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Kiymetli Kiigiikgekmeceliler,

Tiirkiye hemen her donemde bagka iilkelerden gelen siginmacilara kapisini agan ve onlar1 agirlayan bir iilke
olmustur. Kérfez Savasi sirasinda Irak sinirindan ¢ok sayida miilteci Tiirkiye'ye giris yapmus, uzun siire sinira
yakin bir bélgede misafir edilmislerdir. Suriyede 2011 yilinda baglayan savasla birlikte milyonlarca insan iil-
kelerinden go¢ etmek zorunda kalmustir. Bu siirecte Tiirkiye, diinyada en fazla Suriyeli miiltecinin sigindig1
tilke olmustur.

Birlik, beraberlik, dayanisma ve yardimlagma iilke kiiltiiriimiizde var olan degerler olsa da Suriyede ya-
sanan savas ile baglayan go¢ bircok sorunu da pesinden getirmistir. 792.821 niifusu ile Istanbul'un ikinci,
Tirkiyenin sekizinci en kalabalik ilgesi olan Kiiglikgekmece, Anadolunun ¢ok kiiltiirlii, ¢ok renkli yapisina
comertge ev sahipligi yapmaktadir. Yeni gelen niifusun istihdam, barinma, temel insani ihtiyaglar ve saglik,
egitim, kiiltlir gibi alanlardaki ihtiya¢larinin nasil karsilanacag: gibi konular sadece bizim degil, tiim yerel
yonetimlerin ortak sorunlar1 olmustur. Kiigitkgekmece Belediyesi 21 mahallesi ile Tiirkiyenin aynas: gibi
olmasi yaninda kendi niifusunun yiizde onuna ulasan gogmen ve miilteci niifusu ile birlikte sosyal uyum
alaninda projeler gerceklestirmeye baslamistir.

Bireylerin ozgiirligiine, toplumsal cinsiyet esitligine, ¢cevrenin korunmas: gerekliligine ve en 6nemlisi
kent adaletine inandim. Insan haklarini bir séylem olmaktan ¢ikararak uygulamaya geciren bir meslek olan
sosyal hizmetin en 6nemli enstriimani sosyal adalettir. Sosyal adaleti yerel yonetimlerde uygularken burada
ayrim yapmaksizin hizmet vermek gerekmektedir. Kii¢likgekmecede yasayan gogmen ve miiltecilerin sosyal
uyum ve diger alanlarda yapilacak projelerde hedef kitlenin temel ihtiyaglarini ve degisen kosullar: analiz
edebilmek i¢in donemsel saha arastirmalar1 yapmaktayiz. Bu arastirmalar: Kiigiikgekmece yerel halkin ve
Suriyeli miiltecilerin durumunu belirlemek, ihtiyaglarin belirlenmesi ve sosyal uyumun gelismesine katkida
bulunmak amaciyla gerceklestiriyoruz. Onceligimiz, beraber yasama kiiltiiriiniin zenginlige doniistiigii bir
Kiigitkgekmece olmaktir. Bu 6ncelikle, yurttaslarimizin yasam tarzlarina, degerlerine ve kimliklerine saygils;
hi¢ kimseyi 6tekilestirmeyen hosgoriilii bir belediyecilik anlaysi ile ¢alismalarimiza devam ediyoruz.

Kiiglikgekmece Belediyesi olarak sivil toplum kuruluslari ile yaptigimiz toplantilar sonucunda, pandemi
sonrasi gogmen ve miiltecilerin ihtiyag ve beklentilerinin degistigini gozlemledik. Pandemi siirecinin etkisi
ile 6rnegin sosyal uyuma dair yapilan rutin faaliyetlere katihimda azalmalar dikkatimizi ¢ekti ve yeni bir
aragtirma yapma karar1 aldik. Strateji Gelistirme Midiirliiglimiiz tarafindan projelendirilen, Suriye krizine
yanit olarak olusturulan AB Bolgesel Giiven Fonu, AB Madad Fonu, Almanya Federal Ekonomik Igbirligi ve
Kalkinma Bakanlig1 (BMZ) ve Ispanya Uluslararasi Kalkinma Isbirligi Kurumu (AECID) tarafindan Qudra
2 programi araciligiyla finanse edilen projemizde uzman akademisyen kadro, 750 Suriyeli siginmac1 ve 750
yerel halk tizerinde saha ¢alismast yiiriitilmistiir. Arastirmamiz ile pandemi sonrasi Kiigiikgekmecede yasa-
yan Suriyeli miiltecilerin mevcut durumlarini belirleyebilmeyi ve verimli projeler iiretebilmeyi
hedefliyoruz.

“Kiigiikgekmece’de Yerel Halk ve Suriyeliler- IThtiya¢ Analizi ve Algi Arastirmasi” siirecinde hibe
destegi saglayan Qudra 2 - Siiregelen Suriye ve Irak krizlerine yanit olarak miiltecilerin, yerinden edilmis
kisilerin, iilkesine geri donmek isteyenlerin ve ev sahibi topluluklarin dayanikliliklarinin gii¢lendirilmesi
programi'na, Tiirk Alman Universitesi Go¢ ve Uyum Aragtirmalari Merkezi-TAGU Miidiirii Prof Dr. M.
Murat Erdogan yonetimindeki akademik ekibe ve Kiiclikgekmece Belediyesi Strateji Gelistirme Miidiirii
ve AR-GE ekibine tesekkiirlerimi sunarim.

Kemal CEBI

Kiigiikgekmece Belediye Bagkani






TAKDIM

[stanbul’un sekiz yiiz bini asan yerli ve yabanci niifusu ile ikinci biiyiik il¢esi olan Kiigiikgekmece, dzellikle
1980’lerden itibaren Anadolu’nun farkli yerlerinden kaynakli i¢ gog ile gelisen bir sanayi ve hizmet kentine do-
niismistiir. 29 Nisan 2011°’den bu yana son on yilda Tirkiye'nin Suriye basta olmak tizere diger pek ¢cok
tilkeden yogun bir dis gé¢e maruz kalmasi 2015 sonrasinda Kiigiikgekmece’yi de bir hedef yerlesim alanina
doniistir-mistir. Halen il¢e niifusunun % 8-10’u civarinda yabanci niifus barindiran Kiigitkgekmece’de en
biiyiik grup % 75 ile Suriyelilerdir. Suriyeliler ve diger miilteci, diizensiz go¢men ve ikamet sahibi yabancilar
i¢in, caligma, nispeten ucuz yasam maliyeti ve dayanigma aglarinin varligi 6nemli rol oynamaktadir.

Kendi niifusunun yiizde onuna ulagan sekilde yabanciya ev sahipligi yapan Kiigitkcekmece’nin, bir ilge ola-
rak bu insani hareketliligi kontrol edebilme imkan: bulunmamaktadir. Ancak Kiigitkcekmece Belediyesinin
bir anda kars1 karsiya kalinan yabanci gogmen Kkitlesine de, kendi hemserileri olarak belediye hizmetlerini
gotiir-mesi kaginilmaz bir gorevdir. Bu konuda ilave bir mali kaynag1 ve kapasitesi olmayan belediyelerin
sorunla bag etme kapasitesi gelistirmeleri kolay degildir. Buna ragmen mevcut sorun ile bas etmek i¢in yogun
caba sarf eden Kii¢iikgekmece Belediyesi, bir taraftan h izmet vermeye, bir t araftan da so syal uy umun ge
listirilmesine katki sunmaktadir.

“Kiigiikcekmece’de Yerel Halk ve Suriyeliler Thtiya¢ Analizi ve Algi Arastirmast” Kiigitkcekmece Belediyesi
Strateji Gelistirme Miudirliigii tarafindan Qudra 2 - Siiregelen Suriye ve Irak krizlerine yanit olarak
miiltecilerin, yerinden edilmis kisilerin, iilkesine geri dénmek isteyenlerin ve ev sahibi topluluklarin
dayanikhiliklarinin giiglendirilmesi programi destegi ile Tiirk Alman Universitesi Go¢ ve Uyum Aragtirmalart
Merkezi-TAGU Miidiirii Prof Dr. M.Murat Erdogan yonetimindeki akademik bir ekip tarafindan
gerceklestirilmistir. Hem yerel toplum hem de Suriyeliler ile anket ve odak gruplar yontemi ile yapilan bu
aragtirmanin temel amaci bir tespit ve ihtiyag analizi yapmak, sorun alanlarini tespit etmek ve ¢6ziim 6nerileri
ortaya koymaktir. Aragtirma, Kiigitkgekmece Belediyesinin konuyla ilgili kapsamli strateji gelistirmesi icin de
bir zemin olustura-cak sekilde yapilandirilmistir.

Kiiglikgekmece Belediyesinin bu giine kadar yaptig1 6nemli ¢alismalarin daha kapsaml: siirdiiriilebilmesi,
bir yerel uyum modelinin gelistirilmesi ve yapilacak ¢alismalar i¢in uluslararasi kurumlarin mali desteginin
saglan-mas1 bakimindan da ¢alismanin 6nemli olacag: disiiniilmektedir.
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Tiirkiye'nin en uzun kara sinirina sahip oldugu Suriyede 2011de baslayan rejim karsit1 gosterilerin kisa zaman-
da ciddi ¢atigmalara ve ardindan da bir i¢ savasa doniismesi ile iilkeden komsu {ilkelere dogru ciddi ve dramatik
bir insan kagis1 yasanmaya basland1. Tarihte esine az rastlanan boyutlara ulasan Suriyelilerin yasadiklar: insani
dram ne yazik ki hala devam etmektedir. 2011deki niifusu 22,4 milyon olan Suriyede ¢atigmalarin bagladigi Mart

2011den Subat 2021 kadar gegen siirede en az 500 bin kisi hayatini kaybetti', yiizbinlerce insan yaraland, 6,6 mil-
yondan fazla Suriyeli iilkesini terk etti, 7-8 milyon ise {ilke i¢inde yerini degistirmek zorunda kald:.”

Onuncu yilin bitiren Suriye ve Suriyeli miilteciler krizinin en 6nemli muhataplarindan birisi, Suriye ile 911
km’lik sinir1 olan Tiirkiyedir. Tiirkiye'ye Suriyeden ilk toplu niifus hareketi, 29.04.2011 tarihinde 252 kisilik bir
grupla olmus, ardindan son iki yilda azalsa da miilteci akini araliksiz devam etmistir. T.C. Igigleri Bakanlig
Gog Idaresi Genel Midiirliigii (GIGM) verilerine gore 17 Subat 2021 itibari ile Tiirkiyede kayit altina alinmig
olan Suriyelilerin sayis1 3.655.067dir. Tiirkiyede kendilerine “gecici koruma” statiisii verilen Suriyeliler 2011-
2013 arasinda genelde Suriye sinir1 bolgesindeki illere ve gogunlukla da kamplara (“gegici barinma merkezleri”)
yerlestirildiler. Sinira yakin bolgedeki on ilde yapilan kamplarin sayisi 26’ya, kamplarda barinan kisi sayis1 250
bine ulagsa da, 2014 sonrasinda sayilarin artmasi ve kamplarin iglevlerini yitirmesi ile Suriyeliler kamp disinda
ikamete bagladilar. Subat 2021 itibari ile kamplarda kalan Suriyelilerin sayist 58 bine diismiistiir.

Tiirkiye'ye gelen Suriyeliler ve Tiirkiyedeki Suriyeliler konusu kuskusuz Suriyedeki gelismelerden yogun ola-
rak etkilenmistir. Ancak Suriyedeki yonetimin yikilmasi ve miiltecilerin evlerine geri dénmeleri beklenirken,
2013’te siirecin icine dahil olan DEAS ile biitiin dengeler ve éncelikler degismis, Rusya Federasyonu, Iran ve
ABD bolgede yeni politikalar belirlemis, ¢atisma ortami kontrolden ¢ikinca bir taraftan Suriyeden kaganlarin
sayis1 artmis, bir taraftan da iilkelerinden kagan Suriyelilerin yeni yasamlar1 konusunda radikal kararlar almala-
rin1 saglamistr.

Tiirkiyedeki Suriyelilerin sayis1 2013 basinda 224 bin iken, bu say1 2014’te 1.5 milyonu agmistir. Sonrasindaki
siiregte de sayilar katlanarak artmig ve 2016da 3 milyon sayist asilmustir. Bu kadar yiiksek sayidaki miiltecinin
kamplarda barindirilmasi s6z konusu olamayacag i¢in Suriyelilerin kamplar diginda barinmalariin 6nii agil-
mustir. 2013’te baglayan bu siire¢ 2014 ve sonrasinda miiltecilerin sinir bolgelerinden ayrilarak Tiirkiye'nin Bati
illerine, bazilarinin ise Avrupa’ya dogru hareketlenmesine neden olmustur. Bu durum ¢ok kisa zaman i¢inde
Tiirkiyedeki Suriyelilerin dagilimini dontistiirmiistiir. Ancak bu siiregte Suriyelilerin nereye yerlesecegi konu-
sunda merkezi bir planlama yapilmamis, zaman zaman bazi iller i¢in kisitlamalar getirilmeye ¢alisilsa da (6r-
negin Antalya icin ya da bir siire sonra Gaziantep) genelde Suriyelilerin kendi iradeleri ile yasayacaklari yerleri
se¢melerine izin verilmistir. Yani Suriyelilerin il ve il¢e bazli yerlesimi i¢in planlama yapilmadi ve Suriyeliler
neredeyse tamamen kendi iradeleri ile Tiirkiyede yeni yasam kuracaklari yerlere kendi tercihleri ile yerlesmeye
basladilar. Bu da bolgeler, iller, il¢eler ve hatta mahalleler arasinda olaganiistii farkli yogunluk ve sayilarda bir
yerlesime neden oldu. 2014 sonrasindaki siiregte yaklagik 700 bin Suriyeli Avrupaya gecerken, geri kalan Tiir-
kiye'nin Bati illerine dogru yoneldi. Bu yonelmenin motivasyonu, tanidiklarinin olmas, is bulma imkanlar: ve
geleceklerini inga etmek i¢in daha iyi kosullarin varlig1 olmustur. Boylece ¢ok kisa zamanda Tiirkiyedeki Suriye-
liler “kent miiltecilerine” doniismustiir.

1 Londra Merkezli Suriye Gézlem Grubunun agiklamasina gore 321 bin 6liim, 145 bin ise “kay1p” vakas: olarak kaydedilmis bulunuyor. Olen-
lerin iginde 96 binin sivillerden oldugu, geri kalaninin ise ¢atisan gruplardan olustugu belirtilmektedir. (Frankfurter Allgemeine Zeitung,
14.04.2017.)

2 Bu¢aligmada Turkiyedeki Suriyeliler icin, yasal-idari baglamdan bagimsiz bir bigimde ve onlarin hukuki olarak Tiirkiyede “miilteci” olma-
diklarini bilincinde olarak, durumu sosyolojik olarak da daha iyi yansitan bir kavram olarak “miilteci” kavrami kullanilmaktadir. Nisan 2011
sonrasinda savastan kacarak Tiirkiye'ye siginan Suriyelileri Tiirkiye, 1951 Cenevre Anlasmasi ve 1967 Protokoliindeki “cografi ¢ekince” nedeni
ile “siginmact” ya da “miilteci” olarak degil, “gecici koruma altindakiler” olarak tanimlamaktadir.
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Kaynak: T.C. icisleri Bakanligi Go¢ idaresi Genel Miidiirligii
(https:/lwww.goc.gov.tr/gecici-korumas638) (Erisim: 18.02.2021)

Turkiyenin 83 milyonluk niifusunun % 4.37’sine denk gelen Tiirkiyedeki Suriyelilerden 2016 sonrasinda res-

mi acgiklamalara gore yaklasik 400 bini goniilli geri doniis yaparken, yaklagik 700 bini Tiirkiye tizerinden Av-

rupaya gegmistir. Ayrica son agiklanan sayilara gore Tiirkiyede gecici koruma altindaki Suriyelilerden 150 bini

vatandasliga alinmis ve dogal olarak gecici koruma statiileri sona ermistir. Tiirkiyede Subat 2021 itibari ile 89 bin

Suriyeli de ikamet izni ile bulunmaktadir. Ancak buna ragmen Tiirkiyedeki gecici koruma altindaki Suriyelilerin

sayilar1 artmaya devam etmektedir. Bunun en 6nemli nedeni ise Tiirkiyede yilda yaklasik 100-110 bin Suriyeli

bebegin dogmasidir. 2017 sonrasinda her yil en az 100 bin olmak tizere 2011-2021 arasinda Tiirkiyede en az 650
bin Suriyeli bebek dogmustur.

L Grafik 2: Tiirkiyede Dogan Suriyeli Bebek Sayilar1 )
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Subat 2021 itibari ile Tiirkiyede bulunan gegici koruma altindaki Suriyelilerin demografik yapisinda dikkat
geken hususlar arasinda cinsiyette erkeklerin % 53.7, kadinlarin % 46.3; 0-9 yas arasindaki cocuk sayisinin 1 mil-
yon 55 bin, okul ¢agindaki gocuk sayisinin 1.197 bin, okullastirilan ¢ocuk sayisinin ise 770 bin, ¢alisma yasindaki
grubun (15-64) 2.1 milyon oldugu goriilmektedir.



L Tablo1: Gegici Koruma Kapsaminda Bulunan Suriyelilerin Yas ve Cinsiyet Dagilimi J

YAS ERKEK KADIN TOPLAM
TOPLAM 1.966.033 1.689.034 3.655.067
0-4 258.525 241.336 499.861
5-9 288.097 270.580 558.677
10-14 216.533 203.413 419.946
15-18 136.746 117.115 253.861
19-24 280.845 211.585 492.430
25-29 218.967 158.914 377.881
30-34 165.121 119.839 284.960
35-39 123.897 97.028 220.925
40-44 84.664 73.814 158.478
45-49 57.387 56.103 113.490
50-54 45.525 44.404 89.929
55-59 34.639 34.691 69.330
60-64 22.835 23.579 46.414
65-69 14.874 15.702 30.576
70-74 8.789 9.682 18.471
75-79 4.322 5.358 9.680
80-84 2.368 3.160 5.528
85-89 1.127 1.664 2.791
90+ 772 1.067 1.839

Kaynak: T.C. icisleri Bakanligi G6¢ idaresi Genel Miidiirligii
(https://www.goc.gov.tr/gecici-korumas638) (Erisim: 18.02.2021)

Tiirkiye, 2011 sonrasinda tarihinin en ciddi siginmaci akini ile kars1 karsiya kalmistir. 2011 yilinda Tiirkiyede
toplam siginmaci (uluslararasi koruma bagvuru ve sahibi) sayis1 58 bin iken, Suriyede baslayan kriz ve sonra-
sinda i¢ savas ile bu say1 kisa zamanda milyonlara ulasmis ve 2017den itibaren 4 milyonu agsmistir. Ancak her
ne kadar Tiirkiyede miilteciler konusu Suriyeliler baglaminda dile getiriliyor olsa da 6zellikle 2013 sonrasinda
Turkiye'ye yonelik ciddi bir siginmaci ve diizensiz gogmen akininin da yasandig bilinmektedir. Tiirkiyedeki
Suriyelilere “gecici koruma” statiisii verilmis ve uluslararasi koruma basvuru yolu kapatilmistir. 2011 sonrasinda

Turkiye’ye gelen Suriyeliler disindakilerin bagvuru yaptig1 “uluslararasi koruma” alaninda da olaganiistii bir artis
yasanmuistir. 2020 itibari ile uluslararas: koruma sayis1 330 bini agmuistir.

Turkiyenin miilteciler (gegici koruma, uluslararasi koruma) disinda 6zellikle 2015 sonrasinda ¢ok ciddi bir
“diizensiz gogmen” akini ile karsi karsiya kaldig: bilinmektedir. Bu say1 2015 ile 2020 arasinda 1 milyon 350
binden fazladir. 2015 sonrasinda yakalanan diizensiz go¢menler’ icinde % 35’ten fazlasini (470 bin) Afganlar
olusturmaktadir. Yakalanan diizensiz gogmenler icinde Pakistanlilar ikinci, Iraklilar ise ti¢lincii sirada yer al-
maktadir. Bu arada Tirkiye'ye girdigi halde heniiz yakalanamayan diizensiz gogmen sayis1 konusunda net bir
sayidan s6z edilemese de yakalanan ve yakalanmayan diizensiz gé¢men sayisinin toplaminin 2 milyon civarinda
oldugu tahmin edilmektedir. Her ne kadar diizensiz gé¢menlerin tilkelerine gonderilmesine ¢alisilsa da, génde-
rilenlerin yakalananlarin % 20’sini asamadig1 da bilinmektedir. Bu durum Tiirkiyedeki diizensiz go¢men stoku-
nun her gecen giin daha da biiyiimesine neden olmaktadir. Diizensiz gog; “bir tilkeye yasadis1 giris yapmak, bir
tilkede yasadis1 sekilde kalmak veya yasal yollarla girip yasal siiresi icerisinde ¢tkmamak anlamina gelmektedir™*
Bu baglamda “yakalanan diizensiz go¢men” tabiri sadece sinirdan izinsiz gegenleri kapsamamaktadir. Ornegin
3 aylik vize ile Tiirkiye'ye gelip, 3 ay sonrasinda ¢ikmayan kisiler de diizensiz gé¢men olarak tanimlanmaktadir.
Ancak 6zellikle 2015 sonrasinda Tiirkiye'ye 6zellikle Iran sinirindan ¢ok yogun yeni girisler oldugu, yakalanan
diizensiz gd¢gmenler iginde sinirdan yasal olmayan yollarla giris yapanlarin sayisinin diger ihlal alanlarina gore
¢ok daha yiiksek oldugu bilinmektedir.

3 T.C.Igisleri Bakanligi Go¢ Idaresi Genel Miidiirliigii: https://www.goc.gov.tr/duzensiz-goc-hakkinda (Erigim: 18.02.2021)
4 T.C. Igisleri Bakanlig1 Gog Idaresi Genel Miidiirliigii (https://www.goc.gov.tr/turkiyenin-duzensiz-gocle-mucadelesi) (Erigim: 18.02.2021)
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Kaynak: T.C. icisleri Bakanligi Go¢ idaresi Genel Miidiirligii
(https://lwww.goc.gov.tr/duzensiz-goc-istatistikler) (Erisim: 18.02.2021)

Tiirkiyede bulunan yabancilar i¢inde bir bagka kategori ise diizenli gogmenler, yani ikamet izni ile tilkede
bulunanlardir. Bu kategoride Tiirkiyede bulunanlarin sayisi Subat 2021 itibari ile 955 bindir. Tiirkiyedeki diizenli
gdemenler/ ikamet izin sahibi kisilerin 457 bini yani % 48’i Istanbulda ikamet etmektedir. Ikamet sahibi olanla-
rin i¢inde en yiiksek sayilar Irak (122 bin), Tiirkmenistan (104 bin), Suriye (89 bin), Iran (50 bin) ve Azerbaycan
(50 bin) gelmektedir.’ Ancak bu kategoride yer alanlar bir “sorun alan1” olarak gériilmemektedir. Konunun bir

“sorun” olarak nitelenmesi, yerel yonetimlerin hizmet vermesi bakimindan ayrica degerlendirilebilir.
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Kaynak: T.C. icisleri Bakanligi G6¢ idaresi Genel Miidiirligii
(https://www.goc.gov.tr/ikamet-izinleri) (Erisim: 18.02.2021)

5 T.C. cisleri Bakanligi Gog Idaresi Genel Miidiirliigii (https://www.goc.gov.tr/ikamet-izinleri)



Tirkiyede Suriyeliler ve diger miilteciler ile diizensiz go¢menler konusunda siire¢ yonetimi bakimindan en
o6nemli hususun “kent miilteciligi” oldugu sdylenebilir. Her ne kadar Tiirkiye'nin biitiin illerinde Suriyeliler olsa
da, merkezi bir yerlestirme planlamasi yapilamadig: i¢in, sayisal ve oransal olarak ¢ok ciddi farkliliklarin ve den-
gesizliklerin oldugu bilinmektedir. Bu da miilteci sayis1 yiliksek oranlarda olan yerel yonetimlere ciddi bir mali
ve yonetimsel yiik anlamina gelmektedir. Yerel yonetimlerin bu siiregte hem “yeni gelenlere “hizmet etmek hem
de yerel niifusa verilen hizmetlerin kalitesinde eksilme yasanmamasi i¢in mali kaynaklar ve yetki bakimindan
gliclendirilmesi gerekmektedir.

A. TURKIYF'DEKI KENT MULTECILERI VE DUZENSIZ GOCMENLER

Tirkiyede kamplarda yasayan miiltecilerin orani % 1 civarindadir. Suriyeliler ve diger miilteciler ile diizensiz
gd¢menler kamp disinda ve neredeyse tamami kentsel alanlarda yagsamaktadirlar. Ozellikle Suriyeli miilteciler ve
diizensiz gogmenler konusunda merkezi bir dagitim sistemi gelistirilmedigi igin bolgeler, kentler, ilgeler ve hatta
mabhalleler arasinda ¢ok ciddi sayisal ve oransal farkliliklar bulunmaktadir. Bu durum, kentsel siire¢ yonetiminin
en 6nemli giiclitklerinden birisidir. Turkiyedeki yabanci gruplar i¢inde Suriyeliler ve ikamet izni ile Tiirkiyede
yasayanlarin il bazli sayilart GIGM istatistik sayfasinda giincel olarak verilmektedir. Buna gore Tiirkiyedeki Su-
riyelilerin il niifuslarina oranlar1 da goriilebilmektedir.

B. GECICI KORUMA ALTINDAKI SURIYELILERIN ILLERE DAGILIMI

| Tablo 2: Ulkemizde bulunan gegici koruma kapsamindaki suriyelilerin illere gore dagilimlar )

KAYITL SURIVELI NOFUSU

KAYITLI SURIYELI NOFUSU

KAYIT EDILEN KAYIT EDILEN

surival IL NUFUS ILE IL NOFUSUNUN ILSIRA surival IiLNOFUS ILE IL NOFUSUNUN
KARSILASTIRILMA Y (JZDESI KARSILASTIRILMA Y (1ZDESI

3.655.067 83.614.362 4,37% 3.655.067 83.614.362 4,37%
1 ADANA 253.265 2.258.718 11,21% 4 KAHRAMANMARAS 93.236 1.168.163 7,98%
2 ADIYAMAN 22.270 632.459 3,52% 43 KARABUK 1157 243.614 0,47%
3 AFYONKARAHISAR 11.354 736.912 1,50% 4 KARAMAN 811 254.919 0,32%
a AGRI 1218 535.435 0,23% 45 KARS 189 284.923 0,07%
5 AKSARAY 3.698 423.011 0,87% 46 KASTAMONU 3.007 376.377 0,80%
6 AMASYA 993 335.494 0,30% 47 KAYSERI 79.337 1.421.455 5,58%
7 ANKARA 100.146 5.663.322 1,77% 48 KIRIKKALE 1.899 278.703 0,68%
8 ANTALYA 2.872 2.548.308 0,11% 49 KIRKLAREL| 969 361.737 0,27%
9 ARDAHAN 112 96.161 0,12% 50 KIRSEHIR 1.650 243.042 0,68%
10 ARTVIN a1 169.501 0,02% 51 KiLls 104.925 142.792 73,48%
1 AYDIN 8.030 1.119.084 0,72% 52 KOCAELI 55.212 1.997.258 2,76%
12 BALIKESIR 4.844 1.240.285 0,39% 53 KONYA 118.252 2.250.020 5,26%
13 BARTIN 289 198.979 0,15% 54 KUTAHYA 2.006 576.688 0,35%
14 BATMAN 15.528 620.278 2,50% 55 MALATYA 30.394 806.156 3,77%
15 BAYBURT 2 81.910 0,03% 56 MANISA 13.735 1.450.616 0,95%
16 BiLECIK 625 218.717 0,29% 57 MARDIN 89.041 854.716 10,42%
17 BINGOL 1.058 281.768 0,38% 58 MERSIN 24.727 1.868.757 12,03%
18 BiTLIS 1.252 350.994 0,36% 59 MUGLA 11.291 1.000.773 1,13%
19 BOLU 3.951 314.802 1,26% 60 MUs 1581 a11.117 0,38%
20 BURDUR 8.261 267.092 3,09% 61 NEVSEHIR 11611 304.962 3,81%
21 BURSA 178.604 3.101.833 5,76% 62 NIGDE 5.980 362.071 1,65%
2 CANAKKALE 5.294. 541.548 0,98% 63 ORDU 924 761.400 0,12%
3 CANKIRI 808 192.428 0,42% 64 OSMANIYE 47.355 548.556 8,63%
24 CORUM 3.122 530.126 0,59% 65 RIZE 1105 344.359 0,32%
25 DENIZLI 12.994 1.040.915 1,25% 66 SAKARYA 15.449 1.042.649 1,48%
26 DIYARBAKIR 23.584 1.783.431 1,32% 67 SAMSUN 7.612 1.356.079 0,56%
27 pizce 1753 395.679 0,44% 68 slirT 4.458 331.070 1,35%
28 EDIRNE 1.057 407.763 0,26% 69 sinop 220 216.460 0,10%
29 ELAZIG 12.389 587.960 2,11% 70 slvas 3.538 635.889 0,56%
30 ERZINCAN 115 234.431 0,05% 7 SANLIURFA 422.986 2.115.256 20,00%
31 ERZURUM 1.136 758.279 0,15% n SIRNAK 15.018 537.762 2,79%
32 ESKISEHIR 5.496 888.828 0,62% 73 TEKIRDAG 12.464 1.081.065 1,15%
33 GAZIANTEP 449,945 2.101.157 21,41% 74 TOKAT 1.094 597.861 0,18%
7S GIRESUN 233 a48.721 0,05% 7 TRABZON 3.465 811.901 0,43%
35 GUMOSHANE 88 141.702 0,06% 76 TUNCELI 40 83.443 0,05%
36 HAKKARI 5.148 280.514 1,88% 7 USAK 2.749 369.433 0,74%
37 HATAY 436.264 1.659.320 26,29% 78 VAN 2.205 1.149.342 0,19%
38 1GDIR n 201314 0,04% 7 YALOVA 3.923 276.050 1,42%
39 ISPARTA 6.966 440.304 1,58% 80 YOZGAT 5.049 419.095 1,20%
a0 ISTANBUL 521.006 15.462.452 3,37% 81 ZONGULDAK 691 591.204 0,12%
a1 izmir 147.810 4.394.694 3,36%

Kaynak: T.C. icisleri Bakanligi Go¢ idaresi Genel MidiirlGgi
(https:/lwww.goc.gov.tr/gecici-korumas638) (Erisim: 18.02.2021)




Tiirkiyedeki Suriyeliler, 81 ilin tamaminda farkli say1 ve yogunluklarda yasamaktadirlar. Sayisal olarak her ne
kadar ilk on il siralamasinda Istanbul 521 bin ile ilk sirada yer alsa da oransal siralamada daha farkli bir durum
ortaya ¢itkmaktadir.

L Grafik 5: Gegici Koruma Kapsaminda Bulunan Suriyelilerin {1k 10 Ile Gére Dagilimu J
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Kaynak: T.C. icisleri Bakanligi Go¢ idaresi Genel Miidiirligii
(https:/lwww.goc.gov.tr/gecici-korumas638) (Erisim: 18.02.2021)

Oransal siralamada Tiirkiyede iller siralamasinda ilk sirada Kilis ¢ikarken, Kilis’i, diger sinir illeri Hatay, Ga-
ziantep ve Sanlurfa takip etmektedir. Dikkat cekici bir bicimde sayisal olarak biiyiik olsa da Istanbul, Izmir ve

Ankaranin oransal bakimdan oldukga az sayida Suriyeliye ev sahipligi yaptig1 goriilmektedir.

| Tablo 3: Gegici Koruma Altindaki Suriyelilerin Kayitl Olduklar: Iller ve 1l Niifusuna Oranlart |

GECICI KORUMA ALTINDAKI SURIYELILERIN KAYITLI OLDUK-
LARI ILLER VE IL NUFUSUNA ORANLARI (17.02.2021)
(% 5 tizeri ve ii¢ metropol kent)
iL iL NUFUSUNA ORAN % LE KAYITLI SURIYELI (GK)
TURKIYE 4,37 3.655.000
KiLis 73,48 104.000
HATAY 26,29 436.000
GAZIANTEP 21.41 449.000
SANLIURFA 20,00 422.000
MERSIN 12.03 224.000
MARDIN 10.24 89.000
OSMANIYE 8.63 47.000
ADANA 1.21 253.000
KAHRAMANMARAS 7.98 93.000
BURSA 5.76 178.000
KAYSERI 5,58 79.000
KONYA 5,26 118.000
ISTANBUL 3,37 521.000
[zZMIR 3,36 147.000
ANKARA 1.77 100.000

Tiirkiyede ikamet miisaadesi ile bulunan ve sayilar1 Subat 2021 itibari ile 955 bin olan yabancilarin 10 binden
daha fazla sayida bulunduklari iller ise sunlardir: Istanbul: 457 bin, Ankara: 95 bin, Antalya 89 bin, Bursa 39 bin,
Mersin 25 bin, [zmir 21 bin, Mugla 17 bin, Yalova 16 bin, Sakarya 13 bin, Samsun 12 bin, Kocaeli 11 bin.



Turkiyede 6zellikle Suriyeliler ve diizensiz gé¢menler bakimindan yasanan 6nemli bir bagka sorun ise kayith
olunan ve normal sartlarda izinsiz ayrilmamasi gereken illerden ayrilarak, baska illerde yasayanlarin varligidir.
Bu konuda 2018 sonrasinda daha sert 6nlemler alinmasina ragmen, iller arasindaki gegiskenlik devam etmek-
tedir. Bu durum 6zellikle kaydi bagka ilde olmakla birlikte Istanbulda yasayanlar bakimindan son derece bityiik
farkliliklar yaratmaktadir. Yani Istanbul’a kayitli Suriyelilerin sayis1 GIGM tarafindan 521 bin olarak verilse de bu
sayinin 6rnegin GIGM-IOM DTM saha ¢alismasinda 963 bin olarak tespit edilmesi de bu mobilizasyonu ortaya
koymaktadir.

C. ISTANBUI’DAKI SURIYELi MULTECILER

Tiirkiye'nin 15.4 milyon ile en fazla niifusu barindiran ili olan Istanbul, Suriyeliler, miilteciler, ikametle ya-
sayanlar ve diizensiz gdgmenler icin de en fazla ilgi ceken kenttir. Istanbulda 17 Subat 2021 itibari ile gegici
koruma altina alinmig Suriyeli sayis1 521 bin iken, ikamet miisaadesi ile kalanlarin sayis1 457 bindir. Yani 15.4
milyonluk Istanbulda sadece kayitli olan Suriyeli ve ikametle yasayanlarin sayisi 1 milyon civarindadir. Kayitlari
bagka ilde olmakla birlikte Istanbulda yasayan Suriyeliler ile diizensiz go¢menler ve uluslararasi koruma altinda
olanlarin tamami dikkate alindiginda, Istanbulda yabanci sayisinin yaklasik 2 milyon oldugu, yani niifusun %
14’tine denk geldigi s6ylenebilir. Bu say1 iginde 457 bin ikamet izni ile kalanlarin digindakileri miilteci, siinmaci
ve diizensiz gogmen olarak nitelemek ve sayilarini 1.5 milyon, il niifusuna oranini da yaklasik % 10 olarak tespit
etmek miimkiindiir.

GIGM tarafindan Istanbulda kayitli Suriyelilerin il¢e bazli dagilimi asagidaki tabloda verilmistir. Ayni tablo-
da GIGM-IOM isbirliginde aralarinda Istanbul’un da oldugu 25 ilde 2018-2019'da gerceklestirilen gdgmen mev-
cudiyeti aragtirmasi (DTM) verileri de paylasilmistir. GIGM-IOM arastirmas, statiisiinden bagimsiz bicimde
goemen mevcuddiyetini sayisal olarak ortaya koymakla ¢aligmaktadir. Bu baglamda tespit edilen sayilar kayit
sayilar1 degil, fiili bulunma sayilaridir ve ikamet ile yasayanlar1 da kapsayan “s6z konusu il ya da ilgedeki T.C.
Vatandas1 olmayan yabancilarin” sayisini vermektedir.

Suriyeli ve diizensiz gogmenler konusunda merkezi bir yerlestirme planlamasi yapilmadigi i¢in sadece iller
degil, bir ilin ilgeleri arasinda son derece 6nemli sayisal ve oransal farkliliklar bulunmaktadir. Bu bakimdan Su-
riyeli ve diger miilteciler ile yabancilarin Istanbuldaki 39 ilceye dagilimi dikkat cekmektedir. Bu durum miilteci-
lere yonelik durum, alg1 ve yerel hizmetleri dogrudan etkilemektedir. Tablo-4’te de goriilecegi iizere, Istanbul'un
bazi ilgelerinde toplam yabanci sayisi bin sayisinin altinda kalirken, 6rnegin Esenyurt ilcesinde say1 214 bine
¢ikmaktadir. Bu durum il¢e bazli degerlendirme ve politika belirlemeyi siire¢ yonetimi bakimindan zorunlu hale
getirmektedir.




Tablo 4: Suriyeli Miiltecilerin Istanbul Ilceleri Bazinda Dagilimi

J

iLCE ilce Niifusu | 2019 GIGM | GiGM’nin verdigi| GIGM-IOM | GiGM-IOM | GiGM-IOM IoM
(Swralama yabana sayisi-|  (TUIK AD- | Kayith Suri- ;2:: ;3{:;2":?: ilce Bazh ilcedeki Miilteci/ | ilcedeki Miilteci
na gore yapilmistir) NK-Agustos yeli Sayist | rin ilce Niifusuna| SURIYELI Suriyeli orani| Diizensiz | Diizensiz
2020) Orani (%) Sayisi Goé¢men / Ya- G6é¢men /
banci Sayisi | Yabanci orani
{STANBUL 15,519,267 518.519 3.34 963.536 6.20 1,660,395 10.69
Esenyurt 954.579 59.163 6,64 127.210 13.33 214.205 22.43
Fatih 443.090 29.558 6,77 80.920 18.26 182.920 41.08
Basaksehir 460.259 26.491 6,19 66.234 14.39 107.203 23.26
Bagcilar 745.125 50.917 6,93 79.305 10.64 107.055 14.36
Sultangazi 534.565 41.358 7,90 63.331 11.85 83.521 15.54
Esenler 450.344 34.319 7,72 58.342 12.95 76.228 16.88
Beyoglu 233.323 12.467 5,41 39.298 16.86 67.363 28.75
Kiigiikcekmece 792.821 43.302 5,62 49.479 6.25 66.801 8.33
Zeytinburnu 293.574 21.410 7,51 24.503 8.36 65.699 22.42
Kagithane 448.025 16.853 3,86 36.640 8.16 62.705 13.99
Arnavutkoy 282.488 19.826 7,33 44.244 15.68 52.748 18.70
Gaziosmanpasa 491.962 20.573 4,22 37.362 7.60 51.613 10.50
Avcilar 448.882 22.717 5,21 30.021 6.69 48.323 10.71
Bahgelievler 611.059 21.181 3,57 28.899 4.71 45.603 7-46
Bayrampasa 274.735 9.812 3,62 19.020 6.94 34.840 12.70
Sultanbeyli 336.021 21.480 6,55 30.200 15.68 31.924 9.52
Giingoéren 289.441 14.236 4,92 20.788 7.16 31.633 10.93
Eyiipsultan 400.513 10.276 2,68 20.736 5.17 29.274 7.31
Umraniye 710.280 15.866 2,30 19.211 2.70 26.652 3.74
Kadikoy 482.713 332 0,07 1.324 0.28 22.566 4.68
Beylikdizii 352.412 3.445 1,04 8.302 2.35 22.305 6.33
Pendik 711.894 6.302 0,91 11.334 1.58 22.109 3.10
Sisli 279.817 6.690 2,44 5.705 2.04 19.500 6.98
Sancaktepe 436.733 12.977 3,13 16.445 3.77 19.219 4.40
Atasehir 425.094 1.254 0,30 3.377 0.79 17.189 4.04
Uskiidar 531.825 2.521 0,48 4.008 0.75 16.469 3.10
Maltepe 513.316 2.029 0,41 3.065 0.59 15.655 3.04
Beykoz 248.260 2.037 0,83 4.416 1.78 15.338 6.16
Biiyiikcekmece 254.103 2.827 1,14 5.005 1.97 11.710 4.61
Sariyer 347.214 1.996 0,58 2.771 0.79 11.307 3.25
Kartal 470.676 1.664 0,36 2.457 0.52 9.271 1.97
Tuzla 267.400 2.889 1,13 4.816 1.80 8.638 3.23
Bakirkoy 229.239 2.177 0,98 790 0.34 8.130 3.55
Silivri 193.680 1.987 1,06 3.873 2.00 5.834 3.02
Besiktas 182.649 98 0,05 637 0.34 5.571 3.06
Cekmekoy 264.508 1.904 0,76 3.067 1.16 5.257 1.99
Catalca 73.718 322 0,44 419 0.57 974 1.33
Adalar 15.238 13 0,70 145 0.95 941 6.27
Sile 37.692 242 0,66 444 1.18 863 2.33
ISTANBUL 15,519,267 963.536 6.20 1,660,395 10.69
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[stanbulda miiltecilerin yogunlagtig1 ilgelerin genelde Istanbulda son dénemde sanayilesme ile kurulmaya
baslayan ve emekgilerin olusturdugu kentsel alanlar oldugu goriilmektedir. Bu il¢elerde hem calisma imkani
bulmanin daha kolay hem de yasamin daha ucuz olmasi temel bir ¢ekicilik yaratmaktadir. Ayrica kitlesel gog¢
akinlarinda siklikla gozlemlenen “gd¢men aglari”nin da, yani gogmenlerin ilk asamada kendi tanidiklar kisile-
rin yanina gitmeyi tercih etmeleri de yigilmalar1 artirmaktadir. GIGM-IOM aragtirmasinda, go¢men aglarinin
yeni gelen kisilerin yerlesim ve uyum siirecini kolaylastirdig: tespiti yapilmistir.®

GIGM-IOM verilerine gore Istanbulda yabanci niifusu en yiiksek olan ilge 214 bin Esenyurt’tur. Esenyurt'u
Fatih (182 bin), Basaksehir (107 bin), Bagcilar (107 bin), Sultangazi (83 bin), Esenler (%76 bin), Beyoglu (67 bin)
ve Kiigiikgekmece (66 bin) ile takip etmektedir. Yabanci niifusun il¢e niifusuna oraninda ise ilk sirada Fatih %41,
Beyoglu %28, Basaksehir %23, Esenyurt % 22, Zeytinburnu % 22, Arnavutkoy % 18, Esenler % 16, Sultangazi %
15, Bagcilar % 14, Kagithane % 13, Bayrampasa % 12, Gaziosmanpasa % 10, Giingoren % 10 ve Avcilar % 10 ile
gelmektedir. Kiigiikgekmece ilgesi, Istanbul’un 39 ilgesi arasinda 66 bin en fazla yabanci sayisina sahip olan 10.
ilce, oransal olarak da % 8.33’lik bir biiyiikliige sahiptir.

[stanbulda biiyiik béliimii miilteci-siginmaci ya da diizensiz go¢men olanlarin sayisal biiyiikliikleri ile ilgenin
gelismisligi arasinda genel olarak ters yonlii bir iliski oldugu daha 6nce Marmara Belediyeler Birligi tarafindan
yapilan ¢aligmada da ortaya konulmustu.” IBB Sehir Planlama Miidiirliigii tarafindan 2016da yapilan ¢aligmada,
gelismislik siralamasinda en geride olan Sultanbeyli, Sultangazi, Bagcilar, Sancaktepe, Esenyurt ve Esenler’in
ayni zamanda en yiiksek sayilarda miilteci barindiran ilgeler olmasi dikkat gekicidir.

Grafik 6: Istanbul Ilceleri Arasinda Yasam Kalitesi Sonug Degerleri ve Bu Degeri Olusturan
Objektif-Subjektif Verilerin Oransal Dagilimi, 2016 (%)
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Kaynak: IBB Sehir Planlama Miidiirligii, Kentsel Yasam Kalitesi indeksi

6 GIGM-IOM (2019) DTM: Gégmen Mevcudiyet Tespiti: istanbul Temel Mevcudiyet Degerlendirmesi I Ekim - Aralik 2018.

7 M.Murat Erdogan [2017] Urban Refugees From “Detachment” to “Harmonization” Syrian Refugees and Process Management of Municipali-
ties: The Case of Istanbul, Marmara Belediyeler Birligi Kiiltiir Yayinlari, Istanbul
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[stanbul’'un Avrupa yakasinda bulunan Kiigiikcekmece, 789.633 kisi ile 39 ilcesi bulunan kentin en fazla nii-
fusu olan ikinci ilgesidir. Agirlikl olarak is¢i sinifinin bulundugu, ortalama hane biiytikliigiiniin 3,6 ve yas orta-
lamasinin 30,3 oldugu bir yerlesim yeri olan Kii¢iikgekmece niifusunun ¢ogunu 1980 sonrasinda Anadolwdan,
ozellikle de Giineydogudan gelen go¢menlerle artirmistir. Ilge, Kiigiikekmece Golii olarak adlandirilan golii
gevrelemektedir. 1990’1 yillarda Trans Avrupa Kuzey-Giiney Otoyolunun (TEM) gelisiyle birlikte il¢ede bulu-
nan Sanayi Bolgesine 6nemli yatirimlar yapilmistir. Halihazirda belediye sinirlar1 dahilinde yaklasik 200 biiyiik
fabrika ve yaklagik 10.000 kayitli sanayi isletmesi bulunmakta bu da ilgeyi isgiicii piyasasinda 6nemli bir pay sa-
hibi yapmaktadir. ® Tiirkiyenin en biiyiik sanayi bolgelerinden olan Ikitelli Organize Sanayi Bolgesi (I0SB), 300
bini agkin bir istthdam kapasitesi ile gogmenler bakimindan 6nemli bir ¢ekim rolii oynamaktadir.

Cumbhuriyetin ilk yillarinda Yesilkdy nahiyesinin bir kdyii statiisiinde bulunan Kiigiikgekmece, 1956 yilinda
nahiye merkezi oldu. 1981de Avcilar, Halkali, Sefakéy belediyelerini biinyesine alan Kiigitkgekmece yeni bir
belediye sube miidiirliigii olarak Istanbul belediyesine baglandi. Kiigitkcekmece Ilgesi 04.07.1987 tarihli resmi
gazetede yayinlanan 3392 Sayili Kanunla biri kéy 25’i mahalle olmak iizere toplam 26 yerlesim yeri Bakirkoy
ilcesinden ayrilarak kurulmus bir ilgedir. Fiilen hizmete girmis tarihi ise 15.07.1988dir.” Sahil uzunlugu 1,7 km
dir. Sinir komgulari giineyde Bakirkdy ilesi ve Marmara denizidir. Batida Avcilar ilgesi ve Kiigitkgekmece Goli,
kuzeyde Basaksehir ilgesi, doguda Bahgelievler ve Bagcilar ilgeleri ile ¢evrilidir.

8 Bu boliimdeki bilgiler iin Bkz: Prof. Ayhan Kaya baskanligindaki bir ekip tarafindan Hayata Destek Dernegi icin yapilan “Istanbul'daki Suri-
yeli Miiltecilere Iligkin Zarar Gérebilirlik Degerlendirme Raporu-Nisan 20167

9  Kigiik¢ekmece hakkindaki bilgiler, Kiigitkgekmece Belediyesi tarafindan “PERFORMANS PROGRAMI 2021” baglikli dokiimandan alinmi-
tir.
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L Tablo 5: Kiigitkcekmece'nin Niifus Gelisimi )
YIL NUFUS YIL NUFUS
1935 707 2007 784.128
1940 879 2008 669.081
1945 1.201 2009 674-795
1950 1.657 2010 695.988
1955 4.573 2011 711112
1960 12.086 2012 721.911
1965 22.835 2013 740.090
1970 43.385 2017 748.398
1975 58.709 2015 761.064
1980 81.503 2016 766.609
1990 469.431 2017 770-393
2000 593.520 2018 770.317

2020 789.633

Kiigiikgekmece ilgesinin yiiz 6l¢iimii 36,5 km? ve niifus yogunlugu km2 bagina 19.952 kisidir. Niifus Bilgileri
2020 yili TUIK niifus verilerine gére 789 bin niifusu olan Kiiciikkgekmece'nin niifusunun 2,84 % oraninda artis
hizi ile bityiidiigii goriilmektedir. Kiigiikgekmece'nin 21 mahallesi bulunmaktadir.



Kiclikcekmece’de Yerel Halk ve Suriyeli Gocmenler ihtiyac Analizi ve Algi Arastirmasi / Subat 2021

Tablo 6: Kiigitkgekmece Mahalleleri ve Niifuslar1 (2020)
Toplam: 789.633

J

MEHMET
AKIF

ATATURK

TEVFIK

INONU BEY

HALKALI
MERKEZ

SOGUTLUCESME ~ CA#

ATAKENT MAHALLESI

KANARYA

ISTASYON

YARIM BURGAZ

SULTAN MURAT

YESILOVA

CENNET

Mahalle
Mahalle Adi Mahalle Niifusu | Mahalle Adi
Niifusu
Atakent 98.807 | Gliltepe 30.751
Halkal Merkez 80.350 | Cennet 30.366
inén 73.813 | Fevzi Cakmak 26.088
Kanarya 69.484 | Yeni Mahalle 20.444
Mehmet Akif 53.804 | Sultan Murat 14.891
Cumbhuriyet 53.147 | Kemalpasa 14.717
Atattirk 43.223 | Kartaltepe 13.329
istasyon 40.475 | Fatih 11.128
Tevfikbey 37.099 | Yarimburgaz 9.926
Yesilova 33.722 | Besyol 3.798
Soglitli Cesme 33.458
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2 - KUCUKCEKMECFE DEKI
MULTECILER VE DIGER
YABANCILAR

2020 itibari ile 789 bin niifusu olan ve bu bakimdan Istanbul’'un niifusu 1 milyona yaklasan ikinci bityiik ilgesi
olan Kiiciikcekmece 2018-2019 GIGM-IOM ¢alismast verilerine gore 66.801 yabanci niifus barindirmaktadir.
Kiigitkgekmece niifusunun % 8.33’tine denk gelen bu say1 i¢inde49.479 kisi ve % 74.1 ile Suriyeliler ilk sirada

gelmektedir.

\

Tablo 7: Kiigiikcekmece Niifusu ve Miilteci & Yabanci Sayilar1'

J

ilce Nufusu | 2020GiGM GIGM’nin GiGM-IOM GiGM-IoM GIGM-IOM GIGM-IOM | ilgedeki Yabanci
verdigi kayrt ) ) : Nufusun
(TUIK AD- Kayrth sayilarina ilge Bazli licedeki Miilteci / Di- ligedeki Oranlari
NK-Agustos o gore Suriyeli- | SURIYELi | Suriyeli orani | zensiz Gog- Miulteci /
2020) Suriyeli Sayisi lerin Sayisi men [ Yabanci Diizensiz
) Sayisi Gdécmen
i lige / Yabanci
Nufusuna orani
Orani (%)
792.821 43.302 5,62 49.479 6.25 66.801 8.33 Suriyeli: % 74.1

Cin: %7.6
Tarkmen: % 3.7
Afgan: % 2.6

Diger: % 12.1

GIGM-IOM calismasinda Kiigiikgekmecede bulunan diger yabancilar iginde Suriyelilerden sonra % 7,6 ve
5.059 kisi ile Cinliler yer alirken, Tiirkmenistanlilar % 3,7 ve 2.469 kisi, Afganlilar ise % 2.6 ve 1.728 kisi ile gel-
mektedir. % 12.1 yani 8.066 kisi ise diger iilkelerden gelmektedir. Kiigiikgekmecede yer alan 21 mahalle icinde
Suriyeli miiltecilerin yogunlastigi mahalleler Mehmet Akif, Atatiirk, Inonii, Kanarya ve Cennet'tir.

10 GIGM-IOM (2019) DTM Arastirmasi Baseline Assessment in Istanbul Province Analysis Report, May-July 2019.
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GIGM-IOM 2019 DTM Arastirmasi Kiiciikcekmece’deki Yabanci Niifus Yogunlugu

Kiigiikcekmece Belediyesine 12 Mart 2020 tarihinde Go¢ Idaresinden gelen bir bilgi notunda, ilgedeki kayith
gecici koruma altindaki Suriyeli sayis1 37.291, ikamet ile ilgede kalan yabanci sayist ise 24.089 olarak verilmistir.
Bu durumda Suriyeliler ve ikamet ile Kiigiikgekmecede kalanlarin toplam sayisinin 62 bin oldugu anlasilmakta-
dir. Bu sayiya diger miilteciler ve diizensiz go¢menler ilave edilince say1 70 bin civarina ¢ikmaktadir.

Kiiciikcekmece 2019 itibari ile niifus artig oran1 Istanbul ortalamast % 2.91’in biraz altinda % 2.84’tiir. Tiirki-
yedeki genel niifus artig orani ise % 1.38dir. Aradaki farkin biiyiik 6lgiide i¢ gogten kaynaklandig: s6ylenebilir.

GIGM-IOM calismasinda da vurgulandig1 iizere Kiigitkcekmece, ucuz konut arzinin yiiksek olmasi ve ¢o-
gunlugu ilceye 2015 yili 6ncesinde yerlesen Suriye uyruklu kisilerin ilgede giiglii bir iletisim ag1 olusturmus
olmalar1 nedeni ile yogun bir Suriyeli niifusa sahiptir. llcede yabanci niifus igin hem kayitli hem de kayitdisi eko-
nomi icinde is imkanlarinin olmasi, Kiigiikgekmece’yi gogmenler icin ¢ekici kilmaktadir. Kiigtikgekmece, ayni
zamanda biiylik ¢ogunlugunu Dogu Tiirkistan bolgesinden gelen kisilerin olusturdugu Cin uyruklu kisilerin
Zeytinburnudan sonra en ¢ok yerlesik bulunduklari ilcedir. Azerbaycanlilar, Tirkmenistanlilar ve Afganistanli-
lar ise ilgenin ¢ok kiiltiirlii yapisi ve ucuz konut arzi sebebiyle ilceye yerlesirken, yogun Suriyeli mevcudiyetinden
dolay1 daha az gériiniir durumdalardir."

11 GIGM-IOM (2019) DTM: Gégmen Mevcudiyet Tespiti: Istanbul Temel Mevcudiyet Degerlendirmesi I Ekim — Aralik 2018.
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A. AMAC
Bu arastirmanin amaci, 2015 sonrasinda basta Suriyeliler olmak iizere ok sayida miilteci ve diizensiz gogme-
ne ev sahipligi yapan Kiigiikcekmece'ye yonelik bir tespit ¢alismasi yapmak ve Belediye hizmetleri konusunda
bir strateji gelistirmeye katki vermektir. Kiiglikgekmecede bulunan yabancilar i¢inde % 75’inden fazlas1 Suriyeli
oldugu i¢in ¢alisma temelde Suriyeli miilteciler konusundaki durumu analiz etmeye yonelmistir. Bu tespit ¢alis-
masinda su amaglar belirlenmistir:

1. Kigiikgekmecede yasayan Suriyeliler konusunda demografik ve toplumsal bilgilerin ortaya konulmasi
2. Kigiikgekmecede miilteciler baglaminda bir ihtiyag analizinin gergeklestirilmesi

3. Kiigiikgekmece halkinin Suriyeliler konusundaki yaklasiminin ortaya ¢ikarilmasi

4. Sorun alanlarinin tespiti

5. Siireg yonetiminde belediyeden miiltecilerin ve yerel halkin beklentilerinin tespit edilmesi

6. Sorunlu alanlara yonelik ¢6ztim ve politika 6nerilerinin ortaya konulmasi

7. Ortaya ¢ikan dokiiman sayesinde Kii¢iikgekmece'ye daha fazla uluslararasi kaynak ¢ekilmesi

B. YONTEM
Kiiglikgekmecede gergeklestirilen arastirma literatiir taramasi, belediye yetkilileri ve birimleri ile goriismeler,
konuyla ilgili Kii¢iikgekmecede galisan STK’larla goriismeler ve kapsamli kamuoyu arastirmast ile odak grup
goriismeleri seklinde tasarlanmigtir. Calisma Tiirk-Alman Universitesi Go¢ ve Uyum Aragtirmalari Merkezi
(TAGU) Midiirii Prof. Dr. M. Murat Erdogan yonetimindeki akademik bir arastirmaci grup tarafindan gergek-
lestirilmistir. Arastirmanin anket saha uygulamasi AKSOY Arastirma tarafindan gerceklestirilmistir.

C. KAMUOYU ARASTIRMASI

Calismanin baglangicinda TAGU ekibi tarafindan hazirlanan soru kagidi, AKSOY Arastirma tarafindan
elektronik ortama gegirilmistir (script yazilimi). Anketler CAPI (bilgisayar destekli yiiz yilize goriisme) yonte-
miyle 12.12.2020 ile 04.01.2021 tarihleri arasinda uygulanmuistir.

Yarist Gegici Koruma Altindaki Suriyeliler, yarisi yerel halkla olmak tizere toplam 1500 yiiz yiize go-
riisme yapilmistir. Katilimcilarin cinsiyet dagilimina 6zel olarak dikkat edilmis, bu ¢ercevede goriisme-
lerin yarist kadinlarla, yaris1 erkeklerle yapilmistir. Soru kagitlar: 18 yas ve iistii bireylere uygulanacak
sekilde tasarlanmis, Suriyelilere uygulanan anketlerde ayrica hane bilgilerinin soruldugu bir boliim yer
almigtir.Suriyelilerle goriismeleri Arapga bilen anketorler yiirtitmistiir. Bu amagla soru kagidi Arapga’ya
gevrilmistir.

Rassal drnekleme giivenilir istatistiksel analizler agisindan bir 6n sarttir. Her ne kadar Tiirkiyede yasayan Su-
riyelilere iliskin gesitli istatistikler olsa da ilge temelinde yas ve cinsiyet dagilimina iliskin giivenilir bilgi yoktur.
Ayrica sayilar1 tam olarak bilinmeyen kayitli olmayan Suriyeliler resmi istatistiklerde yer almamaktadir. Elimizde
rassal orneklem cekebilecek Suriyelilere iliskin kisi ya da adres listesi de olmadigindan bu kesim arasindan rassal
orneklem ¢ekmek miimkiin degildir. Bu gibi rassal 6rneklem ¢ekmenin miimkiin olmadig1 durumlarda elverisli
ornekleme (convenience sampling, yani hedef kitlenin yogun yasadigi, dolayisiyla ulasmanin gorece elverisli ol-
dugu bireyler tizerinden veri toplamaya dayanan yontem) kullanilmaktadir. Elverisli 6rnekleme kullanildiginda




bazi alt gruplar gercek niifustaki oraninin iistiinde ya da altinda temsil edilmis olabilir. Arastirma sonuglar1 bu
kisitlama dikkate alinarak analiz edilir.

Sonug olarak aragtirmada iki farkli 6rnekleme yontemi uygulanmustir. Yerel halk i¢in rassal 6rneklem (ran-
dom sampling), Suriyeli katilimcilar i¢inse elverisli 6rnekleme (convenience sampling) yontemi kullanilmistir.

D. ORNEKLEM TASARIMI

Yerel halk ile gerceklestirilen ¢alisma kota 6rnekleme yontemi ile gerceklestirilmistir. Kota 6rnekleme; inceleme
ve arastirma konusu olan toplulugun belli 6zelliklerini yansitabilmek i¢in, toplulugun i¢inde yalniz belli 6zellikler-
de olan 6rneklerin alinmasini gerektiren aragtirma yontemidir. Ozellikler siklikla cografi bolge, cinsiyet, yas, sosyal
sinif gibi kriterlere gore olusturulur. Fakat segilen 6rneklerin belirlenmesi olasilikli olmadan arastirmaci tarafindan
belirlenen sayida bireyin segilmesi ile olur. Zaman ve kaynak kisitlilig1 fazla ise kullanilabilir. Kotalar TUIK AD-
NKS 2020 verileri dikkate alinarak hazirlanmistir. %95 giiven araliginda %3,6 hata payz ile 750 kisi ile goriisme
gergeklestirilmistir. Asagida mahalle, cinsiyet ve yas bazinda 750 6rneklem i¢in dagilim gosterilmistir.

Suriyeli gogmenler ile gerceklestirilen ¢aligmada elverislilik 6rnekleme yontemi kullanilmis olup kota goze-
tilmemistir. Uygun veya elverislilik (convenience) 6rnekleme; arastirmaya hiz kazandiran bir yontemdir. Ciinki
bu yontemde arastirmaci, yakin ve erisilmesi kolay olan bir durumu seger. Bu 6érnekleme yontemi ¢ogu zaman
aragtirmacinin diger 6rnekleme yontemini kullanma olanaginin olmadig1 durumlarda kullanilir. Bu yontemde
yanlilik fazladir. En iyi ve en kétii secenek olabilir. Ornege secilme olasiligi bilinmez.'?

Aragtirma kapsaminda Kiigiikgekmecede ikamet eden 18 yas ve tizerindeki toplam 1500 anket uygulanmustir.
Anketlerden 750%si “yerel halk” (Kiigtikgekmecede ikamet eden T.C. Vatandaslari) , 750%si ise Kiiglikgekmecede
ikamet eden gecici koruma altindaki Suriyelilere uygulanmistir. Anket bilgisayar destekli yiiz yiize goriisme
gerceklestirilmistir.

Yerel halkin mahalle élgeginde dagiliminda Tiirkiye Istatistik Kurumu (TUIK) tarafindan yayimlanan 2019
yerel secim verileri temel alinmus, Suriyeliler konusunda ise Belediyenin yonlendirmesi ile yogun Suriyeli niifu-
sun yasadig1 mahallelerde anketler uygulanmustir.

Ornekleme Yontemi
Kiiglikekmece ilinin 21 mahallesi 18 yas ve tizerindeki niifus i¢indeki paylarina gore 6rnekleme katilmistr.
Asagidaki tabloda yerel halk goriismeleri i¢in ilce genelindeki 18 yas ve iizerindeki niifusa orantili olarak hesap-
lanan anket sayilarinin dagilimi gésterilmektedir.

L Tablo 8: Kiigitkgekmece Mahalle Bazli Niifus Dagilimu J

KUGUKGCEKMECE 18 yas ve Uizerindeki niifus Orantili

Mahalle (2019) dagiim
Atakent 98.807 93
Atatiirk 43.223 40
Besyol 3.798 3
Cennet 30.366 32
Cumbhuriyet 53.147 52
Fatih 11.128 12
Fevzi Cakmak 26.088 25
Glltepe 30.751 30
Halkah Merkez 80.350 73
inéni 73.813 68
istasyon 40.475 39
Kanarya 69.484 61
Kartaltepe 13.329 13
Kemalpasa 14.717 15

12 Dawson B, Trapp RG. Probability&related topics for making inferences about data. Basic&Clinical Biostatistics. 3rd Edition, Lange medical
Books/McGraw-Hill Medical Publishing Division, 2001, 69-72.



Mehmet Akif 53.804 48
So6gitli Cesme 33.458 31
Sultan Murat 14.891 15
Tevfikbey 37.099 36
Yarimburgaz 9.926 9
Yeni Mahalle 20.444 21
Yesilova 33.722 34
Toplam 750

E. ODAK GRUP GORUSMELERI
Kiigiikgekmece arastirmasi kapsaminda 3’ti Kiigitkcekmecede yasayan Suriyeliler 471 ise Kiiglikgekmecede
yasayan yerel halk (T.C. Vatandaslar1) ve belediyede gorev yapanlar ile STK’larda ¢alisanlardan olmak tizere top-
lam 7 odak grup goriismesi yapilmistir. Odak Grup Goériismelerine katilan Kiigitkcekmecede ikamet eden ya da
orada hizmet veren toplam Suriyeli sayis1 23, toplam T.C.Vatandas: sayis1 ise 36dur.
Odak Grup Goériismeleri bulgular: anket ¢aligmast ile birlikte degerlendirilmistir.

L Tablo 9: ODAK GRUPLAR VE KATILIMCI SAYILARI J
Belediye Mdilteciler alaninda | TC Vatandasi | TC Vatandasi | Suriyeli Suriyeli Suriyeli
o Cahsanlari | faaliyette bulunan | , _ . Kadinlar

Cinsiyet STK calisanlari Ogrenci Galisanlar Gengler [ Calisanlar

Kadin 2 7 5 2 2 1 1

Erkek 5 4

Toplam 7 1 1 7 7 5 1

F. ARASTIRMA EKIiBI

Aragtirma Tiirk Alman Universitesi Go¢ ve Uyum Aragtirmalari Merkezi-TAGU biinyesinde olusturulan uz-
man ekip tarafindan yapilmigtir.

TAGU arastirma ekibinde yer alanlar sunlardir:

o Prof.Dr. M. Murat Erdogan, Arastirma Projesi Yoneticisi, TAGU

 Dr. Nihal Eminoglu, Arastirma Projesi Koordinatorii, Canakkale 18 Mart Universitesi

+ Dr. Onur Unutulmaz, Arastirma Projesi Uzmani, Ankara Sosyal Bilimler Universitesi

o Tiilin Haji Mohamad, Arastirma Projesi Uzmani, TAGU

o Deniz Aydinli, Aragtirma Projesi Uzmani, Hacettepe Universitesi

« Yavuz Uzunal, Aragtirma Projesi Uzmani, TAGU
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4 - ARASTIRMA BULGULARI:
KUCUKCEKMECELILER / YEREL HALK

A. KUCUKCEKMECE'NIN “SORUNLAR SKALASI”

Kiiglikgekmecedeki miilteciler konusunun agirligini tespit edebilmek i¢in Kiigitkcekmecede yasayan yerel
halka kapsamli bir sorun skalasi sorusu yoneltilmis ve ii¢ secenek kullanma imkan1 sunulmustur. Buna gore,
Kiiglikgekmecenin “en 6nemli sorunu” % 38.8 gibi oldukga giiglii bir oranda “ulasim’dir. Anket sonuglarina gore
ikinci sirada “hi¢bir sorun yok” ¢ikmistir. Bu cevabin anket ¢aligmalarinda karsilagilan “ironik bir tepki” cevabi
oldugu soylenebilir. Ulagim sonrasinda ortaya ¢ikan ikinci sorun “park-bahge alanlarinin yetersizligi’, i¢linctisii
ise “cevre kirliligi'dir. Belediyecilik hizmetlerinin 6nemli sorunlar siralamasinda dérdiincii, “miilteciler/Suriyeli-
ler” % 7.7 ile besinci sirada yer almaktadir. Bu tablodan hareketle Kiigiikgekmece'nin kentsel-fiziki sorunlarinin
¢ok daha 6n planda oldugu, 60 bini asan sayiya ve il¢e niifusunun % 8’ine varan biiyiikliige ragmen miilteci ko-

nusunun ¢ok ciddi bicimde arka plana itildigi goriilmektedir.

L Grafik 7: Sizce Kiiglikgekmece’nin en 6nemli 3 sorunu nedir? J

[En fazla 3 se¢enek, coklu cevap] (n=750 / Cevap Sayisi: 1174)
00 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0

Uiesr [ 325
Higbir sorun yok | 240
Park-Bahge alanlarinin yetersizligi [ N NI 22,1
evrekirliligi [ 205
Belediyecilik [N 19.6
Milteciler/Suriyeliler [l 7,7
Konut glivenligi (Depreme dayaniklilik) - 6,4
Guvenlik - 5,5
issizlik [ 3,1
Kiilttr sanat alanindaki eksiklikler I 2,1
Egitim || 2,0
saghk JJ 1,9
Pahalilk J] 1,6

Hava kirliligi | 1,2

B. SURIYELILER KONUSUNDAKI FARKINDALIK VE BIR ARADA YASAM PRATIKLERI

Her ne kadar Kiigitkcekmece halen Istanbulda en yiiksek sayida miilteci barindiran ilk on ilge arasina giriyor
ve yabanci sayis1 60 bini asarak ilge niifusunun % 10’una yaklasiyor olmasina ragmen hem Suriyeliler hem de
diger yabancilar konusunda farkindaligin oldukea sinirli kaldig: anlasilmaktadir. Kiigiikgekmece halkinin %
25,81 disindakiler, yani % 75 civarindaki Kiigiikgekmeceli, mahallelerinde gergekte mevcut olan sayidan “gok”
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ya da “az” sayida Suriyeli oldugunu ifade etmektedir. Suriyeliler 6zellikle Mehmet Akif, Atatiirk, Kanarya, Cen-
net gibi mahallelerde yogunlagsmis olsa da Kiiglikgekmecelilerin Suriyelilerin sayis1 konusundaki tahminleri de
farkindalik konusunda tereddiitler dogurmaktadir. Ankete katilanlarin % 28’1 “fikrim yok” derken, % 60’1, 66 bin
olan gergek sayinin oldukga altinda sayilar vermektedir. Aslinda gé¢gmenlerin yogun yasadig1 toplumlarda genel-
de bu durum abartili bir bi¢cimde ifade edilir. Bu baglamda verilen sayilarin diisiik olmasi, uyum siirecleri i¢in
bir avantaj bile goriilebilir. Kiigitkgekmecede miilteci sayilarinin oldugundan bile az goriilmesi, sosyal temasin
azligin1 ve ayn1 zamanda gettolagma ile ilgili de olabilir.

L Grafik 8: Sizce Kiigiikgekmecede ne kadar Suriyeli vardir? (n=750) )

0,0 100 200 300 400 500 60,0 700 80,0 90,0 1000

5 binden az 10,7
5 bin civarinda 12,0
5-10 bin civarinda 18,0

10-20 bin civarinda [N 11,2

20-40 bin civarinda - 5,9
40-70 bin civarinda - 45
70-100 bin civarinda ] 1,7
100-200 bin civarinda . 3,1

200 binden fazla ] 4,9

Fikrim yok/Bilmiyorum _ 28,0

Suriyeliler ile komsuluk yapma hali gayet yogun olan Kiigitkgekmecede bir arada yasama yogunlugu da art-
maktadir. Kiigitkekmecelilerin % 42,9’u “ayn1 ya da yan binada Suriyeli’ler ile birlikte yasamakta olduklarin
gostermektedir.

L Grafik 9: Mahallenizde Suriyeli aile ya da kisiler yagtyor mu? (n=750) )

m Evet ¢ok var

M Evet ama az var

m Hayir yok

m Fikrim yok/Bilmiyorum/Cevap yok
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L Grafik 10: Ayni binada ya da yan binalarda Suriyeli komsunuz var m1? (n=750) )

(n=750)

M Evet
m Hayir

W Fikrim yok/Bilmiyorum

Bir arada yasama her zaman tercih olmayabilir. Kiiglikgekmeceliler icinde Suriyeli komsusu olanlarin % 52’si-
nin bu komsuluktan memnun olmadigini, ama % 27’sinin memnun oldugunu, % 7,5’inin ise bazen memnun
oldugunu ifade etmesi ifade etmesi , toplumun Suriyelilerle bir arada yasamaya bakisinin net olmadigini ortaya
koymaktadir. Suriyeli komsusu olmayanlara yoneltilen “ister miydiniz?” sorusuna gelen cevaplar da dikkat
gekicidir. Kaba bir gozlemle, Suriyeli komsu olmasini istemeyen Kiiglikgekmecelilerin % 40 ama “fark etmez”
ya da “isterim” diyenlerin toplaminin % 58 olmasi, toplumun en az yarisindaki kabuliin bir yansimasi olarak
degerlendirilebilir.

L Grafik 11: Komsuluklarindan memnun musunuz? (n=322) J

m Evet
W Bazen
m Hayir

m Cevap yok

L Grafik 12: Suriyeli komsunuz olmas1 durumunda nasil karsilarsiniz? (n=428) J

0,0 10,0 20,0 300 40,0 500 600 700 800 90,0 100,0

Asla istemem - 10,5

isterim, normal karsilarim 25,9

Cok isterim I 1,4
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Kiigitkgekmece yasayan yerel halkin “Tiirkiyedeki Suriyelilere iliskin diisincenizi en iyi hangisi ifade eder?”
seklindeki soruya verdigi cevaplar bir duygu karmasasinin varligini ortaya koymaktadir. En giiclii sekilde ifade
edilen “lkelerine geri donmeliler” (% 67,6) sonrasinda “kendi tilkelerini koruyamayanlar”, “bize ileride ¢ok so-
run agacak kisiler” ve “bize yiik olan insanlar” degerlendirmeleri yapilmaktadir. Ancak Suriyeliler ile ilgili kulla-
nilan bu nitelemeler i¢in “olumsuz”-“olumlu” ayrimi yapildiginda, olumlu niteleme ya da taleplerin toplaminin,
olumsuz olanlardan daha da fazla oldugu (260-195) goriilmektedir.

L Grafik 13: Tiirkiyedeki Suriyelilere iliskin diisiincenizi en iyi hangisi ifade eder? J

[Coklu Cevap] (n=750 / Cevap Sayisi: 3410)
0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0

Ulkelerine geri dsnmeliler [ 67,6
Zulimden/savastan kagan magdur insanlardir [N 45,5
Kendi tlkelerini korumayan insanlardir | NN 43,5

Bize ileride ¢ok sorun agacak tehlikeli insanlardir | NG 41,8

Bize yiik olan insanlardir |GGG 40,7

Ucuz is glicl olarak somdirilen insanlardir N 40,1
Din kardeslerimizdir NG 37,5

Bizden oldukga farkli ve bize yabanci insanlardir [N 35,6

Ulkemizde misafirdirler I 34,8
Suriyelilerin tilkemizde olmasindan rahatsiz... [N 23,0

Dilenciler /sadece yardimlarla yasayan insanlardir [ 22,3
Kendi halinde, zararsiz insanlardir [N 21,6

Fikrim yok/Bilmiyorum/Cevap yok | 0,8

Diger | 0,4

*Negatif ifadeler kirmizi ile renklendirilmistir.
Kiiglikgekmece yasayan yerel halk, toplumsal bir yap1 olarak Suriyelileri nispeten daha olumlu nitelemelerle
bir yere koymasina ragmen, bireysel sifatlandirmada olumsuz sifatlar ¢ok yogun bir bigimde 6n plana ¢ikmakta-

dir. 12 sifattan 6’s1 olumlu, 6’s1 olumsuz oldugu halde ilk 7 sifatin 6’s1 olumsuzlardan olusmaktadir.

L Grafik 14: Sizce Suriyeliler nasil insanlardir? )

[Coklu Cevap] (n=750 / Cevap Sayisi: 3526)
*Negatif ifadeler kirmizi ile renklendirilmistir.

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0

pasakli/pis I 7.0
Guvenilmez/tehlikeli  |INENEG 60,4
Kaba I 59,0
Tembel/parazit I 57,0
Mesafeli [N 55,7
Gariban I 54,4
Koti I 35,5
iyi I 31,2
Caliskan GGG 27,6
Kibar [N 17,6
Guvenilir [N 134
Temiz [ 10,1



Kuciikcekmece'de Yerel Halk ve Suriyeli Gécmenler ihtiyac Analizi ve Algi Arastirmasi / Subat 2021

C. ILETISIM

Kiiglikgekmecede yasayan Suriyeliler ile yerel toplum arasindaki iletisim yogunlugu, bir arada yasama iliskin
onemli ip uglar1 vermektedir. Suriyeli komsusu olanlarin % 37,7’sinin Suriyeliler ile iletisimi/iliskisi oldugunu
ifade etmesi, bir sonraki sorudaki “neden iletisiminiz yok” sorusu ile daha anlamli hale gelmektedir. Burada ilk
sirada “dil bariyerinin” ikinci sirada ise “karsilasmama” halinin etkili oldugu anlagilmaktadir. Onemli olan bu
iletisim/iliskisizligin bilingli bir isteksizlikten mi kaynaklandig1 hususudur. Bu yonii ile verilen cevaplar arasinda
bilerek ve isteyerek Suriyeli komsulari ile iletisim kurmayi (“glivenmiyoruz”, “sevmiyoruz’, “korkuyoruz”, “kaba-
lar” “temiz degiller” gerekgeleri ile) reddedenlerin oraninin oldukga diisitk oldugu goriilmektedir.

| Grafik 15: Aileniz ve sizin mahallenizde bulunan Suriyeli komsularinizla iletisiminiz nasildir? (n=555) |

m iligkimiz/iletisimimiz var

m iliskimiz/iletisimimiz yok

L Grafik 16: liskiniz/iletisiminizin olmama sebebi nedir? (n=346) )

0,0

Dilden dolayi konusamiyoruz [ 2383

100 200 300 400 500 600 70,0 80,0 90,0 1000

Gormiyoruz
Glvenmiyoruz

Kendi i¢lerine kapali olduklarindan
Sevmiyoruz onlari
Zaman olmuyor

Diger

Gerek duymuyorum
Korkuyoruz

Kaltar farki oldugu igin
Kaba olduklari igin
Temiz olmadiklari igin

Bilmiyorum/Cevap yok

I 16,5
. 136
. 37
Bl 6

M 49

B 46

M 33

M 35

N 32

| K]

| W

017

Suriyeli komsulari ile iletisim/iliski halinde olanlarin gériisme yogunlugu ise kentsel bir yasam i¢in olduk¢a
makul bir cercevede gerceklesmektedir. “Her giin” ve “haftada birkag¢ giin” cevabini verenlerin oran1 % 35 ci-
varindadir. Bir sonraki soruda sorulan “iletisimin sekli/niteligi” hususu, aslinda yogun olmayan ancak kentsel
hayat bakimindan da ¢ok yadirganmayacak bir iliski yogunlugu ve niteliginin Kiigiikcekmeceliler ve Suriyeliler
arasinda yasandigini ortaya koymaktadir.
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L Grafik 17: Hangi siklikta goriisiiyorsunuz? (n=209) )

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0

vergon I <.
Haftada birkag gin  [JJJ] 4.8
Haftada bir [ 13.9
Ayda bir [ 1.7
ihtiyag halinde [N 16,3

Belirsiz fakat seyrek 17,2

Bilmiyorum/Cevap yok 1,0

L Grafik 18: Suriyeliler ile nasil iletisiminiz bulunmaktadir? (n=209) J

0,0 100 200 30,0 400 500 600 70,0 80,0 90,0 1000

is yerinde/is ile alakali [ NG 2.2
Yolda/Karsilasinca hal hatir soruyoruz _ 28,7
Mecbur kaldikca [N 20,1
Kiraci- Ev sahibi iliskisi [l 6,7
Cocuklarin okulunda gerektikge . 4,8
Aligveris igin . 3,3
Sohbet-tanismak-kaynasmak igin l 2,9
Evimize gelirler, biz onlara gideriz I 2,4

Diger | 1,9

[letisim/iligkinin bir tiirii de profesyonel alanda yasanabilmektedir. Bilindigi tizere Suriyeliler arasinda giin-
delik ev tamir isleri yapan ve bu sekilde hayata tutunan 6nemli bir kitle bulunmaktadir. Kiigiikgekmecelilere “Bu-
giine kadar Suriyelilere tadilat, insaat, ev temizligi vb. gibi isler yaptirdimiz / is verdiniz mi?” sorusu yoneltildiginde,
% 42den fazlas1 “hig ihtiya¢ olmadi/Diisiinmedim/Aklima gelmedi” derken, buna olumlu cevap verenlerin sa-
yisinin oldukga sinirli kaldigr goriilmektedir. Kiigiikgekmecelilerin i¢inden bazilari reddiye, bazilar1 giivensizlik
nedeniyle Suriyelilere is vermekten kaginmaktadir.
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Grafik 19: Bugiine kadar Suriyelilere tadilat,insaat,ev temizligi vb. gibi
isler yaptirdiniz/is verdiniz mi? (n=750)

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0

Hig ihtiya¢ olmadi/Disiinmedim/Aklima gelmedi _ 42,4
Hayir faydalanmiyorum, calismalarina da karslyim. - 17,6

Hayir faydalanmiyorum, onlari tercih etmiyorum - 11,9

Faydalanmiyorum; fakat buna karsi olumsuz da
bakmiyorum. - &8

Hayir faydalanmiyorum, bu hizmetlerin kalitesiz . as
oldugunu diistintiyorum. f

Faydalanmak isterim ama Suriyeliye denk gelmedim I 4,0

Her zaman faydalaniyorum ve memnunum I 3,7

Faydalaniyorum giinki ucuz isglici ve maliyet
B, J 28
dusukligi oluyor.
Faydalaniyorum; fakat yerel halkin sundugu hizmetin

farkli bir kalitesi var. I 17

Diger | 0,8

Cevap yok ‘ 0,4

D. SORUNLAR

Kiigiikgekmecede yasayan ve genel olarak Suriyeli olarak bilinen yabancilarin orani, belirli mahallelerde yo-
gunlagmakla birlikte ilge niifusunun % 10’una yakindir. Bu oranda son bes yilda gelmis niifus ile yerel halk ara-
sinda sorunlarin yaganmast aslinda ¢ok siirpriz olmayabilir. Kiigitkgekmecede Suriyeliler ile sorun yasamadigini
ifade edenlerin % 71.2 ile biiyiik ¢ogunlugu olusturmasina ragmen, sorun yasadigini ifade edenlerin orani % 14,4,
“bazen” sorun yasadigini ifade edenlerin orani da yine % 14,4’tiir. Bu durum % 29’luk kitlenin bir bicimde sorun
yagadigini gostermektedir. “Sorun yasadigini” ifade edenlere sorulan bir sonraki “ne tiir sorun yasiyorsunuz” so-
rusuna gelen cevaplarda, en fazla “kaba olmalarinin” sorun yasama nedeni oldugu goériilmektedir. Bunu “saldir1/
kavga/tartigma” ve “temiz olmamalar1” segenegi, onu da “giirtiltii yapmalari ve yiiksek sesle konusmalar: takip
etmektedir.Sorunlarla ilgili cevaplarin bir boliimiiniin de tahmini ve alg ile ilgili oldugu gézlenmektedir.

L Grafik 20: Suriyeliler ile sorun yagiyor musunuz? (n=750) )

m Evet, yagiyorum
m Bazen

m Hayir, yasamiyorum
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L Grafik 21: Ne tiir sorunlar yasiyorsunuz? (n=264) )

0,0 20,0 40,0 60,0 80,0 100,0

Kaba olmalari | 18,5
Saldiri/Kavga/Tartisma | 15,7
Temiz olmamalarr M 11,6
Gurultt yapmalari/Yiksek sesle konusmalari | 10,2
Kural tanimaz olmalari | 9,3
Taciz I 8,8
Dil sorunu 1 7,9
Dilencelerin rahatsiz etmesi [l 6,5
Kalabalik olmalari 1 4,2
Huzursuzluk yaratmalari 1l 4,2
Hirsizhk/Gasp W 3,7
is imkanlarimizi kisitlamalari/Kiralari... |l 3,7
Para 6dememeleri (Kira, aligveris, hastanevb.) W 2,8
Cevapyok | 0,9

ODpAK GRUP GORUSMELERINDEN

OGG katilimcilarinin hi¢birinden Suriyelilerle biiyiik sorunlar yasadiklarina dair bir bilgi
edinilmemistir. Ancak katilimcilarin biiyiik bir boliimii kiiltiirel farklarin oldugunu ve 6zel-
likle de temel gorgii kurallarinda Suriyelilerin Tiirklere gore geride kaldiklarini sdylemisler-
dir. Baz1 katilimcilar Suriyelilerin ¢ok ¢ekingen olduklarini ve kendileriyle iletisime gegmek

istemediklerini de belirtmislerdir. Yine bir kisim katilimci da, 6zellikle Suriyeli komsularinin
kendilerine kars1 iyi davrandiklarini da belirtmistir.

E. SURIYELILERE YARDIM/DESTEK: DEVLETIN YUKUMLULUGU VE HiZMETLERI

Kiigiikgekmecelilere Suriyeliler/miilteciler konusundaki kamusal sorumluluk konusundaki alg: ve beklenti-
leri konusunda bazi sorular sorularak, toplumsal ve kamusal yiikiimliiliikler i¢in yaklagimlar: anlagilmak isten-
mistir. Burada pek ¢ok secenek ortaya ¢iksa da temelde iki segenegin 6n planda oldugu ve istatistiksel bakimdan
bunun anlamli oldugu séylenebilir. Kiigiikgekmece halkina goére Suriyelilere hizmet verme gérevi % 55,2 gibi
oldukga giiglii bir seviyede “devletindir” Ikinci sirada ise % 9,9 ile “belediye” gelmektedir. Ugiincii ve anlamh
secenek ise % 3,9 ile “uluslararasi kurumlar” secenegidir. Arada % 6,3 ile “Suriye’nin” segenegi yer alsa da bunun
kapsam dis1 oldugu degerlendirilmektedir.
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L Grafik 22: Suriyelilere hizmet vermek kimin gérevidir? (n=750) )

0,0 100 20,0 30,0 40,0 500 600 700 80,0 90,0 100,0

Devletin NN 55,2
Belediyelerin | 9,9
Hic kimsenin [ 9,1
Fikrim yok/Bilmiyorum [ 8,8
Suriye'nin [l 6,3
Uluslararasi kurumlarin - [l 3,9
Hukumetin/Cumhurbagkani'nin I 1,6
Herkesin | 1,3
Vatandasin | 1,2
Diger | 1,2
Cevapyok | ,9
STK’larin | ,7

Kiiglikekmeceliler devleti ve belediyeyi gorevli gérmekle birlikte, Tiirkiyedeki Suriyelilere en 6nemli yardi-
min belediye tarafindan yapildigini (% 49.4) diisiinmektedir. Ikinci sirada “devlet” olarak da nitelenebilecek olan
“kaymakamlik” (%45,1) gelmektedir. Secenekler icinde ayrica tekrar % 7,5 oraninda “devlet” yer almaktadir. AB
ve diger BM kurumlari segenegi de oldukga yiiksek (%22,8) bir hizmet saylayicis1 olarak goriilmektedir. Kizilay
basta olmak {izere sivil toplum da hizmet vericiler arasinda yiiksek seviyede goriilmektedir. Biitiin tabloda en
garpici olan, Suriyelilerle ilgilenmesi gereken devlettir denilmesine ragmen, hizmetin en ¢ok belediyelerden git-

tigine dair inang oldugu soylenebilir.

L Grafik 23: Sizce iilkemizde yasayan Suriyelilere hangi kuruluslar yardim ediyor? J

[Coklu Cevap] (n=750 / Cevap Sayisi: 1437)
00 100 200 300 40,0 50,0 60,0 70,0 80,0 90,0 100,0

Belediye IS 49,4
Kaymakamhk [ 45,1
Kizilay [N 31,4
AB ve BM diger uluslararasi kurumlar [ 22,8
Fikrim yok/Bilmiyorum | 21,8
Devlet 1M 7,5
STK'lar M 4,8
Diger M 3,6
Herkes M 3,2
valilik 1 1,2
Bakanhklar | 1,1

Kiiglikgekmece halkina gore Suriyelilere hizmet verme gorevi oldukga giiglii bir seviyede “devlet’tir. Bu ko-
nuda “Sizce Tiirkiye Cumhuriyeti Devleti Suriyelilere yardim yapmali midir?” seklinde yoneltilen daha net ve
provakatif bir soru da yer almaktadir. Bu soruya verilen cevaplar da oldukg¢a nettir. Sadece % 32 bu soruya “ha-
yir” derken, devlete biitiin ya da kismi gorev yiikleyenlerin orani %66,7dir.
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| Grafik 24: Sizce Tiirkiye Cumhuriyeti Devleti Suriyelilere yardim yapmali midir? (n=750) |

H Evet
m Hayir
m Sadece ¢ok ihtiyaci olanlara

yapilmal

m Cevap yok

Devlete gorev yiikleyen Kiigiikgekmecelilerden Tiirk devletinin Suriyelilere yaptig1 yardimlar1 degerlendir-
mesi istenildiginde, % 62,9’unun yapilan yardimlar1 “gereginden fazla” bulduklar: goriilmektedir. Gerektigi ka-
dar, gerektiginden az diyenlerin oran1 % 27.8dir. Aslinda yanls bilinen husulardan birisi olan devlet destegi
hususu Kiiglikgekmecede de kendini gostermektedir. Tiirkiyede devletin Suriyelilere maddi ya da ayni destegi
biitiin Suriyelilerin % 1’ine bile denk gelmemektedir. Yani devlet yardimi denilen bir alan bulunmamaktadir.
Sadece sinirli ve istisnai bi¢imde kaymakamliklar tizerinden Suriyelilere destek saglasa da, bunun da ihtiyac1
karsilamaktan gayet uzak oldugu bilinmektedir. Buna ragmen toplumdaki alginin baska oldugu goriilmektedir.

L Grafik 25: Sizce Tiirkiye Cumhuriyeti Devleti'nin Suriyelilere yaptiklar: yardimlar yeterli mi?
(n=750)

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0

Gerektiginden az l 2,9

Gerektigi kadar _ 24,9
Fikrim yok/Bilmiyorum - 9,2

ODAK GRUP GORUSMELERINDEN

OGG katilimcilar: Suriyelilere yardimlarin 6ncelikle devletin yiikiimliiliigiinde oldugunu ve
belediyelerin de devletin birer uzantisi/kolu olarak Suriyelilere yardim ve hizmet konusunda
onemli birer aktor oldugunu belirtmektedir.
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F. DESTEK (BIREYSEL/TOPLUMSAL)

Tiirkiye 2011den bu yana tarihinde hi¢ yagsamadig1 yogunlukta bir miilteci akinina maruz kalmistir. Bu durum
toplumsal dayanisma ve destek olmaksizin yiiriitiilemezdi. Aradan gecen on yil, bu konuda Tiirk toplumunun
olduk¢a 6nemli bir sinavi basardigini ortaya koymaktadir. Ancak miiltecilerin varligindan endise duyan ve bu
konuda sikayetleri olan ¢ok ciddi bir kitlenin varlig1 da reddedilemez. Tiirk toplumunun Suriyeliler i¢in verdigi
destegin Kiiglikgekmece 6rneginde nasil bir standarta sahip oldugu anlasilmaya ¢alisilmistir. Biitiin endiseleri
ve tereddiitlerine ragmen Kiigiikgekmecelilerin % 52,1’ Suriyelilere yardimda bulundugunu ifade etmektedir.
Bu olaganiistii bir dayanigma duygusu ve fedakarlik anlamina gelmektedir. Suriyelilere yapilan yardimlar i¢cinde
“dilenciye para vermek” disinda mali destek ilk sirada gelirken, gida, kiyafet ve ev esyas1 yardimlarinin saglandig1
anlagilmaktadir.

L Grafik 26: Suriyeli birine, bir aileye veya Suriyeli komsulariniza hi¢ yardimda bulundunuz mu?
(n=750)

m Evet, dogrudan kendisine
yardimda bulundum.

m Evet, dolayl (bir dernek/ vakif/
belediye vb.) Gizerinden yardimda
bulundum.

m Hayir

L Grafik 27: Hangi tiir yardimlarda bulundunuz? (Coklu Cevap) (n=603) J

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0

Para yardimi (Dilenciye para vermek hari¢) NN 42,7
Gida yardimi N 40,2
Kiyafet yardimi [N 37,9
Ev egyasiyardim [N 22,8

Diger M 3,3
is buldum W 2,3
Egitim yardimi J§ 1,8
Bilgi verdim/Yol gosterdim | 1,5
idari isleri igin yardimci oldum | 0,8
Cevapyok | 0,8
ilagyardimi | 0,3

Kiiglikgekmecede Suriyelilere yardim etmeyenlerin gerekgelerine bakildiginda “Suriyelilere ulasamadim” ve
“imkanim yok” seceneklerinin 6n plana ¢iktig1 goriilmektedir. “Tiirk degiller” ya da “zaten bagka kurumlar on-
lara destek oluyor” cevaplar1 da giiclii cevaplar arasinda yer almaktadir.
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L Grafik 28: Yardim etmeyi tercih etmeme sebebiniz nedir? )

[Coklu Cevap] (n=372)

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0

Suriyeliye ulasamadim _ 27,7
imkanim yok/Durumum yok - 14,5
Tirk degiller/Kendi insanima yardim etmeyi tercih... - 14,0
Zaten pek ok kisi kurum devlet onlara yardim... [ 13,4

Onlari istemiyorum/Sevmiyorum [l 8,7

Diger - 7,5
ihtiyaglari oldugunu diisiinmiyorum - 7,3

Cevremde gérmedim/Benden yardim istenmedi . 6,1

Cevap yok . 4,7

G. CALISMA HAYATI
Tirkiyedeki 3 milyon 650 bin Suriyelinin 1.6 milyonu Kizilaykart (SUY/ESSN Yardimlar1) denilen ve kisi
basina ayda 120 TL olan destekten faydalanmaktadirlar. Bu da kentsel alanda yasayan insanlar icin son derece
az bir gelirdir. Sadece hi¢ yardim almayan 2 milyon kisi degil, yardim alanlarin da bir kismi Tiirkiyede calisarak
hayatlarini idame ettirmektedirler. Bu bakimdan Suriyelilerin kendi ayaklar: {izerinde durmalari ve boylece Tiirk
toplumuna ve devlete daha fazla yiik olmadan yagsamalar1 bakimindan ¢aligma ve girisimcilik konular1 olduk¢a

onem tagimaktadir.

Kiiglikgekmece arastirmasinda Suriyelilerin isyeri agmasina da ¢aligmalarina da ciddi itirazlar gelmekle bir-
likte Tiirkiyede yapilan diger ¢alismalar ile karsilastirildiginda biraz esnemenin yasandig: sdylenebilir. Suriyeli-
lerin Kiigtikgekmecede isyeri agmasina itiraz % 57,5 olsa da buna olumlu bakanlarin orani da % 42,5’tir. Caligma
haklar1 bakimindan destegin daha da ytiksek oldugu ve % 60,6’ya ¢iktig1 goriilmektedir.

L Grafik 29: Suriyelilerin Kiigiikcekmecede isyeri agmasini nasil karsilarsiniz? (n=750) J

m Olumlu bakarim
m Benim igin fark etmez

m Olumsuz bakarim
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L Grafik 30: Neden igyeri agmalarini istemezsiniz? (n=635) )

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0100,0

Vergi 6demiyorlar

47,3
Bizim imkanlarimizi galarlar diye 38,3
Kalici olurlar diye

Diger . 8,1

Once kendi insanimiza firsat taninmasini isterim . 7,9

37,1

Kendi iclerinde alisveris etmeleri ve 6rgltlenmelerine l A6
sebep olmasi r

Arapga tabela istemiyorum I 2,3

Dil farki oldugu igin I 1,6

Suriyelilerin isyeri agmasina gelen en 6nemli gerekce “vergi 6demiyorlar” itirazdir. Bunu “bizim imkanlari-
mizi ¢alarlar” ve “kalici olurlar” izlemektedir.

L Grafik 31: Suriyelilerin Kii¢iikgekmecede ¢alismasini nasil kargilarsiniz? (n=750) J

m Olumlu bakarim
M Benim igin fark etmez
m Olumsuz bakarim

m Bilmiyorum/Cevap yok

Caligma haklarina itiraz ise genelde tilkelerine donmekle iliskilendirilmekte, bunu “isimizi elimizden alirlar
endisesi takip etmektedir. Kiigitkgekmecelilerin gayet anlasilir igtincii gerekgesi ise “licretlerin ditgmesi” riskidir.
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L Grafik 32: Neden ¢aligmalarini istemezsiniz? (Coklu Cevap) (n=415) )

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0

Ulkelerine doéniip orada galissinlar
isimizi elimizden alirlar

Ucretler diiser

Kalici olur burada diye

Kendi vatandagimiz igsizken onlarin galigmasini
istemem

Diger

OpAK GRUP GORUSMELERINDEN

OGG katilimcilarinin biiyiik bir boliimii Suriyelilerin is yeri agmalarinda bir sakinca
gormediklerini belirtirken bunun yine de bazi sartlarinin oldugunun altini ¢izmektedir.
Bunlarin en basinda, tabelalarin kesinlikle Tiirk¢e olmasi gerektigi soylenmistir. Ayrica

katilimcilarin tamamu is yerlerinin kayitli olmasi gerektigini belirtmektedir. Bazi katilimci-
lar, Suriyelilerin is yeri agmasinin, belli oranda Tiirk’ii de istthdam etmeleri halinde kabul
edilebilecegini belirtmistir. Az da olsa bazi katilimcilar, Suriyelilerin actiklari is yerlerinde
ticareti kendi aralarinda dondiirdiiklerini ve bunun da iilkeye bir katkisinin olmadigini
soylerken; katilimcilarin ¢cogunlugu isyeri agilmasinin iilke ekonomisine her kosulda katk:
sagladigini belirtmistir.

OGG katilimcilarin tamami Suriyelilerin kayitsiz calismasina karsi oldugunu belirtmis, ancak
kayitli olmak sartiyla ¢calismalarinin kabul edilebilir oldugunun altini ¢izmistir. Bununla birlikte
bir¢ok katilimci, Tiirkiyedeki geng issiz oraninin yiiksekligini hatirlatirken, istthdam konusunda

onceligin Tiirk vatandaslarina verilmesini istediklerini de sdylemislerdir.

H. SURIYELILERE YONELIK KAYGILAR

Nisan 2011den bu yana Tiirkiye'ye gelmeye baslayan Suriyeliler, 2014 sonrasinda Batt illerine dogru yoneldi.
Istanbul Suriyeliler igin de en énemli cekim merkeziydi. Istanbul iginde ise is imkan1 olan, kiralarin makul ol-
dugu ve en dnemlisi kendi tanidiklarinin bulundugu yerlere yonelik bir yogunlasma baslad1. Ancak Tiirkiyedeki
Suriyeliler konusunda tilke genelindeki kaygilarin, Kiiglikgekmecede ne sekilde karsilik buldugu da ayrica bir
sonraki boliimde incelenmistir.

Her ne kadar son 5-6 yilidr kent merkezlerinde ortak bir yasam gergeklesse ve genel olarak da catismasizlik
soz konusu olsa da Suriyeliler nedeni ile Kiigiikgekmecede yasayan Tiirk toplumunun kaygilar1 oldukgea yiiksek
seviyede goriinmektedir.

Suriyelilerin kendi sahislarina zarar vereceklerine yonelik kaygi duymayanlarin toplam orani % 32,5, ama
kayg1 duyanlarin oran1 % 47.1 olarak gériinmektedir.

Suriyelilerin gahsa degil ama topluma zarar vereceklerine yonelik endise ise daha belirgindir. Burada kayg1
orani 10 puan daha artarak % 57.8% yiikselmektedir.

Toplumda Suriyelilerin iilke ekonomisine zarar vereceklerine yonelik kaygi % 64.9 diizeyindedir ve biitiin
kaygilar iginde en yiiksek seviyede olan kaygidir.

Suriyelilerin is kaybina neden olacaklarina dair kaygi da % 53.1 seviyesinde goriinmektedir.
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Suriyelilerin tilkenin sosyo kiiltiirel yapisina verecekleri zarar konusunda da hassasiyetin yiiksek oldugu ve
kayginin % 62.4 seviyesinde gerceklestigi gozlemlenmektedir.

Suriyelilerin kriminalize olmas1 ve su¢ oranlarinin artacagina dair kaygi % 56.3; devletin sagladigi kamu
hizmetlerin daha az yararlanma kaygis1 % 61.4; Tiirk toplumunun kimligini bozacaklarina dair kayg: diizeyi %
60 ve vatandas olarak Tiirkiyenin geleceginde sz sahibi olmak yoniindeki kayg: diizeyinin de % 60.7 oldugu
gozlenmektedir.

Ilging olan % 35 ile en az kayginin, normalde bu tiir siireglerde en yiiksek seviyede gerceklesen igini kaybetme
konusunda olmasidir. Bu konu gercekten kayitdisi ekonominin siiregteki etkisini de gostermektedir.

ODAK GRUP GORUSMELERINDEN

OGG’lerde tespit edilen Suriyelilere yonelik kaygilarin en basinda, Suriyelilerin bir araya gelerek
kendi milliyetciliklerini olusturmasi ve hatta siyasi parti kurma ihtimalleri gelmektedir. Tkinci
one ¢ikan konu ise, Suriyeliler nedeniyle Tiirkler arasinda 6zellikle de gengler arasinda issizligin
artmasi olmustur. Bazi katilimcilar, Suriyelilerin kendi aralarinda ¢atismaya meyilli olduklarin
ve bunun endise verici oldugunu belirtmis, bunun da farkl etnik gruptan Suriyelilerin Kii¢iik-
¢ekmecede bulunmasindan kaynaklandigini sdylemislerdir. Az sayida katilimci ise, aslinda Tiirk-
ler ve Suriyeliler arasinda gerilimin her an miimkiin olabilecegini ama Suriyelilerin bu durum-
dan korktuklari i¢in genelde kendi aralarinda ve izole bir sekilde yasadiklarini soylemislerdir.




t

Grafik 33: Suriyeliler nedeniyle sayacagim kaygilar1 ne 6l¢iide hissediyorsunuz? 1- Hig¢ kaygili
degilim, 5-Cok kaygiliyim olacak sekilde 1 ile 5 arasinda puanlar misiniz? TEK CEVAP.

J

1."Suriyelilerin gahsima, aileme, ¢ocuklarima zarar
vereceklerini diigliniiyorum"
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.2."Suriyelilerin Toplumumuza zarar vereceklerini
diistiiniiyorum"
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3."Suriyelilerin Ulkemizin ekonomisine zarar vereceklerini
diisiiniilyorum"
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6."Suriyelilerin Siddet, hirsizlik, kagakgilik ve fuhus gibi suglara bulagarak
toplumsal ahlak ve huzuru bozduklarini diisiiniiyorum"
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7."Suriyeliler yiiziinden devletin sagladigi kamu hizmetlerinde azalma ya
da kalitesizlesme olacagini diigiiniiyorum"
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8."Suriyelilerin Tiirk toplumunun kimligini bozacaklarini diigiiniiyorum"

15,3 14,8 §7,9) 2551 34,9 i, 0.7

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m Hig kaygili degilim m Kaygili degilim Ne kaygiliyim ne kaygili deglim
Kaygiliyim m Cok kaygiliyim m Fikrim yok/Bilmiyorum

m Cevap yok

9."Vatandas olacaklarini ve Tiirkiye’nin kaderine, gelecegine karar
vereceklerini diisiinliyorum"

0,5
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m Cevap yok

Turkiyedeki Suriyeliler konusunda Kiigiikgekmece haklinin ortaya koydugu kayg: skalasini bir bagka soru
ile tekrar kontrol ettigimizde, burada da kaygilarin sug oranlarinin artmasi, vatandaslik ve i¢ catisma riskleri ile
ilgili oldugu gozlenmektedir.
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L Grafik 34: Gelecekte Suriyelilerin en fazla hangi konuda sorun yaratmasindan endiselisiniz?
(n=750)

0,0 100 200 300 400 500 600 70,0 800 90,0 100,0

Sug oranlari/getelesme artacak |EEE— 14,1
Vatandas olup s6z sahibi olacaklar —mumu 11,7
ic gatisma olacak [N 10,5
Bize ig kalmayacak [ 8,4
Kiltlrimiz bozulacak | 7,9
Ekonomimize bozulacak [ 6,6
Uyumsuzluk/Diizeni bozma [ 6,5
Kultirimuzu kaybedecegiz 1l 6,0
Terér/Orgiitlenme/Gruplasma mll 5,2
Ahlaki yapi bozulacak Wl 4,4
Suriyeli nifus artis1 1l 4,4
Diger mH 3,9
Her konuda endiseliyim 1l 3,6
Cevapyok M 3,1
Fikrim yok/Bilmiyorum W 2,3
Ozerklik isteyecekler W 1,6

Kiigiikgekmecede yasayan ve anket ¢aligmasinda yer alan Tiirk toplumunun kaygilarinin, “Suriyeliler nere-

de yasamal1” ve “savas bitince ne yapilmali” sorularina verdikleri cevaplarla giiglendirdiklerini de gérmekteyiz.

Burada % 5.1 “istedikleri yerde yasayabilmeliler secenegi disinda genel olarak Suriyeliler ile bir arada yasamak

istenmedigi ortaya konulmaktadir. Ancak hemen belirtmek gerekir ki bu tavra ve kaygilara ragmen Tiirk toplu-
mu Suriyeliler ile bir arada yasamay1 bagarabilmektedir.

L Grafik 35: Sizce Tiirkiyede yasayan Suriyeliler nerede yasamali? (n=750) J

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0100,0

Ulkelerine geri gonderilmelidir IS 48,0
Onlari guivenli bolgeye yerlestirmeli M 11,6

Onlara 6zel sehir yapilmali [l 7,7

Sinir kamplarinda yagamalilar [l 6,4
Bilmiyorum/Cevap yok |l 5,3

istedikleri yerde yasama &zgurlikleri olmali 1l 5,1
Ulkede ve sehirlerde dengeli dagitiimali 1l 4,7
Diger M 3,5
Dogu/Guneydogu bolgelerinde yasamalilar W 2,9
Turkiye’deki mevcut statiilerinde (Gegici... B 2,7
Bagka bir yerde yasasinlar W 2,1
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Grafik 36: Suriyedeki savas sona erdiginde bolgenizde ve
Tiirkiyedeki Suriyeliler ile ilgili nasil bir politika izlenmelidir? (n=750)

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0

Bilmiyorum/Cevap yok . 4,4
Diger I 2,9
isteyen kalmali, isteyen gitmeli I 2,4

Nitelikli meslek sahipleri (doktor, miihendis, bilim

insani vb.) kalabilir. I 13

Siginmaci statiisinde istedikleri kadar kalabilirler | 0,8

Suriyeliler konusundaki kaygilarin genel bir kayg: haline geldigini asagidaki sekil de ortaya koymaktadir.
Kiigiikgekmecelilere sorulan “Gelecekte Suriyelilerin Tiirkiyede ya da bolgenizde sorun yaratmasindan endiseli
misiniz?” sorusuna gelen yanitlarda % 82.4’liikk bir grubun gayet kaygili oldugunu ortaya koymaktadir.

Grafik 37: Gelecekte Suriyelilerin Tiirkiyede ya da bolgenizde sorun
yaratmasindan endiseli misiniz? (n=750)

W Evet
m Kismen

m Hayir
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ODAK GRUP GORUSMELERINDEN

Bu soru OGG’lerde Kiigiikcekmece ve Istanbul 6zelinde sorulmugtur. OGG katilimcilarinin
biiyiik bir cogunlugu Istanbul’un artik daha fazla Suriyeliyi kaldiramayacagini o nedenle baska
sehirlere dagitilmasi gerektigini belirtmistir. Ayrica hem Kiigitkcekmece hem de Istanbul i¢in,
kayitsizlarin kayith olduklari illere gonderilmesinin dogru bir karar oldugu biitiin katilimcilar
tarafindan belirtilmistir. Bununla birlikte hali hazirda kayitli olanlarin ise diizenlerini bozmala-
rinin dogru olmayacagini ve kimsenin evinden edilmemesi gerektigi goriisii hakimdir. Ancak az
saylda da olsa bazi katilimcilar, Devletin bazi iller i¢in tehcir politikasi izlemesinin dogru ola-
cagini ve boylece demografik yapinin dengesinin korunacagini belirtmektedir. Bunun yani sira,
yasadiklar1 mahallede Suriyeli fazla olmayan katilimcilarin biiyiik boliimii bu konuda bir fikir
beyan etmezken, genel olarak katilimcilar, sadece Kiigiikgekmece'nin degil Istanbul’un kapasite-
sinin iizerinde Suriyeli barindirdigini ve bunun artik kabul edilemez oldugunu belirtmektedir.
Suriyelilerin yogun olarak yasadig1 mahallelerde ikamet eden katilimcilar ise, Go¢ Idaresi Genel
Miidiirliigirniin almis oldugu Esenyurt ve Fatih il¢elerine yeni kayit yapilmamasi kararinin igin
alinan kararin Kiigiikgekmece i¢in de alinmasi gerektigini belirtmektedir.

I. KUCUKCEKMECE DE SURIYELILER

Kiigiikgekmecede ikamet eden Suriyelilerin varlig1 baslangicta ¢ok sorun yaratmasa da, hem sayilarin artmasi
hem de siirelerin uzamasi ile toplumdaki kaygilar da artmaya basladi. Bu baglamda yerel halk ile sonradan ge-
lenler (Suriyeliler basta olmak izere miilteciler ve diizensiz gogmenler) arasinda belirli bolgelerde gerginliklerin
yasandigi bilinmektedir. Kiigitkekmecede bu baglamda yasanan bazi gerginliklerin kavgalara, kii¢iik capli catis-
malara neden oldugu da bilinmektedir.

Bu boéliimde oncelikle Kiigiikgekmeceliler goziinden Suriyelilerin neden Kiigitkcekmecede yasadigini anla-
maya yonelik soru yoneltilmistir. Kiigitkgekmece halki da “ucuz oldugu i¢in”, “is bulduklar: i¢in”, “akrabalar1
tanidiklar1 burada oldugu i¢in” cevaplarini ilk siralarda oraya koymustur. Yani Kiigtikgekmece halk: aslinda du-
rumun gayet net farkinda oldugunu gostermektedir.

L Grafik 38: Sizce Suriyeliler neden Kii¢iikgekmecede yastyor? (Coklu Cevap) (n=878) J

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0

Ucuz oldugu icin [ 26,4
Fikrim yok/Bilmiyorum | 25,4
is bulduklariigin [ 18,6
Ozel bir sebebi yok her yerdeler [l 10,4
Akrabalari, tanidiklari, halklari burada oldugu icin [l 9,7
Buytik/guzel bir ilge/evimkanicok [l 4,7
Rahat ettikleri/Kabul gortldukleriigin - [l 4,5
Belediye onlara destek verdigiicin [l 3,9
Kirsal/Varos kesim oldugu icin [l 3,9
Mecburiyet/Yerlestirildiler W 2,7
Cevapyok W 2,5
Diger W 2,1
Konumu/Merkezi olmasi/Ulagim imkanlari | 1,7

Diger belediyeler buraya gonderdiklerii¢in | 0,7



Kiiglikgekmece arastirmasinda toplumun yaklasik yarisinin bu tiir gerginlik ve ¢atigmalara sahitlik ettigi ya
da duydugu goriilmektedir.

L Grafik 39: Yerel halkla Suriyeliler arasinda herhangi bir ¢atismaya tanik oldunuz mu? (n=750) J

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0

Evet, pek ¢ok kez - 11,2
Evet, birkag kez _ 26,1

Bu seylere pek dikkat etmem ve gérmezden gelirim 0,5

Hayir, ama bu gibi vakalarin yasandigini duyuyorum 14,4

Kiiglikgekmeceli Tiirk toplumu “ekonomi’, “kiiltiir” ve “huzur” konusunda Suriyelilerin etkilerine iliskin il-
ging bir durum ortaya ¢ikarmaktadir. Buna gore Suriyeliler ile bir arada yasamasina ragmen Kiigitkgekmece-
lilerin sadece % 16.9’u Suriyeliler ile huzur i¢inde bir arada yasayabileceklerine inanmakta, % 65.9 ise buna
inanmamaktadir. Kiiglikekmecelilerin % 76’1 Suriyelilerin Kiigiikcekmece ekonomisine yararli oldugu gorii-
stine katilmazken, sadece % 10.1 bu katkidan s6z etmektedir. Suriyelilerin Kii¢iikgekmecenin kiiltiirtine katk:
verdigine yonelik 6nermeye katilmayanlar ise % 88.4 gibi ¢ok yiisek bir seviyede ger¢eklesmektedir. Ayni sorular
icinde daha onceki verilerde de tespit edildigi gibi isini kaybetme kaygisinin nispeten daha diisiik oldugu da
gozlenmektedir. % 52.3 bdyle bir kaygi tasimadigindan s6z ederken, % 47.7 kismen ya da biitiiniiyse bu kaygidan
sOz etmektedir.




Kiiciikcekmece'de Yerel Halk ve Suriyeli Gécmenler ihtiyac Analizi ve Algi Arastirmasi / Subat 2021

Grafik 40: S37. Suriyelilerin Kiigiikcekmecede yasamasinin sonuglariyla ilgili sayacagim
ifadelere katilim derecenizi 1- 1Hi¢ katilmiyorum, 5-Tamamen katiliyorum olacak sekilde 1 ile
5 arasinda puanlar misiniz? TEK CEVAP

$37.1."Suriyeliler Kiigiikcekmece’de ekonomisi i¢in yararhdir"
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$37.2."Suriyeliler kiiltiirel olarak bizi zenginlestirmektedir"
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$37.3."Suriyeliler ile Kiigiikcekmece’de huzur igcinde bir arada

yasayabiliriz"
,5
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m Hig katilmiyorum m Katilmiyorum m Ne katiliyorum ne katilmiyorum
Katihyorum ® Tamamen katiliyorum W Fikrim yok/Bilmiyorum

m Cevap yok

OGG katilimcilarinin biiyiik boliimii, savas bitse de Suriyelilerin biiyiik boliimiiniin tilkelerine

donmeyeceklerini diisiiniirken, kalanlarla zaman igerisinde bir sekilde bir arada yasanabilecegini
belirtmislerdir.
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Grafik 41: Suriyelilerin sizin ya da yakininizdaki birilerinin isinizi elinizden almasindan
endiseniz var m1? (n=750)

m Evet
H Kismen
W Hayir
L Tablo 10: S39. Son 5 yil icerisinde Suriyelilerden..... )
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J. FiiLi ZARAR GORME

Suriyeliler konusunda yiiksek kaygilara ragmen, Kiigclikgekmece halkinin Suriyelilerden fiili zarar goriip gor-
medikleri hususu 6nem tagimaktadir. Bu baglamda “son bes yil i¢inde Suriyelilerden fiili zarar gorme” hali-
nin, hem bireysel hem de toplum baglaminda ciddi oranlarda ifade edildigi gozlenmektedir. Burada 6zel olarak
dikkate alinmasi gereken husus, bireysel zarar gorme hususudur. Bu konuda “saldiri/Kavga/Tartisma”ya maruz
kaldigin1 sdyleynlerin orani % 23,8 gibi son derece yiiksek bir orandadir. Hirsizlik/Gaspa maruz kaldigini soy-
leyenler % 17.9, Toplu yasam kurallarina aykirilik % 14.3, Taciz % 11.9, Is imkanlarinin (Suriyeliler yiiziinden)
azalmasi ise % 8.3 olarak ifade edilmistir. Bu oranlar oldukga yiiksektir.
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L Grafik 42: Son 5 y1l icerisinde Suriyelilerden ........ )
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K. SOSYAL UYUM VE SOSYAL MESAFE

Kiiglikgekmece arastirmasinin temel amaglarindan birisi sosyal uyum konusunda tespitler yapmak ve siirece
katki vermektir. Bu baglamda Tiirk toplumunun Suriyelilerin uyum konusunda ne 6lgiide gayretli ve basarili
olduguna dair algilar1 nemlidir. Uyum konusunda genel olarak ev sahibi toplumlarin daha kétiimser, sonradan
gelen gruplarin ise daha iyimser cevap verdikleri bilinmektedir. Kii¢itkgekmece'lilere gore Suriyeliler i¢inde “kis-
men, biiyiik 6l¢iide, biitlintiyle” uyum saglayanlarin orani % 40’tir. Bu aslinda oldukga yiiksek bir orana tekabiil
etmektedir. Hi¢ ve ¢ok az uyum sagladi diyenlerin orani ise % 57,6 olarak gerceklesmektedir.
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L Grafik 43: Sizce Suriyeliler Tiirk toplumuna/Tiirkiye’ye ne dl¢iide uyum sgaladi? (n=750) J

0,0 100 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0

- F¥
coka: N 2.1

Kismen ‘ 30,9

Buyik olgtide 5,6
Bitiinlyle . 3,5
Fikrim yok/Bilmiyorum l 2,1

Cevap yok | 0,3

Uyum alaninin en kritik yonii, devletin ya da kurumlarin yaptiklar1 degil, toplumun kabuliidiir. Bu kabuliin
ol¢iilmesinde kullanilan 6nemli modellerden/6lgeklerden birisi de Amerikali Bilim Adami Bogartus tarafindan
1900’lerin baginda gelistirilen sosyal mesafe 6l¢ekleridir. Burada on konuda sorulan sorular iizerinden yerel top-
lum ile sonradan gelen grup arasindaki sosyal yakinlik ve mesafe 6l¢tilmektedir. Kiigiikgekmece arastirmasinda
hem Kiiglikekmeceliler hem de Suriyeliler icin ayni sekilde uygulanan bu 6lgekten ¢ikan sonug dikkat ¢ekicidir.
Tiirk toplumu Suriyelilere ¢ok ciddi bir mesafe koymaktadir. En yiiksek seviyede “evlilik” en diisiik seviyedeki me-
safe ise cocuklarin ayni okulda okumasi hususu gtkmaktadir. Ortalama “mesafe” % 57,38dir. Bu oran Suriyelilerde
% 12.5 olarak ¢ikmaktadir. Kiigitkgekmecelilerde “yakinlik” % 30.3 iken bu Suriyelilerde % 42,5dir. Bu asimetrik
iliski Tuirkiye capinda yapilan Suriyeliler Barometresi-2019 ¢alismasinda da gozlenmektedir.

Grafik 44: Suriyeliler ilgili duygularinizi yansitmasi agisindan
size okuyacagim ifadelere ne 6l¢iide katildiginizi liitfen belirtiniz.
$42. Suriyeliler ilgili duygularinizi yansitmasi agisindan size okuyacagim
ifadelere ne 6lgiide katildiginiz: liitfen belirtiniz. (n=750)
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L. KUCUKCEKMECE BELEDIYESININ YUKUMLULUGU VE HiZMETLERINE BAKIS

Kiigitkgekmece halkinin Suriyeliler/Miilteciler konusunda Belediyeye bigtikleri rol ve belediyenin verdigi hiz-
metleri degerlendirmesi hususunda bazi sorular yoneltilmistir. Burada ilk 6nemli soru “Kiigitkcekmece Beledi-
yesinin Suriyelilerle ilgili politikalarini nasil buluyorsunuz” seklindedir. Buna gelen yanitlarda yanlis-¢cok yanlis
diyenlerin oran1 % 20,9 iken, politikalar1 dogru ve ¢gok dogru olarak niteleyenlerin oraninin % 9 oldugu goriil-
mektedir. Konuyu ne dogru-ne yanlis olarak niteleyen % 31,3’liik boliim disinda % 38,3 ise bu konuda fikrinin
olmadigini beyan etmektedir.

L Grafik 45: Kiiclikgekmece Belediyesi'nin Suriyelilerle ilgili politikalarini nasil buluyorsunuz? J
(n=750)
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Ne dogru ne vars Y 1

Dogru 7,9

Cok dogru I 1,1

Cevap yok | 0,5

Bu genel yaklasimin ardindan, diger sorularla Belediye ve Suriyeliler ve diger miilteciler konusunda toplu-
mun algisi ve beklentileri analiz edilmeye calisilmistir. Her ne kadar yukaridaki soruda belediyenin Suriyeliler
politikasina reddiye, destekten daha yiiksek ¢iksa da Kiigiik¢ekmeceliler belediyenin Suriyelilere yardim yapma-
sina ¢ok ciddi bir destek gozlenmektedir. % 25,2 yardim yapilmasina “hayir” derken, Kiigitkgekmecelilerin %
73,6’s1 Belediyenin ¢ok muhtag olanlara ya da hepsine yardim yapmasini onaylamaktadir.

L Grafik 46: Sizce Suriyelilere Kiiclikcekmece Belediyesi yardim yapmali mi1? (n=750) J

Fikrim
yok/Bilmiyorum; 1,2
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Belediyenin yardim yapmasindan yana olanlara, bunun gerekgesi soruldugunda “ihtiya¢ icindeler”, “insanlik
geregi’, “magdurlar” gibi genelde duygusal bir dayanismanin ortaya konuldugu goriilmektedir. “Bu belediyenin
gorevidir” diyenlerin orani sadece % 1.3 olarak ¢ikmustir.

L Grafik 47: Peki sizce neden Suriyelilere yardim yapilmalidir? (n=78) J
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Bu belediyenin gorevidir I 1,3
Din/Misliiman kardeslerimiz || 1,3

Cevapyok | 1,3

Belediyenin yardim yapmasina itiraz edenlerin ilk ii¢ gerekeesi ise “kaynaklarin Tiirklere harcanmasi gerekir”
ve “yardim edilirse hep kalirlar” ve “onlar T.C. Vatandas1 degil” seklindedir.

L Grafik 48: Peki sizce neden Suriyelilere yardim yapilmamalidir? (n=78) J

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0100,0
Kaynaklarin Turklere degil onlara harcanmasi ile bizim _ 4la
lizerimize ylik oluyorlar [
Yardim edilirse hep kalirlar - 14,8

Tirk (T.C.Vatandasi) degiller - 13,2

Devlet yeterince yardim ediyor - 9,5
Caligmayi tercih etmedikleri igcim . 6,9
Yardima ihtiyaglar yok . 5,8
Diger I 3,7
Belediye kaynaklari yetersiz ve hizmetler aksiyor I 2,1

Cevap yok I 1,6

Kiiglikekmeceliler Belediyeye Suriyelilere yardim etme yiikiimliiliigii ve rolii vermektedir. Ancak fiiliyatta
durum nasil goriinmektedir? Bu nedenle katilimcilara “Sizce Kiigtikgekmece Belediyesi Suriyelilere yardim ya-
ptyor mu” sorusu yoneltilmistir. Katilimcilarin yarisindan fazlasi bu konuda bir fikri olmadigini beyan ederken,
% 38’1 “evet” cevabini vermistir.



L Grafik 49: Sizce Kiiciikgekmece Belediyesi Suriyelilere yardim yapiyor mu? J

(n=750)
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m Fikrim yok/Bilmiyorum

Kiiglikgekmecelilere “Sizce Kiiglikgekmece Belediyesi Suriyelilere yaptiklar: yardimlar yeterli mi?” sorusu y6-
neltildiginde, toplumun yarisinin aslinda yapilan yardimlarin “gerektigi kadar” ya da “gerektiginden az” cevabi
verdigini, ama % 44,6’ 11k bir béliimiin yapilan yardimlarin “gereginden fazla” oldugunu ifade ettigini goriiyoruz.

L Grafik 50: Sizce Kiigiikcekmece Belediyesi Suriyelilere yaptiklar: yardimlar yeterli mi? (n=750) J

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0
Gerektiginden az I 2,1

Gerektigi kadar 35,5

Fikrim yok/Bilmiyorum _ 17,8

Bilindigi tizere belediyeler miilteciler ya da diger yabancilar icin her hangi bir sekilde ilave kaynak alama-
maktadirlar. Belediyeye verilen mali destek vatandas esash hesaplanmaktadir. Bu da 789 bin i¢in gelen paranin
789+66 bin i¢in harcanmas1 anlamina gelmektedir. Bu nedenle, belediyelerin yerelden gelen tepkileri dikkate
almasi gerekmektedir. Bu baglamda yoneltilen “Kiigiikcekmece Belediyesinin Suriyeliler icin verdigi hizmetler Kii-
giikcekmecelilere olumsuz yansiyor mu? Hizmetlerde Suriyelilerden dolayi aksama yasaniyor mu?” sorusuna gelen
cevapta, Kii¢iikgekmecelilerin % 40,5’inin Suriyelilere hizmet vermenin, belediyenin Tiirk toplumuna verdigi
hizmetlerde biitiiniiyle ya da kismen aksakliklar yarattigina inandig1 goriilmektedir. Hizmetlerde aksama yasan-
madigini ifade edenlerin oran1 % 37.1dir.



Grafik 51: Kiigiikgekmece Belediyesinin Suriyeliler icin verdigi hizmetler Kiigiikgekmecelilere
olumsuz yansiyor mu? Hizmetlerde Suriyelilerden dolay: aksama yasaniyor mu? (n=750)

m Evet aksiyor
H Kismen
Hayir aksamiyor

m Fikrim yok/Bilmiyorum

Belediyeler siyasi kurumlardir ve belediye baskani ile diger yetkili kurullar se¢imlerle belirlenmektedir. Bu
nedenle Belediye Baskanlar1 yapacaklar1 ¢aligmalarda toplumun beklenti ve itirazlarini dikkate almak zorunda-
dirlar. Her ne kadar miilteciler konusu merkezi hiitkiimetin bir gorevi ve sorumlulugu olsa da hizmetin yerelden
saglanmasi gerekmektedir. Belediyelerin kendi sinirlar1 icinde yasayan ve sayilari ciddi bir seviyeye ¢ikan miilte-
cilere ya da yabancilara hizmet vermeme imkani bulunmamaktadir. Bu hizmetler sadece kamusal bir gérev ya da
“onlar misafirlerimiz, “insanlik adina” gibi duygusal gerekgelerle degil, aslinda toplumda huzursuzluklarin ortaya
¢tkmasinin engellenmesi i¢in de gerekmektedir. Ancak bunu topluma anlatmak her zaman kolay olmayabilir. Bu
nedenle belediyelerin son yillarda miiltecilere yonelik ¢aligmalar1 azalttig1 ya da gizli yaptig1 bilinmektedir. Bu
baglamda Kiigiikcekmecedeki siyasi hassasiyeti 6l¢gmeye yonelik olarak sorulan “Bir Belediye Baskani Suriyelilere
destek veriyorsa bu durum ona oy verme egiliminizi ne yonde etkiler?” sorusu son derece dnemlidir. Bu soruya gelen
cevaplarda Kiigitkgekmecelilerin % 42,5’i “oy tercihimi etkilemez” derken, % 38.5 “oy vermeme” yoniinde kanaat
bildirmistir. “Miiltecilere hizmet veriyorsa oy veririm” diyenlerin orani ise % 14.3 olarak ¢ikmaktadir. Yani totalde
se¢men davranisini belediye baskani ve partisi icin olumsuz etkileme riski azzimsanmayacak diizeydedir. % 38,5 oy
biitiin siyasilerin dikkat etmek zorunda oldugu ytiksek bir riske isaret etmektedir.

Grafik 52: Bir belediye baskani Suriyelilere destek veriyorsa bu durum
ona oy verme egiliminizi ne yonde etkiler? (n=750)

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0

Kesinlikle oy vermem - 10,9

Oy tercihimi etkilemez 42,5
Oy veririm 12,4
Kesinlikle oy veririm I 1,9
Fikrim yok/Bilmiyorum . 3,9

Cevap yok I 0,8
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Bu soruya benzer bir bagka kontrol amagli soru da “Belediye’nin Suriyeliler politikas1 siyasi tercihinizi etkiler
mi?” seklinde sorulmustur. Buraya gelen cevaplar da % 35 civarinda bir olumsuz etkileme riski oldugunu ortaya
koymaktadir. Bu konu oy verme tavrimi etkilemez diyenlerin orani ise % 53,6dur.

L Grafik 53: Belediye'nin Suriyeliler politikasi siyasi tercihinizi etkiler mi? (n=750) J

0,0 20,0 40,0 60,0 80,0 100,0

Etkilemez, kime oy veriyorsam ona vermeye devam _ 53 6
ederim !
Etkiler, eger Belediye Suriyelilere yardim yaparsa, o _ 55
Baskana ya da o partiye oy vermem !

Etkiler, eger Belediye Suriyelilere yardim yaparsa, o . 6.0
Baskana ya da o partiye oy veririm !

Fikrim yok/ Bilmiyorum I 3,7

Cevap yok I 1,2

ODAK GRUP GORUSMELERINDEN

OGG katilimcilarin tamamina yakini Belediyenin Suriyelilere ve biitiin yardima muhtag birey-
lere, etnik kokenine ve nerden geldigine bakmaksizin yardim etmesinin gerektigini belirtmek-
tedir. Ozellikle Suriyelilerin Tiirkge dil egitimi icin Belediyenin daha fazla sey yapabilecegini
soyleyen katilimcilarin bir kism1 uyum faaliyetlerinin yetersizliginden s6z ederken, biiyiik bir
kismi, belediyenin yiiriittiigii faaliyetleri tam olarak bilemediklerini belirtmekte, ancak bir seyler
yapildigini da diistinmektedirler. Bazi katilimcilar ise, 6zellikle temel ihtiyaglar ve nakit yardim
konusunda Tiirk vatandaglarinnin da magdur ve fakir olanlarinin 6nceliklenmesi gerektigini
soylemektedir.

OGG katilimcilarinin biiyiik gogunlugunun Belediyenin Suriyelilere yonelik yiiriittiigii faaliyet

ve hizmetlerden tam olarak haberdar olmadig1 ve neler yapildigin1 bilmedigi gozlemlenmistir.

Bunun yani sira katilimcilarin neredeyse tamami Belediye'nin Suriyelilerin hem temel ihtiyag-

larinin karsilanmasi hem de uyum konusunda faaliyette bulunmasinin normal ve gerekli oldu-

gunu belirtmektedir. Az sayida da olsa bazi katilimcilar Belediye’nin yeterince uyum calismasi
yapmadigini ve bu konuda eksiklerin oldugunu soylemistir.
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M. ANKETTE YER ALAN T.C VATANDASLARININ (TURKLERIN/YEREL HALKIN)
DEMOGRAFISI VE SOSYO EKONOMIiK DURUMU

L Grafik 54: Hangi mahallede ikamet ediyorsunuz? (n=750) )
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L Grafik 55: Ka¢ yildir Kiiciikekmecede oturuyorsunuz? (n=750) )
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L Grafik 56: Cinsiyet? (n=750)
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L Grafik 57: Yas? (n=750)
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Grafik 58: En son bitirdiginiz egitim kurumu//okul hangisi? & Hanehalki reisinin
yani eve en ¢ok gelir getiren kisinin en son bitirdigi egitim kurumu//okul hangisi? (n=750)
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Grafik 59: Sosyoekonomil statii? (n=750)

J

0,0 20,0 40,0 60,0

E I 1,9
Grafik 60: Dogum yeriniz hangi ildir? Ve aileniz nerelidir? (n=750) J
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L Grafik 61: Oniimiizdeki Pazar Genel Secim olsa hangi partiye oy verirdiniz? (n=750)

J
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cumhuriyet Halk Partisi (CHP) [N 23:
Cevap yok _ 26,9
Adalet ve Kalkinma Partisi (AKP) _ 19,5
Oy kullanmam - 10,7
iviParti [ 3,7
Kararsizim . 3,6
Halklarin Demokratik Partisi (HDP) . 2,9
Milliyetgi Hareket Partisi (MHP) [l 2,8
Diger I 0,7
Gelecek Partisi | 0,4
Adaya bagh | 0,4

Deva Partisi | 0,3

L Grafik 62: Medeni durum? (n=750)

00 100 200 300 40,0 500 600 70,0 80,0 90,0 1000

Bosanmis I 2,3
Ayri yasiyor ‘ 0,3
Esi vefat etmis I 1,5

Belirtmek istemedi/Cevap yok I 1,1



ARASTIRMA BULGULARI

KUCUKCEKMECEDEKI
SURIYELILER







Kiiciikcekmece'de Yerel Halk ve Suriyeli Gécmenler ihtiyac Analizi ve Algi Arastirmasi / Subat 2021

5 - ARASTIRMA BULGULARI:
KUCUKCEKMECEDEKI SURIYELILER

A. KUCUKCEKMECE DE YASAM
Kiigitkgekmecede yasayan Suriyelilerin ¢ok biiyiik boliimii en az 2 yildir, % 22,3’ ise 6 yil ve iizeri bir siiredir
bu ilcede ikamet etmektedirler. Bu durum Kiigiikgekmecedeki Suriyeli toplumun biiyiik dl¢iide yerlesik hale
geldigini gostermektedir.

L Grafik 63: Ka¢ yildir Kiigiikgekmecede oturuyorsunuz? (n=750) )
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Kiiglikgekmecede yasayan Suriyelilerin buray1 tercih nedenleri is bulma, kiralarin “uygun” (ucuz) olmasi ve
Kiiglikgekmecede ¢ok sayida Suriyelinin ve akrabalarin bulunmasindan kaynaklanmaktadir.

L Grafik 64: Kiigiikgekmecede yasamayi neden tercih ettiniz? (n=750) )

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0

Burada is buldugum icin | 365
Kiralar uygun oldugu icin || NG 336
Burada Suriyeliler yogun olduklari igin _ 17,3

Ailem/akrabalarim burada yasadiklariicin [l 9.5
Egitimicin ] 2,9

Fikrimyok | 0,1

Kiigiikgekmecede yasayan Suriyelilerin sorun alanlarina bakildiginda, en 6ne ¢ikan iki sorun alanindan biri-
nin “gida” temini (buradan gida fiyatlarindaki yiikselisi anlamak gerekmektedir), digerinin ise ¢aligma kogullar:
oldugu anlasilmaktadir. Suriyelilerin % 49.2si ¢alisma kosullarindan sikayet ederken, % 19,1 bu alanda sorun ya-
samadigini ifade etmektedir. Suriyelilerin sorun alanlar iginde en az sikayet edilen barinma/kiralama ve koruma
destegi iken, ¢aliyma kosullar1 sonrasinda sorun alani olarak goriilen diger hususlar i¢inde belediye hizmetleri
dikkat cekmektedir. Kiigiikgekmecedeki Suriyelilerin toplumsal karsilagmalar bakimindan biiyiik 6nem tastyan
“ayrimciliga ugrama” algisi ise biitiin sorunlar arasinda % 43 ile en diisiik seviyede olanlardan birisidir (¢ok so-
run yastyoruz ve sorun yastyoruz toplamu).
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ODAK GRUP GORUSMELERINDEN

OGG katilimcilarinin ¢ok biiyiik bir boliimii bir akraba, tanidik veya arkadaslarinin Kiigiikgek-
mecede oturmasi nedeniyle kendilerinin de buraya geldigini belirtiyor. Bazi katilimcilar Kii-
ciikgekmecede is bulduklari i¢in, veya kadin katilimcilar eslerinin Kiiglikgekmecede is bulmasi
nedeniyle burayi tercih ettiklerini soyliiyorlar.

Grafik 65: Simdi size okuyacagim konularda aile olarak Kii¢iikgekmecede ne dl¢iide sorun
yasadiginizi 5-Cok sorun yasiyoruz, 2- Sorun yasiyoruz, 3-Bazen sorun yasiyoruz bazen
yasamiyoruz, 4-Sorun yasamiyoruz, 5-Hig sorun yagamiyoruz olacak sekilde belirtir misiniz?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Barinma/Kiralik yer _ 29,9 24,8 I' 9

sagi [ 456 19 |3

oo s e 36,0 129 |12
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selediye hizmetieri | T 36.3 149 fo

egiim || 375 148 s

Ayrimeilik _ 35,7 193 I|,7

etsim (o) | 35,3 192 e

Koruma Destedi / Hukuki Destek _ 35,9 20,4 Iz,7

m Cok sorun yaslyoruz | Sorun yaslyoruz Bazen sorun yagiyoruz
Sorun yagsamiyoruz m Hi¢ sorun yagsamiyoruz m Fikrim yok/Bilmiyorum

ODAK GRUP GORUSMELERINDEN

OGG katilimcilarin siklikla ifade ettigi en temel problem, ev kiralarinin yiiksek olmasi ve hem
apartmanlarinda hem de ¢ocuklarinin okullarda ayrimciliga ugramasi. Ozellikle Kiigiikgek-
mece’nin bazi mahallelerinde ikamet eden Suriyeliler (6rnegin Indnii mahallesi, Sefakéy gibi)
siklikla ayrimciliga ugradiklarini ve kendilerine kiralik ev verilmedigini ifade ediyorlar. Ayrica
¢ocuklar arasinda ¢ikan kavgalarda ailelerin Tiirk ¢ocuklar: kayirdiklarini da séyliiyorlar.

Ikinci olarak en ¢ok belirtilen sorunun kamu hizmetlerine erisimde ortaya ¢iktig1 goriiliiyor.
Katilimcilarin biiyiik boliimii idari islemlerde 6zellikle de kimlik giincellemede sorunlar yaga-
diklarini belirtiyor. Ornegin, Kiigiikkcekmecede ikamet eden Suriyelilerin bircogu kimlik giincel-
leme i¢in randevu alamadiklarindan, Beyazit ve Sultanbeyli gibi kendilerine uzak yerlere gitmek
zorunda olduklarindan yakinryor. Bazi1 katilimcilar kaymakamlik ve belediyenin Suriyelilere esit
davranmadigini, bagka ilce belediyelerin istemedigi belgeleri kendilerinden isteyerek zorluk ¢1-
kardiklarin séylityor. Ayrica, bir kisim katilimci, 6zellikle idari islemler icin kamu kurumlarina
basvurmalarinin kaos oldugunu ve siirekli bir kurumdan digerine yonlendirildiklerini belirtiyor.
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Bunun yani sira, 6zellikle pandemi doneminde ¢ocuklarinin uzaktan egitimde zorluk yasadigini,
bir¢ogunun EBA sistemine erisemedigini belirten ¢okga katilimci bulunuyor. Tiirk 6grencilere

tablet dagitilirken, Suriyeli 6grencilere bir yardim yapilmadigini belirten birkag katilimci da
mevcut. Ayrica, katilimcilarin az da olsa bir kismu is firsatlarinin sinirh oldugunu ve is bulama-
diklar i¢in maddi zorluk yasadiklarini belirtiyor.

B. KUCUKCEKMECE DEN AYRILMA EGILIMI

Kiigitkgekmecedeki Suriyelilerin baska bir yere gitme egilimleri son derece diisiik (% 12,7) goriinmektedir. Kii-
gitkgekmeceden ayrilabilecegini ifade edenlere nereye gitmek istedikleri soruldugunda Bagcilarin agik ara farkla
birinci sirada oldugunu (% 25,2), Bahgelievler, Fatik ve Esenyurt'un bunu takip ettigini gérmekteyiz. Aslinda biitiin
tercih edilen yerlerin ortak 6zelliginin is bulma imkani, ucuz yasam ve dayanigma aglar1 oldugu séylenebilir.

t

Grafik 66: Size imkan verilse Istanbul iginde bagka bir ilgeye
tasinmak ve orada yasamak ister misiniz? (n=750)

J

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0
Kesinlikle istemem - 12,0
isterim 12,7
Kesinlikle isterim . 3,2
L Grafik 67: Hangi ilgeye tasinmak istersiniz? (n=119) )
0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0
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sisli M 3,4
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Kartal | 2,5
Umraniye M 2,5
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Esenler W 1,7
Pendik W 1,7
Bakirkéy | ,8
Maltepe | ,8
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L Grafik 68: Neden bu ilgeye taginmak istersiniz? )

[Coklu Cevap] (n=119 /Cevap Sayisi: 265)
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is firsatlari daha ¢ok _ 27,4
insanlari daha ilimli - 17,1
Daha fazla Suriyeli var -
Daha giizel bir ilge - 12,8
Daha merkezi I 34
Egitim igin l 2,6
piger || 26

Cevap yok | 0,9

Kiiglikgekmecedeki Suriyelilerin bagka bir ile tasina istekleri de oldukg¢a diisiik seviyede goriinmektedir. Bu
imkan kendilerine verilirse tasinmak isteyenlerin orani % 14,4’tiir. Bu gruptakilere “hangi illeri tercih ettikleri”
soruldugunda Adana, Sanhurfa ve Hatay'in 6n plana ¢iktig1 goriilmektedir. Bunun NUTS-1 bolge karsiligr Ak-
deniz ve Glineydogu Anadolu olmaktadir.

Grafik 69: Size imkan verilse Tiirkiyede bagka bir sehre tasinmak
ve orada yasamak ister misiniz? (n=750)

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0

Kesinlikle istemem _ 17,9
Kararsizim _ 19,6

isterim 14,4

Kesinlikle isterim

1,6
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L Grafik 70: Hangi sehre taginmak istersiniz? (Il Bazli Dagilimi) (n=120) J

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0

Adana NN 17,5
Sanhurfa NN 17,5
Hatay [N 10,8
Antalya [ 7,5
izmir I 7,5
Malatya | 6,7
Bursa [ 5,8
Adiyaman [l 4,2
Diyarbakir 1 4,2
Mersin [l 4,2
Ankara 1M 3,3
Mardin [l 3,3
Canakkale Wl 2,5
Samsun 7
Denizli ;

Edirne

~

Kocaeli
Tekirdag

~

1
8
8
8
8

’

L Grafik 71: Hangi sehre tasinmak istersiniz? (NUTS1’e Gore Dagilimi) (n=108) J

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0

Akdeniz | 40,0
Giineydogu Anadolu  [NNNEGEGEGGEEE 292
Ege N 83
Dogu Marmara [l 6,7
Ortadogu Anadolu [l 6,7
Bati Marmara [l 4,2
Bati Anadolu  [Jli] 3,3

Bati Karadeniz ] 1,7

C. ILETiSIM

Kiiglikgekmecedeki Suriyelilerin her ne kadar ¢ok biiyiik boliimii en az 2 senedir Kiigiikgekmecede yasiyor
olsa da yerel toplum ile iletisimde baz1 sorunlarin oldugu agiktir. Kiigitkcekmecedeki Suriyeliler genelde sorun
yasadiklarini da ifade etmektedirler. Tiirk vatandaslarinin kendilerine kars: anlayish davrandiklarini (% 51,7),
ellerinden geleni yaptiklarini (% 49,2) séyleseler de, diger seceneklerde Kiigiikgekmece halkinin kendilerine ge-
nel olarak iyi davranmadiklarina yonelik bir goriis ortaya ¢ikmaktadir.



Grafik 72: Tiirk vatandaslarinin (Kiigiikgekmecelilerin) Suriyeli miiltecilere kars1 genel
tutumlarna iliskin diisiincenizi en iyi hangisi ifade eder?

[Coklu Cevap] (n=750 / cevap sayisi: 1675)

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0

Bizlere karsi anlayislilar genelde yardim ediyorlar. 51,7
iletisimde siirekli sorun yasiyoruz 49,6
Bizim igin elinden geleni yapiyorlar. 49,2

Bize kotl davraniyorlar. _ 28,4

Bizlerle fazla iletisimde bulunmuyorlar, iyi ya da kot _ 452
yaklasimlari yok. ’

Bize karsi anlayish davranmiyorlar. - 9,7

Onyargililar - 9,5

Kiiglikgekmecedeki Suriyelilerin T.C. Vatandaslar1 ile iletisimde sorun yasadiginin bir baska gostergesi de
agagidaki tablodaki cevaplara yansimaktadir. Hem iletisim kuran hem de sorun yasamayanlarin orani % 13,2
iken, sorun yagayanlarin oraninin % 70’leri astig1 goriilmektedir.

L Grafik 73: Aileniz ve sizin Tiirk vatandas1 komsularinizla iletisiminiz nasildir? (n=750) J

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0

iletisim kuramiyoruz. Sorun yagiyoruz. [ -s.°
iletisim kurmuyoruz; ama sorun da yasamiyoruz. [ 15,7

iletisim kurmaktan kaginiyoruz. Givensiz yaklagiyorlar. | NN 15,2
iletisim kurabiliyoruz, bir sorun yasamiyoruz. [ 13,2

*Sorun yasayanlar kirmizi ile renklendirilmistir.

Kiigitkgekmecedeki Suriyelilerin, Tiirk toplumu ile yagsadiklar1 sorunlarin baginda akran zorbalig1 geldigi go-
rillmektedir. Yine 6zellikle gocuklara ve kadinlara kotii davranis da 6n planda ¢ikan sorun alanlarindandir.

L Grafik 74: Tiirk vatandasi/Kiigiikcekmeceli komsularinizla ne tiir sorunlaraniz vardir? (n=750) J

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0

Cocuklari gocuklarimizla kavga ediyorlar (akran zorbalig)) N 31,7
Cocuklarimiza iyi davranmiyorlar SN 22,5
Kadinlarimiza laf atiyorlar/rahatsiz ediyorlar S 21,6
Bize iyi davranmiyorlar | 8,1
Bizden sikayet ediyorlar 1 5,8
Bizi kotii goriyorlar HH 5,4
Ayrimcilik yapiyorlar/Digliyorlar Hl 4,9
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Kiiglikgekmecedeki Suriyelilere, kendi komsular1 olan Tiirkler soruldugunda ise tablo degismektedir. Komsu-
luk dayanismasinin ve iliskisinin gelistigi acik bicimde goriilebilmektedir.

L Grafik 75: Tiirkiyeli komsulariniz hakkinda ne soylersiniz? (n=750) )

0,0 10,0 20,0 30,0 400 50,0 600 70,0 80,0 90,0 1000

Bizi savunuyorlar ||| | 27.2
iyiinsanlar | AN 224
Bize yardim ediyorlar || 217
Aile gibiyiz [ NNJJEl 161
Bizimle iletisim kuruyorlar [l 6,0

Fikrim yok/Bilmiyorum . 4,6

ODAK GRUP GORUSMELERINDEN

Suriyelilerin Tiirk toplumuyla iletisiminin nasil oldugu sorusu, OGG’lerde “Tiirk toplumuyla
gerginlik, kavga ve problem yasiyor musunuz?” seklinde daha da somutlastirilarak sorulmustur.
Bu soruya yanit olarak, katilimcilarin biiyiik bir kismi Tiirk toplumuyla kavga ve gerginlik yasa-
madiklarini belirtmistir. Yasanan birkag problemin de her yerde herkesle yasanabilen durumlar
oldugunu séylenmistir. Bunun yani sira, bazi katilimcilar Tiirk toplumuyla gerginlik yasadiklari-
n1 belirtirken, “ne gibi gerginlikler” diye soruldugunda, ¢ogunlukla sozlii satagma/ ayrimci dil ve
nefret sdylemi lizerinden 6rnekler vermislerdir. Katilimcilarin biiyiik ogunlugu, yaygin olarak,

ozellikle cocuklarina kars1 Tiirk cocuklari ve aileleri tarafindan sozlii satasma ve dislanmaya

maruz kaldiklarini belirtmislerdir.

Ayrica katilimcilar arasinda az sayida da olsa, Kiiglikgekmecede Tiirklerden korktugunu belir-
tenler de bulunmaktadir. Yine katilimcilarin birkagi, Suriyelilerin is yerlerinin camlarinin Tiirk-
ler tarafindan kirildigin1 ve bu korku nedeniyle bazi zamanlar evlerinden disariya dahi ¢ikama-

diklarini belirtmisleridr.

D. TOPLUMSAL DAYANISMA VE KABUL

Kiigitkgekmecedeki Suriyelilerin % 73,1 gibi ¢ok biiyiik bir boliimii Tiirk toplumundan yardim aldigini ifade
etmektedir. Bu son derece giiglii bir dayanisma ve destek gostergesi olarak nitelenebilir. Bu yardimlarin basinda
“ilag yardim1” gelirken, bunu kiyafet, gida, egitim, para yardimi takip etmektedir. Biitiin bu destek yapisi, tedir-
ginlik ve kaygilara ragmen toplumsal dayanisma ve kabuliin bir gostergesi olarak okunabilir. Ancak Kiigiikgek-
mece halkinin desteginin ilk yillar ile karsilastirildiginda son donemde ciddi bir bigimde azaldig: da bilinmek-
tedir.
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L Grafik 76: Kiigitkgekmecede Tiirk toplumundan hi¢ yardim aldiniz mi1? )

M Evet, aldim

m Hayir, almadim

L Grafik 77: Ne tiir yardim aldiniz? (n=584) J

0,0 100 200 30,0 400 500 600 70,0 80,0 90,0 1000

llagyardim: [ 63,0
Kiyafet yardimi | 60,6
Gida yardimi - [ 586
Egitim yardim: [ 513
Parayardmi [ 396
covip-19yardm [ 22,6
Yasal yardim/ bilgi yardimi [ 14,4
Evesyasiyardmi [l 5,8

E. KURUMSAL BEKLENTILER-DEVLET

Kiiglikgekmecedeki Suriyelilerin kamu kurumlarindan aldiklar1 detek siralamasinda muhtarliklar 6n plana
gikmaktadir. Belediye ikinci, Kaymakamlik/Sosyal Dayanigma Fonu iigiincii, uluslararasi kurumlar ise dérdiincii
sirada gortinmektedir. Dikkat gekici bicimde Kizilay Kart / SUY yardimlari oldukgea alt siralarda yer almaktadur.
Opysa Kiigiikgekmecede 2.716 Suriyeli ve diger siginmaci aile yani 16.491 kisinin SUY yardimlarindan yararlan-
dig1 bilinmektedir. Bunun aylik tutar1 2 milyon 23 bin TLdir. Ancak kusku yok ki bu yardim Kiigitkgekmecedeki
66 bin kisinin % 24’tine denk gelmektedir.
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L Grafik 78: Kurumlardan yardim aldiniz mi? Hangi kurumlardan yardim aldiniz? J

[Coklu Cevap] (n=584)

0,0 100 200 300 400 50,0 600 700 80,0 900 1000

T ——
Kaymakamlik /Sosyal Dayamisma Fonu [ 520
Uluslararasi Kurumlar [ 420
KiZILAY / kizilay Kart [ 33

Hayiralmadm [} 4,7

Kiiglikgekmecedeki Suriyeliler, Tiirkiye Cumhuriyeti devletinin yaptig1 yardimlar: % 50,2 oraninda yetersiz
bulurken, % 30,4 orta diizeyde oldugunu, % 19,3 ise “gereginden fazla” olarak nitelendirmistir.

Grafik 79: Sizce Tiirkiye Cumhuriyeti Devletinin sizlere (Suriyelilere)
yaptiklar1 yardimlar yeterli mi? (n=750)

00 10,0 200 300 40,0 500 60,0 700 80,0 90,0 100,0

Hi¢ yardim yapilmiyor I 1,6

Gerektiginden fazla 19,3

Fikrim yok/Bilmiyorum

Kiiglikgekmecedeki Suriyelilerin toplumla karsilasmalarindaki ayrimcilik kadar kamu kurumlarindaki ay-
rimcilik hususu da son derece dnemlidir. Bu baglamda yoneltilen soruya gelen cevaplarda Kiiglikgekmecedeki
Suriyelilerin kamu kurumlarinda hizmet alirken “nadiren, bazen, siklikla ve her zaman” toplaminda % 90’ma
yakininin sorun yasadig1 anlasilmaktadir. Sadece % 6,1, sorun yani ayrimcilik yasamadigini ifade etmektedir.
Ayrimcilik hususu bireysel inisiyatif ya da kurumsal isleyisten, kapasiteden veya bazi engellerden (dil gibi) kay-
naklanabilir. Ancak her haliikarda bu durumun mutlaka gézden gegirilmesi gerektigi aciktir.
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L Grafik 80: Kamu dairelerinden hizmet alirken ayrimciliga ugradiginizi diisiiniiyor musunuz?
(n=750)

0,0 100 200 30,0 400 500 60,0 700 80,0 90,0 100,0

Hayir [0 6,1
Evet nadiren 35,1
Evet bazen I .1
Evetsikikla [ °.7

Evet herzaman [J] 4,7
Bilmiyorum/Fikrim yok | ,1

Cevapyok | ,1

ODAK GRUP GORUSMELERINDEN

OGG Katilimcilarinin biiyiik boliimii Kamu kurumlarindan hizmet alirken ayrimciliga ugradik-
larini ve hatta kamu ¢alisanlar tarafindan sozlii saldiriya/siddete maruz kaldiklarini belirtiyor.
Bir¢ok katilimcy, gittikleri kamu kurumunda kendilerine ¢ok da yardimci olunmadigi ve bunun

ozellikle kendilerine yapildigini séylerken; bazi katilimcilar genel olarak (yabanci- Suriyeli- Tiirk

fark etmeksizin) kamu ¢alisanlarinin herkese kotii davrandigini soyliiyor.

F. KURUMSAL BEKLENTILER-KUCUKCEKMECE BELEDIYESI

Kiiglikgekmecedeki Suriyelilerin Kiigitkgekmece Belediyesinden beklentileri ¢oklu cevap ile talep edildigin-
de ilk sirada “koruma/hukuki destek” ¢cikmaktadir. Bunu konut, danigmanlik, esya yardimi, mali destek, sosyal
uyum programlar1 ve gida yardimi takip etmektedir. Suriyeliler ile yapilan odak gruplarda da Tiirkee dil kurslar
diizenlenmesi konusu siklikla ifade edilmistir.

L Grafik 81: Kiigiikcekmece Belediyesinden beklentiniz nelerdir? )

[Coklu Cevap] (n=750 /cevap sayisi: 2459)
00 10,0 200 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0

Koruma/Hukuki destek I 66,0
Konut I 56,0
Danismanhk I 50,7
Esyayardm [N 47,6
Mali destek |GGG 34,7
Sosyal uyum programlari [N 31,5
Gidayardimi [N 22,1
Dil 6gretme kurslari/Egitim [l 8,4
Cocuklarigin alanlar |l 3,1
Suriyelilere toplu konut W 2,3
Dislamamak N 1,9
Sosyal givence W 1,7
Diger 1 1,1
isizlige ¢cdziim | 0,9
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ODAK GRUP GORUSMELERINDEN

OGG katilimcilarin neredeyse tamami en ¢ok 6ne ¢ikan ihtiyag alani olarak, ¢ocuklarin okul
ve egitim siirecini destekleyici egitimler ve 6zellikle de hem ¢ocuklar hem de yetiskinler i¢in
Tiirkge dil kurslarinin gerekliliginin altini ¢iziyor. Ozellikle ¢alisan katilimcilar, ¢alisma giin ve
saatlerine uygun olarak (6rnegin hafta sonu) kurslarin ag¢ilmasini istediklerini soyliiyor. Ayrica
bazi katiimcilar, ¢ocuklarinin Arapgay: unuttuklarini o nedenle ana dillerini 6grenebilecekleri
kurslar da olmasi gerektigini belirtiyor. Katilimcilar arasinda ¢ocuklarinin okul ve egitim siireci-
ni destekleyici ek kurslarin agilmasini isteyen bir kisim da mevcut.

Az da olsa baz1 katilimcilar, uyum konusunda belediyelerin etkinlik diizenlemesi gerektigini be-
lirtiyor. Ayrica her belediyede gogmen hizmet merkezleri olmasinin bir ihtiyag¢ oldugunu séyle-
yenler de mevcut. OGG’lerde en ¢ok dne ¢ikan bir diger ihtiyag alani ise, engelli Suriyelilere 6zel
egitim saglanmasinin gerekliligi.

Kiiglikgekmecedeki Suriyelilerin Kiigiikgekmece Belediyesinden bu giine kadar bazi destekler aldig: da bilin-
mektedir. Ozellikle Kiigiikgekmece Belediyesi Iyilik Merkezi"ndeki “Suriyeliler Masas1” yetkilileri 24 bin Suriye-
liye cesitli ayni destekler sagladiklarini ama mali destek saglamadiklarini ifade etmislerdir. Kiigiikgekmecedeki
Suriyeliler de Belediyeden ilag, kiyafet, gida, egitim yardimi aldiklarin: ifade etmiglerdir.

L Grafik 82: Belediyeden ne tiir yardim aldiniz? )

[Coklu Cevap] (n=338 /cevap sayisi: 1091)
0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0

ilagyardmi I 65,1
Kiyafet yardimi s 60,4
Gidayardmi I 55,3
Egitim yardimi I 48,5
Para yardim I 44,1
COVID-19 yardimi I 28,7
Yasal yardim/ bilgi yardim s 15,4
Ev esyasiyardmi [l 5,3

Kiigitkgekmecedeki Suriyelilerin Belediyeden beklentileri daha yiiksektir. Suriyelilerin % 32’si yadimlarin ya
hi¢ yapilmadigini ya da ¢ok az oldugunu soylerken, yapilan destegi gereginden fazla olarak niteleyenlerin orani
% 19,3’tiir.



L Grafik 83: sizce Kiigiikgekmece Belediyesinin Suriyelilere yaptiklar1 yardimlar yeterli mi?
(n=750)

,0 100 200 30,0 400 50,0 60,0 70,0 80,0 90,0 100,0

Hi¢ yardim yapilmiyor I 7

Orta 48,0

Gerektiginden fazla 19,3

Fikrim yok/Bilmiyorum | ,3

G. CALISMA DURUMU VE HAKLARI

Anket galigmasinda yer alan Kiigiikgekmecedeki Suriyelilerin % 90dan fazlasi ¢calistyor goriinmektedir."”* Bu du-
rum aslinda Kii¢likcekmece'ye gelmelerinin de dnemli bir motivasyon unsurudur. Calisanlar i¢inde yarisindan fazla-
sinin (% 53,9) giindelik islerde yevmiye ile ¢alistigs, % 20,4iiniin diizensiz ve mevsimlik ¢alismalar i¢cinde bulundugu,
% 10’unun sigortal ve diizenli bir bigimde ¢alistig1 % 4,7’sinin ise kendi hesabina ¢alistig1 anlasilmaktadur.

L Grafik 84: Tiirkiyedeki ¢alisma durumunuz nedir? (n=750) )

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0

Yevmiyeli (Giindelik) calisan [ 530
Diizensiz olarak veya mevsimlik casma [ I 204
Sigortali bir iste diizenli cahsma [l 105
Kendi Hesabina Calisan  [JJij 4,7
issiz ama is ariyor . 4,1
Sigortasiz bir iste diizenli ¢galisma . 3,5
Ev kadini, ev kizi, ev isi I 1,2
Vaktimi bos gegiriyorum | ,9
Ogrenci olarak &grenim gérme | ,7

isveren (1 ve tizeri galisaniolan) = 1

13 Kusku yok ki bu tablo, ankete katilanlar i¢in gegerlidir, biitiin Suriyeliler igin bir veri olarak kabul edilemez.
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Calisan Suriyelilerin is¢i, mevsimlik tarim is¢isi, garson ve asc1 olarak calistig1 ve % 84’tinden fazlasinin igye-
rinin Kiigiikgekmecede oldugu anlasilmaktadir. Kiigitkgekmecedeki Suriyelilerin dort ana sektorde (insaat (%
25,9), yeme-igme (% 24,9) , hizmet (% 23,1) ve tarim (% 18,3) sektorlerinde yogunlastiklar: anlagilmaktadir.

L Grafik 85: Ne is yaptyorsunuz? (n=750) )

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0
s I 54,
Mevsimsel tarim iscisi [N 12,9
Garson [ 12,3
Ase I 5,9
Manav [l 3,6
Kasap M 3,2
Diger M 2,6
Terzi f§l 1,4
Motokurye J| 1,3
Bakkal | ,7
Satig danigmani | ,6
Berber | ,4
Ogretmen | ,3
L Grafik 86: Is yeriniz Kii¢iikcekmecede mi? (n=750) )
m Evet
m Hayir
m Cevap yok
L Grafik 87: Hangi sektorde calisiyorsunuz? (n=750) )
0,0 100 200 300 400 500 60,0 70,0 80,0 90,0  100,0

insoat | 255

Yeme/igme
Hizmet
Tarim
Sanayi

Uretim

N 249
| [gEh
N 183

| R

B 46
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Kiiglikgekmecedeki Suriyelilerin ¢alisma ortaminda en ¢ok rahatsiz olduklar1 husus diisiik ticret ve uzun me-
sai saatleri olmakta, ayrimcilik iigiincii 6nemli sorun olarak ortaya ¢ikmaktadir.

L Grafik 88: Calistiginiz yerde ne tiir sorunlarla karsilasiyorsunuz? )

[Coklu Cevap] (n=750 / cevap sayisi: 2156)
0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0

Distik tcret G ss2
Uzun mesai saatleri [ 563
Ayrmcahk [ 06
Diger galisanlardan daha az tcret aliyor olmam [N 43,0
Sigortasiz/ givencesiz caisma [ 30,7
Tirkge bilmiyor oimak |GG 25,4
is yeri uzakig | 24,2
Maasi geg ya da eksik almak [ 18,2

Yan olanaklarin eksikligi | 1,3
Higbir sorun yasamiyorum | 0,6

Diger | 0,6

Kiiglikgekmecedeki Suriyelilerin i¢inde ¢aligmayan kitlenin ¢alisgmama nedenlerin basinda da ticretlerin dii-
m siik olmasi ve sosyal haklarinin verilmemesi oldugu gériilmektedir.

L Grafik 89: Calismama sebepleriniz nelerdir? (Coklu Cevap) (n=80) )

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0

Ucretlerin dusik olmas: [ 333
Sosyal haklarin eksiklizi [ N RN 27.1
is arryorum ama bana uygun is bulamiyorum _ 25,0
Suriyeli/yabanci oldugum icin is bulamiyorum [ 208
Esim istemiyor [ 16,7
Cocuklarimdan dolayi - 12,5
Diger [ 104
Tirkge'yi iyi bilmedigim icin - [l 8.3
Kadin oldugum igin ailem izin vermiyor - 6,3

Hastaligim calismama el vermiyor [ 6,3



H. DESTEKLER VE SORUNLAR

Kiiglikgekmecedeki Suriyelilerin Tiirkiyede yasadiklar: sorunlar ve destekler konusunda likert 6l¢egi kullani-
larak olusturulan seri sorularda su hususlarin 6n plana ¢iktig1 gozlenmektedir:

Kiigitkgekmecedeki Suriyelilerin en memnun olduklar: alanlar egitim destegi ve gida destegidir. Egitim ala-
ninda ¢ok yiiksek olumlu doniise ragmen, sorunlar da dikkat ¢ekmektedir. Suriyelilerin en ¢ok sorun yasanan ve
yetersiz bulduklari alanlar icinde barinma destegi 6n plana ¢ikmaktadir.

Grafik 90: Tiirkiyede sayacagim alanlarda Suriyeli siginmacilara uygulanan politikalar: yeterli
buluyor musunuz? 1-Hig yeterli bulmuyorum ile 5-Cok yeterli buluyorum arasinda puanlar
misimniz?

1."Egitim destegi uygulamasi (politikasi)" (n=750)

Em

12,3 23,7 sl 48,1 :

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m Hig yeterli bulmuyorum m Yeterli bulmuyorum Ne yeterli yetersiz buluyorum
Yeterli buluyorum m Cok yeterli buluyorum W Fikrim yok/Bilmiyorum

m Cevap yok

2."Saghk destegi uygulamasi (politikasi)" (n=750)

0,1
12,1 10,0 54,4 18,0 5,51,
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
m Hig yeterli bulmuyorum m Yeterli bulmuyorum Ne yeterli yetersiz buluyorum
Yeterli buluyorum m Cok yeterli buluyorum W Fikrim yok/Bilmiyorum
m Cevap yok
3."Para yardimi destegi uygulamasi” (n=750)
11,7 13,3 32,9 34,3 77
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
m Hig yeterli bulmuyorum m Yeterli bulmuyorum Ne yeterli yetersiz buluyorum
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4."Gida yardimi destegi uygulamasi” (n=750)
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5."Kalacak yer destegi uygulamasi" (n=750)

34,5 10,1

100%
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5."Hukuki Destek" (n=750)
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m Cevap yok

I. SURIYE'YE DONUS

Kiiglikgekmecedeki Suriyelilerin, tipki Tiirkiye ortalamasinda oldugu gibi'* Suriye'ye doéniis konusunda

onemli ¢ekinceleri ve tereddiitleri oldugu agiktir. Her ne kadar Tiiriye ortalamasinin iizerinden bir bigimde geri

) doniis egilimi tespit edilse de bunun diger sorularla gelistigi de vurgulanmalidir. Dolayisiyla geri doniis egilimle-
ri konusundaki bu soruya verilen cevaplarin agiklayicilik diizeyi ¢ok giiglii goriinmemektedir.

Grafik 91: Suriye’'ye donme konusunda sayacaklarimdan hangisi
sizin goriisiiniizii daha iyi yansitir? (n=750)

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0100,0

Suriye’ye dénmeyi higbir sekilde dlisinmiyorum

Suriye’de savas biter ve bizim istedigimiz sekilde
bir yonetim olusursa dénerim
Suriye’de savas biterse, bizim istedigimiz sekilde
bir yonetim olusmasa da dénerim

Suriye’de glivenli bolge olusursa donerim

Suriye’de savas devam etse bile donerim

Kiigitkgekmecedeki Suriyelilerin Tiirkiye disinda bagka bir tilkeye gitme egilimleri de “sartlara” baglanmak-
tadir. Belirli konularda sorun yasarsak gideriz diyenlerin oranlar1 oldukga yiiksektir. Burada baska iilkeye gidis
opsiyonunun yasal ¢ergevede talep edildigini de vurgulamak gerekmektedir.

14 Bkz. M.Murat Erdogan (2020) Suriyeliler Barometresi-2019, Orion Kitabevi, Ankara.
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L Grafik 92: Tiirkiye diginda baska bir tilkeye gitmeyi ister miydiniz? (n=750) )

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0

Firsatim olsa giderim || 317
Tirkiye'de is bulamazsam giderim [ NG 25.3
Higbir sekilde gitmeyi diisiinmem - 14,4

Tirkiye’de emegimin karsilig parayl alamazsam... - 7,6

Sosyal haklardan yararlanamazsam giderim - 6,8
Tlrkiye’de egitim alamazsam giderim . 5,5
Orada bana yardimci olacak bir yakinim olursa... . 4,4
Bana is imkani saglanirsa giderim l 41

Fikrim yok/Bilmiyorum 0,1

Kiigiikekmecedeki Suriyelilerin, Suriyede savas biterse ne yapacaklarina dair soruya gelen cevaplarda %
60dan fazla bir grubun yine Tiirkiyede kalmaya devam edecegini beyan ettigi gozlemlenmektedir.

L Grafik 93: Suriyede savas bittigi takdirde ne yapmay: diisiiniiyorsunuz? (n=750) )

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0
Turkiye Cumhuriyeti vatandasi olup, hayatima burada
devam etmek istiyorum.

Higbir sekilde Suriye’ye geri donmek istemem _ 33,2

Suriye yeniden inga edilene kadar burada kalmayi - 18.9
distindyorum. g

Bagka bir yere gitmeyi dlislinmiiyorum - 10,7

Avrupa Ulkelerinden birine yurtdisina gitmek I 24
istiyorum. !

ODAK GRUP GORUSMELERINDEN

Suriye’ye doniis konusu OGG’lerde “Sizce Suriyeliler Suriye’ye donmeyi planliyor mu?” ve “Siz
Suriye’ye donmeyi diisiiniiyor musunuz?” seklinde iki farkli agidan sorulmustur. Katilimcilarin
neredeyse tamami Tiirkiyede kalmak istediklerini belirtmistir. Bunun en temel nedenleri olarak

ise, cocuklarinin burada egitim aldiklarini ve Tiirk¢e 6grendiklerini, hatta bircogunun Arapga

dahi bilmediklerini s6ylemislerdir. Ayrica katilimcilarin biiyiik bir bolimii Suriyelilerin yariya
yakininin (6zellikle TC Vatandas: olamayanlarin) tilkelerine geri donebileceklerini diisiiniirken;
genel olarak biitiin katilimcilar TC vatandas1 olmak istediklerini de belirtmislerdir. Katilimcilar-
dan ¢ok azi1 sadece Suriyede rejimin degismesi halinde iilkelerine donmek isteyeceklerini belirt-
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mektedir.

Kitlesel insani hareketlilikler, sonradan gelen gogmen ya da miilteci kitleler ile yerel toplumun bir arada yasa-
mi1 bakimindan bazi riskler ve sorunlar iiretebilmektedir. Bu sorunlarin ortadan kaldirilmasinin yolu ise uyum /
sosyal uyum ¢aligmalarinin yapilmasidir. Ancak kusku yok ki bu konuda da evrensel bir modelden s6z edilemez.
Hatta iilke icinde bile niifus yogunlugu, gelen kitlenin niteligi, sayisal biiyiikliikler, cografi 6zellikler gibi pek ¢ok
husus uyum siireglerini etkilemektedir. Uyum siireclerinin ii¢ aktorii oldugu séylenebilir. Bunlardan ilki devlet
ve kamu alanidir. Tkincisi yerel halk, ti¢iinciisii ise sonradan gelenlerdir. Her birinin ortak ¢aba gostermesi ve
kendi aralarinda da koordineli olmalar1 gerekmektedir. Ancak uyum konusunun karmasik ve uzun bir sre¢ ol-
dugu unutulmamali ve yerel uyum siireclerine 6nem verilmelidir.

Kiiglikgekmece niifusunun % 10’una yaklasan ve biiyiik boliimii Suriyelilerden olusan yeni gelen grup icin
kapsamli uyum ¢aligmalar1 yapilmasi bir zorunluluktur. Ancak toplumsal kabul ve yeni gelenlerin bu konuda
istegi olmaksizin bir uyum modeli yiirlitmeniz miimkiin degildir. Bu baglamda Suriyelilere sorulan sorularla
hem mevcut uyum durumu hem de yapilmasi gerekenler ortaya ¢ikarilmaya caligilmistir.

Kiiglikgekmecedeki Suriyelilere Suriyelilerin uyumu i¢in ne yapilmas: gerektigi soruldugunda ilk sirada Tiirk-
lere Arapga dersi verilmesi 6nerisi ¢ikmaktadir. Bunu Tiirk toplumu ile bir araya gelecek ¢aligmalarin yapilmasi,
Tiirkee dil 6grenme i¢in imkanlar yaratilmasi, 6gretmenlere Arapca ogretilmesi gibi oneriler takip etmektedir.
Alman cevaplar i¢inde ¢ocuklarin akran zorbalig1 ve okulda yasadiklarinin 6nemli bir yeri oldugu anlasiimakta-
dir. Bu baglamda bir devam sorusu niteliginde sorulan “¢ocuklariniz ¢evrede ya da okulda sorun yastyor mu?”
sorusuna gelen cevaplar ciddi bir sorun alanina isaret etmektedir. Suriyelilerin % 77,3t gocuklarinin akranla-
rindan siddet ve zorbalik gordiiklerin ifade etmektedirler. Bu konunun ileride sorun yaratma potansiyeli yiiksek
bir alan olarak mutlaka dikkate alinmas: gerekmektedir.

L Grafik 94: Sizce Suriyelilerin uyumu konusunda neler yapilabilir? J

[COkIuV Cevap] (ﬁ=750 / cevap sayisi: 2419i
0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0100,0

Tiirklere Arapca ders veriimeli [ N s6.7
Tiirk toplumu ile bir araya gelecek calismalar... [ 49,9
Bize Tiirkge egitimi veriimeli [ NG 2901
Ogretmenlere Arapca dgretiimeli [ NG 4.6
Cocuklarimizin Arapgasini unutturmayacak... _ 34,8
Kadinlarin galisma hayatina katilmasina daha... [N 27,3
Cocuklarimiz Tirk okullarina alnmal [ 17,7
Kamu kurumlarinda Arapga bilgilendirme... - 15,6
Belediye’de 6zel yabancilar meclisi olugturulmali - 8,0
Daha ¢ok is imkani saglanmali . 4,7
Rehber hizmeti verilmeli [Jj 3,7
Esit haklar verilmeli ] 3,6
Toplu tagimada Arapga yonlendirmeler olmali I 3,3
Cocuklarimiza Arapga ders verecek okullar... I 1,5

Diger | 1,1
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L Grafik 95: Cocuklariniz okulda ya da ¢evrede yasitlari ile sorun yasiyor mu? (n=750) J

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0100,0
Evet, nadiren Tiirk ¢cocuklarin hakaretine ve fiziki
saldirilarina maruz kaliyorlar
Evet, cok siklikla Tirk gocuklarin hakaretine ve
fiziki saldirilarina maruz kalyorlar
Evet ama bu gayet normal, abartilacak bir sorun
degil B =6
Hayir, boyle bir sorun yasamiyoruz - 8,0

Cocuk yok . 5,7

Cevap yok

ODAK GRUP GORUSMELERINDEN

OGG katilimcilarinin ¢ok biiyiik bir boliimii ¢ocuklarinin okulda ve ayrica mahallelerinde Tiirk

ogrencilerle sorun yasadiklarini, dislandiklari, kendileriyle alay edildigini soyliiyor. Ayrica az da

olsa katilimcilar, 6gretmenlerin de Suriyeli ¢ocuklar1 gormezden geldigini, sorularina bile cevap

vermediklerini belirtiyor. Bunun yani sira bazi katilimcilar, Tiirk 6grencilerin ailelerinin de Suri-
yeli ¢ocuklara kars1 tepkili oldugunu ve kétii muamele yaptigini soyliiyor.

Kiiglikgekmecedeki Suriyeliler, Tiirk toplumun genel olarak kendilerine yonelik yaklasimlarini toplam orta-
lama alinirsa, genel olarak tam ortada bir durum oldugu anlasilmaktadir. Yani Kiigitkgekmecedeki Suriyelilerin
yarist olumlu bir durumdan s6z ederken, diger yarist olumsuzluklardan s6z etmektedir.

L Grafik 96: Tiirk toplumunun size davraniglarini nasil nitelersiniz? (n=750) J

0,0 100 200 30,0 400 500 600 700 80,0 90,0 100,0

Dostca ve yardimsever [ 35,2
iigisiz [N 265
Cok dostca ve yardimsever [ 8,5
Onyargih [ 6.8
Destekci [ 5,5
Yardimsever [l 5,2
koti [l 3,7
cokkoti [l 3.6
Saldirgan [J] 2,4
Ayrma ] 2,1
Cevapyok | ,3
Diger ,1
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ODAK GRUP GORUSMELERINDEN

Toplumsal Uyum konusu OGG’lerde iki kapsamda ele alinmis ve katilimcilara ilk olarak “Sizce
Suriyeliler Tiirkiye’ye ne kadar uyum sagladi?” diye sorulmus ve ardindan da “Suriyelilerin uyu-
mu i¢in neler yapilmasi gerektigi” konusuna cevap alinmaya ¢alisilmistir.

OGG katilimcilarin biiyiik ¢ogunlugu Suriyelilerin Tiirkiye'ye biiyiik 6lglide uyum sagladikla-

rin1 sOylerken, egitim hayatinda olan Suriyeli ¢ocuklarin, ailelerin ve ayrica maddi durumu iyi
olanlarin uyum saglamasinin daha kolay oldugunu belirttiler. Bunun yani sira, birkag katilimci
Suriyeli genglerin ( en gok da geng erkeklerin) egitim diizeyi iyi olmayanlarinin uyumunun zor

oldugunu ve siklikla kavgaya karistiklarini belirttiler. Bazi katilimcilar ise, uyum sagladiklar:
halde Tiirklerin kendilerini somiirdiigiinii diistiniiyor. Ayrica katilimcilar, Tiirklerin Suriyelileri
tek tip algiladigini, hepsinin birbirine benzedigini diisiindiiklerini belirtiyor.

Suriyelilerin uyumu igin yapilmasi gerekenler konusunda ise katilimcilar1 neredeyse tamami
dil bariyerinin asilmasi gerektigini, Tiirkge dil kurslarinin/egitimlerinin artirilmasinin en te-
mel ihtiyag oldugunu soyliiyor. Ayrica birgok katilimei, Tiirklerin Suriyelilere karsi 6nyargilar:
oldugunu, bunu degistirebilmek i¢in de bir araya gelebilecekleri etkinliklerin diizenlenmesini
istediklerini belirtiyor. Bazi katilimcilar bu konuda belediyenin bir seyler yapmas: gerektigini
soylerken, birkag katilimci belediye ¢alisanlarinin zaman zaman kendilerine ayrimcilik yaptigini
da soyliiyor.

K. TOPLUMSAL MESAFE

Toplumsal uyumun en 6nemli kismi toplumsal kabul, bunun 6nemli dl¢iitlerinden birisi de toplumsal me-
safedir. Bu konuda Tiirk toplumunun Suriyelilere olduk¢a mesafe koydugu bu arastirmada da ortaya ¢ikmisti.
Amerikali Bilim Adami Bogartus tarafindan gelistirilen sosyal mesafe 6lgeklerinde Tiirk toplumunun Suriye-
lilere ¢ok ciddi bir mesafe koydugu goriilmiistiir. Ortalama “mesafe” % 57,38dir. Bu oran Suriyelilerde % 12.5
olarak ¢ikmaktadir. Kiigiikgekmecelilerde “yakinlik” % 30.3 iken bu Suriyelilerde % 42,5dir. Yani Suriyeliler Tiirk
toplumuna yaklagsmaya caba sarf etmekte ama Trk toplumu uzak durmaktadir. Bu durumun ileride gettolasma-

lara neden olma riski yarattig1 agiktir.
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Grafik 97: Tiirkiye Cumhuriyeti vatandaslari ile ilgili duygularinizi yansitmasi agisindan size
okuyacagim ifadelere ne kadar katildiginizi 1-Katilmiyorum, 2-Kismen katiliyorum,
3-Katilryorum olacak sekilde belirtir misiniz? (n=750)
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L. COVID-19 PANDEMISi VE KUCUKCEKMECE DEKi SURIYELILER

11 Mart 2020de Diinya Saglik Orgiitii tarafindan ilan edilen pandemi basta saglik ve ekonomi olmak iizere
biitiin iilkeleri ve toplumlari sarsacak bir siirecin yasanmasina neden oldu. Aradan gecen bir yil iginde herkes bu
stiregten magdur olurken, miiltecilerin ¢ok daha etkilendigi tahmin edilmektedir. Bunun en dnemli nedeni de
yoksulluk i¢inde yasayan ve her giin ¢aligmak zorunda olan, iistelik yasadiklar1 mekanlar itibari ile de olduk¢a
dezavantajli olan miiltecilerin risklerinin daha da yiiksek olmasidir. Her ne kadar Tiirkiyedeki gecici koruma ve
uluslararasi koruma altindakiler saglik imkanlarindan ticretsiz yararlanabilme imkanina sahip olsa da saglik ku-
rumlarinin yogun hasta trafigine maruz kaldig bu siiregte, miiltecilerin hizmet almalarinda da ciddi aksakliklarin
yasanmasi kaginilmazdi. Pandemi doneminin Kiigiikgekmecedeki Suriyelileri saglik, ekonomik faaliyetler ve yerel
halk ile sosyal iliskiler bakimindan nasil etkiledigi konusunda baz1 sorular arastirma kapsamina alinmustir.

Kiiglikgekmecedeki Suriyeliler, pandemi doneminde salgina yonelik bilgileri en basta Belediyeden edindikle-
rini ifade etmislerdir. Belediye'yi “Tiirk devlet kurumlar1” ve Suriyeli arkadaslar/akrabalar takip etmektedir. Bu
baglamda Kiigiikgekmece Belediyesinin énemli bir rol oynadig1 sdylenebilir.
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L Grafik 98: Pandemi siirecinde salgina yonelik bilgileri nereden aldiniz? (n=750) J

0,0 10,0 20,0 30,0 40,0 500 60,0 70,0 80,0 90,0 100,0
Belediye _ 31,3
Tirk devlet kurumlari _ 28,5
Suriyeli komsular/arkadaslar/akrabalar - 14,3
TV Sosyal Medya / internet - 12,9
Tirk komsu/arkadaglar - 9,6
stklar ] 2,1
Uluslararasi kurumlar I 1,1

Hicbir bilgiye ulasamadim |

Kiigitkgekmecedeki Suriyelilerin pandemi siirecinde saglik kurumlarina gitmekte bazi sikintilar yagadiklar:
anlagilmaktadir. Higbir sorun yasamadim diyenlerin orani % 7,9da kalirken, geri kalan seceneklerde yasanilan
sorunlu siireci Suriyelilerin daha da sorunlu olarak ge¢irdikleri anlagilmaktadir.

m Grafik 99: Pandemi siirecinde hastanelere gitmeniz/Saglik hizmetlerine
erisim konusunda sorun yasadiniz m1? (n=750)

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0

Evet hastalandim ama hastaneye gidemedim. _ 37,7
Evet hastalandim ama hastane beni kabul etmedi. _ 32,0

Evet hastalandim ama hastane doluydu. - 10,5

Evet COVID-19 testi yapmak igin benden Ucret . 5
istendi. ¢

Hayir higbir sorun yasamadim. . 7,9

Evet hastalandim ama terciiman yoktu. I 2,7

Kiiglikgekmecedeki Suriyelilerin verdikleri bilgilerden, pandeminin yasamlarina ciddi olumsuz etkiler yarat-
tig1 anlagilmaktadir. Suriyelilerin % 61,3’tt mali durumlarinin kétiilestiginden, % 47,61 islerini kaybettiklerini
ifade etmislerdir. Segenekler arasinda % 29,61 egitime erigsmekte sorun yasadiklarindan, % 20’si ise Tiirk komsu
ve arkadaglarimizla diyalogun azalmasindan s6z etmektedir.
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L Grafik 100: Pandemi donemi Tiirkiyedeki yasantinizi ne yonde etkiledi? )

[Coklu Cevap] (n¥750 / Ce\)ap sayisi: 1965)

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0

Maddi durumumu olumsuz etkilendi

61,3

isimi kaybettim

Duygusal / Psikolojik durumumu olumsuz etkiledi _ 45,2

Planlarimi gergeklestiremedim (3lncu
Ulkeye/seyahat/Suriye’ye dénme planlari / is kurma/
egitim..)

Ben/ailemden birileri egitime erisemedi / ¢cok zor 8.4
erisim sagladi ’
Tirk komsu/arkadas ve calistigimiz kisilerle
3 P 20,3
diyalogumuz azaldi

Saghgim bozuldu . 71

Hastanelere gidemedik I 2,9
Hig etkilemedi I

Diger

L
N

Ailemden birini/Akrabami/Yakinimi kaybettim 0,5

Kiiglikgekmecedeki Suriyeliler, pandemi ile Tiirk toplumunun Suriyelilere yonelik algisinda biitiiniiyle (%
29,7) ya da kismen (% 60,7) degisim oldugundan s6z etmektedirler. Tiirk toplumunun Suriyelilere yonelik algi-
larindaki degisimin yonii ise neredeyse esit seviyede olumlu ve olumsuz gergeklesmis goriinmektedir.

Grafik 101: COVID-19/PANDEMI Salginindan sonra genel olarak Tiirk toplumunun
Suriyelilere yonelik algisinda bir degisiklik oldugunu diisiiniiyor musunuz?

m Evet
m Kismen
m Hayir

m Bilmiyorum/Fikrim yok
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L Grafik 102: Algilarin ne yonde degistigini diistintiyorsunuz? (n=750) )

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0
Olumludan olumsuz yonde degisti 30,0

Olumsuzdan olumlu yone degisti 31,8

Hem olumlu hem olumsuz yonde degisti

38,1

Kiiglikgekmecedeki Suriyeliler, olumsuz degisimin nedenini ti¢ dnemli sebeple agiklamaktadirlar. Birincisi,
stiregteki is kayiplary, ikincisi Suriyelilerin salgini daha da artirdiklarina yonelik séylemler, iigiinciisii ise pande-
mi yardimlarina Tiirk toplumunun da ihtiya¢ duymas: ve Suriyelilerle ortaya ¢ikan rekabet ortaminin olumsuz
etkisi olarak ifade edilmektedir.

L Grafik 103: Sizce olumsuz yondeki bu degisimin sebepleri nelerdir? )

[Coklu Cevap] (n= 112)
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Pandemi ile birlikte artan igsizlik ve is piyasasindaki
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Son bir yil pandemi siireci ile gectigi icin sosyal iligskiler bakimindan elde edilecek bulgularin pandemi ile
iligkili olarak degerlendirilmesi gerektigi diistiniilmektedir. Bu baglamda Kii¢iikcemecedeki Suriyelilerin son 12
ayda Tiirk toplumu ile gerginliklerindeki degisim izlenmeye ¢alisiimistir. Kiigiikgekmecedeki Suriyeliler Tiirk
toplumu ile bizzat, aile olarak ya da Suriyeli toplum olarak gerginliklerin arttigini ifade etmislerdir.
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Grafik 104: Son 12 ayda Kiigiikcekmecede, mahallenizde ya da calistiginiz yerlerde, Tiirk
toplumu ile yasadiginiz sosyal gerginlikleri 1-Hig gerginlik yasamadim, 5- Cok fazla gerginlik
yasadim olacak sekilde 1 ile 5 arasinda puanlar misiniz? (n=750)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Kendiniz [k 18,5 18,0 32,1 19,6
Kiiglikcekmece'de yasayan aileniz  [EREE 21,1 323 20,5 4,5
Kiigiikgekmece'de yagayan Suriyeliler [EEPREN | 17,1 42,0 AN 4
W Hig gerginlik yasamadim m Gerginlik yasamadim M Kararsizim
m Gerginlik yasadim M Cok fazla gerginlik yagadim H Cevap yok

M. ARASTIRMAYA KATILAN SURIYELILERIN DEMOGRAFIK
VE SOSYO EKONOMIK VERILERI

Grafik 105: Cinsiyet? (n=750) J
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Grafik 106: Yas? (n=750)
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Grafik 107: Medeni durum? (n=750)
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Grafik 109: Sosyoekonomik statii (n=750) J
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Tipik bir “gd¢” kenti olan ve 19804de 81 bin niifusu olan Kiigitkgekmece, 90’l1 ve 2000li yillarda i¢ gog ile ola-
ganiistii bir niifus artig1 yasamugtir. 2020 itibari ile 789.633 niifusu olan Kiigitkcekmece, 39 ilgesi olan Istanbul'un
ikinci biiyiik niifusuna sahip ilcesidir. Kiicitkcekmece TEM otoyolu ve basta Ikitelli Organize Sanayi Bolgesi
olmak tizere sinirlar1 icindeki 200den fazla biiyiik sanayi tesisi ve 10 binden fazla orta ve kiigtik ¢apli tiretim
isletmeleri ile Istanbul'un énemli ¢ekim merkezlerinden birisi haline gelmistir. Bu durum Kiigiikgekmecenin
sosyo-ekonomik kimligini de 6nemli bir bicimde belirlemektedir.

2011den bu yana Tiirkiye'ye gelen Suriyeli ve diger miilteciler ile diizensiz gogmenlerin 2014 sonrasinda bas-
ta Istanbul olmak iizere biiyiik sehirlere hareketlenmesinde Kiicitkcekmecede etkilenmistir. GIGM-IOM 2019
verilerine gore Kiiciikcekmecede 66 bin yabanci bulunmaktadir. Bu sayi ile Istanbulda en fazla yabanci go¢ alan
8. il¢e durumundadir. Yabancilar icinde % 75 ile Suriyeliler ilk siradadir. Suriyelileri Cin, Tiirkmenistan ve Afga-
nistandan gelen diger yabancilar takip etmektedir. Yabanci niifusun % 90’1ndan fazlasini miilteciler ve diizensiz
goecmenler olusturmaktadir. Kiigikgekmece niifusunun % 8.33’tine denk gelen yabanci orani, ilgedeki sosyal
ortamu ve is diinyasin1 yakindan etkilemektedir.

21 mahallesi olan Kiiciikcekmecedeki Suriyeliler, 5 mahallede (Mehmet Akif, Atatiirk, Inénii, Kanarya, Cen-
net) yogunlagmugtir. Ozellikle Mehmet Akif ve Atatiirk mahalleleri, Suriyeli niifusu ¢ok yogun mahallelerdir.
Bu mabhallelerdeki yogunlasma, Suriyeliler i¢in bir giiven ve dayanisma alani olustursa da, gettolagsma riskini de
artirmaktadir.

Kiiciikcekmecelilerin Suriyeli Miilteciler Konusundaki Goriis ve Algilar:

Arastirmada hem yerel toplum hem Suriyelilerin demografik 6zellikler ile (cinsiyet, yas, egitim, ¢alisma durumu
gibi) “capraz” analizler yapilmistir. Burada genel olarak istatistiksel olarak ¢ok ciddi farkliliklar tespit edilme-
mistir. Yani genel degerlendirme, diger ozellikler ile ayrismamistir. Bunun igin ayrica ¢apraz tablolar rapora
eklenmemistir. Capraz analizlerde en dikkat gekici ayrisma cinsiyet alaninda olmustur. Kii¢itkcekmecedeki Tiirk
kadinlarin, genel ortalamanin {izerinde endiseli ve Suriyelilere tepkili olduklar: goriilmektedir.

Yiiksek ve Yaygin Kaygilar: Kiicitkcekmecede yapilan arastirmada Kiiglikgekmecelilerin Suriyeli miilteciler ko-
nusunda kaygili olduklar1 anlagilsa da yasamlari ile sorun skalasinin baginda “ulasim™n gelmesi dikkat ¢ekicidir.
Kiigitkgekmeceliler i¢in Suriyeliler/Miilteciler % 7.7 ile sorun skalasinin ancak 6. sirasinda yer almaktadir. Bu
durum, biitiin kaygilara ragmen miilteciler konusunun ilgede arka planda kaldigini da gostermektedir.

Ortak Yasam Pratigi: Kiicitkcekmecede her ne kadar bazi mahallelerde Suriyeliler daha yiiksek yogunlukta
yastyor olsa da i¢ ice yasam dogallagsmaktadir.

Toplumlararast Iletisim: Kiigitkgekmecede yasayan Suriyeliler ile yerel toplum arasindaki iletisim yogunlugu ve
niteligi, bir arada yasam bakimindan énemli ipuglar1 vermektedir. Sosyal mesafenin yiiksek olmasina ragmen,
Kiigiikgekmeceliler Suriyeliler ile olan diyalog eksikligini, onlar1 reddetmekle degil, dil basta olmak iizere daha
teknik iletisimsel nedenlerle aciklamaktadirlar.

Devlet ve Belediyeye Sorumluluk: Kiigitkcekmeceliler, Suriyelilere hizmet verme gorevi % 55,2 gibi oldukgca
gliclii bir seviyede “devlette” oldugunu ifade ederken, ikinci sorumlulugu % 9,9 ile belediyeye vermektedir.

Yardimlagma/Dayanisma: Biitiin endiseleri ve tereddiitlerine ragmen Kiigiikgekmecelilerin % 52,1’i Suriyeli-
lere yardimda bulundugunu ifade etmektedir. Bu olaganiistii bir dayanisma duygusu ve fedakarlik anlamina
gelmektedir. Suriyelilere yapilan yardimlar iginde mali destek ilk sirada gelirken, gida, kiyafet ve ev esyas: yar-
dimlarinin saglandig anlagilmaktadir.
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Calisma ve Isyeri A¢gmaya Kismi Itiraz: Kiiciikcekmece arastirmasinda Suriyelilerin isyeri agmasina da calis-
malarina da itirazlar gelse de Tiirkiyede yapilan diger ¢alismalar ile karsilastirildiginda itirazlarin daha az sevi-
yede kaldig1 goriilmektedir. Caligma haklarina itiraz ise genelde tilkelerine donmekle iliskilendirilmekte, bunu
“isimizi elimizden alirlar “ endisesi takip etmektedir. Kiigitkekmecelilerin gayet anlasilir ti¢iincii gerekeesi ise
“licretlerin diigmesi” riskidir.

Catismasizlik, Kaygilar ve Gerginlik: Kiigiikcekmecede ikamet eden Suriyelilerin varlig1 baslangicta ¢ok sorun
yaratmasa da, hem sayilarin artmas: hem de siirelerin uzamasi ile toplumdaki kaygilar da artmaya baslamigtir.
Kiigitkgekmecede bu baglamda yasanan bazi gerginliklerin kavgalara, kiigiik ¢apli ¢atismalara neden oldugu da
bilinmektedir. Toplumda Suriyelilerin iilke ekonomisine zarar vereceklerine yonelik kaygi % 64.9 diizeyindedir
ve biitiin kaygilar i¢inde en yiiksek seviyede olan kaygidir. Suriyelilerin kriminalize olmas1 ve su¢ oranlarinin
artacagina dair kaygi % 56.3; devletin sagladig1 kamu hizmetlerin daha az yararlanma kaygis1 % 61.4; Tiirk top-
lumunun kimligini bozacaklarina dair kayg: diizeyi % 60’tir. {lging olan % 35 ile en az kayginin, normalde bu tiir
stireglerde en yiiksek seviyede gerceklesen “isini kaybetme” konusunda olmasidir. Bu konu kayitdist ekonominin
stirecteki etkisini de gostermektedir.

Huzur I¢inde Bir Arada Yasama?: Suriyeliler ile en az 5 yildir birlikte yasanmasina ragmen Kiigiikgekmeceli-
lerin sadece % 16.9’u Suriyeliler ile huzur i¢inde bir arada yasayabileceklerine inanmakta, % 65.9 ise buna inan-
mamaktadir.

Fiili zarar gorme durumu: Suriyeliler konusunda yiiksek kaygilara ragmen, Kiigiikgekmece halkinin Suriye-
lilerden fiili zarar goriip gormedikleri hususu 6nem tagimaktadir. Bu baglamda “son bes yil i¢inde Suriyeli-
lerden fiili zarar gorme” halinin, hem bireysel hem de toplum baglaminda ciddi oranlarda ifade edildigi goz-
lenmektedir. Burada 6zel olarak dikkate alinmasi gereken husus, bireysel zarar gorme hususudur. Bu konuda
“saldir1/kavga/tartigma’ya maruz kaldigini sdyleyenlerin orani % 23,8 gibi son derece yiiksek bir orandadir.

Toplumsal Kabul ve Uyum: Kiigiikgekmece arastirmasinin temel amaglarindan birisi toplumsal uyum konu-
sunda tespitler yapmak ve siirece katki vermektir. Bu baglamda Tiirk toplumunun Suriyelilerin uyum konusun-
da ne olciide gayretli ve basarili olduguna dair algilar1 6nemlidir. Kiigitkekmecelilere gore Suriyeliler icinde
“kismen, biiyiik 6l¢iide, biitiiniiyle” uyum saglayanlarin orani % 40’tir. Bu aslinda oldukea yiiksek bir orana
tekabiil etmektedir. “Hi¢” ve “gok az uyum sagladi” diyenlerin orani ise % 57,6 olarak gerceklesmektedir.

Uyum alanimin en kritik yonii, devletin ya da kurumlarin yaptiklar: degil, toplumun kabultdiir. Tiirk toplumu
Suriyelilere ¢ok ciddi bir mesafe koymaktadir. Ortalama “mesafe” % 57,38dir. Suriyelilerin Tiirk toplumuna
koydugu mesafe ¢ok daha diisiik (% 12.5) bir seviyede ger¢eklesmektedir.

Belediyenin Rolii: Kiigiikgekmece halkinin Suriyeliler/Miilteciler konusunda Belediyeye bictikleri rol ve beledi-
yenin verdigi hizmetleri degerlendirmesinde ilging bulgulara ulasilmistir. “Kii¢iikgekmece Belediyesinin Suriyeli-
lerle ilgili politikalarini nasil buluyorsunuz” sorusuna gelen yanitlarda, politikalar1 “dogru” ve “cok dogru” olarak
niteleyenlerin oraninin toplam % 9 oldugu gériilmektedir. Ancak Kiigitkgekmeceliler Belediyenin Suriyelilere
yardim yapmasina ¢ok ciddi bir destek de gozlenmektedir. Kiigiikgekmecelilerin % 73,6’s1 Belediyenin ¢ok muh-
tag olanlara ya da hepsine yardim yapmasini onaylamaktadir.

Belediye Hizmetlerinde Aksama/azalma: “Kiiciikcekmece Belediyesinin Suriyeliler icin verdigi destekler hizmet-
lerde Suriyelilerden dolay1 aksamaya neden oluyor mu” sorusuna gelen cevapta, Kiigiikgekmecelilerin % 40,5’inin
Suriyelilere hizmet vermenin, belediyenin Tiirk toplumuna verdigi hizmetlerde biitiiniiyle ya da kismen aksak-
liklar yarattigina inandig1 goriilmektedir. Hizmetlerde aksama yasanmadigini ifade edenlerin orani % 37.1dir.

“Siyasi maliyet”: Kiigitkgekmecede miilteci politikas: baglaminda siyasi hassasiyeti 6l¢gmeye yonelik olarak so-
rulan “Bir Belediye Baskam Suriyelilere destek veriyorsa bu durum ona oy verme egiliminizi ne yonde etkiler?”
sorusuna verilen cevaplarda Kiigiik¢ekmecelilerin % 42,5’i “oy tercihimi etkilemez” derken, % 38.5, hizmet veren
bagkana “oy vermeyebilecegi” yoniinde kanaat bildirmistir. % 38,5 oran1 biitiin siyasilerin dikkat etmek zorunda
oldugu ytiksek bir riske isaret etmektedir.

Suriyelilerin (Kiigiikekmece'de Tkamet Eden) Goriis ve Algilart
Yerlesiklik: Kiiciikgekmecede yagayan Suriyelilerin ¢ok biiyiik bélimii en az 2 iki yildir, % 22,31 ise 6 yil ve



tizeri bir siiredir bu il¢ede ikamet etmektedirler. Bu durum Kiigiikgekmecedeki Suriyeli toplumun biiyiik 6lgiide
yerlesik hale geldigini gostermektedir. Kii¢iikcekmecede yasayan Suriyelilerin buray: tercih nedenleri is bulma,
kiralarin “uygun” (ucuz) olmasi ve Kiigiikgekmecede ¢ok sayida Suriyelinin ve akrabalarin bulunmasidir.

Sorun Alanlar: Kiigitkgekmecede yasayan Suriyelilerin sorun alanlarina bakildiginda, en éne ¢ikan iki sorun
alanindan birinin “gida” temini (buradan 6zellikle pandemi déneminde gida fiyatlarindaki ytikselisi anlamak
gerekmektedir), digerinin ise “calisma kosullar1” oldugu anlagilmaktadir. Kiiglikgekmecedeki Suriyelilerin top-
lumsal kargilagmalar bakimindan biiyiik 6nem tasiyan “ayrimciliga ugrama” algisi ise biitiin sorunlar arasinda
en diisiik seviyede olanlardan birisidir.

[letisim: Kiigiikgekmecedeki Suriyelilerin her ne kadar ¢ok biiyiik béliimii en az 2 senedir Kiigiikcekmecede
yastyor olsa da yerel toplum ile iletisimde baz1 sorunlarin oldugu agiktir. Tiirk vatandaslarinin kendilerine kars1
anlayigh davrandiklarini (% 51,7), ellerinden geleni yaptiklarini (% 49,2) séyleseler de, diger segeneklerde Kii-
gitkgekmece halkinin kendilerine genel olarak iyi davranmadiklarina yonelik bir goriis ortaya ¢ikmaktadir.

Yerel halk ile Yasanan Sorunlar: Kii¢itkcekmecedeki Suriyelilerin, Tiirk toplumu ile yasadiklar1 sorunlarin
basinda “akran zorbalig1” geldigi gériilmektedir. Yine 6zellikle ¢ocuklara ve kadinlara kétii davranis da 6n
planda ¢ikan sorun alanlarindandir. Kiiglikgekmecedeki Suriyelilere, kendi komsular: olan Tirkler soruldu-
gunda ise tablo olumlu yonde degismektedir. Komsuluk dayanigmasinin ve iliskisinin gelistigi acik bigimde
goriilebilmektedir.

Toplumsal Dayanisma ve Kabul: Kiiciikgekmecedeki Suriyelilerin % 73,1 gibi ¢ok biiyiik bir béliimii Tiirk top-
lumundan yardim aldigini ifade etmektedir. Bu son derece giiglii bir dayanisma ve destek gostergesi olarak ni-
telenebilir. Ancak Kiigitkgekmece halkinin desteginin ilk yillar ile karsilastirildiginda son dénemde ciddi bir
bicimde azaldig1 da bilinmektedir.

Kurumsal Beklentiler-Devlet: Kiicliikgekmecedeki Suriyelilerin kamu kurumlarindan aldiklar1 destek sirala-
masinda muhtarliklar 6n plana ¢ikmaktadir. Belediye ikinci, Kaymakamlik/Sosyal Dayanisma Fonu iigiinci,
uluslararasi kurumlar ise dordiincii sirada gortinmektedir. Suriyelilerin kamu kurumlarinda hizmet alirken “na-
diren, bazen, siklikla ve her zaman” toplaminda % 90’1na yakininin sorun yasadig1 anlagilmaktadir.

Kurumsal Beklentiler-Kiigiikgekmece Belediyesi: Suriyelilerin Kiigiikgekmece Belediyesinden beklentileri
goklu cevap ile talep edildiginde ilk sirada “koruma/hukuki destek” ¢tkmaktadir. Bunu konut, danigmanlik, esya
yardimi, mali destek, sosyal uyum programlar1 ve gida yardimi takip etmektedir. Suriyeliler ile yapilan odak
gruplarda da Tiirkge dil kurslar1 diizenlenmesi konusu siklikla ifade edilmistir.

Belediye destegi: Kii¢likgekmecedeki Suriyelilerin Kiigitkcekmece Belediyesinden bu giine kadar bazi destekler
aldig1 da bilinmektedir. Ozellikle Kiigiikgekmece Belediyesi “lyilik Merkezi’ndeki “Suriyeliler Masas1” yetkilileri
24 bin Suriyeliye gesitli ayni destekler sagladiklarini ama mali destek saglamadiklarini ifade etmislerdir. Ancak
Suriyelilerin % 32’si belediyeden gelen yardimlarin ya hi¢ yapilmadigini ya da ¢ok az oldugunu séylerken, yapi-
lan destegi gereginden fazla olarak niteleyenlerin orani % 19,3tiir.

Caligma ve Isyeri Agma Durumu: Anket calismasinda yer alan Kiigiikgekmecedeki Suriyelilerin yarisindan faz-
lasinin (% 53,9) glindelik islerde yevmiye ile galistig1, % 20,4 iniin diizensiz ve mevsimlik ¢alismalar i¢inde bulun-
dugu, % 10’unun sigortali ve diizenli bir bicimde ¢alistig1, % 4,7’sinin ise kendi hesabina ¢alistig1 anlagilmaktadir.
Kiigiikgekmecedeki Suriyelilerin dort ana sektorde (insaat (% 25,9 ), yeme-icme (% 24,9) , hizmet (% 23,1) ve
tarim (% 18,3) yogunlastiklar1 anlagilmaktadir. Kiigitkgekmecedeki Suriyelilerin en ¢ok rahatsiz olduklar: husus
diisiik ticret ve uzun mesai saatleri olmakta, ayrimcilik tigiincti dnemli sorun olarak ortaya ¢ikmaktadir.

Destekler ve Sorunlar: Kiigtikgekmecedeki Suriyelilerin Tiirkiyede yasadiklar: sorunlar ve destekler konusunda
likert 6l¢egi kullanilarak olusturulan seri sorularda su hususlarin 6n plana ¢iktig1 gozlenmektedir: Kiigitkgekme-
cedeki Suriyelilerin en memnun olduklari alanlar egitim destegi ve gida destegidir. Egitim alaninda ¢ok yiiksek
olumlu déniise ragmen, sorunlar da dikkat ¢ekmektedir. Suriyelilerin en ¢ok sorun yasanan ve yetersiz bulduk-
lar1 alanlar i¢inde barinma (kira) destegidir.

Suriye’ye Doniis: Kiigitkgekmecedeki Suriyelilerin, tipki Tiirkiye ortalamasinda oldugu gibi Suriye’ye déniis
konusunda 6nemli ¢ekinceleri ve tereddiitleri oldugu agiktir. Kiigiikgekmecedeki Suriyelilerin Tiirkiye disinda
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bagka bir tilkeye gitme egilimleri de “sartlara” baglanmaktadir. Burada bagska tilkeye gidis opsiyonunun “yasal
gercevede” talep edildigini de vurgulamak gerekmektedir.

Toplumsal Uyum : Kiigiikgekmecedeki Suriyeliler, toplumsal uyum i¢in bagta karsilikli dil grenme olmak tizere
bazi ¢alismalarin yapilmas: gerektigini diisiinmektedirler. Alinan cevaplar iginde ¢ocuklarin akran zorbalig: ve
okulda yasadiklarinin, uyum stiregleri bakimindan énemli bir yeri oldugu da anlagilmaktadir.

Covid-19 Pandemisi ve Kiigiikekmece'deki Suriyeliler: Kiigiikcekmecedeki Suriyeliler, pandemi doneminde
salgina yonelik bilgileri en basta Belediyeden edindiklerini ifade etmislerdir. Kiiglikcekmecedeki Suriyelilerin
verdikleri bilgilerden, pandeminin yasamlarina ciddi olumsuz etkiler yarattig1 anlasilmaktadir. Suriyelilerin %
61,3’ mali durumlarinin kétiilestigini, % 47,61 ise islerini kaybettiklerini ifade etmislerdir.

Aragtirma baglaminda gerceklesen odak grup goriismelerinde de anket ¢aligmasinin bulgularina benzer deger-
lendirmeler ile karsilagilmistir.

Kiiglikgekmecede miilteciler konusundaki siirecte Belediyenin 6zel bir yeri bulunmaktadir. Belediyenin miilteci-
ler iginde yoksul ve ihtiyag sahiplerine bir sosyal politika geregi olarak destek vermesi son derece 6nem tagimak-
tadir. Belediyenin bu baglamdaki en 6nemli eksikligi yasal sinirliliklar ve kaynaklarin kisithiligidir. Arastirma
bulgulari, Kiigtikgekmece halkinin da Belediye’ye bu tiir bir gorev atfettigini ortaya koymaktadir.

Kiigiikgekmece Belediyesi 2020-2024 Stratejik Planinda go¢ konusunda 6nemli uyarilar ve politika 6nerile-
rine yer verilmektedir. Burada hem go¢ yonetimi, kaynak ihtiyaci hem de toplum sagliginin korunmasi yerle-
sim, saglik, istihdam ve giivenlik problemlerine dikkat ¢ekilmektedir. Stratejik planda ulusal/uluslararas1 go¢
(gé¢men) politikalarinin yetersizligine dikkat cekilerek ilgeye yonelik diizensiz go¢ hareketleri nedeniyle ortaya
¢ikabilecek sosyal ve ekonomik sorunlarin giderilmesi ile go¢ nedeniyle artan kamusal ihtiyaclarin taleplerinin
karsilanmasi hususu dile getirilmektedir. Rapor asir1 go¢ baskisinin egitim alaninda yarattig1 sorunlara, altyapi-
nin zorlanmasina, kiiltiirel sorunlara, istihdam ihtiyacina ve emlak piyasasindaki etkisine de dikkat gekmekte
ve diizenleme ihtiyacinin altini ¢izmektedir. Strateji Belgesi, miiltecilere yonelik proje sayisinin artirilmasini da
bir hedef olarak belirlemistir.

Kiiciikgekmece Belediyesi icinde Sosyal Yardim Isleri Miidiirliigiine bagh Kiiiikcekmece lyilik Merkezi, miilte-
ciler i¢in uluslararasi isbirlikleri ve STK destegi ile nemli ¢aligmalar yapmaktadir. Bu birim tarafindan 24 bine
yakin Suriyeliye destek saglanmistir. Ancak hem Kiigitkgekmecelileri magdur etmeden ama ayni zamanda ilge
sinirlarindaki Suriyelilere yardim saglayabilmek bakimindan uluslararas: kaynaklara biiyiik ihtiya¢ duyulmak-
tadir. Bu baglamda Kiiglikgekmece Belediyesi Strateji Gelistirme Miidiirliigii tarafindan hemen tamami ulusla-
rarasi isbirligi ve fonlarla gerceklestirilen Go¢ ve Uyum Projeleri biiyiik bir 6nem tasimaktadir. Bu projeler ile
BMMYK, IOM, Diinya Bankasi, GIZ, Isvi¢re Konsoloslugu, International Medical Corps ve Hollanda Baskon-
soloslugu ile isbirlikleri yapilmustir. Isbirlikleri icin saglanan kaynak Subat 2020 itibari ile en az 2.7 milyon Avro
ve 2.5 milyon TLdir. Belediyenin ilgili birimleri tarafindan dis kaynak saglamasi kadar, baz1 destek programla-
rin STKlar tarafindan iistlenilmesi de olduk¢a 6nemlidir. Diinya Yerel Yonetim ve Demokrasi Akademisi Vak-
f1-WALD is birligi ile BMMYK’nin destegi ile 27 Agustos 2018 tarihinde Kiigitkgekmece Belediyesi biinyesinde
kurulan Sosyal Koruma Masasi bu baglamda 6nemli bir islev gérmektedir. Belediyenin miilteciler konusunda
yakin igbirligi yaptig1 ve projeler yiiriittigii kurumlar arasinda Birlesmis Milletler Miilteciler Yiiksek Komiserligi
(UNHCR), Uluslararas1 Gog Orgiitii (IOM), WALD, GIZ, Hayata Destek, Uluslararasi Mavi Hilal Insani Yardim
ve Kalkinma Vakfi (IBC), SGDD-ASAM, AAR Japan, Diinya A¢lik Yardimi Vakfi (Welt Humger Hillfe-WHH)
Alman Federal Ekonomik Isbirligi ve Kalkinma Bakanligi (BMZ), Save the Children International (SCI), Isvigre
Kalkinma ve Isbirligi Ajans1 (SDC), Expertise France ve A¢liga Karg1 Eylem (ACF) bulunmaktadir. Belediye ayn1
zamanda Kaymakamlik ile Sosyal Yardimlagma ve Dayanisma Vakfi araciligi ile yakin isbirligi yapmaktadir.

Kiiciikcekmece Istanbul’un en yiiksek niifusuna sahip ikinci ilgesi ve miilteci niifusu bakimindan 8. Ilgesi
olmasina ragmen Belediye onciiliigiinde STK faaliyetlerinin daha da gelistirilmesi gereken bir ilcedir. Bu bag-
lamda o6ncelikle yapilmasi gereken, bu raporda da yapilan tespitler de dikkate alinarak bir go¢/miilteci strateji
belgesinin iiretilmesi olmalidir. Bu belge Belediyenin siire¢ yonetiminin ilkelerini, 6nceliklerini, kurumlarini,
kaynaklarini ve isbirligi alanlarini icermelidir. Insani hareketlilik bakimindan son derece dinamik bir yapiya
sahip olan Kiigitkgekmecenin 6ziiniin gé¢menlik oldugu unutulmamalidir.
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POLITIKA ONERILERI

o Uluslararasi gog hareketleri, 6zellikle de miilteciler konusu temelde merkezi devlet yonetiminin diizen-
lemesi gereken bir siirectir. Ancak Tiirkiyede 2011 sonrasinda yasanan siiregte Belediyeler hi¢ planlama-
diklar1 ve 6ngoremeyecekleri bir fiili durumla kars: karsiya kalmistir. Kendi sinirlari icindeki vatandas-
lara hizmet vermekle yiikiimlii olan ve bu sekilde mali destek alan Kiiclikcekmece Belediyesi, bir anda
niifusunun % 10’nunu bulan ilave bir go¢men/miilteci kitlesine hizmet vermek durumunda kaldig; icin,
dis kaynaklarla siire¢ yonetimini gerceklestirmeye calismaktadir. Bu baglamda Kiigiikgekmece Belediyesi
yerel uyum modellerini kendi ihtiyag ve kapasitesi cercevesinde gerceklestirmek zorundadir.

« Kiigiikekmece Belediyesinin siire¢ yonetiminde kars1 karsiya kaldig1 en 6nemli sorunlar miilteciler ko-
nusunda yetki, mali kaynak, kapasite ve veri eksikligidir. Ozellikle saglikli ve diizenli veri akis1 siireg yo-
netimi i¢in son derece dnemli hatta temel unsurdur. Bu konuda ciddi sorunlar yasandig: bilinmektedir.
Belediyenin yabancilar konusunda kendisinden destek isteyenler disindaki yabancilar1 da dikkate alacak
sekilde kendi veri tabanini olusturmasi ve bunu giincel bir sekilde korumas siire¢ yonetimi i¢in son de-
rece onemlidir.

o Belediye yerel uyum siireglerinin merkezinde yer almali, burada uluslararasi kaynak saglamaya yonelik
isbirliklerine ya dogrudan ya da STK’lar aracilig1 ile yonelmelidir. Belediye ayni zamanda kendi i¢inde
milteciler konusunda daha giiclii kurumsal yapilar olusturmalidir.

o Belediyenin ¢aligmalarinda hak ve insan temelli politik ilkeler belirlenmeli ve bu ilkeler belediyelerdeki
calisanlar i¢in de bir zemin olusturmalidir.

o Belediye, konuyla ilgili calismalar yapan STK’lar konusunda “Kiigiikgekmece STK Mapping” ¢alismasi
yaparak STK’larin faaliyetlerini izleyebilmeli, verimliligi artirict 6nlemler almali ve ihtiya¢ analizleri ile
isbirligi alanlarini gelistirmelidir.

« Tiirkiyede son on yilda ¢ok 6nemli bir go¢ yonetisim kapasitesi gelismistir. Bu konuda STK’larin ve ulus-
lararasi orgiitlerin katkilar1 son derece degerlidir. STK’lar i¢inde artik konuya hakim, proje yazabilen, y6-
netebilen ve ihtiyaglara yonelik politikalar belirleyebilen ¢ok sayida uzman bulunmaktadir. Belediye-STK
isbirliginde bu husus mutlaka dikkate alinmali ve belediyelerin eleman ihtiyaglar1 i¢in STK’larla igbirligi-
ne gidilmelidir.

» Kiigiikekmece Belediyesi Avrupadan kardes kent baglantilar1 kurarak, var olanlari aktive ederek dis kay-
nak ve kapasite ¢ekilmesi yoniinde yeni alanlar agmalidur.

« Kitlesel insani hareketliliklerde yeni gelenlerin sayilar1 yiiksek olunca, kendi i¢lerine kapanma, yani sos-
yolojik gettolasma siireglerine girmeleri ihtimali oldukga yiiksektir. Bu da toplumdaki tedirginligi arti-
racak ve ortak yagami zorlastiracak bir rol oynayabilir. Bu nedenle Suriyeliler basta olmak tizere ilgedeki
yabanci gruplar ile yerel halkin kaynagsmasini saglayacak uyum ¢alismalarina 6nem verilmelidir.

o llgede basta egitim ve saglik kurumlari olmak iizere kapasitenin gii¢clendirilmesi gerekmektedir. Aksi hal-
de bunun sosyal gerginlikleri artirmasi, ayni zamanda kayip kusaklara neden olmasi kaginilmazdir.

« Kitlesel insani hareketlilikler sadece duygusal sdylemler ve gegicilik beklentisi ile yonetilemez. Belediye-
nin bu konuda gergekgi politikalarin merkezi olmasi ve hemserilerine hizmet verirken temel insan hakla-
rin1 ve kamu yararini dncelik haline getirmesi gerekmektedir.
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Belediye yonetimleri, miilteciler konusunda karar verici durumunda olmadiklar1 halde, miiltecilere yo-
nelik tepkilerin agirligini ¢ok yakindan hissetmektedirler. Bu da belediyelerin hizmet vermesini giicles-
tirmektedir. Bu konuda dis kaynak énemli bir katki saglayabilir. Bununla birlikte giivenilir ve siirekliligi
olan bir iletisim stratejisi de siire¢ yonetimi i¢in son derece 6nemlidir.

Kiiglikgekmeceliler bir anda kars: karsiya kaldiklar: miilteci kitlesi ile 5-6 y1ili bulan bir ortak yasama pra-
tigine sahiptirler. Ancak bu “zorunlu ortak yasam” gerilimlerden azade degildir. Ilcedeki gerilim ortami-
nin giderilmesi konusunda yogun uyum ¢aligmalar1 yapilmasi, yerel halkin bilgilendirilmesi, Suriyelilerin
de topluma katki verecek sekilde dil ve diger egitim ¢alismalarina dahil edilmesi saglanmalidir.

Genelde kitlesel go¢ hareketlerinde yerel (ev sahibi) toplumda dort 6nemli endise ortaya ¢ikmaktadir:
Isini kaybetme, su¢ oranlarinin artmasi, kamu hizmetlerinde azalma ya da kalitenin bozulmasi ve kimlik
kaybi. Biitiin bunlar ve bunlara bagh diger endiselerin kendi i¢inde bir mantig1 bulunmaktadir ve kiigiim-
senmemelidir. Kiigiikgekmecelilerin kaygilarinin anlagildig1 kendilerine hissettirilmelidir. Bu konudaki
her itirazin irk¢ilik ya da yabanci diismanligi, Arap diismanlig vb sozlerle etiketlenmesi son derece yanlis
olacaktir. Toplumun kars: karsiya kaldig: tehditlerin oncelikle devlet tarafindan kontrol altina alinarak
giderilmesi, ardindan da belediye aracilig1 ile hizmetlerin gelistirilmesi planlanmalidir. Ancak toplumsal
kabul ve destek olmaksizin, huzurlu bir ortamin yaratilmayacagi agiktir. Onun igin hedef miilteciler olsa
da yerel toplumun da mutlaka ihtiyag, itiraz ve kaygilarinin dikkate alinmasi gerekmektedir. Bu konudaki
sinir, temel insan haklar1 olmalidir. Bir bagka 6nemli husus ise miilteciler i¢in yapilan ¢aligmalarin aslinda
toplumun genel huzuru ve kalkinmasi i¢in yapildiginin anlatilabilmesidir.

Konunun sadece insani degil, ayn1 zamanda siyasi bir konu oldugu gz ardi edilemez. Ozellikle yerel y6-
neticiler miiltecilere destekleri ile bir bigimde yerelde risk almaktadirlar. Kusku yok ki sorun yerel diizey-
de yasaniyor olsa da konu iilke politikalar ve hatta uluslararas: politikanin da bir konusudur. Bu nedenle
Kiiglikgekmecedeki ¢aligmalarin da siirdiiriilebilir olmasi i¢in, Tiirkiye'nin Suriyeli miilteciler konusun-
daki stratejik karar1 ve eylem planini ortaya koymasi gerekmektedir. Bu strateji icinde yerel yonetimlere
de 6zel ve ilave yetki ve kaynak verilmesi kaginilmazdir. Aksi halde konu Belediyelerin yetki, kaynak ve
kapasitesini agacak, basarili 6rnekler, model uygulamalar da giiciinii yitirecektir.

Belediye yonetiminin ilgelerinde bulunan Suriyelileri de muhatap alacak mekanizmalar1 daha da gelistir-
mesi gerekmektedir. Bu baglamda Kent Konseyi i¢cinde Miiltecilerin de yer alacagi mekanizmalar 6nemli
bir islev iistlenebilir.

Kiiglikgekmecede bulunan 21 mahallenin muhtarliklari, siire¢ yonetiminde 6nemli rol iistlenmeli ve ko-
ordinasyon ¢aligmalarinda mutlaka dikkate alinmalidir.

Toplumsal gerilimin varlig1 bir gercektir, ancak diger bir gercek de bir arada yasamin her iki toplumu da
belirli alanlarda yumusatasidir. Kiigiikgekmeceliler Suriyeliler nedeni ile kaygili olsalar da onlarin ilgeden
ayrilmasini isteseler de bir arada yasami da gergeklestirme olgunlugunu ortaya koymaktadirlar. Bu top-
lumsal kabuliin siirdiiriilebilir kilinmasi son derece 6nemlidir. Ayrica toplumsal kabule ragmen, bunun
kirilgan oldugunu ve gerginlik ortaminin kii¢tik birkag olayla ¢ok istenilmeyen yerlere tasinma riski bu-
lundugu da unutulmamalidir.

Siire¢ yonetimin en biiyiik handikaplarindan birisi koordinasyonda yasanan sorunlardir. Bu durum Bele-
diye ve kamu kurumlari arasinda yasandig gibi, Belediye ve STK’lar arasinda da ve hatta bizzat Belediye
icinde de yasanabilmektedir. Bu baglamda koordinasyon konusunda 6zel bir planlamaya ve kurumsalla-
san yapilara ihtiya¢ bulunmaktadir.

Tiirkiyede miilteciler konusunda genel kaynak uluslararas: kurumlardan gelmektedir. Bu son derece de-
gerlidir. Ancak uluslararas: kurumlarin fonladig: ya da fonlanmasina araci oldugu bazi pek ¢ok projenin
uygunlugu, verimliligi ve gerekliligi onemli bir tartisma konusudur. Bu bakimdan belediyelerin bu konu-
da 6ncii olmasi ve kendi ihtiyaglarina yonelik projelerini ¢ergevelerini ihtiya¢ analizleri ile kendilerinin



ortaya koymast biiyiik 6nem tasimaktadir. Aksi halde kaynak israfi, duplikasyon ya da verimsizlik ortaya
¢ikabilmektedir. Bu baglamda fon saglayan ya da siireci domine eden uluslararasi kurumlarin proje siireg-
lerinde belediye ve yerel STK’larin taleplerini dncelikle dikkate almalar1 gerekmektedir.

Turkiyede Suriyeli miilteciler konusundaki biitiin gelismeler, siirecin kaliciliga dogru evrildigini goster-
mektedir. Bu nedenle sadece giinii kurtaracak tiirden acil durum ydnetimi mantig ile degil, artik orta
ve uzun vadeli uyum politikalarina yénelmek bir zorunluluktur. Burada iki husus 6n plana ¢itkmaktadir:
Kalkinma odakli go¢ politikalar1 ve yerel uyum siirecleri. Uyum siireglerinin miimkiin oldugunda ye-
relin ihtiyacina uygun olmasi, bu gergevede de yerel uyum siireglerine yonelmesi gerekmektedir. Yerel
uyum siireglerinin aktérlerinin ise belediyeler, kaymakamliklar, muhtarliklar ve uluslararasi kurumlar ile
STK’lar olmasi gerekmektedir.

Turkiyedeki Suriyeliler ve diger uluslararasi koruma altindakiler i¢in diizenli mali kaynak AB fonlari ile
saglanan Sosyal Uyum Yardimlarrdir (SUY/Kizilay Kart). Bu durum Kiigiikgekmecedeki Suriyeliler i¢in
de gegerlidir. Ocak 2021 itibari ile Kiiglikgekmecede ikamet eden 17.137 kisi (2.830 hane) ve 77 agir en-
gelli icin 70 haneye mali destek verilmektedir. Bu destek iginde sadece 248 kisi Suriyeli degildir. Bunun
anlami, Kiigitkgekmecede yasayan miiltecilere ayda ortalama 2.1 milyon TL mali kaynak gelmesidir. SUY
Programinin bagladigi Aralik 2016 ile Ocak 2021 arasinda Kiigitkgekmecede ikamet edenlere ddenen
toplam SUY yardimi 100 milyon 679 bin TLdir. Bu kaynak son derece degerli olsa da siirdiiriilebilir degil-
dir. D1s kaynaga bagimli kisi sayisinin minimuma indirilmesi gerekmektedir. Bunun yolu da miiltecilerin
istthdam ve girisimcilige yonlendirilmesidir. Belediyenin bu konuda ihtiya¢ analizleri yaparak yol goste-
rici olmasi son derece degerlidir.

Miilteci kadinlarin sosyal ve ekonomik yasama katilimin giiglendirilmesi i¢in tesvik edilmeleri biiyitk
onem tagimaktadir. Bu nedenle Kii¢likcekmecede Kalkinma ve istthdam odakli ¢aligmalarda kadin miil-
tecilerin desteklenmesi ve aktive edilmesi i¢in 6zel programlar yapilmalidir.

Miiltecilerin ekonomiye katkilarinin gelistirilmesi i¢in mikro kredi ve koorparatif¢iligin gelistirilmesi ko-
nusunda politikalar tiretilmelidir.

Kiiglikgekmece Belediyesi kars1 karsiya kaldigi bu insani sorunlar1 asmak i¢cin mali kaynaga, kapasiteye
ve isbirliklerine ihtiya¢ duymaktadir. Bu konuda bagimsiz akademik tespit ¢caligmalar1 son derece dnem
tasimaktadir. Tespit caligmalarinin bir strateji ve eylem planina doniistiiriilmesi ve belediye yonetimleri-
nin buna sahip ¢ikmasi halinde, aktif bir ¢caligma ile uluslararasi kaynaklara ulasmak miimkiin olacaktir.
Kusku yok ki, bu tiir devasa bir miilteci konusu sadece mali kaynakla ¢6ziilmekten 6teye bir durumdur.
Ancak 6zellikle de kendi istek ve iradeleri disinda bu siirecin en 6nemli magduru haline gelen belediyeler
icin mali kaynak ve kapasitenin dnemi agiktir.

Biitiin caligmalarin hedefi, huzur, baris ve refah icinde; nefretten, sorunlardan ve krizlerden uzak ortak
bir yasamin gergeklestirilmesidir. Burada din, dil, irk, koken farki gozetilmeden onurlu ve insan haysiye-
tine uygun bir yasamin, bir yerde yasayan her insan i¢in saglanmasina ¢aba gosterilmelidir. Bu siirecin
basat aktoriiniin de sorun ¢6zme odakli politikalar iireten belediyeler olmasi gerektigi agiktir.
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Yerel Halk Soru Formu

iyi giinler. ismim ................ Aksoy Arastirma’dan geliyorum. Kiigiikcekmece Belediyesi adina bir arastirma gergeklestirmekteyiz. Goriisme boyunca

elde edilecek tiim bilgiler kisisel amagh olarak liglincii sahislarla paylagilmayacak, gizli tutulacaktir. Birkag dakikanizi ayirmanizi rica ederiz. Cok

tesekkiir ederiz.

S1. Kiigciikcekmece’de mi ikamet ediyorsunuz? TEK CEVAP.

Hayir 2 (ANKETE SON VERINiz.)

S1b. Kigiikgekmece’de mi ikamet ediyorsunuz? TEK CEVAP.

Atakent 1

| |

o ewol| 3 | Kemabpasa| 14 |
| |

— umhryer| 5 | segumiiGesme| 16 |
| |

Kanarya 12

 ewiGakmak| 7 | Teiey| 15
| |

 bolkalMerker| 5 | VeniMahalle| 20 _
| |

istasyon | 11

S2. Kag yildir Kiigiikcekmece’de oturuyorsunuz?

0-1yil 1

Hatirlamiyor 7

S3. Medeni durumunuzu 6grenebilir miyim?

Evli 1

Bosanmig

Esi vefat etmis

S4.  Sizce Kiigiikgekmece’nin en 6nemli 3 sorunu nedir? EN
FAZLA 3 CEVAP. (ANKETOR DiKKAT! SECENEKLERI
OKUMAYINIZ!)

Ulagim 1

Miilteciler/Suriyeliler 3

S5. Mahallenizde Suriyeli aile ya da kisiler yagiyor mu?

Evet cok var 1

Hayir yok

S6. Sizce Kiigiikcekmece’de ne kadar Suriyeli vardir?

5 binden az 1

S7.  Turkiye’deki Suriyelilere iligskin diisiincenizi en iyi hangisi
ifade eder? BIRDEN FAZLA CEVAP VERILEBILIR. (ANKETOR
DIiKKAT! KART SETiNi GOSTERiNiz! SECENEKLERI
OKUYUNUZ!)

Zuliimden/savagtan kagan magdur insanlardir 1

Ulkemizde misafirdirler n

Dilenciler /sadece yardimlarla yagayan insanlardir “

Ucuz ig giicli olarak somiiriilen insanlardir




Bizden oldukga farkli ve bize yabanci insanlardir 9

Diger (Yaziniz ) 99

S8.  Sizce Suriyeliler nasil insanlardir? BIRDEN FAZLA CEVAP
VERILEBILIR. (ANKETOR DiKKAT! KART SETiNi GOSTERINiz!
SECENEKLERI OKUYUNUZ!)

Cevap
Evet Hayir yok
Caliskan 1 2 98

|

| |

v ] 1] 2 | %8 |
| |

Tembelfparazt | 1 [ 2z [ %8 |

S9.  Ayni binada ya da yan binalarda Suriyeli komsunuz var
mi? TEK CEVAP.

Evet 1

Fikrim yok/Bilmiyorum

97 (S15’E GECiNiz)

$10. Komsuluklarindan memnun musunuz? TEK CEVAP.

Evet 1

o

S11. Suriyeli komsunuz olmasi durumunda nasil kargilarsiniz?
TEK CEVAP. (ANKETOR DiKKAT! KART SETiNi GOSTERINiz!
SECENEKLERi OKUYUNUZ!)

Asla istemem 1

isterim, normal karsilarim

Cevap yok 98

Aksoy Arastirma Egitim ve Danismanhk Ltd. Sti.

S$12. (S5 (1,2) Evet ise) Ailenizin ve sizin mahallenizde bulunan
Suriyeli komsularinizla iletisiminiz nasildir? TEK CEVAP.
(ANKETOR DIKKAT! KART SETiNi GOSTERINiz!
SECENEKLERi OKUYUNUZ!)

iliskimiz/iletisimimiz yok 1

$13. iliskiniz/iletisiminizin olmama sebebi nedir? TEK CEVAP.
(ANKETOR DIiKKAT! SECENEKLERI OKUMAYINIZ!)

1 (S16’YA GECiNiz)

Zaman olmuyor

Korkuyoruz

Gormiiyoruz

Giivenmiyoruz

S14. Hangi siklikta gorisiiyorsunuz? TEK CEVAP.

Her giin 1

S15. Suriyeliler ile nasil iletisiminiz bulunmaktadir? TEK
CEVAP.

Yolda/Karsilaginca hal hatir soruyoruz 1

Evimize gelirler, biz onlara gideriz

Sohbet-tanigmak-kaynasmak icin

Mecbur kaldik¢a

Diger (Yaziniz ) 99

S16. Suriyeliler ile sorun yasiyor musunuz? TEK CEVAP.

Evet, yasiyorum 1

Hayir, yagamiyorum

3 (S18’E GECiNiz)

S17. Ne tiir sorunlar yasiyorsunuz? ANKETOR DiKKAT! DETAYLI
YAZINIZ.

S$18. Sizce Tiirkiye Cumhuriyeti Devleti Suriyelilere yardim
yapmali midir? TEK CEVAP.

Evet 1




Sadece ¢ok ihtiyaci olanlara yapilmali 3

§19. Sizce Tiirkiye Cumhuriyeti Devleti’nin Suriyelilere
yaptiklari yardimlar yeterli mi? TEK CEVAP. (ANKETOR
DiKKAT! KART SETiNi GOSTERiNiz! SECENEKLERI
OKUYUNUZ!)

Gerektiginden az 1

Gerektiginden fazla

S20. Sizce Kiiclikgekmece Belediyesi Suriyelilere yardim yapiyor
mu? TEK CEVAP.

Evet 1

Fikrim yok/Bilmiyorum 97

S21. Sizce Kiiglikgekmece Belediyesi Suriyelilere yaptiklari
yardimlar yeterli mi? TEK CEVAP. (ANKETOR DIKKAT!
KART SETiNi GOSTERINiz! SECENEKLERi OKUYUNUZ!)

Gerektiginden az 1

Gerektiginden fazla

S22. Sizce Suriyelilere Kiigiikgekmece Belediyesi yardim
yapmali mi? TEK CEVAP.

Evet 1

Cok muhtag olanlara yapilmali 3 (S25’E GEGiNiz)

S23. Peki sizce neden Suriyelilere yardim yapilmalidir? TEK
CEVAP. (ANKETOR DiKKAT! SECENEKLERi OKUMAYINIZ!)

Bu belediyenin gorevidir 1

Diger (Yaziniz ) 99

S24. Peki sizce neden Suriyelilere yardim yapilmamalidir? TEK
CEVAP. (ANKETOR DiKKAT! SECENEKLERi OKUMAYINIZ!)

Turk (T.C.Vatandasi) degiller 1

Belediye kaynaklan yetersiz ve hizmetler aksiyor

Cevap yok

Aksoy Arastirma Egitim ve Danismanlik Ltd. Sti.

S§25. Kiicilikgekmece Belediyesi’nin Suriyeliler igin verdigi
hizmetler Kigiikgekmecelilere olumsuz yansiyor mu?
Hizmetlerde Suriyelilerden dolayi aksama yaganiyor mu?
TEK CEVAP. (ANKETOR DIiKKAT! KART SETiNi GOSTERINiz!
SECENEKLERi OKUYUNUZ!)

Evet aksiyor 1

Hayir aksamiyor

S$26. Suriyeli birine, bir aileye veya Suriyeli komgsulariniza hig
yardimda bulundunuz mu? (Dilenciye para vermek harig)
TEK CEVAP. (ANKETOR DIiKKAT! KART SETiNi GOSTERINiZz!
SECENEKLERi OKUYUNUZ!)

Hayir. 1 (S28’E GECiNiz)

Evet, dolayl (bir dernek/ vakif/ belediye vd..)
izerinden yardimda bulundum. 3

$27. Hangi tiir yardimlarda bulundunuz? BiRDEN FAZLA CEVAP
VERILEBILIR. (ANKETOR DiKKAT! SECENEKLERI
OKUMAYINIZ!)

Para yardimi (Dilenciye para vermek harig) 1

Kiyafet yardimi

Egitim yardimi

Ev egyasi yardimi

$28. Yardim etmeyi tercih etmeme sebebiniz nedir? BiIRDEN
FAZLA CEVAP VERILEBILIR. (ANKETOR DiKKAT!
SECENEKLERI OKUMAYINIZ!)

Onlari istemiyorum/Sevmiyorum 1
imkanim yok/Durumum yok

Cevap yok

S§29. Suriyelilerin Kiiglikcekmece’de isyeri agmasini nasil
karsilarsiniz? TEK CEVAP.

Olumlu bakarim 1 (S31’E GECIiNiz)

Benim igin fark etmez

3 (S31E GECiNi2)




$30. Neden isyeri agmalarini istemezsiniz? BIRDEN FAZLA
CEVAP VERILEBILIR.

Vergi 6demiyorlar 1

Bizim imkanlarimizi galarlar diye

S31. Suriyelilerin Kiigiikcekmece’de galismasini nasil
karsilarsiniz? TEK CEVAP.

Olumlu bakarim 1 (S33’E GECiNiz)

3 (S33’E GECiNiZ)

$32. Neden galismalarini istemezsiniz? BIRDEN FAZLA CEVAP
VERILEBILIR.

isimizi elimizden alirlar

Kalici olur burada diye

Diger (Yaziniz

S33. Bugiine kadar Suriyelilere tadilat, ingaat, ev temizligi vb.
gibi isler yaptirdiniz / ig verdiniz mi? TEK CEVAP.
(ANKETOR DIKKAT! KART SETi GOSTERINiZ. SECENEKLERi
OKUYUNUZ!)

Her zaman faydalaniyorum ve memnunum 1

Faydalaniyorum; fakat yerel halkin sundugu hizmetin
farkl bir kalitesi var. 3

Hayir faydalanmiyorum, bu hizmetlerin kalitesiz

oldugunu diisiiniiyorum. 5

Hig ihtiyag olmadi/Diisiinmedim/Aklima gelmedi

Diger (Yaziniz ) 99

S34. Yerel halkla Suriyeliler arasinda herhangi bir catismaya
tanik oldunuz mu? TEK CEVAP. (ANKETOR DiKKAT!
SECENEKLERi OKUMAYINIZ!)

Evet, pek ¢ok kez 1

Bu seylere pek dikkat etmem ve gérmezden gelirim

5

S35. Sizce Tiirkiye’de yagayan Suriyeliler nerede yasamali? TEK
CEVAP. (ANKETOR DiKKAT! SECENEKLERI OKUMAYINIZ!)

Ulkelerine geri gonderilmelidir 1

Aksoy Arastirma Egitim ve Danismanhk Ltd. Sti.

Tirkiye’deki mevcut statiilerinde (Gegici Koruma)
istedikleri kadar kalabilirler 3

Onlara 6zel sehir yapilmah

Vatandaslik verilmelidir

Diger (Yaziniz ) 99

S36. Suriye’deki savas sona erdiginde bolgenizde ve
Tiirkiye’deki Suriyeliler ile ilgili nasil bir politika
izlenmelidir? TEK CEVAP. (ANKETOR DiKKAT! SECENEKLERI
OKUMAYINIZ!)

Ulkelerine geri gonderilmelidir

Tiirkge bilenler disindakiler iilkelerine geri
gonderilmelidir

Nitelikli meslek sahipleri (doktor, miihendis, bilim
insani vb.) kalabilir.

S37. Suriyelilerin Kiigiikcekmece’de yasamasinin sonuglariyla

ilgili sayacagim ifadelere katilm derecenizi 1- Hig
katilmiyorum, 5-Tamamen katiliyorum olacak sekilde 1 ile
5 arasinda puanlar misiniz? TEK CEVAP. (ANKETOR
DiKKAT! 97- Fikrim yok/Bilmiyorum, 98-Cevap yok)
(ANKETOR DIKKAT! KART SETi GOSTERiNiZ. SECENEKLERi
OKUYUNUZ!)

Suriyeliler Kiiciikgekmece’de
ekonomisi igin yararlidir.

Suriyeliler ile Kiigiikcekmece’de
.. . 1 (2|3|4|5|97|98
huzur iginde bir arada yasayabiliriz

1 |2|3(4|5/|97|98

S38. Suriyeliler nedeniyle sayacagim kaygilari ne dlgiide
hissediyorsunuz? 1- Hi¢ kaygih degilim, 5-Cok kaygiliyim
olacak sekilde 1 ile 5 arasinda puanlar misiniz? TEK CEVAP.
(ANKETOR DiKKAT! 97- Fikrim yok/Bilmiyorum, 98-Cevap
yok) (ANKETOR DiKKAT! KART SETi GOSTERINiZz.
SECENEKLERI OKUYUNUZ!)

Suriyelilerin sahsima, aileme,
¢ocuklarima zarar vereceklerini 1 (2|3|4|5|97|98
diigliniiyorum

Suriyelilerin Ulkemizin ekonomisine

zarar vereceklerini diigliniiyorum

Suriyelilerin Tiirkiye’nin sosyal-
kiiltirel yapisina zarar vereceklerini | 1
diigliniiyorum




Suriyeliler yiiziinden devletin

sagladigi kamu hizmetlerinde
azalma ya da kalitesizlesme
olacagini diigiiniiyorum

Vatandas olacaklarini ve
Tiirkiye’nin kaderine, gelecegine 1 (2|3|4|5|97|98
karar vereceklerini diisiinilyorum

S$39. Son 5 yil igerisinde Suriyelilerden..... TEK CEVAP.
(ANKETOR DIiKKAT! KART SETi GOSTERiNiz. SECENEKLERI
OKUYUNUZ!)

w | Hatirlamiyor
Cevap yok

~ | Evet
~ | Hayir

o
=]

Siz bizzat bir zarar gordiiniiz mii?

=
N
w
&

Cevrenizde zarar goren oldu mu?

$40. (S39’da evet ise) Son 5 yil igerisinde Suriyelilerden ....
(ANKETOR DIiKKAT! KART SETi GOSTERiNiZ. SECENEKLERI
OKUYUNUZ!)

Yaziniz

Nasil bir zarar gordiiniiz?

Cevrenizden biri nasil bir zarar gérdi?

S41. Sizce Suriyeliler Tiirk Toplumuna/Tiirkiye’ye ne 6lgiide
uyum sagladi? TEK CEVAP. (ANKETOR DIKKAT! KART SETI
GOSTERINiZ. SECENEKLERi OKUYUNUZ!)

Biitliniyle

Cevap yok 98

Aksoy Arastirma Egitim ve Danismanhk Ltd. Sti.

S42. Suriyeliler ilgili duygularinizi yansitmasi agisindan size
okuyacagim ifadelere ne dlgiide katildiginizi litfen
belirtiniz. TEK CEVAP. (ANKETOR DIKKAT! KART SETI
GOSTERINiZ. SECENEKLERi OKUYUNUZ!)

Katilmiyorum
Kismen
Katiliyorum
Fikrim Yok
Cevap Yok

=
N
w
o
~N
[
-]

(Bekar ise) Bir Suriyeli ile evlenebilirim

Cocugumun Suriyeli biriyle evlenmesine

izin veririm

Oturdugum mahallede bazi Suriyeli
ailelerin de yerlesmesinden rahatsiz 1 2 3 |97 | 98
olmam

Bir Suriyeli ile ayni isyerinde
¢alismaktan rahatsiz olmam

S43. Kiiciikcekmece Belediyesinin Suriyelilerle ilgili
politikalarini nasil buluyorsunuz? TEK CEVAP. (ANKETOR
DiKKAT! KART SETi GOSTERiNiZ. SECENEKLERI
OKUYUNUZ!)

Cok yanhs 1

Cevap yok 98

S44. Bir Belediye Bagkani Suriyelilere destek veriyorsa bu
durum ona oy verme egiliminizi ne yonde etkiler? TEK
CEVAP. (ANKETOR DiKKAT! KART SETi GOSTERINiZz.
SECENEKLERI OKUYUNUZ!)

Kesinlikle oy vermem 1

Oy tercihimi etkilemez

Kesinlikle oy veririm

Cevap yok 98




S45. Sizce Suriyeliler neden Kiigiikgekmece’de yasiyor? BiRDEN
FAZLA CEVAP VERILEBILIR. (ANKETOR DIKKAT!
SECENEKLERI OKUMAYINIZ!)

Ucuz oldugu igin 1

Belediye onlara destek verdigi icin “
Diger belediyeler buraya gonderdikleri igin “

Cevap yok

S46. Suriyelilere hizmet vermek kimin gorevidir? TEK CEVAP.
(ANKETOR DIiKKAT! SECENEKLERI OKUMAYINIZ!)

S50. Gelecekte Suriyelilerin en fazla hangi konuda sorun
yaratmasindan endiselisiniz? TEK CEVAP. (ANKETOR
DiKKAT! SECENEKLERI OKUMAYINIZ!)

Devletin 1

S47. Sizce lilkenizde yasayan Suriyelilere hangi kuruluslar
yardim ediyor? BIRDEN FAZLA CEVAP VERILEBILIR.

Belediye 1

AB ve BM diger uluslararasi kurumlar “

Fikrim yok/Bilmiyorum

S48. Sizce Suriyelilerin en ciddi sorunu nedir? TEK CEVAP.
(ANKETOR DIiKKAT! SECENEKLERI OKUMAYINIZ!)

issizlik 1

S$49. Gelecekte Suriyelilerin Tiirkiye’de ya da bélgenizde sorun
yaratmasindan endiseli misiniz? TEK CEVAP.

Bize is kalmayacak 1

i¢ catisma olacak

Sug oranlari/getelesme artacak

Ahlaki yapi bozulacak

S51. Suriyelilerin sizin ya da yakininizdaki birilerinin isinizi
elinizden almasindan endigeniz var mi? TEK CEVAP.

Evet 1

Hayir 3

S52. Suriyelilerle ilgili bir proje yapilirsa etkinliklere katilmak
ister misiniz? TEK CEVAP.

Evet katilirnm 1

Bilmiyorum/ Fikrim yok/ Belki 97

S53. Belediye’nin Suriyeliler politikasi siyasi tercihinizi etkiler
mi? TEK CEVAP. (ANKETOR DIKKAT! KART SETI
GOSTERINiZ. SECENEKLERi OKUYUNUZ!)

Etkilemez, kime oy veriyorsam ona vermeye devam
ederim 1

Etkiler, eger Belediye Suriyelilere yardim yaparsa, o
Bagkana ya da o partiye oy veririm 3

Cevap yok 98

D1. Cinsiyet? (ANKETOR DiKKAT! SORMADAN iSARETLEYiNiz!)

Kadin

D2. Yasinizi 6grenebilir miyiz? TEK CEVAP

Evet 1

Hayir 3 (S51’E GECIiNiz)

Aksoy Arastirma Egitim ve Danismanhk Ltd. Sti.

15 yas alti 1 ANKETE SON VERIN.




D3. Hanenize en ¢ok gelir getiren kisi siz misiniz?

Evet, benim 1 (D6’YA GEGiNiz)

D4. Egitim durumunuz nedir? (EN SON MEZUN OLDUGUNUZ
OKULU iSARETLEYIiNiZz.)

Okuma-yazma bilmiyor 1

Lise mezunu — Normal

Universite mezunu - 2 yillik, yitksekokul

Universite mezunu - 4 yillik

D5. Mesleginiz nedir? (EMEKLi iSENiZ ONCEKi iSiNizi
ISARETLEYINiz.)

KISIM A -- GELIR GETIREN BIR i$i YOK, CALISMIYOR
issiz - su an calismiyor - ek gelir yok, yardim aliyor

n Ev kadini - ek gelir yok, yardim aliyor

5 | Ogrenci (Gelir getirici bir isi olmayan)
KISIM B -- UCRETLI - MAASLI CALISIYOR
6 | isci/hizmetli - parga basi isi olan (yevmiye)

n Ustabagi/kalfa - kendine bagl ig¢i calisan

Yonetici (1-5 calisani olan)
Yonetici (11-20 calisani olan)
Ordu mensubu (uzman er,astsubay,subay)

|

KISIM C -- KENDi HESABINA CALISIYOR - SERBEST MESLEK - NiTELIiKLi
UZMAN
16 | Ciftci (kendi basina/ailesiyle galisan)

Tek basina galigan, diikkan sahibi, esnaf (taksi soférii dahil)

19|

m isyeri sahibi - 6-10 ¢alisanli (Tic, tarim, imalat, hizmet)

isyeri sahibi - 20'den fazla galisanli (Tic, tarim, imalat, hizmet)

D6. Hanenize en ¢ok gelir getiren kisinin egitim durumu nedir?
(EN SON MEZUN OLDUGUNUZ OKULU iSARETLEYiNiz.)

Okuma-yazma bilmiyor 1

Lise mezunu — Normal 5

Aksoy Arastirma Egitim ve Danismanhk Ltd. Sti.

Universite mezunu - 2 yillik, yitksekokul

Universite mezunu - 4 yillik “

D7. Hanenize en ¢ok gelir getiren kiginin meslegi nedir?
(EMEKLI iSENiZ ONCEKI iSiNizi iSARETLEYiNiZz.)

KISIM A -- GELIR GETIREN BIR iSi YOK, CALISMIYOR
1 | issiz - su an galismiyor - ek gelir yok, yardim aliyor

n Ev kadini - ek gelir yok, yardim aliyor
5 | Ogrenci (Gelir getirici bir isi olmayan)

KISIM B -- UCRETLI - MAASLI CALISIYOR

6 | isci/hizmetli - parga basi isi olan (yevmiye)
Ustabagi/kalfa - kendine bagli iggi calisan

0 | Yonetici (1-5 galigani olan)

2 | Yonetici (11-20 caligani olan)

Ordu mensubu (uzman er,astsubay,subay)

=y

R EEEEEES

KISIM C -- KENDi HESABINA CALISIYOR - SERBEST MESLEK - NiTELiKLi
UZMAN
16 | Ciftci (kendi bagina/ailesiyle ¢aligan)

Tek basina galigan, diikkan sahibi, esnaf (taksi soférii dahil)

19

m isyeri sahibi - 6-10 ¢alisanli (Tic, tarim, imalat, hizmet)

m isyeri sahibi - 20'den fazla galisanli (Tic, tarim, imalat, hizmet)

D8. Hanenize en ¢ok gelir getiren kiginin sosyoekonomik
statiisii nedir? (SISTEM OTOMATIK iSARETLER.)

D9. Dogum yeriniz hangi ildir?

D10. (D9 istanbul ise) Aileniz nerelidir?




D11. Oniimiizdeki Pazar Genel Segim olsa hangi partiye oy
verirdiniz? TEK CEVAP.

Anketimiz burada sona ermistir. Katildiginiz igin tesekkiir ederiz.
Sizinle gergeklestirmis oldugum anketin kontrolii igin sizden bir bazi
bilgileri rica edecegim. Tekrar hatirlatmak isterim ki gériisme

Adalet ve Kalkinma Partisi (AKP) 1 boyunca elde edilen tiim bilgiler kisisel amagli olarak iigiincii
T SR = sahislarla paylasilmayacak, gizli tutulacaktir. Sadece kontrol amach
!Vlilliyet;i Hareket Partisi (MHP) 3 sizden isim ve telefon bilgisi rica edebilir miyim?
lyi Parti 4
Halklarin Demokratik Partisi (HDP) 5 Goriigilen kisinin adi soyadi
Saadet Partisi (SP) 6 Gorisgiilen kisinin telefon
Gelecek Partisi 7 numarasi
Deva Partisi 8 ANKETOR ADI
Vatan Partisi 9
Oy kullanmam (OKUMAYINIZ) 10
Cevap yok (OKUMAYINIZ) 98
Diger (Yaziniz ) 99 ANKETOR NOTU
1 2 3 4 5 6 7 8 9
ilkokul | ilkokul |Ortaokul| Lise Mezunu 2 Yillik Universite Lisans
Terk |Mezunu| Mezunu Yksk. Okul st
. ) . Normal | Meslek Acik6gr.|Normal
ASIL GELIR GETIREN KISl <syl | sy 8y tyt | oy [ o13aay | gayes [ ey | ey

EMEKLI iSE

ok

Emekli - caligiyor

(Onceki isine gdre asagida kodlanacak, SES atanacak)

*k

Emekli - calismiyor

(Onceki isine gore SES'in 1 kademe asagisina atanacak)

KISIM A-- GELIR GETIREN BiR i$i YOK, CALISMIYOR

1a |issiz - su an calismiyor - ek gelir yok, yardim aliyor E E D D D C2 C2 C2 C2
1b |issiz - su an calismiyor - diizenli ek gelir var D D C2 Cc2 C2 C1l C1l C1 C1l
2a |Ev kadini - ek gelir yok, yardim aliyor E E D D D C2 C2 C2 C2
2b |Ev kadini - diizenli ek gelir var D D C2 C2 C2 Cl Cl Cl Cl
3 [Ogrenci (gelir getirici bir isi olmayan) - - D C2 C2 C2 C2 C2 C2
KISIM B-- UCRETLI - MAASLI CALISIYOR

4a |isci/hizmetli - parca basiisi olan (yevmiye) E D D C2 C2 C2 Cl C1 B
4b |isci/hizmetli - diizenli isi olan (maas) D C2 C2 Cl Cl Cl B B B
5 |Ustabagi/kalfa - kendine bagliisci caligan D C2 C2 Cl C1 B B B B
6 |Yonetici olmayan memur / teknik eleman / uzman vs D C2 C2 Cl C1l B B B B
7 |Yonetici (1-5 galisani olan) C2 Cl Cl Cl Cl B B A A
8 |Yonetici (6-10 ¢aligani olan) C2 Cl C1l Cl B B B A A
9 |Yonetici (11-20 galigani olan) Cl C1l Cl B B B A A A
10 |Yonetici (20'den fazla ¢alisani olan) Cl C1l B B B A A A A
11 |Ordu mensubu (uzman er, astsubay, subay) - C2 C2 C1 C1l B B A A
12 [Ucretli Kidemli Nitelikli uzman (avukat, doktor, mimar, miihendis, akademisyen vs) - - - - - - A A A
KISIM C-- KENDi HESABINA CALISIYOR - SERBEST MESLEK - NiTELiKLi UZMAN

13 |Giftci (kendi bagina/ailesiyle calisan) D D D C2 C2 C2 Cl B B
14 |Seyyar - Kendi isi (freelance dahil), diukkanda hizmet vermiyor C2 C2 C2 Cl C1l Cl B B B
15 |Tek basina galisan, diikkan sahibi, esnaf (taksi sof6ri dahil) C2 Cl Cl C1l Cl B B A A
16 |isyeri sahibi- 1-5 calisanli (Tic, Tarim, imalat, Hizmet) C2 C1 Cc1 B B B B A A
17 |isyeri sahibi- 6-10 galisanli (Tic, Tarim, imalat, Hizmet) Cc1 C1 Cc1 B B B A A A
18 |isyeri sahibi- 11-20 calisanl (Tic, Tarim, imalat, Hizmet) C1l C1 B B B B A A A
19 |isyeri sahibi- 20'den fazla ¢alisanli (Tic, Tarim, imalat, Hizmet) Cl Cl B B B A A A A
20 |Serbest nitelikli uzman (avukat, mthendis, mali musavir, doktor, eczaci vs) - - - - - - A A A

Aksoy Arastirma Egitim ve Danismanhk Ltd. Sti.
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S46. Kiiciikcekmece’de mi ikamet ediyorsunuz? TEK CEVAP.

Hayiry 3 (ANKETE SON VERINiz.)

S47. Kag yildir Kiiciikgekmece’de oturuyorsunuz? i oS Jue
O-1yldwl 0 1

‘6ylveizericlguboa i | 3 |

$48. Medeni durumunuz nedir?dclo=l Sl Pl

Evlizo e 1

o |3

Esi vefat etmisdsdgio d93)l of z93)!

$49. Kiiclikcekmece’de yasamayi niye tercih ettiniz? i) 13LJ
axeSal Hga3eS ddlare § Jiwa)l_(ANKETOR DIKKAT!

SEGENEKLERI OKUMAYINIZ!)bb 1,5 Y 1 (STl allatu) dds

Ailem/akrabalarim burada yasadiklari igin o (Alie ¥
L (g (3 80 1

Kiralar uygun oldugu icin b 4salia i o oY

Egitim icinaiadl Jal ¢

Diger (Yaziniz ) bt Sl (5 AT
(s AY) 99

S50. Tirkiyeli vatandaslarin Suriyeli miiltecilere karsi genel

tutumlarina iliskin diigiincenizi en iyi hangisi ifade eder?

[Buraya yazin]

BiRDEN FAZLA CEVAP VERILEBILIR. Ladl ei o566/ o (57
i o ple Sy iVl cuiblgall Cidgo 5T gl ye Sb
o9/ (ANKETOR DIKKAT! SECENEKLERI
OKUMAYINIZ!) bl fyas Vb (511 adlaianed o1

Uina 3 of

piaa el sily

Bizlerle fazla iletisimde bulunmuyorlar, iyi ya da kotii
yaklasimlar: yok. & <y e a2 1Y i) 58 Una ¢y gl g3 ¥

iletisimde siirekli sorun yasiyoruz Jskiu (s Laila

Bize kotii davraniyorlar. s« JSs Ualas (4 b paly

Onyargililartalas ¢ guania

S51.

Ailenizin ve sizin Tiirkiyeli komsularinizla iletisiminiz

nasildir? TEK CEVAP. Sl o (Spl 9 ol (Shiolgs CaS
dlg Olg= 941,51 (ANKETOR DIKKAT! KART SETINI
GOSTERINIZ. SECENEKLERI OKUYUNUZ!) (szy0!plbatonnl) dud

Sl 8le,3

iletisim kurmuyoruz; ama sorun da
yasamiyoruz. dua gl (Sl Jual g8 la Gl
JsLiia Liay

iletisim kurmaktan kaginiyoruz. Giivensiz
yaklagiyorlar. J<) s} (315 (e i ygilly o g8
T s JSG QR (g sh,

S52.

1 (8’E GECINiZ) g 190
81 Jlgedd sl

Tiirkiyeli komsularinizla ne tiir sorunlariniz vardir? TEK
CEVAP>19 Olg= Y1 (il wo Slindl g95 Lo, (ANKETOR
DIKKAT! SECENEKLERI OKUMAYINIZ!) 1,5 Y1 allaial) duds
Gl

Bizden sikayet ediyorlartia ¢ sSidy




Cocuklan ¢ocuklarimizla kavga ediyorlar (akran
zorbali)(OAY) ) Wikl aa ¢y g salidy aglibl

Diger (Yaziniz .......ccoceveevervenenenne ) as 99

S$53. Tiirkiyeli komsulariniz hakkinda ne soylersiniz? TEK
CEVAP..>lg Olgz § 2131 oSSlpa (32w 095 13l (ANKETOR
DiKKAT! SECENEKLERi OKUMAYINIZ!) 1,5 Y | gllasiaal) dudd
Gl

iyi insanlarg s ol 1
Bizi savunuyorlarliis ¢ gy

Bizimle iletisim kuruyorlarbiza Jual 55 ¢y i1y

Diger (Yaziniz .......ccoveveeveeveneeennes -3 99

S54. Kiigiikgekmece’de Tiirk toplumundan hig yardim aldiniz
mi? TEK CEVAP. gaizxall Sacli/ digas uclune sl g G Jo
d>ly Qg TemneSad Hg434S dilaie § S SAI

Evet, aldimbéielua Gid] aal 1

$55. Ne tiir yardim aldiniz? BIRDEN FAZLA CEVAP VERILEBILIR.
Ll e AST Jamy O SepSlagatatls (21 ueluall £95 Lo

Para yardimiddl s:0lua 1
Kiyafet yardimi ¢St 8asbua

Egitim yardimidsasai s Lua

Yasal yardim/ bilgi yardimids s 8.slue/dsi 5ilé sl

Diger (Yaziniz ......ccoveveeveevenenenee -3 99

§56. Kurumlardan yardim aldiniz mi? Hangi kurumlardan
yardim aldiniz? BiRDEN FAZLA CEVAP VERILEBILIR. J»
o0 ST ellael (oo i ST a8 Oluswgall (po Buislue pi.\.>i
Aols

KIZILAY / Kizilay Kart »a¥) JSg)/ddledl < s 1 (S13’E GEGINiZ) 19,0

13 Jlguald

Kaymakamlik /Sosyal Dayanisma Fonu (3sia | 3 (S13’E GEGINiZ) |9,e
alia ailal/ o Laia¥) cpabiat 13J15l

Aksoy Arastirma Egitim ve Danismanlik Ltd. Sti.

Uluslararasi Kurumlarislle clawse 5 (S13’E
GECiNiz)13 Jlgl

Diger (YAzZINIZ «..cucueerrernsenescennnes Jas 99 (S13’E
GECiNiz)13 Jlgl

S57. Belediyeden ne tiir bir yardim aldiniz? BiRDEN FAZLA
CEVAP VERILEBILIR. 5So:S &uldl (30 g3 gl 1 Buslusol | 95 Lo
Slyz o A sllac

Para yardimiddt 820 lua 1

Kiyafet yardimib sws/ bl 515 busa

Egitim yardimidsasai 3cLua n

Yasal yardim/ bilgi yardimicile sias 5 Luca/As il8 5ac Lua

Diger (Yaziniz .......ccoveveeeeeveneecnnes -3 99

$58. Sizce Tiirkiye Cumhuriyeti Devleti’nin sizlere (Suriyelilere)
yaptiklari yardimlar yeterli mi? TEK CEVAP. J» ‘&aba
§ 436 (Opsea) (S AS dogSondl lgy anld (1 s Lol
(ANKETOR DiKKAT! KART SETiNi GOSTERINiz.
SEGENEKLERI OKUYUNUZ!) & gaze0 551! allaiual) s
tehlasd! 1,81e,SUl

Hig yardim yapilmiyor 3cluc ‘éi Ja s Y 1

Fikrim yok/Bilmiyorums,Sd s (ud/ ki 97

§59. Sizce Kiiciikcekmece Belediyesi’nin Suriyelilere yaptiklari
yardimlar yeterli mi? TEK CEVAP. )| ©lusluall Jo Sl
FAE () gual] eSS J9a39S &l Lgiedd (ANKETOR DIKKAT!
KART SETiNi GOSTERINiz. SECENEKLERi OKUYUNUZ!) 4.5
DL 1,310,801 de gazes bl adlaial)

Hig yardim yapilmiyorsacbus g‘ See s Y 1

Fikrim yok/Bilmiyorums,S® s ud/elel Y 97

$60. Tiirkiye’deki caigma durumunuz nedir? TEK CEVAP 2l
Iy ls2SUSY § (S Lokl Jasdl D> (ANKETOR DIKKAT!
SECENEKLERI OKUMAYINIZ!)! el 1,85 Yl allaiual) dud

Sigortasiz bir iste diizenli galisma akiiia Jos
clisali g0 Ak g 1

Diizensiz olarak veya mevsimlik ¢alisma J«=
aliiia jf Jee gl aniga 3




Kendi Hesabina Galiganualad) dibua o Jals —

Ogrenci olarak 6grenim gorme ¢ cilh 7 (S21’E GEGiNiz) 19,
Aaglal 211 JIgell Qi 0

Ev kadini, ev kizi, ev isi 8U/J 3iall 5L | 5ia 4y
J3iall (e Jas gzl g 30 Ui

9 (S20’YE GEGIiNiZz) 19,0
20 Jlgl) Jldl 0

Diger (Yaziniz ) s 99 (S20'YE
GECIiNiZ) 1950 Jdl 0l

20 Jlgeuld

S61. Ne is yapiyorsunuz? TEK CEVAP.J >y Clg=>5 O ghess 13l
(ANKETOR DiKKAT! SECENEKLERi OKUMAYINIZ!) 4w

lohlsl hasy i allatuel)
isgidale 1

Ogretmenalza

Mevsimsel tarim isgisidsam e 41,5 Jals

Diger (YazIniz .......ccveveeeesresncnncnennns -3 99

$62. s yeriniz Kiigiikcekmece’de mi? TEK CEVAP. 3 (Skos 086 J»
A9 Olgxt dxeSad 21gadeS

Evetax 1

Cevap yok<! s> 2252 Y 98

$63. Hangi sektdrde calisiyorsunuz? TEK CEVAP. @il glad b
d>lg Gl ghans

insaatele iy 1

Diger (Yaziniz ) as 99

S64. Calistiginiz yerde ne tiir sorunlarla karsilagiyorsunuz?
BiRDEN FAZLA CEVAP VERILEBILIR. «Sig=/y SLial 3o £gi (5
s po_AS] sllac] 5o S Gglasi sV 08l 4 (ANKETOR
DiKKAT! SECENEKLERi OKUMAYINIZ!)hbsdl a5y

1(S21E
GECiNiz)21 Jlgl

Sigortasiz/ giivencesiz galisma £ o
liall /a3

Uzun mesai saatleri 4l sh Jos cilslu 3(S21’E

GECiNiz)21 Jlgl

Aksoy Arastirma Egitim ve Danismanlik Ltd. Sti.

Diger calisanlardan daha az iicret aliyor 5 (S21’E GEGiNiz) JI5J
olmamcu AN Culalall (e 81 3 el ) S 21

Tiirkge bilmiyor olmak&s il &alll o) ¥ (g8 7 (S21°E

GECiNiz)21 Jlgl

Higbir sorun yagamiyorumaSiw ¢ Gias! Y 9 (S21’E

GECiNiz)21 Jlg.l

$65. Calismama sebepleriniz nelerdir? BIRDEN FAZLA CEVAP
VERILEBILIR. 15> (e 581 i (Saxfellas pue Coule
(ANKETOR DIiKKAT! SECENEKLERI OKUMAYINIZ!) ! allaicwal)
ol 1,as Y

Kadin oldugum igin ailem izin vermiyor ¢ 3 sl <!
) Y 3 1

Diger (YaziNIZ ....ucucicinnsnsinennns o s 99

S$66. Tiirkiye’de sayacagim alanlarda Suriyeli siginmacilara
uygulanan politikalar yeterli buluyor musunuz? 1-Hig
yeterli bulmuyorum ile 5-Cok yeterli buluyorum arasinda
puanlar misiniz? TEK CEVAP. Ul dadaoll wlubudl s Jo
33l a) &6 52 Ul 08y § A8 Waukels 31 oSLoY! 3 gl sl
A9 OlgzTluzddE iz dues (ANKETOR DIKKAT! KART
SETiNi GOSTERINiZ. SECENEKLERI OKUYUNUZ!) 1,3/ allaiwell
lehladl

Egitim destegi uygulamasi

(politikasi)aail) ae 3 Gasdal/Aulas

Para yardimi destegi uygulamasi 4ubsw
ALl Baelusal) aea

Kalacak yer destegi uygulamasi dubsw
4B < aea

S67. Suriye’ye donme konusunda sayacaklarimdan hangisi sizin
goriisiinlizii daha iyi yansitir? TEK CEVAP. 834! £9:090 Jg=>
Aty Olg§ sl S s dgg wSiar JUWI 3o 1,y



(ANKETOR DiKKAT! KART SETiNi GOSTERINiz.
SECENEKLERi OKUYUNUZ!)))bsd! 1,31 adbascal)

Suriye’ye dénmeyi higbir sekilde diisiinmiiyorum s ¥
13l Ly gl B3 gadly 1

Suriye’de savas biterse, bizim istedigimiz sekilde bir
yonetim olusmasa da donerim 2581, s o al) Cgii) 130
i LS S U3 JSG ol oY i 3

Suriye’de savas devam etse bile dénerim () (s 358!
Al & i 5

$68. Tiirkiye disinda bagka bir lilkeye gitmeyi ister miydiniz?
TEK CEVAP.A>l3 Cls2 LS5 ne ,31 ald Cladll g3 @S o
(ANKETOR DiKKAT! KART SETiNi GOSTERINiz.
SECENEKLERi OKUYUNUZ!)))bsd! 1,31 adbascal)

Higbir sekilde gitmeyi diisiinmem J$& sl cladlly <éy
&N (e

Tiirkiye’de egitim alamazsam giderim (& alxill AL a1 )3)
Rl (Ald LS 5 3

Tiirkiye’de emegimin karsiligi parayi alamazsam
giderim e Jilia Jlall 331 &l Jlag caadi

Bana is imkani saglanirsa giderim 4ilSal ae3 Jlay cad)
Ade 7

Diger (Yaziniz .......coveveeeecvenneennnas Jons 99

$69. Suriye’de savas bittigi takdirde ne yapmayi
distiniiyorsunuz? TEK CEVAP. 13l L)guo oyl cgidl Jl
g QlgxS Jasd 1S5 (ANKETOR DIKKAT! KART SETINI
GOSTERINiz. SECENEKLERi OKUYUNUZ!) 1,31 talasall
el

Suriye yeniden insa edilene kadar burada kalmay
diigiinliyorum.U)sw slas) alel nad U sla by Sl 1

Higbir sekilde Suriye’ye geri donmek istemem 2! Y
IS o S Sb byged B35a))

Avrupa iilkelerinden birine yurtdisina gitmek
istiyorum. Lysl Ol 4=y yaudl oyl

Aksoy Arastirma Egitim ve Danismanlik Ltd. Sti.

§70. Kiiciikgekmece Belediyesinden beklentiniz nelerdir?
BIRDEN FAZLA CEVAP VERILEBILIR. &b ¢y (SSladgs (2 Lo
Olgz o AS| elacl (Sas§ deSad 2144345 (ANKETOR DIKKAT!
SECENEKLERI OKUMAYINIZ!) ol 1,85 Y 1adlaisl)

Mali destek Al asall 1

Koruma/Hukuki destekisleall/ (8 giall ac al) n

s yarm. . e o

Diger (Yaziniz......oecueuvuecsennnns ) e 99

Gida yardimidsiie saslua

S§71. Tiirkiye Cumhuriyeti vatandaglari ile ilgili duygularinizi
yansitmasi agisindan size okuyacagim ifadelere ne kadar
katildiginizi 1-Katilmiyorum, 2-Kismen katiliyorum, 3-
Katiliyorum olacak sekilde belirtir misiniz? TEK CEVAP.
(4-Bilmiyorum/Fikrim yok, 5-Cevap yok) sl 0su5s
L3512, WYL eSlgall Jg> (Syelin (uSay 9 051,51
o) 5,858 S ud/ By V4, S (1 o (220 080 513, LS5
s> 4 (ANKETOR DIKKAT! KART SETiNi GOSTERINIz.
SECENEKLERI OKUYUNUZ!)l ! 1,311 adbasinel)

(Bekar ise) Bir Tiirk ile evlenebilirim 13
SH Ghlsa o o Jaia) layy @ o)

Cocugumun Tiirk biriyle evlenmesine
izin veririmeS 5 ¢ 10 AN o) ke

Oturdugum mahallede bazi Tiirk
ailelerin de yerlesmesinden rahatsiz
olmam &Sl il gadl (lany dald) ¢y e 500 Y
s O A e B

Bir Tiirk ile ayni apartmanda
yasamaktan rahatsiz olmam ¢ g 33 ¥
ah asdl s Sl pudly (S 55 (ol ga Aald)

Bir Tiirk ile ayni isyerinde ¢alismaktan
rahatsiz olmam bl s« g Jandl (e e 331 Y
Jaadl (IS (pudly (S 5




§72. Simdi size okuyacagim konularda aile olarak
Kigiikgekmece’de ne 6lglide sorun yasadiginizi 1-Cok
sorun yasilyoruz, 2- Sorun yasiyoruz, 3-Bazen sorun
yaslyoruz bazen yagamiyoruz, 4-Sorun yasamiyoruz, 5-Hig
sorun yasamiyoruz olacak sekilde belirtir misiniz? TEK
CEVAP. (6-Bilmiyorum/Fikrim yok, 7-Cevap yok) 1,03
oo (b Ogodomiun @ily, JUl (S T,3Ls, S 258558 (3 AslaS
S Bl13, Slie 09421932, 168 Sline gy 1:die pigrly 18
b 1930 I 9ol Sliee aans I5, Slie a3 Y 4, Y bl Sline
Ol dzrgr Y 7,8,S8 5 a6, 19 198 s (ANKETOR
DiKKAT! KART SETiNi GOSTERiNiz. SECENEKLERI
OKUYUNUZ!)!cshlsd! 181 adlaial)

Barinma/Kiralik yerda®y) o< 1 (2|34 |5|6|7

Sakias) |1 ]2]3]a]s5]6]7]
G |1 ]2]3]4]5]6]7]

[z 3 a[se]7]
beleiye himeterai ks | 1 2|3 14| 5|6 7]
[z 3 a[se]7]
yrmeiicorasiins | 3 2314|567
eismon B85 | 1 (23 |4 5[6]7]
7
1 2 (3|4 6

Koruma Destegi / Hukuki
Destekiilaall a3/ A ghal) po )

§73. Sizce Suriyelilerin uyumu konusunda neler yapilabilir?
BiRDEN FAZLA CEVAP VERILEBILIR. 0! o5 13l ¢y gl lofys
goieall pludYl 94290 l9kais (ANKETOR DIKKAT!
SECENEKLERi OKUMAYINIZ!)h ! 15 Yladlasal)

Gocuklarimiz Tiirk okullarina alinmali g« )e; pgllilal il g

i

-

Tiirk toplumu ile bir araya gelecek galismalar
yapilmaliS il aaiaall g Alidivie dadi) Jae

Ogretmenlere Arapga dgretilmeli 4 all A3l aad oy
)N palaall 5

Kadinlarin ¢alisma hayatina katilmasina daha ¢ok katki
verilmelidibal) Aadidil sludl) alacaly bl Jdy dLaaluall 7

Belediye’de 6zel yabancilar meclisi olusturulmali 2
Aalll A ladl Gald Gl Ji

S74. (Bekar ise sorulmayacak) Cocuklariniz okulda ya da
cevrede yagitlari ile sorun yagiyor mu? TEK CEVAP. 05 13|
Gagel) 5l Auayokall 3 Sl IR Gtany Sl o3y 0 355
§alaoell (ANKETOR DIKKAT! SECENEKLERI
OKUMAVYINIZ!) bl 85 Yozl

| Cocugum yokJth) gal Gl | 1

Aksoy Arastirma Egitim ve Danismanlik Ltd. Sti.

Evet, bazen Tiirk cocuklarin hakaretine ve fiziki

saldirilarina maruz kaliyorlar asa¢ll gga o Uial | Jal
) ) JUY) (a AAY) i 5 i)

Evet ama bu gayet normal, abartilacak bir sorun
degil Aall o13Y, anh o 138 (81 g Ja)

Cevap yok<!s> ¥ 98

§75. Kamu dairelerinden hizmet alirken ayrimciliga ugradiginizi
diisiiniiyor musunuz? TEK CEVAP. 3y ¢Sl O9481a3 Jo
d>ly Olg=rSdalall Slsll § dpaiall [iweidl (ANKETOR DIKKAT!
KART SETiNi GOSTERINiz. SECENEKLERi OKUYUNUZ!)
Sladl degazs ygbly hlsd! 1,31 allaiual)

Cevap yok (OKUMAYINIZ)(JLAd) 138 § &5 Yyl sa ¥ 98

§76. Tiirk toplumunun size davraniglarini nasil nitelersiniz? TEK
CEVAP..>1g ls S 1Sy Sl anizmall OLSslas 09405 (S
(ANKETOR DIKKAT! SEGENEKLERI OKUMAYINIZ!) 4.5
@bl a5 Yigdatual

Cok dostga ve yardimseverss buall ciaag Jaa 3939 1

ilgisizaign

Cok kot ¢

Saldirganaalg=

Onyargili j:aia

Cevap yokels> 225 ¥

S$77. Subat ayinda Tiirkiye Pazarkule/Yunanistan sinirini
kontrol etmeme (Sinirlari agma) karari aldiginda gitmeyi
diigiindiiniiz mii? TEK CEVAP. 1,8 4= wie Jo>yJb 05,55 o
ol Olg=>S ol e @ OLgdl & S9d=dl st



Evet gittim, ama gegemedim. Cu3 J=! 1 (S34’E GEGINIiZ) J!5«)

2oy gl @) SUg 34

Hayr diigiinmedim. ;58I oJ ¥ 3

$78. Neden diisiinmediniz ya da gegmediniz? BIRDEN FAZLA
CEVAP VERILEBILIR. |gais o 130 gf JumryJl 19,55 o) 13k
Claz (e 581 sllact (Sas§ Juy)l (ANKETOR DiKKAT!
SECENEKLERI OKUMAYINIZ!)! el sy Tallatual) duds

Tiirkiye’deki hayatimdan memnun oldugum igin (38!
LS i sladl (e Criaa 1

Tiirkiye’de galistigim igin.bS i (& Jas A sS

Gegemeyecegimi bildigim icin gitmedim /Gidenin
gecemedigini gordiik/duyduk ¢f (AsSs caale A cadl ol

Tiirkiye’de yeni bir hayat kurdugum igin 3bs Cuuul <!
LS 5 8 Baan 7

Mevcut Tiirkiye’deki hukuki statiimii kaybetmekten
endiselendigim iginks i 3 A gilal Alla a8 e A JaY

Pandemi siireci basladigi igin gidemedim ) adaiui al
s 88 Jay sy

Tirkiye’de vatandashk almak istedigim igin =& A
AS A i) o Jgandy

§79. COVID-19/PANDEMI Salginindan sonra genel olarak Tiirk
toplumunun Suriyelilere yonelik algisinda bir degisiklik
oldugunu diisiiniiyor musunuz? TEK CEVAP. 09,55 J»
ple UKo S gaizmall Jid (o pygand] 0o Hgaaills Dol Gigasmy
Ay Olg=S BygS e nd HLadl da (ANKETOR DIKKAT! KART
SETiNi GOSTERINiZ. SECENEKLERI OKUYUNUZ!) iyl 1,31
SBUadl degozmo Hebol g

Hayiry 1 (S37’YE GEGINiZz) 9~
37 Jlsd

Cevap yok (OKUMAYINIZ) 1,5 Y)oslg=> Y 98 (S37’YE GEGINiZz) 19,
(Lt 37 Jisd

Aksoy Arastirma Egitim ve Danismanlik Ltd. Sti.

$80. Algilarin ne yonde degistigini diisiinliyorsunuz? TEK
CEVAP.J>15 Ol 8 (s 0l gamd Copi 8 dor g3/ Ko b
(ANKETOR DiKKAT! KART SETiNi GOSTERINiz.
SECENEKLERi OKUYUNUZ!) ,¢bo! 9 eyl 1,811 allaial)
P oBladl de goxo

Olumludan olumsuz yénde degisti (4 < a5

el ) 1

Hem olumlu hem olumsuz yénde 3 (S37°YE
degigtibule 9 blag) < < ol (udly GEGINiZz)37 Jlgd)

S81. Sizce olumsuz yondeki bu degisimin sebepleri nelerdir?
BIiRDEN FAZLA CEVAP VERILEBILIR. sl Glesl (p Lol S
Sloz o0 SIS Gl Clab () (ANKETOR DIKKAT!
SECENEKLERI OKUMAYINIZ!)! bl 1,35 Y Tadlaiaal)

Pandemi sonrasinda miilteciler ev sahibi toplumla
fazla iletisim/etkilesim igine giremediler o ,sLi gl a2
Criad) g gl o) G ) S Jual g/ Jo U iaay 1

Pandemi ile birlikte artan issizlik ve is piyasasindaki
rekabetin sorumlusu olarak gériildiik skl 2525 2a
Lol B Al Audliadl (e oyl glpenaS Uiy Cual)

Yardimlara erisim konusunda her iki toplum arasinda
olusan rekabet etkiledi Ll Craaiaall ¢ dudliall o i)
Glaebwall J ga gl £ gua 9oz 5

Miilteciler ile ilgili yapilan provakatif yayinlar
etkiledi cadlly Aabial) 4515800 ) sdlall e i)

Diger (Yaziniz D 99

$82. Son 12 ayda Kiiciikgekmece’de, mahallenizde ya da
¢alistiginiz yerlerde, Tiirk toplumu ile yasadiginiz sosyal
gerginlikleri 1-Hig gerginlik yasamadim, 5- Cok fazla
gerginlik yasadim olacak sekilde 1 ile 5 arasinda puanlar
misiniz? TEK CEVAP. (98-Cevap yok) dilis (3 ;¢ 12 15
ol pS5Lae| Sl (Sa (B 51 S5l (B AaS 85558
G 5 A 1 O S A palinall e g gaidie (Al A Laia) ol i gill
Gl g, S @) jig die 5 Gl Jlally @) s ) Gie) a1z
Gle> 3293 Y 98,3319
(ANKETOR DiKKAT! AiLESi KUCUKCEKMECE’DE
YASAMIYORSA CEVAP YOK SECENEGINI
ISARETLEYINIZ!) Jlw Qlsz dzgn Y &5l _allalatuel) des
AeeS S gk dalaiay s Y sl 58

| KendinizaSuds

[ 2 [2]3[4a]5 e8]




Kiiciikcekmece’de yagayan
Suriyeliler d&kio 5 gy Gl G g 1 23|45 /|98
47,&&&5 _‘J}.&S}S

$83. Pandemi siirecinde hastanelere gitmeniz/Saglik
hizmetlerle erisim konusunda sorun yasadiniz mi? TEK
CEVAP. 5! dovall wlousdl] Jguo )l 9290 Slis pigrly Jo
Iy ez Sebgll 876 (3 (fdwll )l (ANKETOR DIKKAT!
KART SETiNi GOSTERINiz. SECENEKLERI
OKUYUNUZ!)29,S)1 de gazes 5gbl 9 bl 1,311 adlainsl)

Hayir hicbir sorun yasamadim.A<da ) (el ol Y 1

Evet hastalandim ama hastane beni kabul etmedi. J>!

hdal) iy ol (Sly Caa ya Sl

Evet COVID-19 testi yapmak i¢in benden licret istendi.
e B2 b a5 Ug 58 Gand Jas ol (e

Diger (Yaziniz BIEPY 99

S$84. Pandemi donemi Tiirkiye’deki yasantinizi ne yonde
etkiledi? BIRDEN FAZLA CEVAP VERILEBILIR. (S5l sboll 8id
Solgz oo AST slas! (SasTsbigll G €33l ol Sb LS &
(ANKETOR DIKKAT! SECENEKLERI OKUMAYINIZ!) |allaiwcl
bl 1,8 Y

Hig etkilemedi.la s ol 1

Maddi durumumu olumsuz etkilendi. &l il < 3l
e IS 3

Planlarimi gergeklestiremedim (3incii

iilkeye/seyahat/Suriye’ye donme planlari / is kurma/
egitim..) Lha/Aabudl/culli ald Cladll) Slakada (Bt adaind ol
(o..pbeill/Jae oLaH/L ) gud 2 5o 5

Tiirk komsu/arkadas ve galistigimiz kisilerle

diyalogumuz azaldi J8xal/ S Al (5 )l g S)lsa QB
aerae Jee) (ll GalaaYI/el Y1

Diger (Yaziniz )a e 99

$85. Pandemi siirecinde salgina yonelik bilgileri nereden
aldiniz? TEK CEVAP. olz5 loglaall @3ds ool e, sbigll 85tk
A9 Olg=>Sebg)l (ANKETOR DIKKAT! SECENEKLERI
OKUMAYINIZ!) s 85 Yozl

Aksoy Arastirma Egitim ve Danismanlik Ltd. Sti.

TV Sosyal Medya / internet<s suil/ 3l /a3e ) Jilu 5 1

Belediyei. Ll

Tiirk komsu/arkadaglar<ll_5Y! JSaal 5 Sl “
Uluslararasi kurumlarisaial) cibo sall

Diger (Yaziniz BIEPY 99

$86. Size imkan verilse istanbul icinde bagka bir ilgeye
taginmak ve orada yagamak ister misiniz? TEK CEVAP. o/
Sy daaia) JEBYL 0983 Jb , Jgadael J3Is &K1 () Codacl
fela Jiually (ANKETOR DIKKAT! KART SETiNi GOSTERINiz.
SEGENEKLERI OKUYUNUZ!)! chlsl 81,3 2nps tadlatenel)

Kesinlikle istememel Y wStL 1 (S43’E GECINiZ) |gla!
43 Jigud)
Kararsizimaa fo Ul 3 (S43’E GEGINiZz) J/5«l
43

Kesinlikle isterime ) galally 5

S87. Hangiilgeye taginmak istersiniz? TEK CEVAP. dikis s
Sy Dl JWBYb Ogasys

$88. Neden bu ilgeye tasinmak istersiniz? BIRDEN FAZLA CEVAP
VERILEBILIR. 3o 581 clac! SasSa ¢l oda JI Jil ogue s 13
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Dear Kucukcekmece residents,

In almost every period, Turkey has been a country that opens its door to asylum seekers from other countries
and welcomes them. During the Gulf War, a large number of refugees from the Iraqi border entered Turkey
and were welcome in an area close to the border for a long time. Since the war that started in Syria in 2011,
millions of people have been forced to emigrate from their countries. During this period, Turkey became the
country where the most Syrian refugees took refuge in the world.

Although unity, solidarity and assistance are values that exist in our country’s culture, the migration, which
began with the war in Syria, has also brought many problems after it. Kiigitkcekmece, which is the second
most populous district of Istanbul and the eighth most populous district of Turkey with a population of
792.821, is generously being a home to the multicultural, multicolored structure of Anatolia. Issues such as
how to meet the needs of the newly arrived population in areas such as employment, housing, basic
humanitarian needs as well as health, education and culture have been common problems not only for us but
also for all local govern-ments. In addition to being like a mirror of Turkey with its 21 neighborhoods,
Kii¢likgekmece Municipality has started to realize projects in the field of social cohesion with its immigrant
and refugee population reaching ten percent of its own population.

I believed in the freedom of individuals, gender equality, the necessity of protecting the environment and most
importantly urban justice. Social justice is the most important instrument of social work, which is a profession
that puts human rights into practice by removing them from being a discourse. It is necessary to serve here
indiscriminately when implementing social justice in local governments. We conduct periodic field studies in
order to analyze the social adaptation of migrants and refugees living in Kii¢likgekmece and their basic needs
and changing conditions in projects to be made for them in other fields. We carry out these studies in order to
determine the situation of the local people in Kiigiikgekmece and Syrian refugees, to determine their needs
and to contribute to the development of social cohesion. Our priority is to be a Kiiglikcekmece where the
culture of cohabitation turns into wealth. With these priorities, we continue our work with a tolerant
municipal approach that respects the lifestyles, values and identities of our citizens and does not marginalize
anyone.

As a result of our meetings with non-governmental organizations as Kiigiikgekmece municipality, we
observed that the needs and expectations of migrants and refugees changed after the pandemic. The effects of
the pande-mic process, for example, the decrease in his participation in routine activities related to social
cohesion drew our attention and we decided to conduct a new study. Our project, co-financed by the
European Union, through the EU Regional Trust Fund in Response to the Syrian crisis, EU Madad Fund,
German Federal Ministry for Economic Cooperation and Development (BMZ), and Spanish Agency for
International Development Cooperation (AECID) through the Qudra 2 Programme, and designed by our
Strategy Development Directorate, conducted its fieldwork with the help of the expert academic staff on 750
Syrian asylum seekers and 750 local people. With our research, we aim to determine the current situation of
Syrian refugees living in Kii¢likgekmece after the pandemic and to be able to produce efficient projects.

I would like to thank the Qudra 2 - Resilience for refugees, IDPs, returnees and host communities in response
to the protracted Syrian and Iraqi crises programme, which provided grant support in the “Host Community
and Syrians in Kiiglikgekmece- Needs Assessment and Perception Research” process, the academic team
under the direction of Turkish-German University Migration and Integration Research Center (TAGU)
Director Prof. Dr. M. Murat Erdogan, finally the Strategy Development Manager and R & D team of
Kiigiikgekmece Municipality.

Kemal CEBI
Mayor of Kucukcekmece
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OREWORD

Kiicitkcekmece being the second largest town of Istanbul with its population of more than eight hundred
thousand local and foreign population, has become an industry and service city developed by the internal mig-
ration from different parts of Anatolia especially starting from 1980’s. That Turkey has been exposed to a
massive external migration flow in the last ten years from 29 April 2011, especially from Syria, as well as other
countries has made Kiigitkgekmece a target settlement. Still, it hosts about 8-10% of foreign population, the
largest among them being Syrians with 75%. For Syrians and other refugees, irregular migrants and resident
foreigners, job opportunities, relatively cheap cost of living and solidarity networks play significant role.

Kiiglikgekmece that hosts foreigners amounting up to 10% of its population does not have the chance of
controlling such a human mobility as a town. However, it is an inevitable duty that Kigitkgekmece
Municipality brings service to the foreign migrant population that it has been exposed to instantaneously, just
like its own citizens. Nevertheless, it is not easy for the municipalities that do not have the financial resources
and capacity to cope with the problem all by themselves. Still, Kiigitkgekmece Municipality that makes great
endeavors to cope with the existing problem makes a contribution to providing services in one hand and
developing social integration on the other.

“Needs Analysis and Perception Research on the Local Community and Syrians in Kiigiitkgekmece” has
been performed with the initiative of Kiigitkgekmece Municipality Strategy Development Directorate, by an
academic team led by Prof. Dr. M.Murat Erdogan, Turkish-German University Migration and Integration
Center-TAGU Director, with the support of the Qudra 2 - Resilience for refugees, IDPs, returnees and host
communities in response to the protracted Syrian and Iraqi crises programme. Fundamental aim of this study
carried out by the facilitation of the focus groups, as well as a survey including both the local community and
Syrians is to make an observation and needs analysis, identify problem areas and present possible solutions.
Research has been structured in a way to provide a basis for the Kiigitkgekmece Municipality to develop a
comprehensive strategy.

It is envisaged that the research will be fundamental for the Kiigiikgekmece Municipality to continue pro-
viding services in a more comprehensive manner, develop a local integration model and to ensure the support
from international organizations for the activities to be carried out.
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INTRODUCTION

As the anti-regime protests that started in 2011 in Syria, with which Turkey has the longest land border, tur-
ned into serious conflicts and consequently in civil war within a brief time frame, there has been a serious and
dramatic escape from the country to the neighboring countries. Unfortunately, this human tragedy that con-
fronted Syrians in a way that is uncommon in history still persists, today. Minimum 500 thousand died within
the period between March 2011 to February 2021 in Syria whose population was 22,4 million in 2011', whereas
thousands were injured, more than 6.6 million Syrian people left their country, and 7-8 million were forced to
be replaced within the country.*

One significant addressee of the Syria and Syrian refugee crisis having pursued for 10 years now has been
Turkey that has a land border of 911 km with Syria. The first massive population flow from Syria to Turkey took
place on 29.04.2011 with a group of 252, and then the refugee flow continued although having decreased in the
last two years. Republic of Turkey Ministry of Interior Affairs Directorate General for Migration Management
(DGMM) data suggests that the number of Syrians having registered in Turkey as of 17 February 2021 were
3,655,067. Syrians having been given the “temporary protection” status in Turkey were largely placed in the pro-
vinces on the Syrian border zone and in camps (“temporary places of accommodation”) between 2011 and 2013.
The number of camps built in ten provinces close to the border reached to 26, and the number of those staying
in camps increased to 250 thousand; however, Syrians started to live outside the camps as the figures increased
from 2014 and the camps no longer worked. The number of Syrians staying in camps decreased to 58 thousand
as of February 2021.

Undoubtedly, the issue of Syrians arriving in Turkey and Syrians in Turkey has been largely affected by the
developments in Syria. However, although the government in Syria was expected to fall and refugees to return,
all balances and priorities changed as ISIS came into play in 2013, and Russian Federation, Iran and the USA
made new policies in the region, the number of escape from Syria increased as the conflicts went out of control
and Syrians having fled their country made radical decisions about their new life.

The number of Syrians in Turkey was 224 thousand in early 2013, whereas it exceeded 1.5 million in 2014.
These figures increased by fold throughout the process that followed and the number exceeded 3 million in 2016.
As it would not be possible to accommodate such a large number in camps it was made possible for the Syrians
to stay outside the camps. This process that started in 2013 resulted in refugees leaving the border zones in 2014
and later for moving to the Western provinces of Turkey, and some to Europe. This situation has transformed
the distribution of Syrians throughout Turkey in a rather brief period of time. However, there has not been a
central planning about where Syrians could be settled in the meantime, although there were occasional attempts
for restrictions for some provinces (e.g. for Antalya and then later for Gaziantep) Syrians were usually allowed
to select the places to live all by themselves. Thus, there has been no planning for the settlement of Syrians in
provinces or towns, and almost all Syrians started to settle down in places almost by free will. This resulted in
an extraordinary difference in population and settlement among regions, provinces, towns and even neighbor-
hoods. In the process that followed 2014, almost 700 thousand Syrians passed to Europe while the rest of them
moved to the Western provinces of Turkey. The motivation behind this movement was having acquaintances
there, as well as job opportunities and much better conditions to build a future. Therefore, Syrians in Turkey have
become “urban refugees” before long.

1 According to London-based Syrian Observation Group declaration 321 thousand dead, 145 thousand “lost” cases have been recorded.
It is stated that among the dead, there are 96 thousand civilians and the rest include the groups in conflict. (Frankfurter Allgemeine
Zeitung, 14.04.2017.)

2 Beingaware that the Syrians in Turkey do not hold the refugee status from the legal perspective, irrespective of the legal-administrative
context, the term “refugee” is used in this study as a concept better representing the situation sociologically. Turkey describes the Syr-
ians having escaped the war after April 2011 and sought refuge in Turkey as those “under temporary protection” instead of “refugee”
or “asylum-seeker” as a result of the “geographical restriction” included in 1951 Geneva Agreement and 1967 Protocol.
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According to the official statements, almost 400 thousand from among Syrians amounting to 4.37% of the 83
million population in Turkey were engaged in voluntary return, whereas around 700 thousand moved to Europe
over Turkey. Also, according to the figures announced lately, 150 thousand of Syrians under temporary protection in
Turkey have become citizens and naturally their temporary protection status ended. As of February 2021 in Turkey;,
89 thousand Syrians have residence permit. Still, the number of Syrians in Turkey continues to increase. One signifi-
cant reason for that is the Syrians babies born in Turkey around 100-110 thousand a years. Minimum 650 thousand

Syrian babies were born after 2017 in Turkey, with at least 100 thousand per year between 2011-2021.

L Graph 2: Syrian Babies were born in Turkey )
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Looking at the demographic structure of the Syrians under temporary protection in Turkey as of February
2021, it is interesting to see that men constitute 53.7%, women 46.3%, whereas the number of children in 0-9 age
group amounts to 1 million 55 thousand, those at schooling age amounts to 1,197 thousand, schooled children
amounts to 770 thousand, whereas the group at working age (15-64) amounts to 2,1 million.
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YAS ERKEK KADIN TOPLAM
AGE MEN
0-4 258.525 241.336 499.861
5-9 288.097 270.580 558.677
10-14 216.533 203.413 419.946
15-18 136.746 117.115 253.861
19-24 280.845 211.585 492.430
25-29 218.967 158.914 377.881
30-34 165.121 119.839 284.960
35-39 123.897 97.028 220.925
40-44 84.664 73.814 158.478
45-49 57.387 56.103 113.490
50-54 45,525 44.404 89.929
55-59 34.639 34.691 69.330
60-64 22.835 23.579 46.414
65-69 14.874 15.702 30.576
70-74 8.789 9.682 18.471
75-79 4.322 5.358 9.680
80-84 2.368 3.160 5.528
85-89 1.127 1.664 2.791
90+ 772 1.067 1.839

Source: RoT Ministry of Interior Affairs Directorate General for Migration Management
(https://lwww.goc.gov.tr/gecici-korumas638) (Access: 18.02.2021)

Turkey has seen the largest influx of refugees in its history after 2011. While in 2011 the total number of refu-
gees (with international protection application and status) was 58 thousand, this figure reached to millions in a
short time with the crisis that broke out in Syria and the following civil war, and it exceeded 4 million from 2017.
However, although the issue of refugees in Turkey is described referring to Syrians, it is known that there has
been a critical influx of refugees and irregular migrants to Turkey, especially after 2013. Syrians in Turkey were
granted “temporary protection” status and the possibility to apply for the international protection was lost. Af-
ter 2011, there has been a massive increase in “international protection” applications by non-Syrians in Turkey.
Although this figure was 58 thousand in 2011, the figures of international protection exceeded 330 thousand as
of 2020.

It is also known that Turkey has been exposed to a serious influx of “irregular migration” other than the re-
fugees (temporary protection, international protection) especially after 2015. This figure has been over 1 million
350 thousand between 2015 and 2020. Among the irregular migrants detected after 20153 more than 35% (470
thousand) was comprised of Afghans. Pakistani rank the second, and Iraqis rank the third among arrested irre-
gular migrants. Although a clear figure cannot be pronounced with regard to the number of irregular migrants
who have not been caught despite having entered in Turkey; it is estimated that the total of irregular migrants ca-
ught and not caught reach up to 2 million. Despite the efforts to make sure that irregular migrants return to their
country, the figure of those returned does not exceed 20% of those caught. This results in an ever-growing num-
ber of irregular migrant stock of Turkey every passing day. Irregular migration means; “entering into a country
though illegal ways, staying in a country illegally or entering through legal ways but not leaving the country
within the legal term.” In this respect the term “caught irregular migrant” only includes those transpassing the
borders without permit. For example, the people who came to Turkey with a visa for a duration of 3 months but
failed to leave the country at the end of this period are also defined as irregular migrants. However, especially
after 2015 there have been massive new entrances to Turkey especially over Iran border, and it is known that the
tigure of those having entered through illegal ways among the irregular migrants caught are significantly higher
than those with other violation history.

3 The Directorate General of Migration Management (DGMM): https://en.goc.gov.tr/irregular-migration (Access: 18.02.2021) (Access:
18.02.2021)
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Yet another category among the foreigners in Turkey is comprised of the regular migrants, i.e. those staying in
the country with residence permit. The number of those falling in this category in Turkey has been 955 thousand
as of February. 457 thousand of the regular migrants (48%) or those with residence permit reside in Istanbul.
The highest figures among those with residence permit come from those with origins from Iraq (122 thousand),
Turkmenistan (104 thousand), Syria (89 thousand), Iran (50 thousand) and Azerbaijan (50 thousand).4 Howe-

) ver, those falling in this category are not regarded as a “problem area”. Referring to the issue as a “problem” may
also be assessed in terms of the provision of services by the local administrations.
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4  The Directorate General of Migration Management (DGMM): https://en.goc.gov.tr/residence-permits (Access: 18.02.2021)



It can be argued that the most critical issue for the process management in relation to Syrian and other re-
fugees and irregular migrants in Turkey is “urban refugee” status. Although there is a Syrian population in all
provinces of Turkey, there is a serious difference and imbalance in terms of figures and ratio since there has been
no central settlement planning. This situation brings about a serious financial and administrative burden on the
local administrations with high rates of refuges. In this respect, local administrations need to be strengthened
in terms of financial resources and authority so as to provide service to the “newcomers” and not to decrease the
quality of service to the existing local community.

A. URBAN REFUGEES AND IRREGULAR MIGRANTS IN TURKEY

The rate of refugees living in camps of Turkey is around 1%. Syrians and other refugees, as well as irregular
migrants live outside the camps and almost all of them live in urban areas. Since there has been no central distri-
bution system developed, especially regarding Syrian refugees and irregular migrants, there is a huge difference
of figures and ratio between regions, cities, towns and even neighborhoods. This is one of the greatest handicaps
of the urban process management. Province-based figures of the Syrians and those living in Turkey with resi-
dence permit among the groups of foreigners in Turkey are provided by the DGMM on their pages of updated
statistics. Accordingly, it is possible to find therein the ratio of Syrians in Turkey to the population of provinces.

B. DISTRIBUTION OF THE SYRIANS UNDER TEMPORARY PROTECTION IN PROVINCES

L Table 2: Distribution Of Syrians Under Temporary Protection In Top 10 Provinces J

ULKEMIZDE BULUNAN GEGICI KORUMA KAPSAMINDAKI SURIYELILERIN ILLERE GBRE DAGILIMLARI (17.02.2021 itibariyle)

KAYITLI SURIYELI NUFUSU KAYITLI SURIVELl NUFUSU

KAVTENLN | linOmus | REINORUSUNUN | ILSIRA KAWTEDLSN jnOrus | iLell NDRUSUNUN
KARSILASTIRILMA Y (JZDESI KARSILASTIRILMA Y 0ZDESI

3.655.067 83.614.362 4,37% 3.655.067 83.614.362 4,37%
1 ADANA 253.265 2.258.718 11,21% a2 KAHRAMANMARAS. 93.236 1.168.163 7,98%
2 ADIYAMAN 2270 632.459 3,52% a3 KARABUK 1157 243.614 0,47%
3 AFYONKARAHISAR 11.354 736.912 1,50% a KARAMAN 811 254.919 0,32%
a AGRI 1218 535.435 0,23% as KARS 189 284.923 0,07%
s AKSARAY 3.698 a23.011 0,87% 2 KASTAMONU 3.007 376.377 0,80%
6 AMASYA 993 335.494 0,30% a7 KAYSERI 79.337 1421455 5,58%
7 ANKARA 100.146 5.663.322 1,77% a8 KIRIKKALE 1.899 278.703 0,68%
8 ANTALYA 2812 2.548.308 0,11% a9 KIRKLAREL 969 361.737 0,27%
9 ARDAHAN 112 96.161 0,12% 50 KIRSEHIR 1650 243.042 0,68%
10 ARTVIN a1 169.501 0,02% 51 KiLls 104.925 142.792 73,48%
1 AYDIN 8.030 1.119.084 0,72% 52 KOCAELI 55.212 1.997.258 2,76%
12 BALIKESIR 4.844 1.240.285 0,39% 53 KONYA 118.252 2.250.020 5,26%
13 BARTIN 289 198.979 0,15% 54 KOTAHYA 2.006 576.688 0,35%
14 BATMAN 15.528 620.278 2,50% 55 MALATYA 30.394 806.156 3,77%
15 BAYBURT 2 81.910 0,03% 56 MANISA 13.735 1.450.616 0,95%
16 slLeciK 625 218.717 0,29% 57 MARDIN £9.041 854.716 10,42%
17 BINGOL 1.058 281.768 0,38% 58 MERSIN 24.727 1.868.757 12,03%
18 BiTLIS 1.252 350.994 0,36% 59 MUGLA 11.201 1.000.773 1,13%
19 BOLU 3.951 314.802 1,26% 60 Mus 1581 a11.117 0,38%
20 BURDUR 8.261 267.092 3,00% 61 NEVSEHIR 11611 304.962 3,81%
2 BURSA 178.604 3.101.833 5,76% 62 NIGDE 5.980 362.071 1,65%
2 CANAKKALE 5.204 541548 0,98% & ORDU 924 761.400 0,12%
3 CANKIRI 808 192.428 0,42% 6 OSMANIYE 47.355 548.556 8,63%
2 GORUM 312 530.126 0,59% 65 RiZE 1.105 344359 0,32%
25 DENIZLI 12.954 1.040.915 1,25% 66 SAKARYA 15.449 1.042.649 1,48%
26 DIYARBAKIR 23.584 1.783.431 1,32% 67 SAMSUN 7.612 1.356.079 0,56%
27 DOzcE 1753 395.679 0,84% 8 sliRT a.a58 331.070 1,35%
28 EDIRNE 1.057 407.763 0,26% 6 siNop 220 216.460 0,10%
29 ELAZIS 12.389 587.960 2,11% 70 slvas 3538 635.889 0,56%
30 ERZINCAN 115 238.431 0,05% 7 SANLIURFA 422.986 2.115.256 20,00%
31 ERZURUM 1136 758.279 0,15% ) SIRNAK 15.018 537.762 2,79%
32 ESKISEHIR 5.496 888.828 0,62% 7 TEKIRDAG 12.464 1.081.065 1,15%
33 GAZIANTEP 449.945 2.101.157 21,41% 7 TOKAT 1.004 597.861 0,18%
3 GIRESUN 33 a28.721 0,05% 75 TRABZON 3.465 811.901 0,43%
35 GOMOSHANE 88 141.702 0,06% 76 TUNCELI a0 83.443 0,05%
36 HAKKARI 5.148 280.514 1,84% 7 USAK 2.749 369.433 0,74%
37 HATAY 436.264 1.659.320 26,29% 78 VAN 2.205 1.149.342 0,19%
38 1GDIR 7n 201314 0,04% 79 YALOVA 3.923 276.050 1,42%
39 ISPARTA 6.966 440.304 1,58% 80 YOZGAT 5.049 419.095 1,20%
40 ISTANBUL 521.006 15.462.452 3,37% 81 20NGULDAK 691 591.204 0,12%
a1 IzMIR 147.810 4.394.694 3,36%

Source: RoT Ministry of Interior Affairs Directorate General for Migration Management
(https://www.goc.gov.tr/gecici-korumas638) (Access: 18.02.2021)




Syrians in Turkey live in all 81 provinces of Turkey in varying numbers and population intensity. Although
[stanbul ranks the first with 521 thousand in numerical listing among the top 10 provinces, ratio listing portrays
a different situation.

Graph 5: DISTRIBUTION OF SYRIANS UNDER TEMPORARY PROTECTION IN TOP 10
PROVINCES
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In ratio listing of the provinces in Turkey, Kilis ranks the first, which is followed by the other border provinces
I of Hatay, Gaziantep and Sanlurfa. Interestingly, although Istanbul, Izmir and Ankara seem to be numerically
high, they host significantly small number of Syrians in terms of their ratio.

Table 3: Provinces Where Syrians Under Temporary Protection Are Registered And Their
Proportion To The Provincial Population (17.02.2021)

(Over 5% and three metropolitan cities)

PROVINCE PROPORTION TO THE PROVINCIAL | SYRIANS REGISTERED TO THE

POPULATION % PROVINCE (TP)
TURKEY 4.37 3,655,000
KiLis 73.48 104,000
HATAY 26.29 436,000
GAZIANTEP 21.41 449,000
SANLIURFA 20.00 422,000
MERSIN 12.03 224,000
MARDIN 10.24 89,000
OSMANIYE 8.63 47,000
ADANA 11.21 253,000
KAHRAMANMARAS 7.98 93,000
BURSA 5.76 178,000
KAYSERI 5.58 79,000
KONYA 5.26 118,000
ISTANBUL 3.37 521,000
iZMIiR 3.36 147,000
ANKARA 1.77 100,000




The provinces in which there are more than 10,000 foreigners in Turkey with residence permit whose number
amount up to 955 thousand as of February 2021 include the following: Istanbul: 457 thousand, Ankara: 95 thou-
sand, Antalya 89 thousand, Bursa 39 thousand, Mersin 25 thousand, [zmir 21 thousand, Mugla 17 thousand,
Yalova 16 thousand, Sakarya 13 thousand, Samsun 12 thousand, Kocaeli 11 thousand.

Yet another problem faced by Turkey concerning especially Syrians and irregular migrants is the presence of
those left the provinces they are registered in although they were not supposed to leave without permission, and
now continue to live elsewhere. Despite the strict measures taken from 2018 in this regard, movement between
the provinces continue to take place. This situation creates a critical difference especially in terms of those re-
gistered elsewhere and live in Istanbul. That means, although the number of Syrians living in Istanbul provided
by the DGMM is 521 thousand, this figure has been found as 963 thousand in the field study by DGMM-IOM
DTM, portraying this mobilization.

C. SYRIAN REFUGEES IN ISTANBUL

Istanbul, which hosts the largest population in Turkey with 15.4 million , also has been the city attracting
the largest number of foreigners in Turkey, as well as irregular migrants. Although the number of Syrians under
temporary protection in Istanbul was 521 thousand as of 17 February 2021, it reaches 457 thousand including
the number of residence permits. Accordingly, only the number of registered Syrians and those with residence
permit is around 1 million in Istanbul whose population is 15.4 million. Considering all of the irregular mig-
rants and Syrians living in Istanbul despite being registered elsewhere and those under international protection,
it can be argued that the number of foreigners in Istanbul is around 2 million, i.e. corresponding to 14% of the
population. 457 thousand of this figure hold residence permit and the others can be argued to be comprised of
refugees, asylum-seekers and irregular migrants, amounting to 1.5 million, corresponding to almost 10% of the
population.

Town-based distribution of the Syrians registered in Istanbul has been given by the DGMM in the table be-
low. The same table also portrayed the migrant presence research (DTM) data as a result of DGMM-IOM coo-
peration focused on 25 provinces also including Istanbul between 2018 and 2019. DGMM-IOM research aims
to portray the migrant presence in figures, irrespective of their status. The figures found in this sense are not
the number of registers, but the number of de facto presence and they portray the number of non-ROT citizen
“foreigners living in the relevant province or town” also including those holding residence permit.

Since there has been no central settlement planning for Syrians and irregular migrants, there are significant
differences in figures and proportions between the towns of the provinces, as well as between provinces. In this
respect, the distribution of Syrians, other refugees and foreigners in 39 towns of Istanbul is interesting. This
situation directly affects the situation, perception and local services directed to refugees. As can be seen on the
table, in some towns of Istanbul the total number of foreigners is below one thousand, while in some others, fir
instance in Esenyurt, it reaches up to 214 thousand. This makes town-based evaluation and policy development
an obligation for the process management.
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Table 4: Distribution of Syrian Refugees on the Basis of Istanbul Districts

J

. IOM
The Proportion DGMM-IOM | DGMM-IOM
TOWN TOVIVI:.POPU- 2019 DGMM of Syrians to GiaMm-IoM Proportion
ation Registered Town Population Proportion | Number of of Refugees
(Listing based on num- (TUiK accqrdlng to f’f_lhe Tl\(l)l‘;vrrr:i)iarsgfd of S_l)!nans in /RI:!::g:leai | Irregular
ber of foreigners) ADNK-Au- | Number of | registration fig- - own rreg Migrants/
gust 2020) Syrians ures by DGMM Syrians Migrants | | ¢ efoners in
(%) Foreigners T
own

ISTANBUL 15,519,267 518,519 3-34 963,536 6.20 1,660,395 10.69
Esenyurt 954,579 59,163 6.64 127,210 13.33 214,205 22.43
Fatih 443,090 29,558 6.77 80,920 18.26 182,920 41.08
Basaksehir 460,259 26,491 6.19 66,234 14.39 107,203 23.26
Bagcilar 745,125 50,917 6.93 79,305 10.64 107,055 14.36
Sultangazi 534,565 41,358 7.90 63,331 11.85 83,521 15.54
Esenler 450,344 34,319 7.72 58,342 12.95 76,228 16.88
Beyoglu 233,323 12,467 5.41 39,298 16.86 67,363 28.75
Kiglikgekmece 792,821 43,302 5.62 49,479 6.25 66,801 8.33
Zeytinburnu 293,574 21,410 7.51 24,503 8.36 65,699 22.42
Kagithane 448,025 16,853 3.86 36,640 8.16 62,705 13.99
Arnavutkoy 282,488 19,826 7.33 44,244 15.68 52,748 18.70
Gaziosmanpasa 491,962 20,573 4.22 37,362 7.60 51,613 10.50
Avcilar 448,882 22,717 5.21 30,021 6.69 48,323 10.71
Bahgelievler 611,059 21,181 3.57 28,899 4.71 45,603 7.46
Bayrampasa 274,735 9,812 3.62 19,020 6.94 34,840 12.70
Sultanbeyli 336,021 21,480 6.55 30,200 15.68 31,924 9.52
Gilingdren 289,441 14,236 4.92 20,788 7.16 31,633 10.93
Eylpsultan 400,513 10,276 2.68 20,736 5.17 29,274 7.31
Umraniye 710,280 15,866 2.30 19,211 2.70 26,652 3.74
Kadikdy 482,713 332 0.07 1,324 0.28 22,566 4.68
Beylikdiizi 352,412 3,445 1.04 8,302 2.35 22,305 6.33
Pendik 711,894 6,302 0.91 11,334 1.58 22,109 3.10
Sigli 279,817 6,690 2.44 5,705 2.04 19,500 6.98
Sancaktepe 436,733 12,977 3.13 16,445 3.77 19,219 4.40
Atasehir 425,094 1,254 0.30 3,377 0.79 17,189 4.04
Uskiidar 531,825 2,521 0.48 4,008 0.75 16,469 3.10
Maltepe 513,316 2,029 0.41 3,065 0.59 15,655 3.04
Beykoz 248,260 2,037 0.83 4,416 1.78 15,338 6.16
Buylik¢ekmece 254,103 2,827 1.14 5,005 1.97 11,710 4.61
Sariyer 347,214 1,996 0.58 2,771 0.79 11,307 3.25
Kartal 470,676 1,664 0.36 2,457 0.52 9,271 1.97
Tuzla 267,400 2,889 1.13 4,816 1.80 8,638 3.23
Bakirkdy 229,239 2,177 0.98 790 0.34 8,130 3.55
Silivri 193,680 1,987 1.06 3,873 2.00 5,834 3.02
Besiktas 182,649 98 0.05 637 0.34 5,571 3.06
Cekmekoy 264,508 1,904 0.76 3,067 1.16 5,257 1.99
Catalca 73,718 322 0.44 419 0.57 974 1.33
Adalar 15,238 13 0.70 145 0.95 941 6.27
Sile 37,692 242 0.66 444 1.18 863 2.33
ISTANBUL 15,519,267 963,536 6.20 | 1,660,395 10.69
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It is observed that the towns intensively populated by refugees in Istanbul are generally areas which are yet to
be established urban areas recently through industrialization and largely populated by laborers. It is a main
attraction factor that working opportunity is higher in these towns and the cost of living there is cheaper. Also,
as frequently observed in massive migration flows “migrant networks” ,i.e. migrants tend to move to places
where their acquaintances live also increase cumulations. In DGMM-IOM research it has been found that the
migrant networks facilitate the settlement and integration process of the newcomers.’

According to DGMM-IOM data, the town with the highest foreigner population in Istanbul is Esenyurt with
214 thousand. Esenyurt is followed by Fatih (182 thousand), Bagaksehir (107 thousand), Bagcilar (107 thou-
sand), Sultangazi (83 thousand), Esenler (76 thousand), Beyoglu (67 thousand) and Kii¢iikgekmece (66 thou-
sand). In terms of the proportion of foreigner population to the town population, the listing is: Fatih 41%,
Beyoglu 28%, Basaksehir 23%, Esenyurt 22%, Zeytinburnu 22%, Arnavutkéy 18%, Esenler 16%, Sultangazi
15%, Bagcilar 14%, Kagithane 13%, Bayrampasa 12%, Gaziosmanpasa 10%, Giingéren 10% and Avcilar 10%.
Kii¢itkkgekmece town ranks the 10th among 39 towns of Istanbul with the largest number of refugees with 66
thousand, and its size is 8.33% in proportion.

It was previously stated in a research carried out by Marmara Union of Municipalities that there is an inverse
proportion between the numeric size of the refugees, asylum-seekers or irregular migrants in Istanbul and the
developmental level of the town.® In the study dated 2016 by IMM Urban Planning Directorate, it was found
that Sultanbeyli, Sultangazi, Bagcilar, Sancaktepe, Esenyurt and Esenler have been among the least developed
towns.

Graph 6: Life Quality Result Values between the Towns of Istanbul and the Proportional
Distribution of Objective-Subjective Data Constituting This Value, 2016 (%)
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i‘r!".‘.ﬁ.‘!'ﬁ—.-. i P e, o~ .

&0 a gt —— . - - - ——

Sishi
Beylikdiizii
Eyiip

Fatih
Bahcelievler
Tuzla
Pendik

Gaziosmanpasa

Silivri
Kadikéy
Adalar
Catalca
Kartal
Giingdren
Esenler

Esenvurt

SBariver
Sancaktepe

Biiyiikcekmece
Uskiidar

Beyoglu
Kiiciikcekmece
Atagehir
Kagithane
Bagcilar
Sultangazi

Bevkoz
Maltepe
Sultanbeyli

Aveilar
Zeytinburom

Bayrampasa

Bakirkéy
Bagaksehir
Sile
Besikras
Cekmekiy

Umramye

Amavutkoy

fleler

e Kompozit = Objektif Subjektif

Source: IMM Urban Planning Directorate, Urban Living Quality Index

5 GIGM-IOM (2019) DTM: Migrant Presence Observation: istanbul Basic Presence Evaluation I October ~ December 2018.

6  M.Murat Erdogan [2017] Urban Refugees From “Detachment” to “Harmonization” Syrian Refugees and Process Management of Municipali-
ties: The Case of Istanbul, Marmara Belediyeler Birligi Kiiltiir Yayinlari, Istanbul
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1 - KUCUKCEKMECE

Holding the status of a village of Yesilkdy District in the early years of Republic, Kiigitkgekmece became a
town center in 1956. Also including Avcilar, Halkali and Sefakéy municipalities in 1981, Kiigiikcekmece was
bound to Istanbul Municipality as a new municipality district management. Kiigiikgekmece town was establis-
hed by being separated from Bakirkdy town with its 26 settlement areas including 1 village and 25 quarters in
accordance with the Law no: 3392 published on the Official Gazette dated 04.07.1987. The actual date of opera-
tion as a municipality with the relevant ceremony was 15.07.1988.

7  Details regarding Kii¢iikgekmece were taken from the document by the Kiigitkgekmece Municipality entitled “PERFORMANCE PROGRAM
2021%
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L Table 5: KUCUKCEKMECE J
YEAR POPULATION YEAR POPULATION
1935 707 2007 784,128
1940 879 2008 669,081
1945 1,201 2009 674.795
1950 1,657 2010 695,988
1955 4,573 201 71,112
1960 12,086 2012 721,911
1965 22,835 2013 740,090
1970 43,385 2017 748,398
1975 58,709 2015 761,064
1980 81,503 2016 766,609
1990 469,431 2017 779,393
2000 593,520 2018 770,317
2020 789,633

Kiigitkgekmece expands to a wide flatland with vast plains. On sea sides and lake sides altitude increases
toward inland areas. The altitude on hills to the north reaches 200 meters. Valleys are distinct. Kiiglikgekmece
Lake is a typical and complete lagoon by structure. Surface area of Kiigiikgekmece town that lies on the western
line of Istanbul is 36.5 km?. The coast length is 1.7 km. It borders to Bakirkdy town and Marmara Sea in south.
It is surrounded by Avcilar Town and Kiigiikgekmece Lake in west, Basaksehir town in north, Bahgelievler and
Bagcilar towns in east. In population figures, Kiigiikgekmece population tends to increase by 2.84% which was
789 thousand according to 2020 TURKSTAT population data.
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Table 6: Neighborhood of Kiigiikgekmece J

MEHMET
AKIF
TEVFIK
s B
ATATURK el
HALKALI
MERKEZ

SOGUTLUCESME  GA

SULTAN MURAT ‘I"EﬁLOVA

KANARYA \ Y CENNET

ATAKENT MAHALLESI
ISTASYON

YARIM BURGAZ

Name of Neighborhood | Population Name of Neighborhood | Population
Atakent 98.807 Giiltepe 30.751
Halkali Merkez 80.350 Cennet 30.366
indna 73.813 Fevzi Cakmak 26.088
Kanarya 69.484 Yeni Mahalle 20.444
Mehmet Akif 53.804 Sultan Murat 14.891
Cumhuriyet 53.147 Kemalpasa 14.717
Atatirk 43.223 Kartaltepe 13.329
istasyon 40.475 Fatih 11.128
Tevfikbey 37.099 Yarimburgaz 9.926
Yesilova 33.722 Besyol 3.798
Soégutli Cesme 33.458
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2 - REFUGEES IN
KUCUKCEKMECE

According to TURKSTAT data, Kiigiikcekmece which has a population of 789 thousand as of 2020, therefore
ranks the second largest town of Istanbul with a population almost reaching 1 million, hosts 66,801 foreigners
according to the 2018-2019 DGMM-IOM research data. In this figure which corresponds to 8.33% of Kiigiik-
gekmece population, Syrians rank the first with 49,479, and 74.1%, who are followed by the Chinese with 7.6%,

Turkmens with 3.7% and Afghans with 2.6%.

\

Table 7: Kiigitkgekmece Population and the Numbers of Refugees & Foreigners

8

J

Town Popula- 2020 GIGM The Propor- DGMM-IOM DGMM-IOM DGMM-IOM IOM Proportion of
tion ) tion of Syri- . . Foreign Popu-
) Registered ans to Town Town-Based Propc_thlop Number of Proportion lation in Town
(TUIK Population Number of of Syrians in Refugees / of Refugees
ADNK-August Number of according to Syrians Town Irregular Mi- [ Irregular
2020) Syrians the registra- grants | For- Mlgrants/.
tion figures by eigners Foreigners in
DGMM Town
(*)
792,821 43,302 5.62 49,479 6.25 66,801 8.33 Syrians: 74.1%
Chinese: 7.6%
Turkmen: 3.7%
Afghan: 2.6%
Other: 12.1%

In the DGMM-IOM research, among the other foreigners than Syrians being present in Kiigitkcekmece, there
are Chinese with 7.6% and 5.059 people, Turkmens with 3.7% and 2,469, and Afghans with 2.6% and1,728. It is
understood that 12.1% .i.e. 8,066 people have not been engaged in any interaction, so far.

In an info note from the Migration Management to Kii¢iikgekmece Municipality on 12 March 2020, the
number of Syrians under temporary protection in town was 37,291, and the number of foreigners staying in
town with residence permit was 24,089. Thus, it is understood that the total number of Syrians and those living
in Kiigiikgekmece with residence is 62 thousand. This figure reaches to around 70 thousand when other refugees
and irregular migrants are also included.

The rate of population growth in Kii¢iikgekmece has been 2.84% as of 2019, which was slightly lower than
Istanbul average of 2.91%. The overall population growth rate in Turkey is 1.38%. The difference between these
two figures can be explained by internal migration to a large extent.

8 M.Murat Erdogan [2017] Urban Refugees From “Detachment” to “Harmonization” Syrian Refugees and Process Management of Municipali-
ties: The Case of Istanbul, Marmara Belediyeler Birligi Kiiltiir Yayinlari, Istanbul
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GIGM-IOM 2019 DTM Survey: Density Maps in Neighborhood of Kiigiikgekmece

As also highlighted by the DGMM-IOM research, Kiiglikgekmece hosts an intensive Syrian population as
there is a high supply of cheap houses and the people of Syrian origin having settled in town before 2015 mostly
have established a strong communication network there. Kiigiikgekmece appeals to the migrants as there are job
opportunities under both registered and non-registered economy for the foreign population in town. Further-
more, Kiigiikgekmece is the town in which the people of Chinese origin, the overwhelming majority from the
East Turkistan region, are settled in the second largest number following Zeytinburnu. Azerbaijanis, Turkmenis-
tanis and Afghans also settle in the town due to its multi-cultural nature and cheap house supply, however, they
are less visible because of the intensive Syrian presence.’

9  GIGM-IOM (2019) DTM: Migrant Presence Observation: Istanbul Basic Presence Evaluation I October — December 2018.









3 - SURVEY

Kiigiikgekmece located on the European side of Istanbul and is the second most populous among the 39
districts in Istanbul with 789.633 people living in it. Kiigiikcekmece is a settlement for the working class with an
average household size of 3,6 and an average age 30,3. The population of Kiigiikgekmece has increased after 1980
due to the migration from Anatolia, especially from the Southeast. The district surrounds the Kiigiikgekmece
Lake. In the 1990s, significant investments were made in the Industrial Zone in the districts with the advent
of the Trans-European North-South Highway (TEM). Currently, there are approximately 200 large factories
and 10.000 registered industrial enterprises within the municipality’s boundaries, which makes the district an
important contribution to the labor market." In addition, Ikitelli Organized Industrial Zone (IOSB) located in
Kiigiikekmece is considered to be one of the largest industrial zones in Turkey and has an employment capacity
of more than 300 thousand which plays an important role regarding migrants.

A. PURPOSE
The aim of this research is to conduct a determination study for Kiigiikcekmece, which has hosted many re-
fugees and irregular migrants after 2015, especially Syrians, and to contribute in developing a strategy regarding
municipality’s services. The study mainly focused on analyzing the situation regrading Syrians, since more than
75% of the foreigners living in Kiiglikcekmece are Syrians. Therefore, following points were aimed in this deter-
mination study:

To reveal demographics and social information about Syrians living in Kiigitkcekmece

To conduct a needs analysis regarding refugees in Kiigtikgekmece

To reveal the approach of locals in Kiigiikgekmece towards Syrians

To detect problem areas

To identify the expectation of refugees and locals from the municipality in the process management
To put solutions and policy recommendations for the problematic areas

To attract more international funds to Kiigitkekmece after publishing this document

N W=

B. METHOD
This research implemented in Kiiglikgekmece is based on a literature review, interviews with municipality
officials and units, interview with concerned NGOs workers in Kii¢itkcekmece, a comprehensive public opinion
survey and focus group discussions. The study was conducted by Prof. Dr. M. Murat Erdogan, the director at
Turkish-German University Migration and Integration Research Center and by an academic research team. The
tield implementation of the survey was conducted by AKSOY Arastirma.

C. PUBLIC OPINION SURVEY

The research questions were formed by the TAGU team, and AKSOY Arastirma transferred the questions to
an electronic survey. CAPI (Computer assisted personal interviewing) method were applied.

A total of 1,500 face-to-face interviews were Between 12.12.2020 and 04.01.2020 held, half of them were with
Syrians under the Temporary Protection and the other half was with the locals. Special attention was paid to the
gender distribution, in this context, equal distribution of men and women has been achieved. The questionnaires
were designed to be applied to individuals aged 18 and above. In addition, household information were asked
from Syrian participants. Interviews with Syrians were held by interviewers who know Arabic. Therefore, ques-
tionnaire was translated to Arabic.

Random sampling was a prerequisite for reliable statistical analysis. Although there are various statistics on
Syrians living in Turkey, but there is no reliable information on age and gender distribution in the district. In

10 For information used in this section see: a project for Support to Life conducted by a team headed by Prof. Ayhan Kaya “Vulnerability Assess-
ment Report for Syrian Refugees in Istanbul-April 2016”;
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addition, unregistered Syrians whose numbers are not exactly known yet are not included in the official statistics.
It was not possible to select the random sampling, since we do not have a list of Syrians nor their addresses. In
such cases where random sampling is not possible, convenience sampling (A method based on collecting data from
individuals who are relatively easy to reach or contact.) method is used. By using this convenient sampling, some
subgroups may be represented above or below their proportion in the real population. Therefore, the research
results were analyzed taking this restriction into account.

As a result, two different sampling methods were applied in this research. Where Random sampling method
was used for the local population and convenience sampling method was used for the Syrian participants.

In the analysis were general tables used and cross tables are presented in the appendix, since the results of the
study do not differ in terms of gender, age, occupational status and other socio-economic characteristics.

D. SAMPLING DESIGN

The study carried out by locals was conducted by the quota sampling method. Quota sampling; is a research
method that requires taking samples with certain characteristics within the community in order to reflect these
characteristics into the examination and the research. Characteristics are often created according to some crite-
ria such as the geographical region, gender, age and social class. However, when the determination of selected
samples is unlikely, the sample selection is made by the researcher by selecting the number of individuals. it can
be used when time and resource limitations are high (1). Quotas have been prepared taking into account the
data of TURKSTAT ADNKS 2020. With a %95 confidence level and %3,6 confidence interval where 750 people
were interviewed. See below the distribution of 750 samples regarding neighborhoods, gender and age.

In the study conducted with Syrian immigrants, the convenience sampling method was used, and the quota
was not observed. Convenience sampling; is a method that accelerates the research. Because by this method, the
researcher chooses a close and reachable sample. This sampling method is usually used when researchers are not
able to use other sampling methods. There are a lot of bias in this method. It can be the best and the worst option
and the probability of being selected for the sample is unknown."!

Within the scope of this research, a total of 1500 questionnaires were conducted on people who live in Kii-
gitkcekmece and are 18 years old or above. 750 surveys were applied to ‘ locals * (Turkish Citizens residing in
Kiigiik¢ekmece) and 750 survey were applied to Syrians under temporary protection residing in Kiigitkcekmece.
The Surveys were designed to be computer assisted face-to-face surveys.

Regarding the distribution of locals in the district’s neighborhoods, the study relied on the data publish in
2019 about the local elections by Turkey’s Statistical Institute (TSI). Regarding Syrians, surveys were conducted
in the neighborhoods where has dense Syrian population living in it and with the guidance of the municipality.

Sampling Method
21 neighborhoods of Kiigitkgekmece district were included in the sampling according to their number in the
population and who age 18 years old and above. The following table shows the distribution of the surveys con-
ducted which was calculated regarding the proportion of the population living in the district with the individuals
age 18 and above.

11 Dawson B, Trapp RG. Probability&related topics for making inferences about data. Basic&Clinical Biostatistics. 3rd Edition, Lange medical
Books/McGraw-Hill Medical Publishing Division, 2001, 69-72.



Table 8: Provinces Where Syrians Under Temporary Protection Are Registered And Their
Proportion To The Provincial Population

KUCUKCEKMECE Population aged 18 and |  Proportional
Neighborhoods above (2019) Distribution
Atakent 98.807 93
Atatiirk 43.223 40
Besyol 3.798 3
Cennet 30.366 32
Cumbhuriyet 53.147 52
Fatih 11.128 12
Fevzi Cakmak 26.088 25
Glltepe 30.751 30
Halkali Merkez 80.350 73
inéni 73.813 68
istasyon 40.475 39
Kanarya 69.484 61
Kartaltepe 13.329 13
Kemalpasa 14.717 15
Mehmet Akif 53.804 48
Soglitli Cesme 33.458 31
Sultan Murat 14.891 15
Tevfikbey 37.099 36
Yarimburgaz 9.926 9
Yeni Mahalle 20.444 21
Yesilova 33.722 34
Total 750

E. FOCUS GROUP DISCUSSIONS
Within the scope of Kiiglikekmece research, a total of 7 focus group discussions were conducted, including
3 groups for Syrians who live in and 4 groups for locals (Turkish citizens), municipality employees and NGOs
workers. There were a total of 25 participants in the Syrian focus group discussions and 59 participants in the
Turkish citizens focus group discussions.
Focus Group Discussion findings were evaluated together with the survey’s outcomes.

L Table 9: Focus Group Discussions And Participation J
K.Cekmece | NGO Locals in Workersin | Young Syrian Syrian Women in
Municipality | Workers in | K.Cekmece | K.Cekmece |[ Syriansin Workersin | K.Cekmece
Gender Employees | K.Cekmece | (Turkish K.Cekmece | K.Cekmece
(Working Citizens)
in the field
with refu-
gees)
Women 2 7 5 2 2 1 11
Men 5 4 6 5 5 4
Total 7 11 11 7 7 5 11
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The research was carried out by a team of expert experts formed within the Turkish German University Mig-

F. RESEARCH TEAM

ration and Integration Research Center-TAGU.
TAGU Research Team are:

Prof. Dr. M. Murat Erdogan, Project Director, TAGU

Dr. Nihal Eminoglu, Project Coordinator, Canakkale 18 Mart University
Dr. Onur Unutulmaz, Project Expert, Ankara Social Sciences University
Tilin Haji Mohamad, Project Expert, TAGU

Deniz Aydinli, Project Expert, Hacettepe University

Yavuz Uzunal, Project Expert, TAGU
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4 - SURVEY FINDINGS :
KUCUKCEKMECE (Host)
COMMUNITY (Turks)

A. THE PROBLEM SCALE FOR KUCUKCEKMECE

To understand the relative weight of the issue of refugees as a problem, the native population of Kiigiik¢ekme-
ce was given a list from which to mention up to 3 problems as the most significant ones. Accordingly, “the most
significant problem” in Kiigiikgekmece appears to be “transportation” with a share of 38.8%. At the survey, the
second most frequently given response was “there is no problem”. This can be interpreted as an “ironic reaction”
response that is frequently encountered in survey research. Following the transportation, the second and third
most significant problems were reported to be “insufficiency of park-gardenlike spaces” and “environmental
pollution’, respectively. “Municipal services” came as fourth in the ordering of problems and “refugees/Syrians”
was placed at fifth with a share of 7.7%. Looking at these figures, it can be suggested that urban-physical prob-
lems are perceived to be much more prominent compared to the issue of refugees, despite the fact that there are
over 60 thousand Syrian refugees living in the district accounting for 8% of its population.

Graph 7: What do you think are the three most important problems of Kiigiikcekmece?
[Maximum 3 choices, multiple answers] (n=750)
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Transportation _ 38,8
There is no problem _ 24,0
Inadequacy of park or garden areas _ 22,1
Environmental pollution _ 20,5
Municipal work _ 19,6

Refugees / Syrians - 7.7

Housing security (Earthquake resistance) - 6,4
Security . 5,5
Unemployment I 31
Shortcomings in the field of culture and arts I 2,1
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AWARENESS AND COEXISTENCE PRACTICES ABOUT SYRIANS

L Graph 8: Do Syrian families or individuals live in your neighborhood?(n=750) J

M Yes there are a lot

H Yes, but there are few

m No, there are not

m Have no idea / Don't know / No
answer

B. AWARENESS REGARDING SYRIANS AND COHABITATION PRACTICES
It appears that there is a limited degree of awareness regarding Syrians in Kii¢iikcekmece, a district that is
among the top 10 districts in Istanbul in terms of the number of refugees hosted, despite the fact that they cons-
titute more than 75% of the over 66 thousand foreigners living in the district, whose number is approaching 10%
of the total population. Almost 75% of the residents of Kiigitkgekmece suggest that there are “many” or “few” Sy-
rians living in their neighborhoods. A majority of Syrians seem to be concentrated in the Mehmet Akif, Atatiirk,
Kanarya, Cennet neighborhoods. The high variation within the estimates of respondents concerning how many
i9) Syrians live in the district casts doubt on the extent of their awareness. While a significant 28% of respondents
reported having “no idea’”, almost 60% of the respondents suggested figures that are significantly below the actual
number of around 50 thousand Syrians when asked to produce an estimate. Interestingly, the native populations
in societies hosting a large number of refugees usually tend to overestimate and exaggerate the actual numbers.
In this context, it could even be considered to be an advantage for harmonization processes that the local popula-
tion is producing such lower estimates. These lower estimates may also be related to low degrees of social contact
and simultaneously an ongoing process of ghettoization.

L Graph 9: How many Syrians do you think there are in Kiigiikgekmece? (n=750) )
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Experiences of cohabitation are also getting intensified in Kii¢iikgekmece where a lot of native residents have
Syrian neighbors. In fact, 42.9% of the respondents suggested that they live together with Syrians who live in
“the same or the next building”

Graph 10: Which of the following best represents your opinion on the Syrians in Turkey?
[Multiple Answers] (n=750/ Number of Answers: 3410)
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I don't mind if Syrians are in our country _ 23,0
Beggars / are people who only live with charity _ 22,3
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Have no idea / Don't know / No answer I 0,8

Other

0,4

* Negative expressions are colored red.

Even though native residents of Kiigiikgekmece appears to support positive statements more frequently than
negative ones when Syrians are evaluated as a social group, perceptions of individual characteristics seem to be
predominantly negative. In this context, among the 12 adjectives provided for Syrians, of which half are positive
and half negative, 6 out of the top 7 agreed adjectives appear to be the negative ones.

Graph 11: What kind of people are Syrians in your opinion?
[Multiple Answers] (n=750 / Number of Answers: 3526)
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* Negative expressions are colored red.
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L Graph 12: Do you have any Syrian neighbors in the same building or adjacent buildings? J
(n=750)
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mNo

m Have no idea / Don't know

Cohabitation may not always be a freely made choice. 52% of the respondents who mentioned that they have
Syrian neighbors report that they are not content with this situation, while 27% suggesting that they are content
with their Syrian neighbors and another 7.5% partially content. This shows that there is a mixed opinion on li-
ving together with Syrians among the society. The answers given to the question “would you have liked to have
Syrian neighbors” by those who currently don't have them are also noteworthy. It appears that while 40% of the
respondents in this category replied “no’, a combined 58% responded with “yes” or “doesn’t matter”. This can be
interpreted as a reflection of acceptance that half the population still has.

L Graph 13: Are you satisfied with their neighborliness? (n=322) J
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L Graph 14: How would you welcome it if you have a Syrian neighbor? (n=428) )
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The responses provided by the native residents of Kii¢iikgekmece to the question “which statements regarding
Syrians in Turkey best reflect your opinions?” display an emotional confusion. Following the most frequently gi-
ven response of “they should return to their country” (67,6%), appears to come three negative statements: “they
are people who were unable to defend their own country”, “they are people who will cause a lot of problems for
us in the future’, and “they are burdens on us”. However, when all the statements were classified as “positive” and
“negative’, the combined share of positive statements appear to be higher than that of negative ones (260-195)

C. COMMUNICATION

The level and intensity of communication between the native residents of Kiigiikgekmece and Syrians living
in the district would reveal important clues regarding the experience of living together. Among respondents who
mentioned having Syrian neighbors, 37.7% suggest that they have a degree of “communication/relationship”
with them. The next question, in turn, asks to those replying that they don’t have any degree of “communication/
relationship” with their Syrian neighbors why this is. Here, the most effective reason appears to be the “language
barrier”, followed by “not coming across” Whether this lack of communication/relationship is a result of delibe-
rate unwillingness is very important. It is significant in this context that when asked to explain why they don’t
have communication, responses reflecting a deliberate refusal to establish communication with Syrian neighbors
(such as “we don't trust them”, “we don’t like them”, “we are afraid”, “they are rude”, “they are not clean’, etc.) have

b

a quite low share.

Graph 15: Have you ever employed Syrians for works such as renovation, construction, house
cleaning, etc.?(n=750)
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Graph 16: How is your and your family’s communication with your Syrian neighbors in your
neighborhood? (n=555)

H We have a relationship /
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= We have no relationship /
communication

| Graph 17: What is your reason for not having a relationship / communication? (n=346) |
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The frequency and intensity with which those respondents who suggested having a degree of communica-
tion/relationship with their Syrian neighbors interact with these neighbors appears reasonably healthy for an
urban setting. The share of those who report interacting with their Syrian neighbors “every day” or “a few days
a week” is around 35%. The responses provided for the next question inquiring about the “type/quality of com-
munication” display an intensity of communication that is not very high, yet not atypical or unusually distant in
contemporary urban life.
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L Graph 18: How often do you see your Syrian neighbors? (n=209) )

0

o

100 200 300 400 500 60,0 700 800 90,0 1000

A few days a week . 4,8

Once a week - 13,9

Once in a month

In case of need _ 16,3

Uncertain but sparse 17,2
Don't know / No answer 1,0
L Graph 19: What kind of relationship do you have with Syrians? (n=209) )
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A specific setting for intercommunal communication/relationships is the professional life. As it is known,
there is a significant number of Syrians who earn their living by doing daily home repair works. However, when
asked “whether they ever hired a Syrian for works related to repairs, construction, house cleaning, etc”, more
than 42% of respondents in Kiigiikgekmece replied negatively, with only a limited number of respondents repl-
ying affirmatively. It appears that those who refrain to hire Syrian workers justify their decision either by a deli-
berate rejection or lack of trust.
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D. PROBLEMS
L Graph 20: Are you having problems with Syrians? (n=750) )

W Yes,lam
m Sometimes

m No, | am not

The number of foreigners living in Kiiglikgekmece, most of whom are thought to be Syrians by the native
residents, makes up almost 10% of the total population of this district, even though this share is higher in cer-
tain neighborhoods. This significant share might be reason enough to expect some problems between the fore-
igners, most of whom arrived in the last 5 years, and the native residents. However, a large majority (71.2%) of
respondents suggested that they don’t experience any problems with Syrians. The share of those who reported to
experience problems is 14.4%, while another 14.4% suggested that they “sometimes” experience problems with
Syrians. In other words, a combined share of 29% of the respondents report experiencing problems. When these
respondents were further asked “what kind of problems they experienced”, the most frequently provided answer
is that “Syrians are rude”. This was followed by responses of “assault/fight/argument’, “they are not clean”, and
“they make a lot of noise/ speak too loudly”. It is evident that some of the responses regarding problems are based
on estimations and perceptions.
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L Graph 21: What kind of problems are you having? (n=264) )
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From FGD’s: None of the FGD’s participants note that they have had major problems with Sy-
rians. However, most of the participants note that there are cultural differences and Syrians fall

behind Turks especially with regards to basic good manners. Some participants say that Syrians
are too timid and they refrain from establishing communication with them. Again, some partici-
pants especially emphasized that their Syrian neighbors have been kind to them.




E. HELP/SUPPORT TO SYRIANS: RESPONSIBILITY AND SERVICES BY THE STATE

Survey respondents were asked some questions concerning their perceptions and expectations on the respon-
sibility of the state and public institutions regarding Syrians/refugees. While a larger number of options found
support by respondents, two options appear to be the most prominent ones. According to a clear majority
(55.2%) of native residents of Kiigitkcekmece, the duty and responsibility to provide services for Syrians fall on
the shoulders of “the state”. The second most frequently given response to the question “whose duty is it to provi-
de services for Syrians” is “municipalities”, which was mentioned by 9.9% of the respondents. The third meanin-
gful option appears to be “international organizations”, suggested by 3.9%. While a higher share of respondents
(6.3%) suggested that it is the duty of “Syria” to provide such services, this response appears to be out of scope
for this question.

L Graph 22: Whose duty is it to serve Syrians? (n=750) )
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According to native residents of Kiigiikcekmece, while it is the duty of the state and local municipalities to

provide services for Syrians in Turkey, 49.4% of the respondents believe that highest level of support for Syri-
ans is provided by “municipalities”. “District governorates”, which are state institutions, come in second place
(45.1%), while “the state” is also featured among the responses by itself (7.5%). In the meantime, EU, UN and
other international institutions appear to be seen as major support providers for Syrians by a significant share of
respondents (22.8%). NGOs and particularly Kizilay are also reported in the top of the list as support providers.
Perhaps the most striking finding from these figures is the fact that while a clear majority of the respondents
suggested that it is the duty of the state to provide services for Syrians, there appears to be a belief that it is the
municipalities that provide the most support.

Graph 23: Which organizations do you think help Syrians living in our country? [Multiple
Answers](n=750 / Number of Answers: 1437)
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A more specific and provocative question was asked regarding whose duty it is to provide services for Syrians
in Turkey, for which the majority of respondents said “the state”. “Do you think that the state of Turkish Republic
should provide help to Syrians?” While almost one-third of the respondents, 32%, replied with “no”, 66.7% appe-
ars to assign some kind of responsibility to the state to provide help and support to Syrians.

| Graph 24: Do you think the state of the Republic of Turkey should help Syrians?(n=750) |
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Even though they appear to assign some responsibility on the state, when asked to evaluate the support and
services provided by the state to Syrians, a clear majority of respondents (62.9%) argued that the provided sup-
port by the state is “more than necessary”. The combined share of those who said the level of support was “just as
necessary” or “less than necessary” is 27.8%. A widespread misconception among the Turkish society regarding
the level of state support for Syrians is evident in Kiiglikgekmece, as well. In reality, the financial or material sup-
port provided by the Turkish state to Syrians does not even reach to 1% of all Syrians. There is only a limited and
exceptional provision of support towards Syrians through district governorates, which is far from meeting the
actual needs. The perception among the society, however, is diametrically opposed to this fact.

L Graph 25: Do you think the state of the Republic of Turkey’s assistance to Syrians is sufficient?
(n=750)
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LIABILITY AND SERVICES OF KUCUKCEKMECE MUNICIPALITY

L Graph 26: Do you think Kii¢ciikcekmece Municipality helps Syrians? (n=750) )
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When asked whether they thought the level of support provided by the Kiigiikgekmece Municipality to Syri-
ans is sufficient, more than 37% of the respondents said that the provided support is either less than necessary or
as much as necessary, while according to 44.6% it is more than necessary.

As it is known, municipalities do not receive any additional funds dedicated to refugees or other foreigners
living within their districts. Instead, the funds they receive are calculated based on the number of residents who
have Turkish citizenship. Considering the fact that Kiigitkgekmece has a native/citizen population of 789 thou-
sand, this means that the funds received for 789 thousand people need to be spent for an additional 66 thousand.
This makes it particularly essential for municipalities to take account of the reactions coming from their native
residents. In this context, respondents were asked “Do the services provided for Syrians by the Kiigitkgekmece
Municipality have a negative effect on native residents? Are there disruptions in municipal services because of
Syrians?” A significant 40.5% of the respondents believe that there were total or partial disruptions in municipal
services because of the fact that municipality provides services for Syrians, too. An almost equally high number
of respondents, 37.1%, however, believe that there were no disruptions in services because of Syrians.

| Graph 27: Do you think Kii¢itkcekmece Municipality’s aid to Syrians is sufficient? (n=750) |
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From FGD’s: FGD’s participants note that the support to Syrians is primarily the responsibility
of the state, and municipalities are also the actors for providing support and service to Syrians as
an extension of the state

From FGD’s: Almost all of the FGD’s participants argue that Municipality needs to help Syrians

and all individuals in need, irrespective of their ethnic origin or where they have come from.
Some of the participants, who claim that the Municipality could do more especially for the Tur-
kish language learning of Syrians, talk about the inefficiency of the integration activities, most
of them say that they do not exactly know about the activities carried out by the Municipality,
however they think something is being done. Some participants argue that those victimized and
poor among the Turkish citizens should be prioritized, especially in terms of the basic needs and
cash support.

F. SUPPORT (INDIVIDUAL / COMMUNAL)

Turkey has been the receiver of such an intense inflow of refugees since 2011 that was unprecedented in its
history. It would not have been easy to have such a process in the absence of social solidarity and support. The
last 10 years have witnessed the Turkish society passing an important test in this regard. However, there is also a
significant segment within the society that has serious concerns and complaints about this process with the re-
fugees. Therefore, the level of social support that the residents of Kiigiikgekmece towards Syrians was important
to inquire. Despite all their concerns and hesitations, 52.1% of the respondents mentioned that they had helped
Syrians. This finding reflects an extraordinary level of sense of solidarity and sacrifice. In terms of the contents
of this support, “financial support (excluding money given to beggars)” comes in the first rank. It is followed by
help in food, clothing, and house effects.

The respondents who reported never having helped Syrians were asked about their reasoning. The two most
frequently given responses appear to be “I couldn’t reach any Syrians” and “I have insufficient means”. Other
significant responses include “they are not Turkish” and “they receive support from other institutions anyway”.

| Graph 28: Have you ever helped a Syrian, a Syrian family or your Syrian neighbors? (n=750) |
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L Graph 29: What kind of helps did you provide? [Multiple Answers](n=603) )
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The respondents who reported never having helped Syrians were asked about their reasoning. The two most
frequently given responses appear to be “I couldn't reach any Syrians” and “I have insufficient means”. Other
significant responses include “they are not Turkish” and “they receive support from other institutions anyway”.

Graph 30: What is your reason for not choosing to help?
[Multiple Answers](n=372)
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G. WORKING LIFE

1.6 million Syrians, out of a total population of 3,650,000 in Turkey, benefit from a support scheme generally
known as the Kizilaykart (SUY/ESSN Assistance), which involves a monthly payment of 120 TL per person.
This amount is demonstrably insufficient for individuals to make a living in an urban context. As a result, in
addition to the 2 million Syrians who do not benefit from this official support program, a significant number
of beneficiaries also have to work to make their living. In such a context, the issues related to the working lives
and entrepreneurship of Syrians bear special significance in order for Syrians to earn their own income and not
become a burden on the Turkish society.

While there appears to be a significant opposition against both Syrians’ opening their own shops/businesses
and their working as workers in Kii¢iikgekmece, when compared to the findings of various studies conducted
across Turkey, there appears to be stretching in the figures. While a majority, 57.5%, of the respondents object
to Syrians’ opening shops in Kiiglikgekmece, those with a favorable view on this constitute 42.5%, which is a
very significant percentage. The support grows even stronger to Syrians having a right to work with 60.6% of the
respondents replying positively.

L Graph 31: How would you welcome Syrians opening a business in Kiigiikgekmece?(n=750) J
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L Graph 32: Why wouldn’t you want Syrians to open businesses? [Multiple Answers] (n=635) J
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Those who objected to Syrians’ opening their own shops in Kiiglikgekmece were further asked to explain their
stance. The most frequently provided reason was the argument that “Syrians do not pay taxes”. This response was
followed by “they would steal from our opportunities” and “they would become permanent”

L Graph 33: How would you welcome Syrians working in Kii¢iikgekmece?? (n=750) J
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The arguments against giving Syrians a right to work similarly include “they would become permanent” and
“they would take our jobs away from us”. The third concern voiced in this context was the risk of “falling wages”

L Graph 34: Why wouldn’t you want Syrians to work? [Multiple Answer] (n=415) J
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CONFLICT-TENSION-CONCERNS
The Kiigiikgekmece research shows that about half of the community has witnessed or heard about these
tensions or conflicts.

L Graph 35: Have you witnessed any conflict between host community and Syrians? (n=750) J
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The questions answered by the Turkish community in Kiiglikgekmece which represent the Syrian effects on

“economy’, “culture” and “peace” portray an interesting situation. Accordingly, although they co-habit with Syri-

ans, only 16.9% of the Kii¢iikgekmece community believe that they can co-habit in peace with Syrians, 65.9% do

not believe it. % 76 do not agree that Syrians can benefit to Kiicliikgekmece economy, and only 10.1% talk about

their contribution. The rate of those who do not agree with the proposition that Syrians contribute to the culture

of Kiigitkgekmece is as quite high as 88.4%. As it is also observed in the same question set as has been observed in

previous data that the concern about losing jobs seems to be relatively lower. 52.3% argue that they do not have

such a concern, whereas 47.7% talk about this concern, as a whole or partially.

L Graph 36: Where do you think Syrians living in Turkey should live? (n=750) )
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Graph 37: What kind of policy should be followed regarding Syrians in your region and in
Turkey when the war in Syria is over? (n=750)
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SYRIANS IN KUCUKCEKMECE
Graph 38: Could you rate your degree of participation in the statements I will count regarding
the consequences of Syrians living in Kii¢iitkcekmece between 1 and 5, such that 1- I strongly
disagree, 5- I strongly agree? SINGLE ANSWER
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L Graph 38.3: “We can peacefully coexist with Syrians in Kii¢iikcekmece” )
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From FGD’s: An overwhelming majority of the FGD’s participants express that they have no
objection to Syrians opening up their work places, however they highlight that there are some
conditions. One of these conditions is that the signboards should by all means be in Turkish.
Furthermore, all participants emphasize that the work places must be registered. Some partici-
pants suggest that Syrians opening up work places should be acceptable if they employ a certain
number of Turks, too. Albeit few, some participants argue that Syrians engage in commercial
activities within themselves when they open up work places, which does not contribute to the
Turkish economy; however, most of the participants emphasize that business establishment
contributes to the national economy by all means.

From FGD’s: All of the FGD’s participants say they are against the unregistered employment of

the Syrians; however they highlight that it is acceptable that they work as long as it is registered.

Nevertheless, many participants remind the high level of young unemployment in Turkey, and
they express their desire that priority in employment should be given to the Turkish citizens.

H. CONCERNS ABOUT SYRIANS

Syrians having started to come to Turkey since April 2011, headed to Western provinces from 2014. Istanbul
has been the most significant place of attraction for Syrians. There has been a cumulation in locations inside
Istanbul with job opportunities, reasonable rental fees, and most importantly, with people they knew. However,
the concerns in Turkey in general over Syrians reflecting to Kiigiikgekmece has been studied in the next chapter.

Although there has been a co-habitation in urban centres in the last 5-6 years, and it has been conflict-free, a
high-level concern of the Turkish community living in Kiigiikgekmece seems to be present over Syrians.

The rate of those who are not concerned that Syrians could harm them in person is 32.5% in total, whereas
the same for those who are is 47.1%.

The concern that Syrians could not harm the individuals but the society seems to be more evident. Here, the
rate of concern seems to increase by 10 points to 57.8%.

The concern among society over Syrians could harm the national economy is at the level of 64.9%, which is
the highest level among all other concerns.

The concern that Syrians could cause job loss is at the level of 53.1%.

It is also observed that there is a high level of sensitivity to the possibility that Syrians could harm the soci-
o-cultural structure of the country as this concern reaches up to 62.4%.

It is observed that the level of concern that Syrians would be criminalized and crime rates would escalate is
56.3%, that there will be lower levels of benefit from the public services that the state would provide is 61.4%;
that Syrians would deteriorate the identity of the Turkish society is 60%, and that they would have a say on the
future of Turkey as citizens is 60.7%.

Interestingly, the least level of concern has been observed to be the fear of losing jobs with 35%, which nor-
mally seems to be the highest level of concern in such circumstances. This situation portrays the effect of unre-
gistered economy in this process.



Graph 39: To what extent do you feel the concerns I will list about the Syrians? Could you score
between 1 and 5, such that 1- I am not anxious at all, 5-I am very anxious? SINGLE ANSWER
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L Graph 39.5”1 think Syrians will damage Turkey’s social-cultural structure.”
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Graph 39.6.”I think that Syrians are disrupting social morality and peace by engaging in
crimes such as violence, theft, smuggling and prostitution.”
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Graph 39.7. think there will be a decrease or poor quality of public services provided by
the state because of Syrians.”

J
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When we re-check the concern scale presented by Kiiglikgekmece community concerning the Syrians in Tur-
key with another question, it is observed that concerns largely focus on increasing crime rates, citizenship and

risks of internal conflict.

Graph 40: Which subject are you worried the most about Syrians causing problems in the
future? (n=750)
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The answers to the questions “Where should Syrians live?” and “What should Syrians do when the war is
over?” seem to strengthen the concerns of the Turkish community living in Kiigiikgekmece and participating in
the questionnaire. Here, except for 5.1% in favour of the option that “they should be able to live wherever they
like”, it is observed that generally co-habitation with Syrians is not preferred. However, it is also important to note
here that Turkish community manages to co-habit with Syrians despite this attitude and concern.
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L Graph 41: Are you worried about Syrians taking your job or someone close to you?(n=750) J
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From FGD’s: The most outstanding concern over Syrians observed in the FGD’ss include Syrians

getting together with strong nationalistic feelings and the possibility that they establish their po-
litical parties. The second outstanding issue is the ever-increasing unemployment among Turks,
especially the young people, because of Syrians. Some participants argue that Syrians are incli-
ned to get into conflict with each other, which is alarming, and note that Syrians with different

ethnic origins are present in Kii¢iikgekmece which is the reason why. A small number of partici-

pants argue that tension can take place between Turks and Syrians anytime, however, Syrians are

afraid of that and that’s why they withdraw and live in isolation.

From FGD’s: What do you think of the policies of Kii¢itkcekmece Municipality on Syrians?
Most of the FGD’s participants are not quite informed about the activities the Municipality con-
ducts for Syrians, and they do not know about what is being done. In addition, almost all of the
participants note that the Municipality should meet the basic needs of the Syrians and carry out

activities for integration, which would be normal and necessary. Limited number of participants
argue that the Municipality does not carry out efficient integration activities and they are falling
short in this respect.

I. SYRIANS IN KUCUKCEKMECE

Although the presence of Syrians residing in Kiigiikkgekmece did not cause a problem initially, the concerns
among the society increased as the numbers increased and the periods of stay prolonged. In this context, it is
known that there have been tensions in some regions between the local community and the newcomers (refuge-
es and irregular migrants, prominently Syrians). It is also known that some tensions have turned into fights and
small-scale conflicts in Kiigiikcekmece.

In this part, first of all a question has been asked to understand why Syrians live in Kiiglikgekmece according
to the Kii¢iikgekmece community. Kiigiikgekmece community largely responded to this question as because “it

is cheap”, “it has job opportunities” and “they have relatives here”. Therefore, Kiigitkgekmece community has a
great level of awareness about the actual situation.
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Graph 42: Why do you think Syrians live in Kiigitkcekmece?
[Multiple Answers] (n=878)
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The image below represents that the concerns over Syrians have become a general concern. The question
“Are you concerned that Syrians could create a problem in Turkey or in your region in the future?” posed to the
Kiigiikgekmece community, a group of 82.4% seem to be quite concerned.

Graph 43: Are you worried that in the future Syrians will cause problems in Turkey or in your
region? (n=750)

mYes
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m No

Yet another question asked to check issues similar to the above question has been “Would the policy of the
Municipality on Syrians affect your political preference?”. The answers portray a risk of negative effect with 35%.
The rate of those expressing that it wouldn't affect my voting attitude is 53.6%.
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L Graph 44: Does the municipality’s policy on Syrians affect your political choice? (n=750)
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J. ACTUAL INJURY

Despite the high-level concerns over Syrians, it is important if Kii¢iikgekmece community has suffered an
actual injury from Syrians or not. In this regard, it is observed that the situation of “having suffered an actual
injury” originating from Syrians in the last 5 years has been specified individually and collectively in critical le-
vels. Here, it is important to consider the situation of individual injury. Here, the rate of those expressing “having
exposed to attack/fight/argument” is as high as 23.8%, which is quite critical. The rate of those expressing having
been exposed to Burglary/Seizure is 17.9%, Opposition to the rules of collective living is 14.3%, Harassment

40,0

60,0

53,6

80,0

100,0

11.9%, and Decreasing job opportunities (because of Syrians) 8.3%. These rates are considerably high.
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Graph 45: In the last 5 years,Syrians .... J
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K. SOCIAL INTEGRATION & SOCIAL DISTANCE

One of the main objectives of the Kiiglikgekmece research is to make observations on social integration and
contribute to the process. In this respect, the perceptions on how diligent and successful Turkish community is
in terms of the integration of Syrians are significant. It is known that generally host communities tend to provide
rather pessimistic responses to the issue of integration, while newcomer groups tend to be more optimistic. Ac-
cording to Kiigiikgekmece community, the rate of those having integrated “partially, largely, as a whole” among
Syrians is 40%. Actually, this figure corresponds to a quite high rate. The rate of those arguing that their integra-
tion “has been very low or not at all” has been 57.6%

L Graph 46: To what extent do you think Syrians have adapted to Turkish society/Turkey?
(n=750)
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The most critical aspect of integration is not what the state or the institutions do, but the acceptance of the
society. Significant models/scales used in assessing this acceptance are the Social Distance scales developed by
the American Scientist Bogartus in early 1900s. Here, social proximity and distance are being measured based
on the questions asked in 10 subjects. The result of the scale applied to both Kiiglikgekmece community and Sy-
rians during the Kiigiikcekmece research is quite interesting. Turkish community imposes a significant distance
to Syrians. The highest level of distance is observed in “marriage”, whereas the lowest level is observed in having
children studying at the same schools. The average distance is 57.38%. This rate goes as high as 12.5% among
Syrians. Among Kiigiikgekmece community, the “proximity” is 30.3%, while the same level among Syrians is
42.5%. This asymmetric relation has also been observed during the Syrians Barometer-2019 study.
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SOCIAL ADAPTATION & SOCIAL DISTANCE

Graph 47: Please indicate to what extent you agree with the statements I will read to you to
reflect your feelings about Syrians. (n=750)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

n
w

I can marry a Syrian person 79,9 51 88 3,7
1 L

176 [N

4]

| don't mind my brother or sister marrying a Syrian person 74,5

6,0

ind
w

[l let my child marry a Syrian person 74,7 85 141 [Al

o

2}
o
S

| can be friends with a Syrian person 34,8 18,1 45,9

| don't mind some Syrian families seftling in the neighborhood
where | live

=)
=

o
~

o
©

| don't mind settling in a neighborhood where Syrians live
intensely

7,5 0.3

70,9

—
)]

0,3

(V]

i

[¥=]
N

| don't mind living in the same apartment as a Syrian family

o
~J

2,4

| don't mind Syrian children being educated at my child's school

1,3
| don't mind working in the same workplace as a Syrian person 34,7 10,5 08
0,4
| can partner with a Syrian person for business 74,8 7,7 171
m Disagree m Neither agree nor disagree m Agree m Don't know / Have no idea m No answer

Some questions were asked regarding the role of the Kii¢iikgekmece Municipality on Syrians/Refugees and
the evaluation of services it provides through the eyes of the Kii¢iikgekmece community. Here, the first critical
question is “What do you think of the policies of the Kii¢iikgekmece Municipality on Syrians”. The rate of those
responding to this question as “improper /very improper” is 20.9%, and those describing the policies as proper
/very proper is 9%. Other than 31.3% who describe the matter as neither proper nor improper, 38.3% note that
they have no idea.

| Graph 48: How do you find the policies of Kii¢iikcekmece Municipality regarding Syrians? (n=750) |
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Following this overall tendency, there has been an attempt to analyse the perception and expectations of the
community on the Municipality and Syrians, as well as the other refugees, based on the questions. Although the
rejection of the Municipality policies on Syrians seems to be higher than support in the question above, there
seems to be a quite high support from Kiigitkekmece community to Municipality aid for Syrians. 25.2% says
“no” to helping them, while 73.6% of the Kiiglikgekmece community approve that Municipality should help tho-
se impoverished or all of them.

From FGD’s: Where do you think Syrians living in Turkey should live?

This question has been asked specifically with regard to Kiigiitkgekmece and Istanbul during
FGD’s. An overwhelming majority of the FGD’s participants argue that Istanbul can no longer
take any more Syrians, therefore they should be distributed to the other cities. Also, it is emp-
hasized by all participants that it would be the right decision to send those unregistered from
Kiigiikgekmece and Istanbul to their places of registration. However, there is a consensus over

the idea that those registered should not be disturbed and no one should be sent from their

home. However, a few of the participants suggest that it would be proper that the State pursued
a relocation policy for some provinces so that the balance in the demographic structure could be
maintained. In addition to that, most of the participants who did not have too many Syrians in

their quarters do not specify a view about the issue, but the participants in general argue that not
only Kiiciikgekmece but also Istanbul host Syrians in numbers exceeding the capacity, which is
no longer acceptable. Participants from the neighborhoods where a large Syrian population lives
argue that the decision by the DGMM that there should be no further registrations to Esenyurt
and Fatih towns must be taken for Kiiciikcekmece, too.

From FGD’s: Most of the FGD’s participants think that most of the Syrians would not return to
their country even if the war ends, and express that it would be possible in time to co-habit with
those wishing to stay.

L. OPINIONS ON THE RESPONSIBILITY AND SERVICES OF THE KUCUKCEKMECE MUNI-
CIPALITY

Some questions were asked to understand the role assigned to the municipality by the district residents re-
garding Syrians as well as their evaluation of the services provided by it. Accordingly, there appears to be a wi-
despread support for municipality to provide assistance to Syrians in need. While a significant minority of 25.2%
said “no” to the question “do you think that Kiigiitkgekmece Municipality should provide support to Syrians?”,
73.6% agreed with the statement that the municipality should indeed provide support to all Syrians or the ones
in dire need.

L Graph 49: Do you think Kii¢iikgekmece Municipality should help Syrians? (n=750) )
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When those individuals who responded affirmatively were further asked to explain why they thought so,
their responses displayed a general emotional stance of solidarity such as “they are in need”, “it is what humanity
requires’, and “they are victims”. The share of those who believed that it is in fact the “duty of the municipality”
remained low at 1.3%.

L Graph 50: So why do you think Syrians should be helped? (n=78) J
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Those who disagreed with the same statement, on the other hand, justified their stance by suggesting, among
other things, that “the resources should be used for Turkish citizens”, “they would stay permanently if support is
provided”, and “they are not citizens of Turkey”.

L Graph 51: So why do you think Syrians should not be helped? (n=78) )

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0100,0

They are being a burden on us by spending resources

on them and not on Turks 42,3
If they are helped they will always stay 14,8
They are not Turkish (Turkish Citizen) 13,2
The state is helping enough 9,5

Because they don't prefer to work 6,9
They don't need help 5,8

Other 3,7

Municipal resources are insufficient and services are
. 2,1
disrupted
No answer 1,6

It appears that a majority of native residents of Kiiclikgekmece assign a duty and role to support Syrians. The
respondents were further asked whether they “think the Kii¢itkgekmece Municipality actually provides support
to Syrians”. While more than half of the respondents admitted not having any idea about this, some 38% replied
affirmatively.

As known, Municipalities are by no means provided an additional resource for refugees or other foreigners.
The financial support made available to the municipality is based on the calculation of citizens. It means the
funds received for 789 thousand is actually spent for 789+66 thousand. Therefore, municipalities need to pay



heed to the reactions from the locals. In this regard, in the responses to the question “Do the services provided by
Kiiciikgekmece Municipality to Syrians have an adverse effect on Kiigiikgekmece community? Are there failures in
services because of Syrians?” 40.5% of Kiigiikgekmece community believe that providing service to Syrians, mu-
nicipality fails to provide services to Turkish community, as a whole or partially. The rate of those who express
that there are no failures of providing services is 37.1%.

Graph 52: Do the services provided by the Kiigitkekmece Municipality for Syrians affect
the people of Kiigiikcekmece negatively? Are there any disruptions in services due to
Syrians?(n=750)
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Obviously, municipalities are political institutions and Mayors come to power through elections. Therefore,
Mayors are required to consider the expectations and objections among their electorate when shaping and imp-
lementing their policies. While the general contours of policy need to be and are shaped by the central govern-
ment, services are provided at the local level in most cases. Municipalities do not enjoy the luxury of choosing
to not provide any services to their foreign residents, whose numbers are very significant in many districts. Ad-
ditionally, it needs to be noted that, besides public responsibility and emotional justifications such as “they are
our guests” or “in the name of humanity”, providing services to refugees at the local level is essential to prevent
the emergence of social problems and future conflict. However, it may not always be easy to explain this to the
general public and convince them. For these reasons, it has been observed in recent years that municipalities
have either reduced the amount of services they provide to refugees or attempted to keep providing them in
secret. The political sensitivity of this issue in the Kii¢iikgekmece context was inquired through the question “if
a Mayor provides support to Syrians, how does this affect your tendency to vote for him/her?” While 42.5% cla-
imed that this “wouldn’t have any influence on their voting preferences”, a significant 38.5% suggested that this
would influence them towards “not voting for” this politician. Those who said that Mayor’s support for refugees
would make them vote for him/her were only 14.3%. These figures underline a real and significant political risk
for the Mayor and his/her party through influencing electoral behavior. The votes of 38.5% of the electorate are
so significant that no party has the luxury of disregarding them.
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Graph 53: If a Mayor supports Syrians, how will this affect your tendency to vote for him/
her?(n=750)
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Graph 54: Whose duty is it to serve Syrians? (n=750) )
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Graph 55: Which organizations do you think help Syrians living in our country? [Multiple
Answers](n=750 / Number of Answers: 1437)
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M. DEMOGRAPHY AND SOCIOECONOMIC STATUS OF THE TURKISH CITIZENS
(TURKS / LOCAL PEOPLE) TAKING IN THE SURVEY

L Graph 56: Which neighborhood do you live in? (n=750) )
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L Graph 57: How many years have you been living in Kii¢iikcekmece? (n=750) J
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Graph 58: Gender? (n=750)
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Graph 59: Age? (n=750)
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Graph 60: What is the last educational

institution /

school you graduated

from? (n=750)
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Graph 60: Which educational
institution / school is the last to
be completed by the head of the

household, that is, the person who
earns the most income? (n=750)
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Graph 62: Which province is your
place of birth? (n=750)
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Graph 62: Where is your family from?
(If D9 is Istanbul) (n=750)
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LGraph 63: If there were General Election next Sunday, which party would you vote for? (n=750) J
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L Graph 64: Marital status? (n=750)
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5 - SURVEY FINDINGS : SYRIANS
IN KUCUKCEKMECE

A. LIFE IN KUCUKCEKMECE
An overwhelming majority of Syrians living in Kii¢iikgekmece have been residing in this town for at least
2 years, while 22.3% residing for 6 years and more. It shows that the Syrian community in Kiigiikgekmece has

become largely resident.

L Graph 65: How many years have you been living in Kii¢iikcekmece? (n=750) J
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The reason for the Syrians living in Kiigitkgekmece to prefer this town is having job opportunities, “reasonab-
le” (cheap) accommodation and they have many Syrian relatives in Kiiglikgekmece.

L Graph 66: Why did you choose to live in Kiigiikgekmece? (n=750) J
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Looking at the problem areas for the Syrians living in Kii¢iikgekmece, the most outstanding two include
“food” acquisition (here, the rising prices of food have been highlighted), and working conditions. 49.2% of
the Syrians complain about working conditions, while 19.1% express that they don’t have a problem with these
conditions. The issue with the least level of complaints from Syrians among their problem areas has been accom-
modation/rental and protection, whereas municipality services stand out among the problem areas following
working conditions. The perception among Syrians in Kii¢iikgekmece about “being discriminated” which is qu-
ite significant for social encounters has been one of the lowest-level problem areas among others with 43% (the
total value for “very problematic” and “problematic”).
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From FGD’s: Most of the FGD’s participants express that they have come to Kiigiikekmece for
a relative, acquaintance or their friends live here. Some participants say that they prefer Kiigiik-

¢ekmece for having found a job there, or women participants say that their husband found a job
there.

Graph 67: Could you specify to what extent do you have a problem with the following matters
as family while you live in Kiigiikgekmece, 1-Very problematic, 2- Problematic, 3-Sometimes
problematic, sometimes not, 4-Not problematic, 5-Not problematic at all?
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From FGD’s: The most significant problem that the FGD’s participants have frequently talked
about is high flat rents, as well as the discrimination against them in apartment buildings and
against their children at school. Especially the Syrians residing in some quarters of Kiigiikgekme-
ce (for instance Inénii quarter, Sefakdy, etc.) say that they are usually faced with discrimination,
and they are not given flats for rent. Also, they say that families protect Turkish children in fights
between children.

Second most common problem seems to be the access to public services. Majority of the parti-
cipants specify that they have difficulties with administrative proceedings, especially with upda-
ting their ID cards. For instance, most Syrians residing in From FGD’s: Kiigitkgekmece say that
they fail to get an appointment for ID card update, and they have to visit far-away places like
Beyazit and Sultanbeyli. Some participants argue that the Governorate and Municipality do not
treat Syrians fair, and they create difficulties by asking for documents that the other town mu-
nicipalities do not request. Furthermore, some participants note that application to the public
institutions, especially for administrative operations is chaotic, and they are constantly sent from
one institution to the other.
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Besides, they note that they have difficulties with online education of children, especially du-
ring the pandemic, since most of them do not have access to the EBA system. Some participants

claim that Turkish students were provided tablets but there was no assistance offered to Syrian
students. Also, a few participants note that job opportunities are limited, and they have financial
difficulties for failing to find a job.

B. TENDENCY TO LEAVE KUCUKCEKMECE
The tendency among the Syrians in Kiiglikgekmece to leave the town seems to be at a quite low level (12.7%).
When those who said they could leave Kiigiikgekmece about where they would like to go Bagcilar has been well
ahead on top (25.2%), followed by Bahgelievler, Fatih and Esenyurt. It can be noted that all preferred locations
have job opportunities, cheap living and solidarity networks in common.

Graph 68: If given the opportunity, would you like to move to another district of Istanbul and
live there?(n=750)
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Graph 70: Why would you want to move to this district? [Multiple Answers]] (n=119 /Number
of Answers: 265)
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The levels of the desire to move to a different province also seems to be quite low among Syrians. The rate of
those who would like to move if given the opportunity has been 14.4%. When this group is asked “which provin-
ces they would prefer”, Adana, $anliurfa and Hatay seem to stand out. It corresponds to the Mediterranean and
Southeast Anatolia in NUTS-1 regions.

Graph 71: Would you like to move to a different city in Turkey and live there if you were given
the opportunity to do so? (n=750)
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L Graph 72: Which city would you like to move to? (Province-Based Distribution) (n=120) J
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C. COMMUNICATION
Although an overwhelming majority of the Syrians in Kiiglikgekmece have lived in Kiigiikgekmece for at least
2 years, it is evident that there are some issues with communication with the local community. Syrians in Kiigiik-
gekmece express that generally they have problems. Although they say that Turkish citizens are understanding
toward themselves (51.7%), and they do what they can (49.2%) , there is an outstanding opinion from the other
options that Kiigiikgekmece community does not them well in general.

Graph 74: Which of the below would best describe your opinion on the overall attitude of the
Turkish citizens (Kiigitkcekmece community) on Syrian refugees? [Multiple Answers](n=750 /
Number of Answers: 1675)
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Another indicator that the Syrians in Kiigiikgekmece have problems with the Turkish citizens has been ref-
lected to the answers in the table below. The rate of those who can communicate and do not have a problem is
13.2%, however the rate of those who have a problem is above 70%.

L Graph 75: How is your and your family communication with your Turkish citizen neighbors?
(n=750)
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*Those having problems have been highlighted with red.
It is observed that peer bullying is the major problem that stands out among the problems that the Syrians in

Kiigitkgekmece have with the Turkish community. Also, maltreatment toward especially children and women
has been one of the major problem areas.



LOCAL COMMUNITY & SYRIANS uTP IN KUCUKCEKMECE NEED ANALYSIS AND PERSEPTIONS RESEARCH / FEBRUARY 2021

Graph 76: What sort of problems do you have with your Turkish citizen/local neighbors in
Kiigiikcekmece? (n=750)
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When the Syrians in Kiigiikgekmece were asked about the Turkish people who are their neighbors, it portrays
a different view. It is evidently observed that the neighborhood solidarity and relationship have developed.

L Graph 77: What would you say about your Turkish neighbors? (n=750) )
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From FGD’s: The question about the Syrians’ communication with the Turkish community, has

been asked during FGDs as “Do you have a tension, fight or problem with the Turkish commu-

nity?” to make it more specific. In their answer to this question, the majority of the participants
say that they do not have a fight or tension with the Turkish community. It was expressed that a
few situations that have arisen could have taken place with anyone anywhere. In addition to that,
some participants who expressed that they had tension with the Turkish community were asked

“what sort of tension” and responded by giving examples about verbal bullying, discriminative

language and hate speech. A majority of the participants generally expressed that they have been
exposed to verbal bullying and exclusion, especially their children by the Turkish children and
families.

Furthermore, there were some participants, albeit limited, expressing that they were afraid of
the Turks in Kii¢iikgekmece. Again, some participants noted that windows of the Syrians” work
places were broken by the Turks, and some of them could not even get out of home for this fear.
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D. SOCIAL SOLIDARITY AND ACCEPTANCE
An overwhelming majority of the Syrians in Kii¢iikgekmece (73.1%) express that they receive support from
the Turkish community. This can be described as a significant indicator of a strong solidarity and support. The
item of “medication aid” seems to be on top pf such support, which is followed by clothes, food, education and
cash. All this support structure can be interpreted as an indicator of social solidarity and support despite the un-
rest and concerns. However, it is also known that the support of the Kiigiikgekmece community has significantly
decreased when compared with the initial years.

L Graph 78: Have you ever received any help from Turkish people in Kiigitkgekmece? J

M| Yes, | got help
m No, | didn't get help

L Graph 79: What sort of support have you received? [Multiple Answers](n=584) J
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E. INSTITUTIONAL EXPECTATIONS - STATE
In the listing based on the support the Syrians in Kiigiikcekmece receive from the public institutions, mukh-
tar offices seem to stand out. Municipality ranks the second, Governorate/Social Solidarity Fund the third, and
international organizations rank the fourth. It is interesting that the Kizilay Card / SUY support falls within the
lower ranks on the list. However, it is known that 16,491 people in Kiigiikgekmece, 2,716 Syrian and other refu-
gee families, benefit from SUY support. Monthly amount of this support is 2 million 23 thousand TL. However,
undoubtedly, this support corresponds to 24% of 66 thousand people in Kiigitkgekmece.

Graph 80: Have you received support from the institutions? Which institutions have you
received support from? [Multiple Answers] (n=584)
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Syrians in Kii¢iikgekmece consider the support from the Republic of Turkey has been insufficient with 50.2%,
while 30.4% think they are mediocre and 19.3% think they are “more than necessary”.

Graph 81: Do you think the support from the state of the Republic of Turkey provided to you
(Syrians) is sufficient? (n=750)
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The issue of discrimination that arises in public institutions is as critical as the discrimination arising throu-
ghout the encounters of the Syrians in Kii¢likcekmece with the community. It is understood from the answers
to the questions asked in this regard that almost 90% of the Syrians in Kiigiikgekmece have problems as they
receive service from the public institutions “rarely, sometimes, often and always” Only 6.1% say that they don't
suffer from discrimination. The issue of discrimination may originate from individual initiative or institutional
functioning, as well as the capacity and some barriers (language, etc.). However, it is evident that this situation
needs to be reconsidered at any rate.
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Graph 82: Do you think you are exposed to discrimination as you receive service from the
public offices? (n=750)
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From FGD’s: A majority of the FGD’s participants note that they are faced with discrimination
as they receive service from public institutions, and even they were exposed to verbal bullying

or violence by the public employees. Many participants specified that they did not receive much
help from the public institutions they visited, and it was on purpose; while some argued that
public employees treat anyone unkindly in general (irrespective of foreigners, Syrians or Turks).

F. INSTITUTIONAL EXPECTATIONS -KUCUKCEKMECE MUNICIPALITY
When the expectations of the Syrians in Kiiglikgekmece from the Kiiglikgekmece Municipality are asked in
the form of multiple answers, the first one on top has been “protection/legal support”. This is followed by house,
counseling, property support, financial support, social integration programs and food support. Throughout the
focus groups held with the Syrians it has frequently been specified that Turkish language courses need to be
organized.

Graph 83: What is your expectations from Kiigiikcekmece Municipality? [Multiple Answers] (n
=750 / Number of Answers: 2459)
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It is known that the Syrians in Kiigitkgekmece have received some support from the Kiigitkgekmece Munici-
pality so far. The authorities of the “Syrian Desk’; in particular, in Kiigiikgekmece Municipality Good Will Center
specified that they have provided various in kind support to 24 thousand Syrians, however they did not provide
financial support. Syrians in Kiiglikcekmece noted that they received medicine, clothes, food and education
support from the Municipality.

Graph 84: What sort of support did you receive from the Municipality?
[Multiple Answers] (n=338 /Number of Answers: 1091)
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Syrians in Kiigiikgekmece have greater expectations from the Municipality. 32% of the Syrians note that there
has been very little or no support at all, whereas the rate of those considering the support has been more than
necessary is 19.3%.

Graph 85: Do you think the support from the Kiigitkcekmece Municipality to Syrians is
sufficient? (n=750)
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From FGD’s: Almost all FGD’s participants emphasize the need for the training to support their
children’s school and education process, as well as the Turkish language courses for the children
and adults, as the most outstanding need areas. Especially the participants who are working ask

for courses to be opened in parallel with the working days and hours (for instance, weekend).
Also, some participants note that their children forgot about Arabic and they also need courses
where they could learn how to speak their mother tongue. Some of the participants ask for cour-
ses to support their children with their education process.
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A few of the participants note that municipalities should organize activities for integration. Also,

some express that each municipality should have service centres for the immigrants. Yet another
outstanding need area in FGD’s is special education services for disabled Syrians.

G. WORKING STATUS AND RIGHTS
More than 90% of the Syrians in Kiiglikgekmece having participated in the survey seem to be working.'
This is actually a significant motivation for them to come to Kiigitkgekmece. More than half of those who work
(53.9%) are working on daily basis with daily payment, 20.4% engage in irregular and seasonal activities, 10%
have a regular job with social security, and 4.7% are self-employed.

L Graph 86: What is your working status in Turkey? (n=750) )
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It is understood that the working Syrians work as laborers, seasonal agricultural workers, waiters or cook and
more than 84% have their work places in Kiigiikgekmece. It is observed that the Syrians in Kiigitkgekmece largely
work in four main sectors (construction - 25.9% ), food and beverages (24.9%), service (23.1%) and agriculture
(18.3%).

12 Undoubtedly, this represents the situation of the survey participants and it cannot be generalized to all Syrians.
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Graph 87: What do you do? (n=750) J
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Graph 88: Is your workplace in Kiigiikgekmece? (n=750) J
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Graph 89: In which sector do you work? (n=750) J
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The most critical issue disturbing the Syrians in Kiigitkgekmece in their working environment is the low wage
and long working hours, while discrimination ranks the third biggest problem.

Graph 90: What sort of problems do you have in the places that you work?
[Multiple Answers] (n=750 / Number of Answers: 2156)
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One of the notable reasons why the unemployed Syrians in Kiigiikgekmece do not work is that the wages are
low and their social rights are not granted.

L Graph 91: What is your reasons for not working? [Multiple Answers] (n=80) J
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H. SUPPORT AND PROBLEMS
The following problems and support stand out with regard to the Syrians in Kiigiikgekmece in Turkey stand
out as a result of the set of questions formulated using the Likert scale:
Syrians in Kiiclikgekmece are most satisfied with the education and food support. Despite the highest level
of positive feedback in the area of education, there remain significant problems. The areas that Syrians consider
most problematic and insufficient is accommodation support.

Graph 92: Do you consider the policies imposed to the Syrian refugees in Turkey sufficient in
following areas? Could you score them between 1-Not sufficient at all and 5-Very sufficient?

L Graph 92.1: “Educational support (policy)” (n=750) )
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L Graph 92.2: “Health support (policy)” (n=750) )
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L Graph 92.3: “Cash support” (n=750) )
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L Graph 92.4:”Food support” (n=750)
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L Graph 92.5: “Accommodation support” (n=750)
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L Graph 92.6: “Legal Support” (n=750)
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I. RETURN TO SYRIA
It is evident that the Syrians in Kiigitkcekmece have critical reservations and hesitations about returning to
Syria, in parallel to the Turkey average'. Although their tendency to return has been higher than the Turkey
average, it contradicts with all the other questions. Therefore, the answers to the question about their tendency
to return is not strongly explicable.

L Graph 93: Which one of the following would reflect your views better about returning to Syria?
(n=750)
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The tendency of the Syrians in Kiigiikgekmece to leave Turkey for another country also depends on the “con-
ditions” The rate of those suggesting “we would leave if we have problems in some areas” is quite high. Here, it is
important to emphasize that the option to go to another country is requested in the legal framework.

L Graph 94: Would you like to go to another country than Turkey? (n=750) J
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It is observed that more than 60% of the Syrians in Kiigitkgekmece would continue to stay in Turkey, looking
at the answers to the question on what they would do if the war ended in Syria.

13 See: M.Murat Erdogan (2020) Syrians Barometer-2019, Orion Kitabevi-Books, Ankara.
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L Graph 95: What do you think of doing when the war ends in Syria? J
(n=750)
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From FGD’s: The question in FGD’s about returning to Syria has been asked from two different
aspects as “Do you think Syrians plan to return to Syria?” and “Do you think of returning to
Syria?”. Almost all of the participants specified that they wanted to stay in Turkey. One funda-
mental reason for that is that their children receive education here and they have learnt Turkish,

and even most of them cannot even speak Arabic. Also, a majority of the participants think that
almost half of the Syrians (especially non-Turkish citizens) would return to their country, and
all participants in general noted that they would like to become Turkish citizens. Very few of the
participants note that they would consider return only if the regime changes in Syria.

J. SOCIAL INTEGRATION

Massive human mobility may generate some risks and problems for the co-habitation of the incoming mig-
rant or refugee groups and the local community. The way to overcome such problems is to engage in integration
/ social integration activities. However, undoubtedly, there cannot be a universal model of doing this. Many
elements such as the population density, quality of the incoming group, numeric size and geographical features
may affect the integration processes to a large extent within the same country. It can be argued that there are
three actors of the integration processes. The first one is the state and the public space. The second one is the
local community, and the third one is the newcomers. It is essential that each one of these work for it and act in
coordination with one another. However, it is essential to bear in mind that integration is a complicated and long
process, and integration processes shall be considered significant.

It is an obligation to engage in comprehensive integration activities for Kiiciikgekmece for the newcomers al-
most amounting to 10% of its population, the majority being composed from Syrians. However, it is not possible
to execute an integration model without social acceptance and the willingness of the newcomers in this respect.
In this regard, it has been attempted to reveal the existing situation and what needs to be done based on the qu-
estions asked to the Syrians.

When the Syrians in Kiigiikgekmece were asked about what needs to be done for the integration of Syrians,
the most outstanding suggestion was to teach Turkish people Arabic language. It was followed by the suggestions
like organizing activities that bring together locals with the newcomers, creating opportunities to learn Turkish
language, and teaching Arabic to teachers. It can be inferred from the answers that peer bullying and the school
experience are critical issues. In this respect, the answers to the question that is in continuation “do your children
have problems in their environment or at school?” signify a critical problem area. 77.3% of Syrians say that their
children are exposed to peer violence and bullying. This must definitely be taken into consideration as an issue
with a high potential to create problems in the future.
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Graph 96: What do you think could be done regarding the integration of Syrians?
[Multiple Answers] (n=750/ : 2419)
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Graph 97: Do your children have problems with their peers at school or in their environment?
(n=750)
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Looking at the total average of the responses of the Syrians in Kiigitkgekmece concerning the approach of the
Turkish community to themselves, the result seems to be half by half in general. It means that half of the Syrians
in Kiigiikcekmece talks about a positive situation, whereas the other half describes negative issues.
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Graph 98: How would you describe the behaviors of the Turkish community toward

yourselves?
(n=750)

Friendly and helpful
Indifferent

Very friendly and helpful
Biased

Supporter

Helpful

Bad

Very bad

Aggressive
Discriminatory

No answer

0,0 10,0

20,0 30,0 40,0

P 35,2
N 265
Pl ss

B s:

s

sz

| EN

| X

| X!

B2

,3

500 60,0 70,0 800 90,0 1000

Other ,1

From FGD’s: Social Integration has been taken up within two scopes in FGD’s, and participants
were first asked “Do you think to what extent Syrians are integrated to Turkey?” and then “What
needs to be done for the integration of Syrians” in order to take their response.

An overwhelming majority of the FGD’s participants argued that Syrians were mostly integrated
to Turkey, and integration was far much easier for the schooled Syrian children, their families
and those with stronger financial prospects. Furthermore, some Syrian young people among the
participants (especially men) argued that the integration of those with lower education levels
would be challenging and they were usually engaged in a fight. Some participants think that

despite their integration Turkish people exploit them. Also, the participants note that Turkish
people would perceive Syrians as a stereotype and all Syrians were alike.

Regarding what needs to be done for the integration of Syrians, almost all of the participants
state that the fundamental need area is to overcome language barrier, and to increase the num-
ber of Turkish language courses and training sessions. Furthermore, some participants, note that
Turkish people are prejudiced against Syrians, and some joint activities need to be organized to
overcome these prejudices. Some participants argue that the municipality should do something
about it, while a few participants note that municipality workers sometimes act discriminatively.
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K. SOCIAL DISTANCE

The most critical part of the social integration is the social acceptance, and one of its critical criteria is social
distance. In this respect, it has become evident in the survey that the Turkish community has imposed a critical
distance to Syrians. It has been observed in the social distance scales introduced by the American Scientist Bo-
gartus that the Turkish community imposes a very critical distance to Syrians. The average “distance” is 57.38%.
This rate is 12.5% among Syrians. The “proximity” among the locals of Kiigitkgekmece is 30.3%, while it is 42.5%
among Syrians. It means that the Syrians make effort to approach to the Turkish community but the Turkish
community is distant to them. It is evident that this situation poses a high risk of ghettoization in the future.

Graph 99: Would you score your level of agreement to the following expressions that may
reflect your feelings about the citizens of the Republic of Turkey, 1-Disagree, 2-Partly Agree,
3-Agree? (n=750)
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From FGD’s: An overwhelming majority of the FGD’s participants express that their children
have problems with Turkish children at school and in the neighbourhood, they are excluded, and
made fun of. Also, some participants, albeit limited, note that the teachers ignore Syrian child-

ren, and they don’t even answer their questions. In addition to that, some participants highlight
that the families of some Turkish students are also overbearing to Syrian children and children
are being maltreated.
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L. COVID19 PANDEMIC AND SYRIANS IN KUCUKCEKMECE

The pandemic declared by the World Health Organization on 11 March 2020 resulted in a process that would
shock all countries and nations, especially their health system and economy. In the year that followed everyone
has been victimized by this process, and it is estimated that refugees have been affected much more drastically.
One particular reason for that is the higher risk levels for refugees who live in poverty, have to work every day,
and are quite disadvantaged considering the places that they live. Although those under temporary protection
and international protection in Turkey have the opportunity to benefit from the health services, free of charge, in
this process which the health workers are exposed to a heavy traffic of patients, it is inevitable that refugees suffer
from the failure to receive services. Some questions about how pandemic affected Syrians in Kiiglikgekmece in
terms of health, economic activities and social relations with the local community were included in the survey.

Syrians in Kiiglikgekmece noted that they received information about the pandemic for the first time from the
Municipality. “Turkish public institutions” and Syrian friends/relatives followed the Municipality. In this respect,

it is possible to argue that Kii¢iikgekmece Municipality has a significant role to play.

L Graph 100: Where from did you receive information about the pandemic situation? (n=750) J
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Itis inferred that the Syrians in Kiigiikgekmece had some problems with visiting the health institutions during
pandemic. The rate of those suggesting they didn't has been 7.9%, whereas the other options selected portray that
Syrians had experienced the process in a much more problematic manner.
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Graph 101. Did you have a problem with visiting hospital/access to health services during
the pandemic? (n=750)

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0100,0

Yeah, | got sick, but | couldn't go to the hospital. 37,7

Yeah, | got sick, but the hospital wouldn't accept me. 32,0

Yeah, | got sick, but the hospital was full.

=
o
L

Yeah, | was asked to pay for a COVID-19 Test.

No, | had no problems.

~
W

o
[ 8]

Yeah, | got sick, but there was no interpreter.

|
N
~J

It is inferred from the data shared by the Syrians in Kii¢iikgekmece that the pandemic has had a significant
impact on their lives. 61.3% talked about deterioration of their financial status, and 47.6% said they lost their
jobs. Among the other options, 29.6% said they had problems with access to education, and 20% said their dia-
logue with the Turkish neighbors and friends decreased.

Graph 102: How did the pandemic situation affect your life in Turkey? [Multiple Response]
(n=750 / Number of answers: 1965)
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Syrians in Kii¢iikgekmece talk about a change in the perception of the Turkish community on Syrians as a
whole(29.7%) or in part (60.7%) due to the pandemic. The manner of the change in the perception of the Turkish
community on Syrians has been almost equally positive and negative.

Graph 103: Do you think there has been a change in the perception of Turkish society towards
Syrians in general after the COVID-19 / PANDEMIA outbreak?
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mNo

m Have no idea/ Don't know

L Graph 104: In what way do you think the perceptions have changed? (n=750) )
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Syrians in Kiigitkgekmece explain the reason for the negative change based on three factors. The first one is
the job loss throughout the process, the second one is the rumors that Syrians further expanded the pandemic,
and the third one is that Turkish community also needs the pandemic support, and there is a negative effect of
the competition with Syrians in this regard.
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Graph 105: What do you think could be the reason for this negative change?
[Multiple Response] (n=112)
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It is considered that the findings obtained in relation to the social relations should be evaluated in relation
to the pandemic since the last year has been spent within the pandemic situation. In this respect, it has been
attempted to monitor the change in the tension of the Syrians in Kiigitkgekmece with the Turkish community in
the last 12 months. Syrians in Kiigitkgekmece noted that the tensions with the Turkish community escalated in
person, as family, or as the Syrian community.

Graph 106: Would you score the social tensions with the Turkish community in the last 12
months in your neighborhood or at your work place in Kiigiikgekmece between 1-5, 1-1 had no
social tension, 5- I had considerable tension? (n=750)
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ANNEX: DEMOGRAPHIC AND SOCIO-ECONOMIC DATA
OF THE SYRIANS PARTICIPATING IN THE SURVEY

L Graph 107: Gender? (n=750)
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L Graph 109. Marital status?(n=750)
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Graph 110: What is the last
educational institution / school you
graduated from?
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Graph 110: Which educational
institution / school is the last to
be completed by the head of the
household, that is, the person who
earns the most income? (n=750)
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GENERAL EVALUATION

GENERAL EVALUATION- SUMMARY

General findings obtained from the comprehensive research carried out on the Syrians in Kiigitkcekmece can
be listed as the following:

Being a typical “migration” town and having a population of 81 thousand in 1980, Kii¢iikgekmece has expe-
rienced a massive increase in population in the 90’s and 2000’s due to internal migration. Having a population of
789,633 as of 2020, Kii¢itkcekmece is the second one among 39 towns of Istanbul in terms of population density.
Kiigiikgekmece has become one of the significant attraction centers of Istanbul with more than 200 large indust-
rial complexes, and more than 10 thousand small and medium-scale production facilities within its boundaries,
notably with TEM motorway and primarily with Ikitelli Organized Industrial Zone. This situation has also been
distinctive in shaping the socio-economic identity of Kiigiikgekmece.

Kiigitkgekmece has also been affected by the movement of Syrian and other refugees and irregular migrants
coming to Turkey since 2011 and heading to the large cities, most significantly Istanbul from 2014. According to
the DGMM-IOM 2019 data, there are 66 thousand foreigners in Kiigiitkgekmece. It is the 8™ town that receives
the largest number of foreign migrants in Istanbul with this figure. Syrians rank the first among the foreigners
with 75%. Syrians are followed by the Chinese, Turkmen and Afghan population. More than 90% of foreign
population are composed from refugees and irregular migrants. The rate of foreigners that corresponds to 8.33%
of the Kiigiikgekmece population closely affects the social environment and business life of the town.

As is known, there are 21 neighborhoods in Kiigiikgekmece. However, Syrians in Kiiglikgekmece are con-
centrated in 5 neighborhoods (Mehmet Akif, Atatiirk, Inénii, Canarya, Cennet). Especially Mehmet Akif and
Atatiirk neighborhoods are neighborhoods with a very dense Syrian population. Although the concentration in
these neighborhoods creates a place of trust and solidarity for Syrians, it also increases the risk of ghettoization.

Opinions and Perceptions of the Kiiciikcekmece Community on Syrian Refugees

In the research, “cross analyzes” were made with the demographic characteristics (such as gender, age, edu-
cation, employment status) of both the host community and Syrians. In general, statistically very serious diffe-
rences were not detected. In other words, the general evaluation is not differentiated with other characteristics.
For this, cross tables are not included in the report. The most striking divergence in cross-analysis has been in
the domain of gender. Turkish women in Kii¢iikgekmece have slightly different views and perceptions and their
concerns and reactions to Syrians seem to be above average.

High and Common Concerns: Although it has been inferred that Kiigitkekmece community is concerned
over Syrian refugees based on the Kiigiikgekmece research, it is interesting that the main item on the problem
scale in their life has been “transportation”. For Kiigiikgekmece community, Syrians/Refugees only ranked the 6™
on the problem scale with 7.7%. This situation shows that the refugee issue has taken a back seat for the town,
despite all concerns.

Co-Habitation Practice: Although there is a large density of Syrian population in some neighborhoods of
Kiigiikekmece, co-habitation becomes more natural.

Communication between Communities: Communication intensity and quality between the Syrians living
in Kiigiikgekmece and the local community gives significant hints about co-habitation. Despite the large social
distance, Kiigiikgekmece community explains the missing dialog with Syrians not with disliking or rejecting
them but rather due to technical reasons, notably the language barrier.

Responsibility Attributed to the State and Municipality: Kii¢iitkgekmece community notes that the respon-
sibility of providing service to Syrians lies with the “state” with a figure as high as 55.2%, and attributes the se-
cond largest responsibility to the municipality with 9.9%.

Charity/Solidarity: Despite all concerns and hesitations 52.1% of the Kiigiikekmece community express that they
help Syrians. It means an extraordinary feeling of solidarity and sacrifice. Among the support to Syrians, financial sup-
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port ranks the first and it is also understood that also food, cloth and household property support has been provided.

Partial Objection to Working and Opening up a Work Place: Although there has been objections to Syrians
opening up work places throughout the Kiigiikcekmece survey, these objections seem to be lower when compa-
red to the other studies carried out in Turkey. Objection to their right to work is usually linked with returning
to their country, which is followed by the concern that “they would take away our jobs”. The third reasonable
justification of Kiigiikgekmece community is the risk of “lower wages”.

De-Conflict, Concerns and Tension: Although the presence of Syrians residing in Kiigitkcekmece was not
quite problematic at first, both the increasing numbers and their prolonged stay started to increase concerns
among the community. Therefore, some tensions developed into fights, and small-scale conflicts in Kiigiik¢ek-
mece. The concern among the society that the Syrians would endanger the national economy has been at the
level of 64.9%, and it is the highest in rank among all concerns. The level of concern that Syrians become crimi-
nalized and crime rates would escalate has been 56.3%; the concern about the failure to benefit from the public
services made available by the state efficiently has been 61.4%; that they would deteriorate the identity of the
Turkish community has been 60%; and interestingly, the lowest level of concern has been the “loss of jobs” with
35%, which normally stands out with the highest levels in such circumstances. This situation portrays the effect
of the unregistered economy throughout the process.

Co-Habitation in Peace?: Despite having co-habited with Syrians for minimum 5 years, only 16.9% of the
Kiiglikgekmece community believe that they could co-habit with Syrians in peace, whereas 65.9% do not believe
it.

Actual Injury: Despite high levels of concerns over Syrians, it is important whether or not Kiigitkgekmece
community has had actual injury caused by the Syrians. In this respect, the situation of “being actually injured
by the Syrians in the last five years” has been expressed both individually and as community at significant levels.
Here, the issue that needs to be addressed carefully is the personal injury. The rate of those expressing having
been exposed to “attack/Fight/Argument” has been 23.8%, which is quite high.

Social Acceptance and Integration: One fundamental objective of the Kiigiikcekmece survey is to contribute
to the process by making observations about the social integration. In this respect, the perceptions regarding to
what extent Turkish community has been diligent and successful in the integration of Syrians are important.
According to Kii¢iikgekmece community, the rate of Syrians having integrated “partially, to a large extent, as a
whole” is 40%. Actually, it corresponds to a quite high rate. The rate of those saying that they have not integrated
at all or integrated very little has been 57.6%.

The most critical aspect of the integration is the social acceptance rather than the operations of the state or the
institutions. Turkish community imposes a serious distance to the Syrians. The average “distance” is 57.38%. The
distance imposed by Syrians to the Turkish community is at a much lower level (12.5%).

The Role of the Municipality: Interesting findings have been reached with regards to the role of the Munici-
pality on Syrians/Refugees according to the Kiigitkcekmece community, and their evaluation of the Municipality
services. Among the answers to the question “what do you think of the policies of the Kiigiikcekmece Munici-
pality on Syrians’, the total rate of those who find the policies proper and very proper has been 9%. However,
Kiiglikgekmece community seems to approve the Municipality support to Syrians at quite high rates. % 73.6 of
the Kiigiikgekmece community approve that the Municipality support those in need or all of them.

Failure/Decrease in Municipality Services: Looking at the answers to the question “Is there a failure in the
services by Kiigiikcekmece Municipality because of Syrians”, 40.5% of Kiigitkgekmece community believe that
providing service to the Syrians results in failure in service provision to the Turkish community, as a whole or
partially. The rate of those saying that there has been no failure in service has been 37.1%.

“Political cost”: Looking at the answers to the question asked to measure the political sensitivity resulting
from the refugee policy in Kiiglikgekmece “If a Mayor provides support to the Syrians how would it affect your ten-
dency to vote for them?” 42.5% said “it wouldn't affect my voting preference”, whereas 38.5% said “they wouldn’t
vote for them”. 38.5% indicates a high level of risk that all politicians need to take into account.

Opinions and Perceptions of the Syrians (Residing in Kiiciikcekmece)

Settlement: An overwhelming majority of the Syrians living in Kiigiikcekmece have been living in this town
for minimum 2 years, 22.3% for 6 years and more. It shows that the Syrian community in Kiigiikgekmece has
been quite settled there. The reason for the Syrians living in Kiigitkcekmece for living there is finding a job, “re-
asonable” rental fees (cheap) and that there are many Syrian relatives there.



Problem Areas: Looking at the problem areas of the Syrians in Kiiglikcekmece, one of the most outstanding
area has been the provision of “food” (here, especially the increase in food prices should be understood during
the pandemic), and the other is the working conditions. The perception among the Syrians in Kiigitkcekmece of
“being exposed to discrimination”, which is quite significant in terms of social encounters, has been at a lower
level among all the problems.

Communication: Although the majority of the Syrians in Kiiglikgekmece has been living there for at least 2
years, it is evident that there are some issues in their communication with the local community. Although they
suggest that the Turkish citizens have been understanding toward them (51.7%), and did all they could for them
(49.2%), in the other options, a perspective is observed that the Kiicliikgekmece community does not treat them
well in general.

Problems Encountered with the Local Community: One of the outstanding problems that the Syrians in
Kiiglikgekmece encounter with the Turkish community is peer bullying. Again, maltreatment toward women
and children is yet another prominent problem area. However, when the Syrians in Kii¢iikgekmece are asked
about the Turkish people among their neighbors, the view is totally different. It is evidently observed that the
neighbor solidarity and relationship have developed.

Social Solidarity and Acceptance: An overwhelming majority of the Syrians in Kiigtikgekmece (73.1%) exp-
ress that they receive support from the Turkish community. This can be described as a very strong indicator of
solidarity and support. However, it is also known that the support of the Kiigitkcekmece community has decre-
ased a great deal in the recent periods.

Institutional Expectations-State: In the listing of the support the Syrians in Kii¢iikgekmece receive from the
public institutions, mukhtar offices rank the top. They are followed by the Municipality that ranks the second,
Governorate/Social Solidarity Fund the third, and international organizations rank the fourth. It is inferred that
Syrians have problems as they receive support from the public institutions with 90% in total, including “rarely,
sometimes, often and always”.

Institutional Expectations - Kiiciikcekmece Municipality: When the expectations of Syrians from the Kii-
gitkekmece Municipality are demanded as multiple answers, “protection/legal support” ranks the top. This is
followed by housing, solidarity, property support, financial support, social integration programs and food sup-
port. During the focus groups held with the Syrians, the organization of Turkish language courses has been
frequently noted.

Municipality support: It is also known that the Syrians in Kiigitkgekmece have received some support from
the Kiiglikcekmece Municipality, so far. Especially the authorities of the “Syrian Desk” of Kii¢likgekmece Muni-
cipality Good Will Center expressed that they provided various in-kind support to 24 thousand Syrians but they
failed to provide financial support. However, 32% of the Syrians note that there has been no support at all or very
little, while 19.3% say that the support has been more than necessary.

Working and Opening up Work Places: More than half of the Syrians in Kiiglikgekmece included in the
survey (53.9%) have daily work based on daily fee, 20.4% engaged in irregular and seasonal work, 10% work in a
regular job with social security, and 4.7% are self-employed. It is understood that the Syrians in Kii¢iikgekmece
focused on four main sectors, including construction (25.9%), food and beverages (24.9%) , service (23.1%),
and agriculture (18.3%). The issue that is most disturbing the Syrians in Kiigiikgekmece is the low wage and long
working hours, and discrimination stands out as the third major problem.

Support and Problems: It is observed that the following issues come to the fore in the set of questions for-
mulated using Likert scale regarding the problems and support with regard to the Syrians in Kiigiikgekmece: The
areas that the Syrians in Kiigiikgekmece are most satisfied with include the education support and food support.
Despite high levels of positive feedback with regard to education, there are outstanding problems, too. The area
that Syrians found most problematic and insufficient has been the rental support as part of accommodation.

Return to Syria: It is evident that the Syrians in Kiiglikgekmece have significant reservations and hesitation
about returning to Syria, as portrayed in the Turkey average. The tendency of the Syrians in Kiigiikgekmece to
move to another country than Turkey depends on the “conditions”. It is also important to emphasize that the
option to go to another country is requested within the “legal framework”.

Social Integration: Syrians in Kiigitkgekmece think that some activities are needed to ensure social integ-
ration, notably language learning of the both sides. Among the answers, it is evident that the peer bullying and
school experiences of the children have a significant role to play in terms of integration processes.

Covid-19 Pandemic and the Syrians in Kii¢iikcekmece: Syrians in Kiigclikcekmece expressed that they have
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received information about the pandemic from the Municipality at first. Looking at the information that the
Syrians in Kiiglikgekmece have provided, it is understood that the pandemic has had serious negative effects on
their lives. 61.3% of the Syrians expressed that their financial situation deteriorated and 47.6% expressed they
lost their jobs.

Focus group discussions that were held as part of the research also yielded similar evaluations to the survey
activities.

Municipality seems to hold a special place throughout the process regarding refugees in Kiigiikgekmece. It is
critically important that the municipality provides support to those impoverished and in need among refugees as
part of the social policy requirements. The fundamental shortcoming of the municipality in this regard include
legal restrictions and the limited resources. Research findings suggest that also the Kiigitkcekmece community
expects this duty from the municipality.

Kiigiikgekmece Municipality has included significant warnings and policy recommendations in 2020-2024
Strategic Plan. Here, the issues of migration management, resource requirement and the protection of public he-
alth, settlement, health, employment and security problems have been highlighted. Inefficiency of the national/
international migration (migrant) policies has been addressed in the strategic plan, and the requirement to meet
the increasing demand for the public needs has been expressed in order to overcome the potential social and
economic problems that may emerge as a result of the irregular migration flow to the town. The report points out
the problems that the excessive migration pressure poses to the field of education, as well as the infrastructure
under pressure, cultural issues, need of employment and the effects on the real estate sector, and emphasizes
the need for the regulations. Strategy Document has identified the target of increasing the number of projects
aiming for refugees.

Kiigiikgekmece Good Will Center operating under Kiigiikgekmece Municipality, Directorate of Social Cha-
rity Works conducts operations for refugees based on international cooperation and NGO support. Around 24
thousand Syrians were provided support by the help of this unit. However, there is a huge need for international
resources both in order not to victimize Kiigliikgekmece community, and to provide support to the Syrians on
the town borders. In this respect, Migration and Integration Projects, all of which are carried out through in-
ternational cooperation and funds, by the Kiigitkcekmece Municipality Strategy Development Directorate are
very important. Through these projects the details of which have been provided in the annexes, cooperation
was held with the UNHCR, IOM, World Bank, GIZ, Consulate of Switzerland, International Medical Corps and
Consulate General of Netherlands. The resource made available for cooperation has been minimum 2.7 million
Euro and 2.5 million TL as of February 2020. It is as important as providing external resources by the relevant
units of Municipality that some support programs are undertaken by the NGOs. Therefore, the Social Protection
Desk established under the Kiigiikgekmece Municipality by way of cooperation with the World Local Administ-
ration and Democracy Academy -WALD and the support by the UNHCR on 27 August 2018 serves a critical
function. Among the organizations that the Municipality is engaged in cooperation and implements projects
with, there are the United Nations High Commissioner for Refugees (UNHCR), International Organization for
Migration (IOM), WALD, GIZ, Support to Life, International Blue Crescent Relief and Development Founda-
tion (IBC), SGDD-ASAM, AAR Japan, World Hunger Aid Foundation (Welt Humger Hillfe-WHH) German
Federal Ministry for Economic Cooperation and Development (BMZ), Save the Children International (SCI),
Swiss Agency for Development and Cooperation (SDC), Expertise France and Action Against Hunger (ACF).
The Municipality has also been in close cooperation with the Governorate through Social Charity and Solidarity
Foundation.

Although Kiigiikgekmece is the second town of Istanbul with the largest population, and the 8" town with
the refugee population it hosts, there is still room for improvement of the NGO activities under the leadership of
the Municipality. In this respect, the priority should be given to the development of a migration/migrant strate-
gy document, also taking into consideration the observations in this report. This document should include the
principles, priorities, institutions, resources and cooperation areas of the process management by the Municipa-
lity. It should be born in mind that Kiigiikgekmece that has a dynamic structure in terms of human mobility has
migration at its core.
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POLICY RECOMMENDATIONS

International migration movements, especially the issue of refugees, is fundamentally a process that the
central government should regulate. However, Municipalities have been faced with a de facto situation in
Turkey from 2011 that they did not plan for and could not foresee. Kiigiikgekmece Municipality, which
is responsible for providing service to the citizens within its boundaries and receives financial support
accordingly, had to provide service to an additional mass of migrants/refugees that reached up to 10%
of its population all of a sudden, and has been in an effort to perform process management by external
resources. In this respect, Kiigiikcekmece Municipality has to develop its local integration models based
on its needs and capacity.

The most outstanding problems that confront the Kiigitkcekmece Municipality in terms of process ma-
nagement for refugees include authority, financial resources, capacity and the lack of data. A healthy and
regular data flow is critically important, and it is the core issue for the process management. It is known
that there are critical problems in this matter. It is critically important for the process management that
the Municipality establishes its own database on foreigners, also including those other than the ones requ-
esting its support, and to keep it up to date.

Municipality should be at the center of the local integration processes, and to this end, it should consider
cooperation for ensuring international resource provision directly or by way of the NGOs. Municipality
also needs to establish stronger institutional units for refugees.

Rights and human-based political principles should be identified within the operations of the Municipa-
lity, which should provide a background for its employees.

Municipality should be able to monitor the NGO activities by engaging in a “Kii¢iikgekmece-NGO Map-
ping” study on the NGOs operating in this field, take measures to improve efficiency, and develop coope-
ration areas based on needs analyses.

A significant migration governance capacity has been developed in Turkey in the last ten years. The cont-
ribution of the NGOs and international organizations in this area is quite meaningful. There are many
experts under the NGOs who are knowledgeable in the field, can write and manage projects, and make
policies based on the needs. This issue must be taken into consideration for cooperation between the
Municipality and NGO, and NGO cooperation should be considered for the staff requirement of the
municipality.

Kiiglikgekmece Municipality should make sister town connections from Europe, and activate the already
existing ones, whereby opening new areas for attracting external sources and capacity.

As the newcomers reach high numbers as part of mass human mobility, there is a strong possibility that
they withdraw and get into sociological ghettoization processes. It can play a role of increasing social
unease and making co-habitation difficult. Therefore, integration activities should be prioritized in which
foreign groups in town, prominently Syrians, and the local community get together.

Capacity development is required in town, especially in education and health institutions. Otherwise, it is
inevitable that social tension escalates and lost generations emerge.

Massive human mobility cannot be governed by sentimental rhetoric and the expectation of a temporary
situation. It is essential that the municipality lies at the core of realistic policies in this regard and make it
a priority to respect fundamental human rights and public benefit as it provides service to fellow citizens.

Although the municipality administrations do not function as the decision-making mechanisms in terms
of refugees, they are seriously confronted with the reactions against refugees. This makes it difficult for



the municipalities to provide service. External resources can provide a significant contribution in this
regard. However, a reliable and continuous communication strategy is critically important for the process
management.

Kiiglikgekmece community has had a co-habitation practice of about 5-6 years with the large population
of refugees that it was confronted with all of a sudden. Nevertheless, this “obligatory co-habitation” is not
tension-free. Comprehensive integration activities should be developed to decrease tension, local com-
munity should be informed, and Syrians must be included in language and other training activities in a
way to contribute to the society.

Usually, four significant areas of concern appear in the local (host) community under massive flows of
migration: Losing jobs, escalating crime rates, decrease in or poor quality of public services and loss of
identity. All these concerns and others associated with these have their inherent logic and they should
not be underrated. Kiigliikgekmece community needs to feel that its concerns are understood. It would
be wrong to stigmatize any objection in this regard as racism, xenophobia, Arabophobe, etc. It should
be planned that firstly the state controls and overcomes the threats confronting the society, and then the
services be improved by means of the municipality. However, it is evident that there could be no peaceful
environment without social acceptance and support. Therefore, although refugees are targeted, it is essen-
tial to take into consideration the needs, objections and concerns of the local community. Here, the limit
should be the fundamental human rights. Another significant issue is to explain that any activity carried
out for refugees is actually carried out for the overall peace and development of the society.

It cannot be neglected that the issue is not only humanitarian but also political. Especially the local admi-
nistrators actually undertake a risk at local level by supporting refugees. Undoubtedly, the issue is critical
for the national policies and international politics, although it is experienced at the local level. Therefore,
it is essential that Turkey puts forward its strategic decision and action plan regarding Syrian refugees for
the activities in Kiigitkcekmece to be sustainable. It is inevitable that additional authorities and resources
are made available to the local administrations as part of this strategy. In this context, the mechanisms
in which the refugees will also participate in the City Council can play an important role. Otherwise, the
issue will exceed the authority, resources and capacity of the Municipalities and model applications lose
their effect.

The mukhtars of the 21 neighborhoods in Kiigitkgekmece should play an important role in process mana-
gement and should definitely be taken into account in coordination.

It is necessary that the municipality administration further develops mechanisms that address the Syrians
in their town.

It is a fact that there is a social tension but it is yet another fact that co-habitation calms down both com-
munities in particular areas. Kiigitkcekmece community seems to be concerned over Syrians; however, it
shows the maturity to co-habit with then even if locals would like them to leave the town. It is particularly
important to ensure that this social acceptance is sustainable. Furthermore, it should be born in mind that
the social acceptance is fragile and the environment of tension may pose a risk of upheaval starting from
minor arguments.

One of the significant handicaps of the process management is the problem associated with coordination.
It could take place between the Municipality and public institutions, as well as between the Municipality
and NGOs, and even within the Municipality itself. Therefore, a special planning is needed to ensure co-
ordination. It is valuable that this study has been carried out with medium-level coordination meetings at
the beginning. However, institutionalized structures are required.

The overall resource for refugees in Turkey usually comes from international institutions. This is very
valuable. However, the relevance, efficiency and necessity of many projects that international institutions




funded or mediated for their funding are questionable. Therefore, it is critically important that munici-
palities take the initiative to develop and present their own project outlines with their needs” analyses.
Otherwise, waste of resources, duplication or inefticiency may take place. In this respect, it is essential
that the international institutions that provide funds and dominate the process take into consideration the
requests from the municipalities and NGOs as a priority for their project processes.

All the developments regarding the Syrian refugees in Turkey indicate that the process is on the way of
permanency. Therefore, it is compulsory to focus on integration policies for the medium and long term,
rather than an emergency management mentality that serves to save the day. Here, two issues stand out:
Development-based migration policies and local integration processes. The actors of local integration
processes should be municipalities, district governorships, mukhtars and international institutions and
NGOs.It is necessary that the integration processes are in line with the local needs as much as possible,
and new local integration processes are adopted accordingly. The actors of the local integration processes
should include municipalities, governorates and the NGOs.

In order to improve the contribution of refugees to the economy, policies should be developed for the
development of microcredit and cooperativeism.

Regular financial support program for the Syrians and under other international protection holders in
Turkey is The Emergency Social Safety Net (ESSN). ESSN (Kizilay Card) provided by EU funds.. This si-
tuation is also valid for Syrians in Kiigiikgekmece. As of January 2021, financial support is given to 17,137
Syrians (2,830 households) and 77 non-Syrians international protections holders (70 households) living
in Kiigitkgekmece. From 17.137 beneficiary, only 248 are not Syrians. This means that refugees living in
Kiiglikgekmece receive an average of 2.1 million TL of financial resources per month. Between December
2016 when the ESSN Program started, and January 2021, the total ESSN assistance paid to residents of
Kiiglikgekmece is 100 million 679 thousand TL. Although this resource is extremely valuable for more
valnurable Refugees and also for local economy. But it is not sustainable. The number of people depen-
dent on external resources should be minimized. The way to do this is to direct refugees to employment
and entrepreneurship. It is extremely valuable that the municipality provides guidance on this issue by
making needs analysis.

Special emphasis should be placed on supporting and activating refugee women in development and
employment-oriented activities.

In order to improve the contribution of refugees to the economy, policies should be developed for the
development of microcredit and co-operativeism.

Kiiglikgekmece Municipality needs financial resources, capacity and cooperation to overcome these hu-
manitarian problems that it is confronted with. Independent academic observation studies in this field are
very important. It will be possible to reach out to international resources by means of an active operation
on condition that the observation studies are developed into a strategy and action plan, and the municipa-
lity administrations show the ownership of it. Undoubtedly, such a massive issue of refugees is far beyond
solutions through financial resources. However, the importance of financial resources and capacity is
evident especially for the municipalities which have become the most significant victims of this process
outside their control and consent.

The objective of all activities is to ensure a peaceful and prosperous co-habitation free from hatred, prob-
lems and crises. Endeavors should aim for ensuring a life compatible with human dignity for anyone
anywhere, irrespective of their religion, language, race, origin, etc. It is evident that the main actor of this
process should be the municipalities which make policies that focus on the solution of the problems.
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ANNEX-2: QUESTION FORMS A -138717
P Kiiciikcekmece Municipality Needs
ANNEX-1-B- KUCUKCEKMECE / HOST COMMUNITY / TURKS Analysis and Field Research for Syrian
Immigrants, Local People
Questionnaire
Have a nice day. My name. ................ | come from Aksoy Research. We are conducting a research on behalf of Kiigiikcekmece Municipality. All

information obtained during the interview will not be shared with third parties for personal purposes and will be kept confidential. We ask you to

take a few moments. Thank you very much.

Q1: Do you live in Kiiglikgekmece? ONE ANSWER.

No 3  (END THE SURVEY)

Q2: Do you live in Kiiglikgekmece? ONE ANSWER.

Atakent | 12
 Bewol| 3 | emalpaa| 14
|| egma | e |
m

 talkahMerkes] 5 | YemMahalle| 20
| |

Kanarya 12

istasyon | 11

Q3: How many years have you been living in Kiigiikcekmece?

0-1 year 1

6-10 years

16-20 years

Don’t remember 7

Q4: What is your marital status?

Maried 1

Divorced

His wife/husband passed away

Aksoy Arastirma Egitim ve Danismanlik Ltd. Sti.

Q5: What do you think are the three most important problems of
Kiiciikcekmece? MULTIPLE ANSWER.

Transportation 1

Refugees / Syrians

Unemployment

Municipal work

Air pollution

Environmental pollution “ I

Other (Please write......) 99

Q6: Do Syrian families or individuals live in your neighborhood?

Yes, there are a lot 1

Less than 5 thousand 1

Around 5-10 thousand

Around 20-40 thousand

Around 70-100 thousand

More than 200 thousand

Q8: Which of the following best represents your opinion on the
Syrians in Turkey? MULTIPLE ANSWER.



Victims fleeing from persecution / war 1

They are guests in our country n
Beggars / are people who only live with charity “
They are people who are exploited as cheap labor

They are quite different from us and foreign to us n

Other (Please write......) 99

They should go back to their country

Have no idea/Don’t know/No answer

Q9: What kind of people are Syrians in your opinion? MULTIPLE
ANSWER.

No
Yes No
answer
Hardworking 1 2 98

|
O N
.
oy feorser | 1 | 2 | %

| |
S N
S U O

| |

Q10: Do you have any Syrian neighbors in the same building or
adjacent buildings? ONE ANSWER.

Yes 1

Have no idea/Don’t know

97(SKIP TO QUESTION 15)

Q11: Are you satisfied with their neighborliness? ONE ANSWER.

Yes 1

Q12: How would you welcome it if you have a Syrian neighbor? ONE
ANSWER.

Aksoy Arastirma Egitim ve Danismanlik Ltd. Sti.

| would never want it 1

I want it, | welcome it normally n

It does not matter

No answer 98

Q13: (If Q5 (1,2) Yes) How is your and your family's communication
with your Syrian neighbors in your neighborhood? ONE ANSWER.

We have no relationship /
communication 1

Q14: What is your reason for not having a relationship /
communication? ONE ANSWER.

There is no time

3 (5K 0 QuEsTION 10
s (5K T0 QuESTION 16
7 (s o quesTion 16

1 (SKIP TO QUESTION 16)

Q15: How often do you see your Syrian neighbors? ONE ANSWER.

Everyday 1

Once a week

In case of need

Q16: What kind of relationship do you have with Syrians? ONE
ANSWER.

On the way / When we meet, we have a little chat 1

They come to our house or we go to them

To chat-meet-socialize

We meet as long as we have to

Other (Please write......) 99

Q17: Are you having problems with Syrians? ONE ANSWER.

Yes,| am 1




(SKIP TO
QUESTION 18)

No, | am not 3

Q18: What kind of problems are you having?

Q19: Do you think the state of the Republic of Turkey should help
Syrians? ONE ANSWER.

Yes 1

Should only be done to those who need it badly n

Q20: Do you think the state of the Republic of Turkey's assistance to
Syrians is sufficient? ONE ANSWER.

Less than required 1

More than required

Q21: Do you think Kiiglikgekmece Municipality helps Syrians? ONE
ANSWER.

Yes 1

Have no idea/Don’t know 97

Q22: Do you think Kiigilikgekmece Municipality's aid to Syrians is
sufficient? ONE ANSWER.

Less than required 1

More than required

Q23: Do you think Kii¢likgekmece Municipality should help Syrians?
ONE ANSWER.

Yes 1

This is the municipality's duty 1

They are in need 3
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Lest there be any problems

Other (Please write......) 99

Q25: So why do you think Syrians should not be helped? ONE
ANSWER.

They are not Turkish (Turkish Citizen) 1

Municipal resources are insufficient and services are
disrupted

Q26: Do the services provided by the Kiigiikcekmece Municipality for
Syrians affect the people of Kiigiikcekmece negatively? Are there any
disruptions in services due to Syrians? ONE ANSWER.

Yes, there are disruptions 1

No, there are not any disruptions

Q27: Have you ever helped a Syrian, a Syrian family or your Syrian
neighbors? (Except for giving money to the beggar) ONE ANSWER.

No 1(SKIPTO
QUESTION 28)

Yes, | have helped indirectly (through an
association / foundation / municipality, etc.). 3

Q28: What kind of helps did you provide? MULTIPLE ANSWER.

Money allowance (except for giving money to the
beggar) 1

Q29: What is your reason for not choosing to help? MULTIPLE
ANSWER.

I don't want / love them 1




| have no means / | am not in a situation to provide
help 3

Q30: How would you welcome Syrians opening a business in
Kiiciikcekmece? ONE ANSWER.

1 look at it positively 1 (SKIP TO QUESTION 31)

It does not matter to me 3 (SKIP TO QUESTION 31)

Q31: Why wouldn't you want Syrians to open businesses? MULTIPLE
ANSWER.

They don't pay taxes 1

Because they are stealing our opportunities

Q32: How would you welcome Syrians working in Kiigliikcekmece?
ONE ANSWER.

I look at it positively 1 (SKIP TO QUESTION 33)

3 (SKIP TO QUESTION 33)

It does not matter to me

Q33: Why wouldn't you want Syrians to work? MULTIPLE ANSWER.

They take our jobs away 1

Because they will stay here

Other (Pl write......) J) 99

Q34: Have you ever employed Syrians for works such as renovation,
construction, house cleaning, etc.? ONE ANSWER.

| always employ them and | am satisfied 1
| employ them, but there is a different quality of

service provided by local people 3
No, | did not employ them, | think these services are of

poor quality 5

Never needed / | didn't think / Never occurred to me

Other (Please write......) 99
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Q35: Have you witnessed any conflict between local people and
Syrians? ONE ANSWER.

Yes, many times 1

1 don't pay much attention to these things and | ignore _
them

No, | have never witnessed one 5

Q36: Where do you think Syrians living in Turkey should live? ONE
ANSWER.

They should be sent back to their country 1

They can stay as long as they want in their current

status (temporary protection) in Turkey

A special city should be made for them “

Other (Please write......) 99

Citizenship must be granted

Q37: What kind of policy should be followed regarding Syrians in
your region and in Turkey when the war in Syria is over? ONE
ANSWER.

They should be sent back to their country 1

Those who do not speak Turkish should be sent back
to their countries.

Q38: Could you rate your degree of participation in the statements |
will count regarding the consequences of Syrians living in

Qualified professionals (doctor, engineer, scientist,
etc.) can remain

Kiiciikcekmece between 1 and 5, such that 1- Strongly disagree, 5-
Strongly agree? ONE ANSWER. (INTERVIEWER ATTENTION! 97- Have
no idea/Don’t know, 98-No answer)

" fici
Syrians arfe bepenlual for the 1 1213|als5|e7]08
economy in Kiigiikgekmece.

W full ist with
e.can.peafe"u y coexist wi 1 1203!al5|97|08
Syrians in Kiiglikgekmece.

Q39: To what extent do you feel the concerns | will list about the
Syrians? Could you score between 1 and 5, such that 1- Not anxious
at all, 5-Very anxious? ONE ANSWER. (INTERVIEWER ATTENTION!
97- Have no idea/Don’t know, 98-No answer)



I think Syrians will harm myself, my
family and my children.

\
\
\
\
i

I think Syrians will harm our
country's economy.

1 think Syrians will damage Turkey's
social-cultural structure.

1 think there will be a decrease or
poor quality of public services
provided by the state because of
Syrians.

I think that they will become
citizens and decide the fate and 1 |2|3(4|5|97|98
future of Turkey.

Q40: In the last 5 years,Syrians ..... ONE ANSWER.

t
remember
No answer

Don’

~ | Yes
No

N
w
(¢
00

Has anyone been harmed in you?

Has anyone been harmed in your
environment?

Q41: (If yes in Q39) In the last 5 years,Syrians .....

Write

What kind of harm did you suffer?

What kind of harm did someone in
your circle suffer?

Q42: To what extent do you think Syrians have adapted to Turkish
society/Turkey? ONE ANSWER.

Never 1

Partially 3
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Completely

No answer 98

Q43: Please indicate to what extent you agree with the statements |
will read to you to reflect your feelings about Syrians. ONE ANSWER.
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| can marry a Syrian person 1 2 3 (9798

I don't mind some Syrian families
settling in the neighborhood where | 1 2 3 (9798
live

1 don't mind living |'n the sa?me 1 2 3 | 97| 08
apartment as a Syrian family

1 don't mind worklvg in the same 1 2 3|97/ 08
workplace as a Syrian person

Q44: How do you find the policies of Kiigiikcekmece Municipality
regarding Syrians? ONE ANSWER.

Very wrong 1

No answer 98

Q45: If a Mayor supports Syrians, how will this affect your tendency
to vote for him/her? ONE ANSWER.

| definitely would not vote 1

Doesn't affect my voting choice

| definitely would vote

No answer 98




Q46: Why do you think Syrians live in Kiiglikgekmece? MULTIPLE
ANSWER.

Because it's cheap 1

Q47: Whose duty is it to serve Syrians? ONE ANSWER.

The state 1

Q48: Which organizations do you think help Syrians living in our
country? MULTIPLE ANSWER.

Municipality 1

EU and UN other international institutions _
Have no idea/Don’t know

Q49: What do you think is the most serious problem of Syrians? ONE
ANSWER.

Unemployment 1

Cultural differences

Not knowing Turkish

Q50: Are you worried that in the future Syrians will cause problems
in Turkey or in your region? ONE ANSWER.

Yes 1
No 3 (SKIP TO QUESTION
51)
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Q51: Which subject are you worried the most about Syrians causing
problems in the future? ONE ANSWER.

There will be no more work for us 1

There will be internal conflict n

Terror / Organizing / Grouping n
The moral structure will deteriorate

Q52: Are you worried about Syrians taking your job or someone
close to you? ONE ANSWER.

Yes 1

No 3

Q53: Do you want to participate in events if a project is made about
Syrians? ONE ANSWER.

Yes, I'll join 1

Don’t know/ Have no idea/ Maybe 97

Q54: Does the municipality's policy on Syrians affect your political
choice? ONE ANSWER.

It doesn't affect, | keep giving to whom | vote 1

It affects; if the municipality helps Syrians, | will vote

for that president or that party

No answer 98

D1. Gender?

Female 1

D2. Age? ONE ANSWER

END THE SURVEY

Under 15 1




D3. Are you the person who brings the most income to your
household?

Evet, benim 1 (D6’YA GEGiNiz)

D4. What is the last educational institution / school you
graduated from?

Illiterate 1

PrimarySchoolGraduate | 3 |
HighSchool Graduate-Normal | 5 |
University Graduate-4Yeas | 9 |

D5. What is your job? (IF YOU ARE RETIRED, MARK YOUR
PREVIOUS JOB.)

PART A - DOES NOT HAVE AN INCOME JOB, NOT WORKING

Unemployed - currently not working - no additional income,

1 | receiving benefits

n Housewife - no additional income, receiving assistance

5 | Students (not having an income generating job)

PART B - CHARGE - PAID

6 | Worker / employee - who is a piece of work (daily wage)

ll‘
ﬂ!‘
[E‘
EI‘

PART C - WORKING ON OWN ACCOUNT - FREE PROFESSION -

QUALIFIED EXPERT

16 | Farmers (working alone / with their families)

m Working alone, shopkeeper, tradesman (including taxi driver)

Business owner - 6-10 employees (Trade, agriculture,
20 | manufacturing, service)
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Business owner - more than 20 employees (Trade, agriculture,
manufacturing, service)

D6. Which educational institution / school is the last to be
completed by the head of the household, that is, the
person who earns the most income?

Illiterate 1

Primary School Graduate | 3 |
HighSchool Graduate-Normal | 5 |
University Graduate-4Yeas | 9 |

D7. What is the job of the person who brings the most income
to your household? (IF YOU ARE RETIRED, MARK YOUR
PREVIOUS JOB.)

PART A - DOES NOT HAVE AN INCOME JOB, NOT WORKING
Unemployed - currently not working - no additional income,
1 | receiving benefits

n Housewife - no additional income, receiving assistance

5 | Students (not having an income generating job)

PART B - CHARGE - PAID
6 | Worker / employee - who is a piece of work (daily wage)

n Foreman / assistant - self-employed
| 10| Managers (1-5employees) |

m Managers (11-20 employees)
m Army member (specialist, petty officer, officer)

PART C - WORKING ON OWN ACCOUNT - FREE PROFESSION -
QUALIFIED EXPERT
16 | Farmers (working alone / with their families)

m Working alone, shopkeeper, tradesman (including taxi driver)

Business owner - 6-10 employees (Trade, agriculture,
manufacturing, service)

Business owner - more than 20 employees (Trade, agriculture,
22 | manufacturing, service)




D8. Socioeconomic Status?

Gelecek Partisi

Vatan Partisi

No answer (DON’T READ)

Our survey ended here. Thank you for participating. I will request
D9.  Which province is your place of birth? some information from you for the control of the survey | conducted
with you. | would like to remind you again that all the information
obtained during the interview will not be shared with third parties
for personal purposes and will be kept confidential. Can | request
name and phone information from you for checking purposes only?

D10. Where is your family from? (If D9 is Istanbul) Name and surname of the
interviewed person

Telephone number of the
person being interviewed

INTERVIEWER NAME

D11. If there were General Election next Sunday, which party
would you vote for? ONE ANSWER.

Adalet ve Kalkinma Partisi (AKP) 1 INTERVIEWER NOTE

I Milliyetgi Hareket Partisi (MHP) 3
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Survey Number

ANNEX-1: QUESTION FORMS
Kozyatagi Mah. Giilbahar Sok. No 12/19 _1-A- K(ICL]
ANNEXES e T AN, ANNEX-1-A- KUCUKCEKMECE / MIGRANTS / SYRIANS
Tel: 0216 550 98 40
www.aksoyarastirma.com
facebook : facebook.com/aksoyarastirma
twitter : twitter.com/aksoyarastirma
A - 894769
5 K S 0 Y Kiiciikgekmece Municipality Needs
Analysis and Field Research for Syrian
ARASTIRMA Immigrants Syrian Immigrants
Question Form
Have a nice day. My name. ................ | come from Aksoy Research. We are conducting a research on behalf of Kiiglikgekmece Municipality. All

information obtained during the interview will not be shared with third parties for personal purposes and will be kept confidential. We ask you to

take a few moments. Thank you very much.

S1. Do you live in Kiiglikgekmece? ONE ANSWER.

No 2 (END THE SURVEY)

S2. How many years have you been living in Kligiikcekmece?

0-1 year 1

6 years and over

S3.  What is your marital status?

Maried 1

His wife/husband passed away

S4. Why did you choose to live in Kiiglikcekmece??

My family / relatives live here 1

Other (PI write ) 99

S5.  Which of the below would best describe your opinion on
the overall attitude of the Turkish citizens (Kiigiikcekmece
community) on Syrian refugees? MULTIPLE ANSWERS.

They do not communicate with us much, they do not
have good or bad approaches 1

We are constantly having trouble communicating 3

S6. How is your and your family communication with your
Turkish citizen neighbors? ONE ANSWER.

We do not communicate; but we don't 1 (SKIP TO QUESTION 8)
have any problems.

We avoid communicating. They are 3
approaching insecure.

S7. What sort of problems do you have with your Turkish
citizen/local neighbors in Kiiglikcekmece? ONE ANSWER

They complain about us 1

Turkish children fighting with our children (peer
bullying)

S8. What would you say about your Turkish neighbors? ONE
ANSWER.

Good people 1

They defend us

They communicate with us 5




Other( Please write........ ) 99

S9. Have you ever received any help from Turkish people in
Kiigiikcekmece? ONE ANSWER.

Yes, | got help 1

S1. What sort of support have you received? MULTIPLE
ANSWERS.

Money aid 1

Other( PI write ) J) 99

S2. Have you received support from the institutions? Which
institutions have you received support from? MULTIPLE
ANSWERS.

Turkish Red Crescent / Turkish Red 1 (SKIP TO QUESTION
Crescent's Card 13)

District Governorship / Social Solidarity Fund | 3 (SKIP TO QUESTION
13)

5 (SKIP TO QUESTION
13)

International Institutions

99 (SKIP TO
QUESTION 13)

Other( Please write........ )

S3.  What kind of help did you get from the municipality?
MULTIPLE ANSWERS.

Money aid 1

S4. Do you think the support from the state of the Republic of
Turkey provided to you (Syrians) is sufficient? ONE
ANSWER.

| No help given
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As required

Have no idea/Don’t know 97

S5. Do you think the support from the state of Kiiglikgekmece
Municipality provided to you (Syrians) is sufficient? ONE
ANSWER.

No help given 1

As required

Have no idea/Don’t know 97

S6. What is your working status in Turkey? ONE ANSWER

Regular work in an uninsured job 1

Student

7 (SKIP TO QUESTION
21)

9 (SKIP TO QUESTION
20)

Housewife, housework

Other( Please write........ ) 99 (SKIP TO QUESTION
20)
S7. What do you do? ONE ANSWER.
Worker 1

S8. Is your workplace in Kiiglikgekmece? ONE ANSWER.

Yes 1

No answer 98

S9.  In which sector do you work? ONE ANSWER.

Building 1




Industry 5

Other( Please write........ ) 99

$10. What sort of problems do you have in the places that you
work? MULTIPLE ANSWERS.

1 (SKIP TO QUESTION
21)

Uninsured / unsecured work

3 (SKIP TO QUESTION
21)

Long working hours

5 (SKIP TO QUESTION
21)

I'm getting less paid than other employees

7 (SKIP TO QUESTION
21)

Not knowing Turkish

9 (SKIP TO QUESTION
21)

| have no problem

S1. What is your reasons for not working? MULTIPLE
ANSWERS.

My family won't let me because i am a woman 1

S2. Do you find the policies applied from Turkey to Syrian
refugees sufficient in the areas | will mention? Can you
score between 1- Far less than adequate 5- Far more than
sufficient? ONE ANSWER.

Educational support (policy) 1 2 3 4 5

| I
Coshsupport | 1 ]2]3 45|
| |

Accommodationsupport | 1 | 2|3 |45 |
| s |

S3.  Which one of the following would reflect your views
better about returning to Syria? ONE ANSWER.

1 do not think of returning to Syria in any way 1
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If the war in Syria ends, | will return even if there is no
government as we want.

Even if the war in Syria continues, | will return “

S4. Would you like to go to another country than Turkey?
ONE ANSWER.

| don't think of going any way 1

If I can't get education in Turkey, I'll go n
If I can't get the money for my labor in Turkey, I'll go “

If 1 get a job in the country I'm going to, I'll go

Other( Please write........ ) 99

S5.  What do you think of doing when the war ends in Syria?
ONE ANSWER.

l intend to stay here until Syria is rebuilt. 1

1 don't want to go back to Syria in any way. _
|1 want to go abroad to one of the European countries. “

S6. What is your expectations from Kiigiikcekmece
Municipality? MULTIPLE ANSWERS.

Financial support 1

Protection / Legal support

Furniture aid

Food aid

Other( Please write........ ) 929

S7. Canyou indicate how much you agree with the
statements | will read to you in terms of reflecting your
feelings about the citizens of the Republic of Turkey with
1-Disagree, 2-Neither agree nor disagree, 3-Agree? ONE
ANSWER. (4-Don’t know/Have no idea, 5-No answer)



| can marry a Turkish person 1 2 3 4 5

1 don't mind some Turkish families
settling in the neighborhood where | 1 2 3 4 5
live

1 don't mind living in the same
apartment as a Turkish family

1 don't mind working in the same
workplace as a Turkish person

S8.  Can you tell me to the statements that | am going to read

to you, how much trouble you have as a family in
Kiiciikcekmece? 1-Have a lot of problems, 2- Have
problems, 3-Sometimes have problems, sometimes do
not, 4-Do not have problems, 5-Do not have any
problems? ONE ANSWER. (6-Don’t know/Have no idea, 7-
No answer)

Accommodation / Rental place 1 |23 |4|5|6|7

Protection Support / Legal 7
Support

S9. What do you think could be done regarding the
integration of Syrians? MULTIPLE ANSWERS.

Our children should be admitted to Turkish schools. 1

Efforts should be made to bring us together with the
Turkish community.

Teachers should learn Arabic

More contribution should be made for our women to
participate in working life. 7

A special foreigners council should be created for us in
the municipality. 9
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$10. (Won't be asked if single) Do your children have problems
with their peers at school or in their environment? ONE
ANSWER.

No children 1

Yes, they are sometimes insulted and physically
attacked by Turkish children.

Yeah but that's normal, not an exaggerated problem “

No answer 98

S11. Do you think you are exposed to discrimination as you
receive service from the public offices? ONE ANSWER.

No answer (DON’T READ) 98

S$12. How would you describe the behaviors of the Turkish
community toward yourselves? ONE ANSWER.

Friendly and helpful 1

S$13. In February, when Turkey decided not to control the
Pazarkule/Greece border, did you think about leaving?
ONE ANSWER.

Yes | did, but | couldn't pass. 1 (SKIP TO QUESTION 34)

No, I didn't. 3

S14. Why didn't you think about it or pass it? MULTIPLE
ANSWERS.



The opening of the Greek border in February-March
and the events that took place there after it was
opened

Other( Please write........ )

99

In the last 12 months in Kiigiikgekmece, in your

neighborhood or in the places you work, the social

tensions you have experienced with the Turkish

community 1-Feel not at all tense, 5- Feel very tense can

you score between 1 and 5? ONE ANSWER. (98-No

answer)
Yourself 1 2 |13 |4 98
Your family living in Kiigiikcekmece | 1 2 (3|4 98
Syrians living in Kiiglikgekmece 1 2 (3|4 98

| am happy with my life in Turkey 1
1 didn't choose to go uninvited or illegally 2
Because | work in Turkey 3
Because my children study here a4
1 didn't go because I knew I couldn't pass / we

saw/heard that the one who went couldn't pass 5
| was satisfied with my studies in Turkey 6
| built a new life in Turkey 7
I'm afraid of not being able to return to Turkey 8
I'm worried about losing my current legal status in

Turkey 9
I'm worried about getting hurt in the process of

crossing the border 11
| couldn't go because the pandemic process had begun 12
| was going to, but Turkey sent back people at the

border 13
Because | want to get citizenship in Turkey 14
Other( Please write........ ) 99

$18. Did you have a problem with visiting hospital/access to
health services during the pandemic? ONE ANSWER.

S$15. Do you think there has been a change in the perception of

Turkish society towards Syrians in general after the
COVID-19 / PANDEMIA outbreak? ONE ANSWER.

No, | had no problems.

Yeah, | got sick, but | couldn't go to the hospital.

Yeah, | got sick, but the hospital wouldn't accept me.

Yeah, | got sick, but the hospital was full.

Yeah, | was asked to pay for a COVID-19 Test.

Yeah, | got sick, but there was no interpreter.

O n|HA WIN (=

Other( Please write........ )

No 1 (SKIP TO QUESTION
37)

Partially 2 (SKIP TO QUESTION
37)

Yes 3

Don’t know/Have no idea (DON’T READ)

97 (SKIP TO QUESTION

37)

$19. How did the pandemic situation affect your life in Turkey?

MULTIPLE ANSWERS.

No answer (DON’T READ)

98 (SKIP TO QUESTION

37)

It didn't affect at all

$16. In what way do you think the perceptions have changed?

It negatively affected my emotional / psychological
state

It affected my financial situation negatively

I lost my job

ONE ANSWER.
Changed from positive to negative 1
Changed from negative to positive 2 (SKIP TO QUESTION
37)

I couldn't realize my plans (going to another country /
travel / plans to return to Syria / establishing a
business / education ..)

Changed both positively and negatively

3 (SKIP TO QUESTION

37)

1 / someone from my family could not access
education or had very difficult access

S17. What do you think could be the reason for this negative

change? MULTIPLE ANSWERS.

Our dialogue with Turkish neighbors / friends and the
people we work with has decreased

My health is broken

Other( Please write........ )

99

After the pandemic, refugees could not communicate /
interact much with the host community.

There has been talk of Syrians escalating the outbreak

We were seen as responsible for increasing
unemployment and competition in the labor market
with the pandemic

$20. Where from did you receive information about the

pandemic situation? ONE ANSWER.

TV / Social media / Internet

Turkish goverment institutions

Competition between both communities in access to
healthcare and other public services affected

Municipality

Syrian neighbors / friends / relatives

Competition between both nations for access to aid

Turkish neighbor / friends

Worsening media language on refugees

NGO's

Provocative publications about refugees

N un | B

International institutions

N[O n|&s | WIN (=
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Other( Please write........ ) 99

S21. If given the opportunity, would you like to move to
another district of Istanbul and live there? ONE ANSWER.

Absolutely don't want 1 (SKIP TO QUESTION
43)

Indecisive 3 (SKIP TO QUESTION
43)

Absolutely want 5

§22. Which district would you like to move to? ONE ANSWER.

S$23. Why would you want to move to this district? MULTIPLE
ANSWERS.

More job opportunities 1

For education

I My family/relatives/friends live there —

Other( Please write........ ) 99

S24. Would you like to move to a different city in Turkey and
live there if you were given the opportunity to do so? ONE

ANSWER.
Absolutely don't want 1 (SKIP TO QUESTION
D1)
Indecisive 3 (SKIP TO QUESTION
D1)
Absolutely want 5

§25. Which city would you like to move to? ONE ANSWER.

D1. Gender?

Female 1
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D2. Age? ONE ANSWER

END THE SURVEY

Under 15 1

D3. Are you the person who brings the most income to your
household?

1 (SKIP TO QUESTION
Yes, | am D6)

D4. What is the last educational institution / school you
graduated from?

Illiterate 1

Primary School Graduate | 3 |
HighSchool Graduate-Normal | 5 |
University Graduate-4Yeas | 9 |

D6. What is your job? (IF YOU ARE RETIRED, MARK YOUR
PREVIOUS JOB.)
PART A - DOES NOT HAVE AN INCOME JOB, NOT WORKING
Unemployed - currently not working - no additional income,
1 | receiving benefits

n Housewife - no additional income, receiving assistance

5 | Students (not having an income generating job)

PART B - CHARGE - PAID
6 | Worker / employee - who is a piece of work (daily wage)

n Foreman / assistant - self-employed
m Managers (1-5 employees)

m Managers (11-20 employees)
m Army member (specialist, petty officer, officer)

PART C - WORKING ON OWN ACCOUNT - FREE PROFESSION -
QUALIFIED EXPERT
16 | Farmers (working alone / with their families)




m Working alone, shopkeeper, tradesman (including taxi driver)

Business owner - 6-10 employees (Trade, agriculture,
manufacturing, service)

Business owner - more than 20 employees (Trade, agriculture,
manufacturing, service)

D5. Which educational institution / school is the last to be
completed by the head of the household, that is, the
person who earns the most income?

Illiterate 1

PrimarySchoolGraduate | 3 |
HighSchool Graduate-Normal | 5 |
University Graduate-4Years | 9 |

D7. What is the job of the person who brings the most
income to your household? (IF YOU ARE RETIRED, MARK
YOUR PREVIOUS JOB.)

PART A - DOES NOT HAVE AN INCOME JOB, NOT WORKING

Unemployed - currently not working - no additional income,

1 | receiving benefits

n Housewife - no additional income, receiving assistance

5 | Students (not having an income generating job)

PART B - CHARGE - PAID

6 | Worker / employee - who is a piece of work (daily wage)

l!‘
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PART C - WORKING ON OWN ACCOUNT - FREE PROFESSION -
QUALIFIED EXPERT

16 | Farmers (working alone / with their families)

18 | Working alone, shopkeeper, tradesman (including taxi driver)
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Business owner - 6-10 employees (Trade, agriculture,
manufacturing, service)

Business owner - more than 20 employees (Trade, agriculture,
manufacturing, service)

D6. Socioeconomic Status?

D7. What is the Turkish speaking level of family members?

The adjective | Does Little Middle | Advanced | Native
of a family not

member know

Our survey ended here. Thank you for participating. | will request
some information from you for the control of the survey | conducted
with you. | would like to remind you again that all the information
obtained during the interview will not be shared with third parties
for personal purposes and will be kept confidential. Can | request
name and phone information from you for checking purposes only?

Name and surname of the
interviewed person
Telephone number of the
person being interviewed
INTERVIEWER NAME

INTERVIEWER NOTE









